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https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-windows-client.html#windows-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-windows-client.html#windows-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-osx-client.html#osx-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-osx-client.html#osx-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-osx-client.html#osx-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-linux-client.html#linux-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-linux-client.html#linux-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-linux-client.html#linux-display-support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-web-access.html#web-access-views
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-web-access.html#web-access-views
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-web-access.html#web-access-views
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-android-client.html#android_display_support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-android-client.html#android_display_support
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-android-client.html#android_display_support
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EAR  BETREER , ARHERTE. &% SwiftPoint GT BER , BIEER,

® Note

SR SwiftPoint GT BB B AR |, BEA Kk AER Swiftpoint ProPoint H PadPoint #& &L
Amazon WorkSpaces iPad Al FinEARER. TXEME A Swiftpoint TRACPOINT, PenPoint
A GoPoint /& B #E WorkSpaces iPad Al Fim., MFEFMEN , 528 Swiftpoint GT & K.

BRA iPadOS 13.4 REFHRAK iPad X BETBR. MEFHMEN , F28 Apple TBEXHFHE
RETBRES BB IFREE iPad.

Swiftpoint GT, ProPoint 2 PadPoint 8, 31


https://www.swiftpoint.com/products/ergonomic-mice-propoint
https://support.apple.com/en-us/105004
https://support.apple.com/en-us/105004

Amazon WorkSpaces EREER

o BE AR

EEFE iPad AFREABRINER , FRETSREDER , REPEERETR K AREEFEER,
&1 0] BL& H WorkSpace , E€HETA B ikiER

#& 3 WorkSpaces iPad Fi FisEARER
1. BATUATH A —ERER App Y88 -

- RREEPEEO LBE K AREEFEEEEF R,
- EMTXEERE (EEETEERMMN iPad L),
2. [ _LEEE WorkSpaces iPad A FinfEARE |, S HER,

HESEEYEERNE EXFMHTML RSB . RBENIH XN LRSS 20 MB, tIFEFHEER ,
Bthe section called “FXEE R AL FEFBEIRARE",

s
V2

@ Note

& Microsoft Office ERREXNEREK K HESERSTSREZERNER K MAXEE SERKE
RN, WMREH Microsoft Office EARERNER AN 800 KB AR , EAREX 285 E
BRRIE 5 WIRERE,

TEN R
TRRY iPad AFHERRINSERITRFBE,

BITIRA B 2%
2.4.28 2025 8 A7H - BEESR/MUERARXKEHIAFLHE
"o
- EESBUERYA EIhE L EREENE
"o
- BE#H PColP B&EH,
- HibERERMSIENILARTIAEE,

EnE R 32
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ERAEER

BIThRAS
2.4.27
2.4.26

2.4.25

2.4.24

2.4.21

2.4.20

2.4.19

2.4.18
2.4.17
2.4.16

2.4.15

2414

B
20252 A12H
2024 £11 A 13 A

2023 10 A7 H

2023 5 A9 H

2022 8 A3H

2022 4 A 30 H

2021 £10 A 20 H

2021 5 H9H
20212 A 18 H
2020 9 A 27 H

2020 6 A 28 H

20204 A 17 H

gE
$RARE IE SRR TNRE,
SRRRIS IE B RR TN AL,

RHBSEERTEHEMEN WorkSpaces M [E
B AWS EEH , EAFiwER M.

. FTI8¥ AWS GovCloud ( XEXRZP ) EiF+
2 2 WorkSpaces HELR &,

o FTIE A F AN SR TN RE

- YT ESNXE.
o RESERIEEREEBINEE,

1S EEER P TR RBESER TR ER
ENEMENEE[E.

IR Fl & #RETE iPadOS 15 HEARE B/ M
BRIE,

iR iPadOS 14.5 R BN E# AR RE
WEHNRETE
R ESRER{ES IE B TR ThAE

* f£ iPadOS 13.4+ E¥Ti8RAEEEMBEAH
Bz &%

« SESER iPadOS 13.4+ M/ ERER A2 Fl
BREENHITEE

- FEURMNBEREFANEEIEFEARE U Eia
Thee

- REHRIELE

- FTEXERURNERE LHTAFREAER
- REHRIELE

RRA R
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ERAEER

BIThRAS B

2.4.13 2020 2 A 28 H

2.4.11 2019 £ 10 A 28 A

249

247

2.4.6

24.5

244

243

24.2

24.0

224

gE
IREEHRIEIE

- FERIEHIT Amazon Linux 2 B9 WorkSpaces
t TREEHERERR TRENEE

- FREBIFIELFEZE WorkSpaces HIREE

- REHRBIE

IREEHRIEIE

BB WorkSpaces AAFImEARRREEFEE
FEGEMBE fRETHAFIRERESNHT
BFEFEREZE WorkSpaces

HR/DBRBNREBIE

R —EREES (UR) WXE |, LIEA R
1t BB

- AEZESHEYHEBEERERMNTE
America/lndianapolis America/lndiana/Ma
rengo America/lndiana/Vevay Americall
ndiana/Indianapolis

- GERAREEAENANXFEE

. ¥718 Swiftpoint GT BEE RE#WHI X B
- TERBHEEENRENE

- REBIE

- BOEERMEE

« ¥1i# Swiftpoint GT BEANBXE FXER
)

. B
. REFEAENTNEER

it 5 R LRI AE

RRA R
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ERAEER

BIThRAS

223

2.2.0

21.0

2.0.0

1.1

1.0.11

1.0.10

gE

« EATS BEHE HTTPS TLS 1.2

- FREERREBILERR

- i iPad Pro B SRV FERR MRATE

- WESEESNWEHZRIL

« R 9.7 I iPad Pro B S B @ E MR E
- fRRI0S 10 WEAREXE REHREE

- BREAEZRE

- REBEMBEIE

- FREATFEEREENE  BEREEHR

WorkSpaces & S 1% F 5

- MTEEENXE
- WIBE IPv6 WM X E

« BELLT#H WorkSpace MREEHI 1B : =1k

MEFLE

« BORR BRI SERBEN
- MERTFEMBHXE K BETTEHBAG

MRESEP AT £ WorkSpaces

- BRETRBENSTHREERE
- BORESTRBEESEMBEFIRIRE N EE
- ETAMENRBEM

- FEEREREFRERE , BERMTEE

#RREE

i i0S 8 WIRE M

RRA R
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BIThRAS B gE

1.0.9 - WEFRENEMEARER
- FIEHREEEETENSE
. FIEHIREBEHAONTE

1.0.8 - REHERFAE

- OEEESTEREREER
- EBDER

1.0.7 OB A BEER
1.0.6 OB A BEER
1.0.5 . BUEBEABER

- ERBEIERREE

1.0.4 OB A BEES
1.0.3 OB A BEES
1.0.2 . FIBEREERERE

« 3R iPad Air # iPad mini By E.B&R9 28

1.01 SRR TN RE
1.0 FIERA

WorkSpaces Linux A F % AEN

T35 EAAS F B & B A A WorkSpaces Linux i FigEARER.

B &

- BREMRE

- BHREEH WorkSpace
- EELENBEAEA

Linux 36



Amazon WorkSpaces ERERER
- AEmmR

- AEWES

- BRXE

« Proxy Al AR=%

- MORIEE

- BB EHED

- PENER

o« MRAfEE

ZR

# E & WorkSpaces Linux i B 2023.x WR8E#7ZEX WorkSpaces iR#% , & 247EH#E WorkSpaces Web
Access #8135 (https://webclient.amazonworkspaces.com/) ¥ Z A F it P ERFEURE < M8 L1

£ Sk 3k oo
Jbﬁq:/ﬁ B,

(@ Note

» Linux AFmEREREERA, BEFALAFPHELEN WorkSpace , Amazon
WorkSpaces EIE B % B BEH WorkSpaces B 8B Linux A FiREE., MEFMENR ,
528 (Amazon WorkSpaces BEI5r) FMZEF|HEEFEHL,

« MR WorkSpace VREKX (RE) B , BI4EFEA Amazon WorkSpaces Linux A F i f&
AR 3.1.3 RELEHIA,

« EAM Ubuntu 22.04 B9 WorkSpaces Linux f Fif 2023.0.4395 W& A DCV,

REMZE

# Amazon WorkSpaces Al Fif 84 T &I R % WorkSpaces Linux AFImERRER. AFm TEH
HIEW Linux AP EETSFMNREET.

2023.x FIF 1
HERW TS Linux AR , FBER

workspacesclient

=R 37


https://docs.aws.amazon.com/workspaces/latest/adminguide/update-directory-details.html#control-device-access
https://clients.amazonworkspaces.com/
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® Note

BITHNAFPKERAENE  RESFRTEWAZSMRE , SUUE8OEFB4PIKRE
MG, HRBEEF , BALE /home/UserName/.local/share/Amazon Web
Services/Amazon WorkSpaces/RegisterationList.json Z FKEIFME.

3xMax AF
EERGDYIEE Linux AP , 5BEH :

/opt/workspacesclient/workspacesclient
ERR B BB WorkSpace

£ EEREIRH WorkSpace , SBEK T HRERF.
ERF R WorkSpace

1. B-RPBTAFREARIK K RAFRTEHAZHE  HISEBOEFB84
i, WorkSpaces AAFImEREXSFEATMEBMERE BB ARE B ZEREIMN WorkSpace, &
ZHRERBAFRERRENE A SEAMRENEMRE. EEWATENEME  FREHFwER
B , AR EEAEHRDEESE M,

2. EBRAEEPBALZHNBEARE  AREBEREA, MR WorkSpaces EEE 2 AELEBI
WorkSpaces A Multi-Factor Authentication , RIFAG IR RIBIRUBIBUTHKE A WorkSpaces
EEEREMECEBRNAIRESHBNEFMENR.

3. R WorkSpaces EEE M KA EAZRRIFZIEAMEDIGE , BAEMEASAKRIPHZERR
BEAMEREAHR  RLib@BEENER , WETAFKEAEXNESTHERMERE
WorkSpace, EHBEER L HETRE , EFIE Kerberos RRMWE AR LR AL,

B FEiRERREREZIEMN WorkSpace 2% , EE2HE RIEM WorkSpace £MH.

MREER P EEEBER PN TR PENER, EERHEAELCE TN BRI IER T
EEMERK. NRERERERNENBSHEEER , RIERARM Linux 89 WorkSpaces i FiffE 12
ASEREDEMERTERER. ARTERBRRERKSR 20 28 , BIRETHEREESE N

EE B EH WorkSpace 38



Amazon WorkSpaces

ERAEER

ERENEAEA

BRI EE S AR WorkSpace PREEMHh[E, BAJIEEREBE WorkSpaces A FinEARRFEE
£ B R EEES | T B & A WorkSpace #EiREH. BHEAIEEREHE Amazon WorkSpaces ZE&
RIFE A WorkSpace WiREE , BER|BERIZFASBEBHA L,

2023.x A FiR

&1 WorkSpace B A&

1.

2

£ WorkSpaces AFimERERY , BERE., EEEAEM.
EREHFEAHRG |, B FF WorkSpace KB EZHE .

(ER) MREFHL WorkSpaces Al FiRicEZ H B EEMIE |, SERAMBEEME,
EERENZEMBECT , BIREEHE M WorkSpace,

£ WorkSpace BB H A , & A WorkSpace W& &,

(EFH) NREFHLE WorkSpaces BERFEEAME | BEFEERIEATEBHAL |

BREFE NIREREUT $Eo
BEFHT

3xMax AR

&1 WorkSpace B A&

1.

2

£ WorkSpaces AFimERAERY , BERE., EEEAEM.
EEBEBRANERALFERRP , BAFE WorkSpace HEEMIE M [EFHEH.

(BA) mREFL WorkSpaces A Fimac X448 B pIAYaEMES , 7@ EGC T R MES&ES o

EERENZEMBECT , BIREEHE B WorkSpace,
£ WorkSpace BB H A , & A WorkSpace W& &,

(EF) INREFHLE WorkSpaces BEREEAME | BEFEERIEATEBHAL |

BREFE NIREREUT $Eo
BEFHT

ARIREGE

EBEENBEAEN
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Amazon WorkSpaces EREER
A FimieiR

BAR 2023.x AFRH £ EFER

SBUERFRERAEXIGERPENSEEE T , URI+BEER, ELE8EEAT , BuBE
EREZREER , LMROREERN, AFRREREXIERERER , B EAFRERENIEE
PR EHMESEE,

BRARIXxM4x AFmNEBREER

EBUERFRERAEXGERPEERR., EALEE  UREFESZHEES,

A2EREAT , EUUKEEREEFRR , MIRARERN, AFREAEXNERENET ,
LU ERFREAEXRRPRERR. BRASESR

B AR Ctri+Alt+Enter R4 B HEE R,

F F e

][]

2023.x A Fim

WorkSpaces fi Fin® B B)RENE S - E£ X F T F M FE R EE R 3

o
o
][]

o

3xMax AR

EAYTTHSE , WERAFHRBERHES.

® Note
ERAFPRmSD , MERBHAAIUEABX, B2 , AXEBEARRZEMES WorkSpaces.

BERHAFRES

1. 1£ WorkSpaces AAF AR+ , BERE. BEES.
2. EENMESFEYMALNENES  AREERT.

3. EFMEBAFR.

AFE R 40
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BERxXE

WorkSpaces WorkSpaces {H. &%, &, EIR. PowerPro MM A GPU WE4 RS X ENERET
25, MRATE LIRA 3840x2160 ( BEMMMER UHD), XENRSMHBMTEBRABERSEEE , TX
Fi7Ro

BUNER FEE

2 3840X2160
4 1920x1200
@ Note

- BARLEMRBETRE. SEIERRETRSR., BRENRSEHEN THRERTENER,

WorkSpaces Al FinfE A X S I AEEERRNVLERBEIEANER (EDID) , HAERH T/
R EREHEEETEE. WREFSGREZE (8 DPI) Rz , AFnEARXEREENAH
DPI SR E BB R RRE, MFES DPI MRmNEERESHENE , 526 BUH WorkSpaces &S
DPI #R

FEBE WorkSpaces 1 ZEE 1R 28

1. BENAREKREAFEASEERS.
2. & WorkSpaces A Fim AR I E AEK WorkSpace,
3. HREFERANAFREME , BT FHIHEAP—BERE

(® Note

MRIEER AP iRRA A 2023.x B DCV WorkSpaces , A BE#E == E ZEEER
2% , B WorkSpace tE o] A i £ B B FE L ] A EEAR BRIV R ENET B, ZBEVAY B4R B3 4%
BEETSRREPREAEMIMLLA—MH, DCV ZERBFZZEMFEA DCV HMTEE.
MEEBERNFHEMRAFMEN  BFSREMEEASCHLERESER,

BRXE 41


https://docs.aws.amazon.com/dcv/latest/userguide/full-screen-selected-monitors.html

Amazon WorkSpaces EREER

MREERANR. .. AT IR
2023.x+ A F iR - EREE-EGSR  EE-ETSHELEAR

HREERX (EPR DCV)

 EESBREMERS  EENRETRSELE
A2EFENX (ERDCV)

- EEMAERS  ERETHLRRELE
FEX (EAR PColP M DCV)

« 1% Ctrl+Alt+Enter A1 £ B EE (ER

PColP)
3.0+ M 4.0+ AF % BERE, EEERSLEANSER, £t
AR CtrI+Alt+Enter R{JFA L B HER,
2.0+ AFI% BERR., ERE2ERE., BHAR Ctri+Alt+
Enter R{JBLBRER,

& WorkSpace REEZE BB T ETLEMR, EREASERTENR , ZEEAFTEERENET
g5t 2 WorkSpaces F 8 F EF RS,

@ Note
BLEETZEERSRETNI»BETSRE LEALERER, T8 , B9 At+F10 SEZEW
THEBE S RAH T~ E8 LY WorkSpaces A FIimiRBE R At , M A HEA#E WorkSpace R E H A
FRER.

Proxy fAlfR 25

MREH BB EREFER Proxy Al REZRFEVEBRMER , EAIRA WorkSpaces i FimEFAER I
#& Proxy A HTTPS (IE#21& 443) i&. WorkSpaces AFIwERRENS A HTTPS EEZBEHTE
¥, M 0ERE,

Proxy fal IR 8§ 42
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® Note

¥} WorkSpace B SR H B FEMRE ERAEEZIR 4172 § 4195 , T BT &iB Proxy A fRES.
s TXEZFEFHAEARRETRIEN Proxy [RES.

£ Proxy falRES

RIETERR , Linux AAFmEEAREFERMRETIEEN Proxy ARIR. E—XRBAFRKRE K S
REEEFERR Proxy FRSRERE. MREA Proxy ARENAEMEE , AIFXREEARAFIKHN
®ERE

(® Note

£ 3.0.0 B 3.1.4 fr# , IREIEE BET Proxy [ARES , EEREREE A WorkSpace B , AT#E
SHIE TEMRK, 88, MREEEMSH BT Proxy [ARESEL Linux AP , BREAKE
3.1.5 fko MREZEFR , LT EATERRMERERM Proxy AR RARRILERE , AR Linux
A FimHigE 85T Proxy fARSR.

2023.x AF %
5/ Proxy faIBR2S

1. 7£ WorkSpaces I FIREARERNF , REAEEEE=GRRIIERE RERKRE,
2. TEEFRTEYFEAHMD | BEZEHET WorkSpaces B Proxy falfRES , 8 A Proxy A iR8§ URL = IP

b | WAEEERE | ARBERT
3.x ¥ 4.x AFi%
5/ Proxy falfR25

1. 1 WorkSpaces AAFiREAERF , BERE. B Proxy RS

2. TERRTE Proxy HiEE AR | BEUER Proxy fAARES , @A Proxy fAARES URL =X IP ithuit FiE
B RBRBEERE

Proxy fal IR 8§ 43
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A N
an T IRIE

PColP WorkSpaces Linux flFim X B T 5 & iREE

« Ctrl+Alt+Enter - f1ii £ & B~ (ZBR PColP)

IR ENE M
SRE X EORBRYE AN LIRS 20 MB, MBHMET,  BSMRMEERAG L,

&R

HEZHE Linux AFRRARNNER , SREERRE.

2023.x A Fim

* 7£ WorkSpaces & T/ERE R+ |, BAPA1R & LAKE R WorkSpace THEREER, HEHFEA P , BEDE
ERRIAFE R WorkSpace TEREER. MREBRBRBEA , AFREARNGEENT.

* 7 WorkSpaces &l TEREERH , H— T =fRiRIEERBE R AR FPENELR , LA R WorkSpace T
R, AFREAESSRENT , BESUBREA

3xM4ax AP

- 1£ Amazon WorkSpaces A Fin BRI F , ¥ ZE Amazon WorkSpaces , A% ZEH K
WorkSpace E#R, & WorkSpace TEREERER , BEMRELREBREA , AFREAENSE
BT

« 7£ Amazon WorkSpaces FAFimEARERF , BE Amazon WorkSpaces , R&IRIZE#H R Amazon
WorkSpaces. &K WorkSpace THEFSERE#ER , MEAFimEAEXSHBHA.

* £ Amazon WorkSpaces AFimEAERF , IH—THALAWEIR (X) ki , LA WorkSpaces
AEmRE,

« 1£ Amazon WorkSpaces A FinEFARZIF , ¥ ZE Amazon WorkSpaces , A% IZEZEH K
WorkSpace E#R. & WorkSpace TEREERER , BEMRELREBREA , AFREAENSHE
BT

« £ Amazon WorkSpaces FiFInERAERAF , BE Amazon WorkSpaces , AR ZEHE R Amazon
WorkSpaces. &K WorkSpace THEMSERE#ER , MEAFinEAEXSHBHA.

R HURE 44


https://docs.aws.amazon.com/workspaces/latest/userguide/client_troubleshooting.html

Amazon WorkSpaces EREER

« & Amazon WorkSpaces Al FinEARERF , H—TH L AWEIRA (X) & , SLERA WorkSpaces

AFmAE, ERAFPEEZERTERE b , ESPETEE Amazon WorkSpaces RYELR , I ERH
RAFimERRZER,
JETRFELE

= EEFHHER WorkSpaces AAFIRHEE , BREECAZNAFIRBARZE &, EXE
WorkSpaces F AFHIER TS EEM AWS R ERWFFEMER, B0 LUE WorkSpace &5 TEREER
2N EEARE B LE , UE E B ELEREIXZE WorkSpaces.

(® Note

& B LATE WorkSpaces &5 T/ERSER 2 BI MBI EE HFEE. KA Linux Ubuntu 20.04 F
Ubuntu 22.04 AFinZ X EH L&,

8% B 618

—

BARIEHY Amazon WorkSpaces F Fifs.
E5EM#& WorkSpaces EAEHEMN A LA | BIEBRTE , AR BEZ B,
EREHFEFRT  BPEHEE TN BRBREALCRENRERE K AREERE.

BULLUEZERGERTRERRE  WEZELEETFERARTRENENE., BTNLERRE
RO#% ( FHRR ) SEPEFCER.

w0 N

/A Important

EEN OHREER <&, FECEREIBENRFIREKE ID. WAEMER , &N
ERFmEARE LNRELERTFEEFRIEKE ID. ERINXEEREREZESR
BAEEBN B, EEHHEERERYINERHTESKRE D,

RN RS

Ubuntu 24.04 KA {&5E# WorkSpaces F F i fE AR

T&REREA Ubuntu 24.04 AR AR SREMRANESE,

MRA e 45
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BIThRAS B -3:d
2025.1 202512 A 12 B « #THE7E Ubuntu 24.04 RE Ft RERAF iR X
%o

iR Ubuntu 22.04 #9 WorkSpaces f F i e A RE MR A& 5
TR Ubuntu 22.04 AFIREARINESERITRAZE,

BAITRRA A & 2%
2025.1 2025 % 12 A 12 B - B EEIR IPv6 BEEERE WorkSpace
S ; %?ﬁﬁﬁ&n 1§$ fi"“ﬂﬁrﬂnxmo
- BEEFREEBPHRABRERR , i—&
RERBIAF (URI) ThEERIRERE,

- 18IE7E OEM BREE AP #HIT 2 A F IR
SAML 2.0 B9 B RIERERE,

2025.0 2025 5 A 28 H - BE# DCV REEH.
- SRR IS EELIBTRTNER,

2024.8 2024 £12 A 11 H - #1871 DCV WorkSpaces TEREER < Efk1E
NIFAERRBEEEAZE R ERE,.
o SRER{&IEERIETRINEE,

2024.7 2024 F£10 A 10 B - B#§ WSP B EE#HE A Amazon DCV
BEABE .
- FTi8¥ DCV WorkSpaces = TCP 1 UDP &
i EFEIBIEREIE 443 EHRNXE,

- MEBRESIRENXE , TRAE-EA
BEARR  ERERTED,

- SHRR{E EELIMTRINAE,
2024.5 2024 8 A 26 H $HER18 IE SR TR,

2024.4 2024 £8 A 15 H $EER1E [EEL4RTAThRE,

W A fisaE 46
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ERAEER

BIThRAS

2024.3

2024.2

2024 .1

2024.0

2023.2

2023.1

B

2024 £ 8 A8 H

2024 7 A3 H

2024 6 A11 H

2024 £2 A 28 H

2023 12 A 19 H

2023 11 A 12 H

gE

- ©E# DCV SDK.,
- BE# PColP BIREH,
o B EIFEIR TCP/UDP EiZiE 443 #1758

o

$RAR S IE SRR TN RE,

- E¥# DCV SDK,
- ¥ SAML 2.0 BEX &,
- METERRINESFEIREXE.

- EE#T DCV SDK,

. {EERRIFERIE

o FEITERBARSSBEN WebAuthn X &
o RESERISIEEIBEINEE,

- MEERAERNRREE | SldE 7

o

- FiE¥ AWS GovCloud ( E=EAEE ) M

AWS GovCloud ( XBIXRE ) WXIE,

- ¥TEHE—BRBBAF (URI) <&,
. ﬂé‘IE;EiEEfEE’\J B X @BHREE.

BYEBF LEXE,

RRA R

47



Amazon WorkSpaces EREER

BIThRAS B gE

2023.0.4395 2023 £8 A 24 H « ¥738 DCV WorkSpaces B X & , G

Windows, BYOL #1 Ubuntu WorkSpaces.

- MREEB 2 EEZMNERS , IEEENE
RBELMEBET2EFERNERIE,

s BERQEFA/RANPRBEZHREREOX
B, G UBESEFNEEZRR,

- IBBETEREENEE , OEKR, #K
HESEFN WorkSpaces A T HEE,

(® Note

LA TR X B —ERFBBIT (URL),
ZZU;#%HﬁJL nﬁzﬂaan]-ﬁﬂq%;&l
H WorkSpaces B 5 =

B R Ubuntu 20.04 B9 WorkSpaces F F i FE 12 = iR A 5

TR Ubuntu 20.04 A FimEAEXNSERITRAZE

B 1T hR A H & -3-3
2025.1 2025 €12 B 12 B $EERME IE B IR TR INAE,
2025.0 2025 £ 5 A 28 H - EE#H DCV BBEH,
$HERE IE B IE TR TN AL,
2024.8 2024 £12 A 11 H « #1871 DCV WorkSpaces TERER < BfE1E
R AMBRESBANERERE,
$HER{& E EEIE M IhAE,
2024.7 2024 %£10 A 10 H - E#& WSP BIAMEEH TR A Amazon DCV
BAWE,

W A fisaE 48


https://docs.aws.amazon.com/workspaces/latest/adminguide/customize-workspaces-user-login.html
https://docs.aws.amazon.com/workspaces/latest/adminguide/customize-workspaces-user-login.html
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ERAEER

BIThRAS

2024.6

2024.5

2024.4

2024.3

2024.2

2024.1

2024.0

2023.2

B

2024 £ 9 A5 H
2024 £ 8 A 26 H
2024 £8 A 15 H

20248 A8 H

2024 £7 A3 H

2024 %6 A 11 H

2024 £2 A28 H

202312 A 19 H

8F
T8 ¥ DCV WorkSpaces L+ TCP #1 UDP &

A EEIREEIE 443 RN E,

MERRAESIRENIE  ATRAE-ZEA

EARER  ERERTED,
EE# PColP BB EH,
$RERME IE SRR TNRE,

SRRRIE IEERRR TN AL,
$RER S IE SR TN RE,

$RRR{E IEERERRThRE,

- BE# DCV SDK,
- EE# PColP R&EH.
- FEXZEFEIB TCP/UDP EHHE 443 1T

o

SHRRIE EEIE R ThRE

« E¥# DCV SDK,
- #Ti8 SAML 2.0 G5 X &,

« BEE ¥ DCV SDK,

- EE# PColP SDK,

- {SIERBREEREE

- B ITERBEAS 2 RFEN WebAuthn X
- RESHFRBIEEIEEINEE,

- MEERRFERNEREE  DAETEFEW

'l'io

- F8¥ AWS GovCloud ( EEAEIF ) A

AWS GovCloud ( XBIXRE ) PXIE,

RRA R
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ERAEER

BIThRAS

2023.1

4.7.0

2023.0.4430

46.0

B

202311 A 12 H

2023 % 11 A1H

2023 8 A 24 H

2023 6 A 21 H

gE

- ¥R —ERBAIA (URI) <&,
- BIERREN B XREWERE,
- MEPE AR LEXE

o FTIBLLET FHHEX) BENTE,
- SIERREN H BB ERRE,
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&
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REBIE
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- WEYES DPI HENREXE
- MERTFEMBHXE K BETEEHBAG

S ED AT tD 48 WorkSpaces

X OS X El Capitan By &
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B BT Y 4R R

« BORGTEBBEY SEREN

RRA R

72



Amazon WorkSpaces EREER
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1.1.6 - IENREBANZE, AFREARRS
EHEFERZE WorkSpace BEHEEH
WorkSpace HYAREE,

- EEIMERER. AFREERE 10 ME
REBEFESQERAEH, NRAFIREE
ERAEMERRAB TR , BANERE
FEAR

- MEEBITEREBEMENIE. NRBEKER
R, ARETERERIRERE (FARES 20
7)) AEFEE , AFRERE EEBE
SRS IR TR B

. WEMAREERERE  FEEWRE FOf

o FTIEEEMERA A P iRERTE

o BUEEARKEEEEE WorkSpace 2 B KB H
ENEFHEMRERD

1.1.4 - MBYHRERTRIENZE 6 BELEGSURRBERN
E#RE] WorkSpace
- WEEREFEERERE
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- BRAEFHEEENEE

1.0 I8 AR A
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% E#EA WorkSpaces £/ PColP E&FFix , BEETHIEIHE :

« PColP EEFIREEMFER PColP B EN WorkSpaces A,

« T TerA2 EEFIREBNAERHBIRA 6.0.0 XEFHIRAE. MREN Tera2 EAFIRERE
MR BB 4.6.0 #1 6.0.0 2 , 88 WorkSpaces B 8 4 EFEB{R https : //https:/
www.teradici.com/products/zero-clients#buy ) S EFIGT B AR SN EEHE,

- WorkSpaces ZEERRFH (MFA) EEEHEIBEIRA 6.0.0 AEFHMRAN Ter2 EEFIREE,

- &) WorkSpaces EEENREFEEMATEFPIREE , THEMEMA USB ENRHEEMHE M USB 22
B, MREEFER USB ENKMH A USB BB EBRIEZIRIE , FBBi4% WorkSpaces EXEE NS
KB, MEFEMET , 552F (Amazon WorkSpaces EIEIER) Y USB FIRMA EH 4t USB
B2 EY PColP BE FimiE{E,

MERER PColP EEFIREEFE , 52 Terdici M35 LAY PColP EF Fimo

ERR B BB WorkSpace

MREBEFIREBENIRBIRAS 6.0.0 REFRA , BENWELHRE WorkSpace, MREBHEEFin
HEBEMNHFBMRANN 4.6.0 2 6.0.0 2@ , Bl WorkSpaces B B4 AEB S EFEGTE (https:/
www.teradici.com/desktop-access) R4k & B E 28,

ER TR WorkSpace

1. % PColP ZEEFIREED , BIFRE, HE, TIEMRER , A%KIEE OSD : WorkSpaces TEPEER
REEREE,

2. WABLEFEHPHEEME.

3. HAEECFEME WorkSpace V&,

4, BIEER.

BT E F um B E AR

EEFPETE FimEE WorkSpace FViEAR |, B OJLAE Ctri+Alt+F12, THE , &7 & H WorkSpace , &
2 rh T A B im iy ESR
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BO[LAZ2E PColP EHF IR XHRELE IPVv6 32 E.

® Note

- THFRHBRA25. 10REFIRAZE IPV6 ELR,
- AERFIRERENRA IPv6 B , RHEIS6EH IPve B , IR IPve BEiFEEF

A , IPv6 IPv4,
WorkSpaces Web Access
(@ Note

B 2025 £ 11 A 7 B2 , Amazon WorkSpaces PColP Web Access TBRBKETEEE R,
WIgEARRRAGRIBEENDREMNRZ LM EH, HARBEAETEEEALLIIEE , BHFE
A& ELER Web Access E#REIH PColP WorkSpaces.,

BT EEER Web Access , RIFIEZBEFT(E DCV BIAHENER , ZBAHEEE Web
Access X , TR HNEMNREEFILRINEE , BIE SAML MIZHR G HEH. IE , PColP
A E A LAYDH#2 2] WorkSpaces Al FisfEATES, , LWEBSTEMNIIEXE,

BT LATE Web BIEESHERMZE DCV # Windows # Linux # WorkSpaces, MR EFEBLEH A
—1{& Amazon WorkSpaces FiFimERER , & B2 B A EEFE WorkSpace , 7] LURE 3
1,

LA B A#S15 Bh IR BE %A £ FH WorkSpaces Web #ZEY,
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- BB S WBETE WorkSpace LRUA Web FEl, MFEFHMEN , FAHALHNEESR K 32
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« PColP Hy Web BT X E L EER R,
« PColP 89 Web FEAR X EEMRE S A GPU B WorkSpaces,

(® Note
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- BERXE
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BN T ; TRERK,

158 P B B R
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3. EEfEE,

® Note
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- FPEDERR
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o WRAEEE
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REMZE
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B, EATEAN SEERRBSLEN., RERME  AREEHRAS R TS ERRIIR
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IPv6 HBERERE
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® Note
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&% 3.0+ A FwEMREIEH WorkSpace
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EEBRREHEERNAIRESHBENFEMENR,
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WorkSpace, B BRELZ S METRE , EFE Kerberos EXRME MBI LR AL,
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2. EEBRABAGREARS , BAIFZ WorkSpace FEEMIEMEZE A
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® Note
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B FImES
1. BEERANAPRME , #1473 EH—HEF,

MREBFERBNZ. .. HITILEZE
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2. EENESEETRALRENTES K AREBERT.
3. EHRMBAFIW,

BERxE

WorkSpaces WorkSpaces {BH. 2%, #MEE. EJR. PowerPro A GPU WEH#H RS ENERET
25 , BITE LBRA 3840x2160 ( EEMENER UHD), X ENREMRITEIRURABERSHE , ITX
T 7Ro

FERER RAT
2 3840X2160
4 1920x1200
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® Note

- BHEEERETRR, SEZERETRS, SRETHFSEREN TFERTPENELR,

WorkSpaces A FimEAREX ST EEERE REWIEMBEREAESR (EDID) , WK TR
B2 EREMAELE, MREESGEZE (5 DPI) BT i , AFREARISREBENAHK
DPI SR EBBBHEREE. WES DPI ERBNEERSBNE |, 528 BUH WorkSpaces B &
DPI| #7R~

F&B WorkSpaces A Z EE1R 35

1. BENAMEKREAFEASEERS. MEFMER , FZSE Microsoft X4 H#Y 11T 1E
Windows 10 A fif F§ Z2BES4RES .

2. & WorkSpaces A Fim AR I E ABRK WorkSpace,

3. BREFERNAFREMmME , BT FHHEAP—IBRE .

MREFERABRE. .. AT AR
3.0+ AF iR EERR., TERETHRLEALER, L

A[#Z Ctrl+Alt+Enter R HBE R,

&Y WorkSpace BEEZEBEBERSRHEITEMH, EREASEEERNE  FEEATEHERSINER
g5t 2 WorkSpaces F i F EFRE5,

(® Note
BLEEZEEARRETFNH I B TRR LEASEREN, T8 , L7 UL Windows 256

i’é + [0 L8 |, SifFH WorkSpaces fiEA LANR AL , S8 RE5 LK WorkSpaces A
FisiRER AL , MAE# WorkSpace M EH B RS,
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Proxy {a] k8%

N RERI MR B REMER Proxy fa] AR 2R RFEVERMEEL , BT BUA WorkSpaces Al F i e A2 =S
# Proxy AR HTTPS (E#E1E 443) &, WorkSpaces AAFIREABRNGEMA HTTPS EHBHETE
#. MM 0RE.

(® Note

« ¥} WorkSpace B S EH B FIERTEBRAIEZE 4172 § 4195 , MBET &8 Proxy fAlRES.
s FEEZEFERAEARRETREN Proxy @RS

## 3.0+ A F iRk Proxy falARES

RIZTERR , 3.0+ Windows AP IR A EBEXERRREFIEEN Proxy ARES. F—XMBHAFR
B SERAEEEERR Proxy MMRESRE, MRESE Proxy FIRESSHEMEMRE | BZBREFEAR
RAFRNEBERE. MREEEREBRM WorkSpaces Al Bl RIS E Proxy fARES , Al&EA
BEIRERE,

& Windows A FiwHY 3.0.12 hxBEE , B B EFEAREA Proxy fAARES.

(® Note

£ 3.0.0 #/ 3.0.11 lx¥ , MREIEE BT Proxy fAREE , EEEFE A WorkSpace K , A8
SHIB TEMAK, B35, MREEEMFHBET Proxy AAREFEE Windows B Fix , BEEH
RZE R

1. 7£ WorkSpaces AFwEARER+P , BEETE. EE Proxy AR
2. TEERIE Proxy EFE ARG , RIBEHEEW 3.0+ AFRRA , REUEENEE,
« Windows Fi B 3.1.3 R EFHMRA—EEEH Proxy RARESMER |, FEZETREA Proxy A
fR2E. MREZEAER Proxy fmREE , BIFEERERETEEA Proxy fRBRES.
EEFH Proxy ARES , FBETIHS —{EiRE K ARBERT
- FRAZHNEBEERARE—NBRESHBENELRKFERA Proxy ARESEE.
- B&] WorkSpaces KJ Proxy falfi25—#i A BT Proxy fRIAREFHY URL = IP ithiik AR B IR,
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PN

A

3]

* Windows Al Fi% 3.0.12, 3.1.0 M 3.1.2 R—EERATEA Proxy ARSFMNEAR , FEIH

BUEEEUE A Proxy fRRES. WREEBUEZEEER Proxy RIMRES , BIFEEBRERKETSER
Proxy falBR&5-

MREDIEIMMEA Proxy FREE , BREETIHP—ERE K RABREREF .

- FRALZNEEFEERRBRE_HBRESHBENEXERKER Proxy RREERE.

« HE&] WorkSpaces 9 Proxy fAl lRES—#i A BE] Proxy fRIBR2SHY URL =R IP it BAR GE#ER
Windows A Fif 3.0.11 lRBRERRA—MKTER , EEAFmMASFERAEBEEERRBREPIE
EH Proxy fRiREF. &EFEABE] Proxy fIiRss , FHEEZFEFEMA Proxy ARES , WA Proxy &R
22H URL =% IP bt BARGEREE | REBREFRE

T IRIR S

WorkSpaces Windows A Fis X B T 5o HRIEE -

 Ctrl+Alt+Enter - Y] BB E R
o Ctrl+Alt+F12 - A BT TERSERAYELR

o ETE AR
EETRE Windows Fi Sz EARRNER , £A%SIEEE

- 7£ Amazon WorkSpaces A FimEARERF , BE Amazon WorkSpaces , REEZEP K
WorkSpace E#R. &H# WorkSpace TIEPEER#FER , BEURZHEERREAN , AFRERAE 2#
BHAT-

« 7£ Amazon WorkSpaces i FimERERF , 811X Amazon WorkSpaces , AR IRIZHE R T/ER

Eﬁo

BRITIFREERR , RRSRTERERBMING, FRRP R R TFREERERER WorkSpaces
P B s & T ARRE B AP BE AR

@ Note

b33 15 258 F A WorkSpaces £[&,

£ Amazon WorkSpaces A FixzERER & , ZE Amazon WorkSpaces , A%IRIZEL R Amazon
WorkSpaces. ## WorkSpace T/EBREER , MEAFREAEZEX M.
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« & Amazon WorkSpaces Al FinEARERF , H—TH L AWEIRA (X) & , SLERA WorkSpaces
AFmAEE. EgPEITERENER  YRCREEAENEE,

« B ALLBH WorkSpace, #£ Amazon WorkSpaces FIFIRERARR T , BEMRR , REBBZEHSE
Ctrl+Alt+Delete, EIEZ H., &K WorkSpace TIEREEBRER , BEMREREBREBEA , AFWER
BAEEEHNT.

BB E

BT ENRBEYHE X NLERA 20 MB, MEFMENR , 552 Bthe section called “HIEER I BY
FEIEFIRRE",

@ Note
& Microsoft Office ERARERERE K BB SCUSREAERNEE K mAXEE SHIRRE
RN, WMRERE Microsoft Office BEAREAEH KN 800KB AR , EFAEX TSR 5E
BHRIE S WIREOME,

‘ETETE B iR

# 5.0.0 lRB%E , &4 H Amazon WorkSpaces Windows Al FigE AR |, RS RRAEE N
&,

® Note
MREITEAHKZE 3.1.4 F 5.0.0 2EHIRA , L HEFERAAHHEEMANEFER 3.1.3 i3k
FERANERE IR |, 5154448 DisableHWAcceleration Z 8IS E S |, £ Windows &
FEAATERMNIES, A&, LA LLFARE WorkSpaces Windows A FixEATER 3.1.4 # 5.0.0
2 B AR,

MREEERARAFRFESS CPU AESNMERIE , EREER F ik A ERNE.

(® Note
RIETE Windows A FIRFRIAERINE , F —ERFARDEXRA TS HAETIIRHE

- BEER LT W RH IR RS
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- EEABERTE WorkSpaces B ARME L IEH#ES , HEAJRKRELEA WorkSpace & I[EH#E
B, BAEgEER LEIRT.

- BHBEMBURY REEN LHNFENVEHTE.

£ 3.1.5 xS EFHMRAH Windows F 5 i 5 R i B8 A5E

1. BERE. EEERINE,
2. HEEBEEIMNEREEAHED  BEA Amazon WorkSpaces HITEEE K | REIBIZFFHE,

3. EEZEWNSTAN , FiRIZE Amazon WorkSpaces, #53R Amazon WorkSpaces LAE8BA Windows
AEmERARER,

4. EFRE WorkSpaces Windows FisERRER . BEEZBAERIE,

£ Windows AIFIRP R AERME 2% , IR BEXRAAANERNEEEE , FERMA
Amazon WorkSpaces K TE 8 INEZEN G R AERERINE , RAREHEE Windows A FixE A
‘.

WorkSpaces EXEE T A EH TR RE PowerShell REFFEA T IS , 7 3.1.4 IR EFARAHEY
WorkSpaces Windows F 5 i 2 &Y A i 88 fniE .,

1. AT , ¥ZE EnableHwAcc E &S,

reg query "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc

2. FERATH®S , ¥ EnableHwAcc &S,

reg add "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc

I 28R ERE S 1E WorkSpaces Windows F F i B8 B 3 B 37 R B % 4 Mo

MEEE | FEA TGS RMER EnableHwAce & 8%,

reg delete "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc /f

B 8% 58X E S E WorkSpaces Windows i F i B8 BA I B 3 BB & 4 3o
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£ 3.1.5 IiRHEFMRAH Windows A F i 5 = F & 8 hniE

1. BERE. EEERINE,
2. HEEEBEEBEMMEHFEARS , BUHZEEUA Amazon WorkSpaces HIEE IR | AR BE/ME,

3. EEFNBFLEY , FRIE Amazon WorkSpaces, #E3R Amazon WorkSpaces LAEBER Windows
RAFimERRZER,

4. EFRE WorkSpaces Windows FinERER ., REEEHEEINE,

£ 3.1.4 hix#Y Windows A 5 i P BiUF FE B8 pnizE

1. 7£ Windows & (T IF WorkSpace) £ , B Windows B &5 , ARW A registry
editor UAFIRE SZIREBIER (regedit.exe), BIEFEUEEBEF 7 #H1T. (MREBREUEEES D
BITEHRFEREEXNER , FHERKEEEUSKIEE, )

2. EXRGHEE TEEAMILEREAHREETERER ?. K, HEER,
3. EREREREAT , EEEZTIRHKER :

HKEY_CURRENT_USER\SOFTWARE\Amazon Web Services LLC\Amazon WorkSpaces
iZHY Amazon WorkSpaces , AZIRIZRE > #ig > FH2E,

STY B FMISE T , 8 A EnableHwAcc,

B & SkimEREN .

BAEA It E#HRE WorkSpaces Al F i FEFHRER

S -

£ Windows AAF IR AR INEC R , RBA LAFMANEENEEREE , FMER
EnableHWACC Z & iELAERERINE , AR EHAE Windows AFIRERER.

WorkSpaces B 8 A LA E SR RE PowerShell REHFEA THIHS , 7 3.1.4 IRFEHRAH
WorkSpaces Windows F F i A B4 F B8 B8 hiE

1. FEATH&HS , Z EnableHwAcc B & 415,

reg query "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc

2. EATH®HS , F18 EnableHwAcc E #4405,

reg add "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc
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ERAEER

B 8% 58 E S 1E WorkSpaces Windows i F i B8 BA I 2 37 B B & 4 3o

WARE , FEA TS5 RMER EnableHwAce B 8 HAS.

reg delete "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc /f

I & SR ERTE S E WorkSpaces Windows F F Ui B8 B 3 5 37 R B % 4 %
£ 3.1.3 IR E R RAH Windows F F if # 1= F 78 B8 hn iR

MREGEEMFHA 3.1.3 IRHERRAH Windows FAAFIiwERRER , &7 LU Windows FiEiB

Windows & FEREAERIE, £ Windows FERERINETREE R EH Mt Windows BARERAIK

Lk
Beo

1. 7£ Windows E ¥ (M JF WorkSpace) £ , B Windows &5 , AR A registry

editor UFMEBEHRERER (regedit.exe). BEUEEEFHHIT. (MRERIEUEEES D

BITEHRREEANER  FHERREEEUASRIGE, )
2. EXRGHEE TEEAILEREAHRELETERER ?, K, HEER,
3. EREREEREATD K EEETIEHER

HKEY_CURRENT_USER\SOFTWARE\Microsoft\Avalon.Graphics
4. BIUTEE—E|:

« 1R DisableHWAcceleration Z &k #EIFFTE , FEINLLRE , AR IRIZHFE > SR, EEE

BEthh WAl CAERAEERINE)  RARBEEE,
R DisableHWAcceleration Z ¥ R1FE , BT T HIRE -

a. 1ZEH Avalon.Graphics , A% EZE{wmEE > #11¥ > DWORD (32 fLt) B,
b. &H¥EBHMESZT , 81 A DisableHWAcceleration,
c. BHUH DisableHWAcceleration #4H8 | R #&IBIBHRE > 5.

d. HEEBERFAHS , @A LGEREERMER) , #EERERSTAEMN , RRBERTE,

5. BARAESKmEBEREN.
6. PBARAY EFHEE WorkSpaces A FinEAER,
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® Note

MRS EERAEEINERHEH M Windows FEARERHIMEE |, 5514& DisableHWAcceleration
BIBRES 0,

PHHRLE
AR E B L&

= ZHE% WorkSpaces AAFiwHIEIRE , B AR Eiic#kThaE. 1% E WorkSpaces K HEFERT
SHEBM AWS MBRERWEMERA, B LUE WorkSpace 2R TERER oI RPEBRAZHBFE L
g, LEBBKELEREIEXE WorkSpaces.

8% B 618

@ Note
&8I LATE WorkSpaces & 57t TYERS ER 2 B F B &% H 5618,

1. BBUEH Amazon WorkSpaces F B i,
2. % WorkSpaces B2 AHHIRIR , BIEEEIECHRE.
3. EREYHFEARS | BEBA Amazon WorkSpaces W2 itk , REE— T,

/A Important
EiEm AWS X EEHREER  FRCERIETIBENRFIRES ID. £7E
WorkSpaces Al FimnEEHIWR HFC ek Thee R PHILLEE ID , 316 B < R E B B 2245
EXREMABN B, BRETHELEBREHERINTRZPISEKE ID,

RN RS

TRERH Windows AFMEARIHNESERITIRAZE, BA—MRLLHEEK , RMESE
WorkSpaces E FEHBERBEEANTARENAFREE , UBNSSEFNER. NEMEXEN
WorkSpaces A FimhR ¥ E A , 5528 WorkSpaces f FimfE A2 & i i REUR
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BIThRAS B gE

5.31.0 2026 £1 A 21 H - M THEARERMENKMEEFFZNH DCV

B WorkSpaces ESHIENZ & , AIMAEE
HIEN, HEHEENEERIEEINGE,

- {&1E7E VBScript A7 REENHBEBRT , BH
AEmEHINEEAIE BB EFHRHEE,

- £ SAML THERERFNBERTHIB T XE
HEEERAAE.

- HbSRRRMEIEFIWRINEE,

5.30.0 2025 10 A 21 H - £/ DCV & WorkSpaces th & fE L fil Bi&
H (RRBIAFIE ) WEERERRER.
- FIEH MK USB EMEQHNXZE , BEX
 USB #£ERESEMA DCV B ERE
Windows E{& A WorkSpaces.

. L?TTE&E ErERERAE N EEEAZER
nﬂ%l)lbﬂ#mﬁﬁb ﬁ%#ﬁi{i{b*&ﬁbo

-%Eaﬁﬁﬁ@ﬁmﬁé,a@ﬂgﬁmﬁﬁ
281 B ST R SR RSB E B

- EIEMEM DCV SRk , EREARXERE
R T EHNREE,

- BEH DCV HBEH,
- BEH PColP BEEH,
« B E# .NET Framework,

5.29.2 2025 8 A 26 H - $EER1EIEBIETATIEE,
5.29.1 20258 A5 H  SHERISIESRIRTRINAE,
5.29.0 20257 A31H - METHNEBAFIRENIIE  ZUEEHE

BARERAAFIRE B BRE ] A ERAET
ZE& | RS R NRENEREE,
SHRRIE EEE R ThRE
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BIThRAS =Rt 2E

5.28.0 20257 A1H - EE#H DCV AREH,
SRS IE BA AT RE,

5.27.1 2025 5 A5H « SHERIZ EELHTRTINEE,

5.27.0 2025 4 A 30 H - MRXEREEFTLEME Amazon DCV

WorkSpaces K 7] FEMREER R
- BEH DCV HEREH,
- BEH PColP FEEH,

$EEMS IEERIg SR INAE,
5.26.2 2025 4 A1 H $EER(E IE BRI SR ThAE,
5.26.1 2025 £ 3 A 11 H $EERME EE2I8 R IhBE,
5.26.0 2025 3 A 4 H o ¥iECtrl+Alt+DownArrow ERRIRIEE
DB RERA P RERAEREEE AR
EERRK,

- EE# DCV BEEH.

- 2E#H WebView2 HEEH.

- BE#H NET BBEH.
SRRRIS IEERRRThRE,

5.25.0 2024 £12 A 19 H - FIEEED , UiGBERAEE THHE
WorkSpace =i A Hi B #Y FA B RF

- EE# DCV BEEH.
$RER S IE SR TN RE,
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5.241

5.23.0

5.22.1

5.22.0

5.21.0

5.20.0

B

2024 £11 A 22 H

2024 £ 9 A 30 H

2024 £ 9 A3 H

2024 £ 8 A 16 H

2024 7 A3 H

2024 £ 6 A 13 H

gE
- ¥TIBEXN  BERECAERRBEE NS ERE

H DCV WorkSpaces K E#R.

« & WorkSpaces A F iR &L EREF,

- BEEH DCV HEEH.

- EEFNEARM PColP SDK B WoIfSSL,
- BE# RestSharp 2\ E,

R AR 18 [EELIRTR TN A,

- B4 WSP BB EEH TR S Amazon DCV

BABE,

- #1871 DCV WorkSpaces = EEFMTHER

B &

« ¥Ti8¥ DCV WorkSpaces = TCP 1 UDP &

A EEIREEIE 443 RN EE,

- BE#H NET BBEH.

$RAR S IE SRR TN AL
$RER{E IEERERR TN AL,

. ¥7187E DCV WorkSpaces 1R B IES M
MERRFZREAS KRR IIEREFERANIE,

- EE# DCV BEEH.

SHRRIE EEIE R Th AL

« BE#T PColP SDK,

- EEH DCV BREH.

- BHRBREEBE NETSLTS.

o EFRMHIUAER Windows 11 - 22000 FR=HE

¥ThRZS | LAK Windows 10 - 1607 ARZRE FT AR
R,
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BIThRAS B

5.19.3 2024 4 A 30 H

5.19.0 2024 £2 A28 H
5.18.0 2024 1 A 22 H
5.17.0 2023 %£ 11 B 16 H
5.16.0 2023 £ 10 B 26 H
5.15.1 2023 9 A 20 H

gE

- OE#H DCV BREH,
- BIEIEAZEEEIRESEE WorkSpaces ¥ i

RA#E—-T2EERK A AAEERRPHIFETR
E @%EE’J Fﬂﬁﬁl’go

- BIEEFERAETEERE DCV WorkSpaces B

37 Bl e i B HL S AR Y S

- BIEYIRESK , RENFRSTRRERERE

HFER{LESHEE.

- EE# DCV BEEH.
- ¥IET THERERAS 2 BERN WebAuthn X

&,

EE# DCV B EH,

« {&IE PColP WorkSpaces B USB E #7i& [a]

"o

- BEEEAESEITEXRSR S iR E#E R

"o

- {§IEE DCV A Fin LAY EN R S FE 4RI

HAFREMEE.

 SHERISIESAIRTRINAE,

- HRLEREESE, SRA USB EMEM@AY

4.0.6+ iR Fim LRV ERE LA THEBRLTRE
RFim , X Rk

- MEREEEESREERBTREENRNR

gl

- EHH DCV BEREHN

. ¥718 DCV WorkSpaces #33 FERE#Y &4
- EFH DCV HBEH
- SHERIEIEEERR1LIhEE
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5.13.0

5.12.1
5.12.0

5.11.0

5.10.0

B

2023 8 A 29 H

2023 8 A 16 H
2023 7H 118

2023 7 A3 H

20236 A 19 H

gE

- BE# PColP FREEHHMN DCV BABEH
« BREAREFKRF TRERDE
- BREBRRAFIRERERS AR (K] Wi

F IR E MR

- T£ [X18] Thee R T #7138 Amazon WorkSpaces

R E E MR ER

$EER1E EE2oR{LTh A
SRR IS IE B2 L IhRe

- SHRRIZIEEER{LIhaE
. ¥ Ctrl+Alt+Shift+F11 fE RS HIRE | 5L

KRR TFREERMBEFRAFRER

- BEEERREXFRPRER 200% B,

AFmEARE LN X FESEBE

- BEEZBRETARENEQE , WFELHR

FRERMTEEMERERIER < HfE
IRAVERRR

- BEEREXH LN TRABHNEHBITIEE,
- BBKEEFHREEME WorkSpaces ME[E

By AWS BHEF |, EMFim B mhE

o fRREAZEEERI[EE Ubuntu WorkSpace

s BFRAENBREEERE

- EEEAFIRZE A LERIE , BliEIB Proxy

fARESELEZE WorkSpaces BF , Proxy 52 E I
KRERFE

- ¥TIEY DCV EHHBRBEMHNXE , EX

FRARMFEHAEZEBETH DCV WorkSpaces B8

RRA R

99



Amazon WorkSpaces EREER

BAITRRA HA g8E

5.9.0 2023 %5 A9 H - FERMER SAML BEE A WorkSpaces & |
EEBEEAEAYE A RPERMREEAR
REJRIEHY BB

o fRREA Proxy RIAREERIERAEREZEA
WorkSpaces HY &

- FRMER Tab REEBEINEERIA B RFHVER
RERE

- E3 DCV BREHLUBIET DCV
WorkSpaces Ef£FFH QUIC BFhYELREE

5.8.0 20234 A6 H - BESHFEREERERR TEEZANIBR

- BEEEEFEANESBRENHFEIRT
EEERVERR
« EH DCV v2 SDK LMEEREEEER

5.7.0 2023 £2 A 23 H - BABHERABRREINNEREREATEE
- BRHEREMBEAERNEHEE
- EFEAENETG BINEABEEMIEERS)
RIZEZANEEHEL. XFERMNER.

5.6.4 2023 2A1H - BEEARERFEE
- BEARRHERKEE

5.6.2 20231 A 18 H $RAR IS EEEsR{LThAE
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5.6.0 2022 £12 A 27 H
55.0 2022 F£11 A 14 H
5.4.0 2022 10 A5H
5.3.0 2022 £ 9 A 15 H
5.21 2022 £ 8 A 24 H
5.2.0 2022 8 A2H
5.1.0 2022 %6 A 30 H

gE

- ¥IBIEIR SAML 2.0 BEMNRFRRFZE
IEZBR Active Directory MBIBZ BRI E AR
IS

 fRIRIE WorkSpaces HEEIE T Alt BRI RE=E

« fRR WorkSpaces E2Z<# E s~ ) I #4921
FIHEAR B E

« BE# WorkSpaces Windows f F %k PColP
SDK

- SRRRMEEEER{LINRE

« FIERIESE Ctri+Alt+F12 LU BT WorkSpace
EAR

- FRRGER Alt BETERBERNIZERAM
&

FIYWEEDE AR LENAENXE | TE
&4 WorkSpaces AAFis AFEELEE
WorkSpaces LAHFf#5E S REE , M AP ER
WorkSpaces A FixkI £

o BEIEAR Windows ) DCV REEH

« f&R WorkSpaces A Fim1ERIEA WorkSpace
BEEIBREHEAEZBOREE

f&1E Windows 8.1 £ WorkSpaces B ARM
E5REE

B # WorkSpaces Windows A Fiw#y PColP
SDK

FHEAR Windows B9 DCV MR EH
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5.0.0

4.0.6

4.0.5

4.0.4

4.0.3

B

2022 6 A2H

202112 A 21 H

2021 11 A 23 H

2021 £11 A3 H

202110 A4 H

gE

« EE# WorkSpaces Windows f Fix#J PColP

SDK

. f#RTE Microsoft Teams A Fl WorkSpaces

£ H R B E

- SRRRMEEEER{LINAE
- @58 PColP USB EMEMEEDEN. EHE

ALSEENEHN , BNEBREERAEHNE
ZE

- BREAEEFET DCV BT RFBRNAHK
- BOREDCV A ERMEBENERNBRERER

2

- DCV 1.9.8.18175 W E#T

« B{E1t DCV WorkSpaces HISEE MEGIER
- FRE+EEEXNMENEREERE
o R Alt B4 EEIR THREE

c RERERAEAERRE LN At BERE

NEREXFES 2 BB REE

o fEREE Windows 10 FHY B EEREHEMNEBER

BERIE

« %18 DCV By WorkSpaces 4 &ttt
- SREREIE

« BORAHERK FREMCTHEERERRE (Flm

BXFt) MEHK EHEE

o 3R 64 {7t Windows 8.1 LB EEE R
- SHERMEIEEETR{LINAE
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4.0.2

4.0.1

4.0.0
3.1.10

3.1.9

3.1.8

3.1.7

3.1.6

B

2021 9 A1H

20217 A30H

2021 6 A 30 H
2021 £ 8 A5 H

2021 6 A 29 H

2021 5 A 28 H

2021 £4 A 29 H

2021 £4 A8 H

gE

- RESRIEEEERINEE

/A Important

A Fi% 4.0 lRZ & Windows 8.1
Windows 10, E&E Windows 7 5
8 L&RE 40 REEHHR, R
& £EF Windows 7 2 Windows 8 ,
mENEEERKS MR Amazon
WorkSpaces i Fix F &8 EH ~ 8i&
#THY 32 T A F i (v3.X)o

« 7 PColP WorkSpaces L#Ti#8¥} YubiKey
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/A Important
EERGELREE  FEEHRE WorkSpace Z B IZAE BRI XM EH L FE AR E
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3. EBRRIEREEHE WorkSpace B |, SHEEEHEE.,
4

F #7828 WorkSpace HiE#R% , BFREAERXZEAZEESREMABURE, BUUEFREALN
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¥ Windows WorkSpaces , & DPI XX EZEERER. B2 , Android AFIREXFE —ER
2

f£ Amazon WorkSpaces FiFIcEARER Y , & DPI BEX X BB R K/ LR A 3840x2160, 0%E
WorkSpaces AAFImEARRPETEIENFMENR , 5528 Android A FimMEREZE, Linux
AFmNEREXE. macOS AF RN REXEDH Windows A F iRV REE 2 &,

A Android BUA S DPI &=

B A Android #95 DPI =

1.  BARX Amazon WorkSpaces 2.4.21 IR EFHMAA FiREARER , AREZE ALK WorkSpace,
2. 1£ WorkSpaces AFmEARERF , REAALAIE B ABEBAIRYITHRER , REBIBEE RE,
3. HERTEYHFEARS | EES DPIER , AR IBEEE,

WorkSpace MVEFMEMTERSEE , UFSKRENS DPI #TE,

A Windows. macOS = Linux BXFA & DPI &=

BX A Windows. macOS = Linux 895 DPI &=

1. B3R Amazon WorkSpaces 3.0+ AAFIRERRER , AEEAEH WorkSpace,
2. 1£ WorkSpaces AAFIwEARERF , BERE. BTERHEE.
3. TEHETSRRTEHFEAHRS | EINS DPIER , ARE—TREF

WorkSpace MV EF@EMERSEE , UFSERRNS DPI BT E.

(® Note

MREEA Mac , B WorkSpaces FHVERBITERE , M4 FEREN , FHT T E
1E -
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1. BIER System Preferences (R#fRFRE)o
2. EEFEHETR,
3. RIBANBERSF[EE , ST TIHEP —RIRERFRBREMEN

MREEANZ... BT ESE
WENE R ERTHERCIBEBNMBTEZT | BEE
B, REBIBETER
SNEBEERER EETHRSIERL | BEETSEER
=
IR WorkSpace FHE BN X FHIEEERN /) | BEETE Windows B Linux WorkSpace L& E
TERLEBIERE
/A Important

« MM TE WorkSpace A~ & AR REELLBIERE , MAREARFE WorkSpace Z Z<#
Windows. Linux 3% Mac #8309 8 RESLEHIREE o

- ERERRECEHERERREEBN IV REHMGAFREER , AU EEEENRAR
WorkSpace FIMEMERE , AFEFHER SR,

N
X E

#£ Windows WorkSpace FRAZEIER

£ Windows WorkSpace MM ERE

1. 1E£ Windows WorkSpace A , BI{¥ Windows BtRIhAER , REBBEBRTE,
2. 7& Windows FREHFELF P , BERRK.

3. EEETES.

& Windows WorkSpace F B2 ERRE 126
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® Note

MREED "RERBRRIERREERRREL AR , ERREMEH DCV
WorkSpace., Bl , & :5% DCV WorkSpace HEERELBIERE.

4. EREXF, EREANEMERNANNTS , RELRITFHHERE,

5. i 'EEBRdHe  FEERAEXTSLEEHREE, WARBELHER., BEEH , B LEER
ABRTHMILABEY, FEE , BHEPE WorkSpace THERERMER , RUFEZHIRESR
By TR,

6. EEEHRE WorkSpace TERKER , 557 WorkSpaces AF IR EABEH LZEEHERLR , RBX
E Ao

7. MREERAZSHERR  FESELESRRRESHERBNBREE.

£ Linux WorkSpace FABIERRTE

£ Linux WorkSpace EFEBAEHERE

(® Note

(i

- EESBEEREMER Amazon Linux WorkSpaces HIFEEE MATE &%,
« ¥ Linux WorkSpaces , & DPI #& = B 5 i Fi A Z 20 EE48 85,

1. 1E Linux WorkSpace # , BER# > RIFRE > HE,

2. EABREFREHFELRD , BEEFILER,

3. EBELTANFHENR.

4., EFHERFHEFHFZARNBNEZT , CEFINSET Y (DPI) BRE. EEFHREBEUE
E , AR EEER,

5. FASENZE (DP]) RERARFZH KN,

6. BARAYRES .

£ Linux WorkSpace FFARIERRE 127
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WorkSpaces ) & 75 & 3%

A LA/ Amazon WorkSpaces MBS 2 BE L , BEFEAEEFH 2 BFEHN WebAuthn,

B &

« WorkSpaces AF WM EE+ 55 BT

- WorkSpaces Al Fiw#) WebAuthn & 5 B 58
« £ Windows WorkSpaces £ 5&E WebAuthn
« 7£ Linux WorkSpaces & WebAuthn

WorkSpaces AIFImHNEEF 5 7 BFE

£ Windows. macOS M Ubuntu 22.04 s E#ThiRZA<# A F i L £ AE AR Windows # Linux
WorkSpaces B DCV X EEEF, FH PColP B ER WorkSpaces TXEEE+,

BAFERAEEFETIERBURIFNIERBREARTE. BRERERIF LN S AEFEATUFTIREL
ERNEF. THERBRIRERIEEEEA WorkSpace BHITHEEFHE. TERBRABIRER
8% A% 7E WorkSpace TERSER AR BTV ER TR o

flan , B LAEER Web BIESRFNEARRE , FRAEEFETIERBARSE. B UFEHEER
FHTEEEEEZRNEE, Hln , MREHEE Linux WorkSpace HWEIRHERR , BITE#HIT sudo M
sudo -i MTRFEAEEFERREE.

@ Note
- BRXEEMAFEF (CAC) MEASZEEF 101 EFF. HttEENERIRBEER
THAEEN , BEAEBTEAS , WE DCV BAHBEREER.

« ¥R Linux 2% Windows WorkSpaces LH TEPEER A BRI T/EPSERBIERRTE , BRI —RR A
F—REEF, TRKEAZERFH , BFXE,

s THRBEAGREBEEZE DCVWMEBEEHER. T 5 EE 0T LUEHA TR FIR
&
- TR (B EiF
« IR (RR) EiF
s BUN (BZHEER) EiF
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B &

« AWS GovCloud ( EERE ) EiF
« AWS GovCloud ( ZBIEZE ) EiF
- XEIRE (HFREILE) EE

- XEIFEER (R BE

- R BE WorkSpaces Windows f FimEFAR AR 3.1.1 HEFHRA, macOS AFIREARE
ARAS 3.1.5 EHFMA , LAK Ubuntu 22.04 ( REFMA ) A FimERAERMAS 2024.1
REFIRAEZEBEEEFSDEBE. WorkSpaces Ubuntu 20.04 AFizfEARRFAXESR
EFF 0BT

- ERRFIRE 64 MLTRAE Windows E#1TEF , WorkSpaces Windows F FimERER
31 REFIRAS ZEEEF,

- EABEFEA WorkSpace
* 1£ Windows WorkSpaces t (TYEPEER ) A & = ~# B Chrome 5 Firefox
« £ Linux WorkSpaces £ (T/EFSERR) £ E E B Chrome 5§ Firefox

FREE %A WorkSpace

FHEEFE A WorkSpace

1.

B A\ WorkSpaces EIEESIRMEMNME , AR BEFM, BAuEEEREEREHKTNEET
s |, LAEm A ST MES.

WAZMER  RASEFSHBREEERAER L, IRRBINXF, HEEE%?JIEE S A EEE
M. MR AT ERNEME , EFFBXF , FBBi#& WorkSpaces EXE B & K18,

(@ Note

ERLRAH WorkSpaces AAFIRERAREN £, BUEEEREEA , THEBIRAALEE
+o

MREEHREEM , FRESFEIMEATHER  ARBERFAAERFEFH.
EEARHRL , BEEBAAERT
BEYUFLRMBEHER. BRENER K AREERTE,
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5. BEFYHREAREENLE, GALH PING , RRBERTE,

6. 7 Windows REEARML , EEZAEE , AREFEZFER. IREFZERKESZF
BLEFEANERF. BRBWAPING , ARBEEXR,

5

f£ Linux ZAEEL , WAZRKH PIN S , AREEZA,

(@ Note
B RE R ERMHEEEE , FEEE PIN £,

B PER B N EHY WorkSpace, MIREEELZ A |, FFEARAX EHFEL WorkSpaces A FinE AR |
BER R, BE—X2® , MBNAREEEA , 5BBi4& WorkSpaces EE E L &K B,

& A WorkSpace % , B A LUEBEAR#E E LUK WorkSpace HERAEE .

£ Windows WorkSpaces £ (T/EREERA) FHEZEFEBE Chrome
Firefox

&\ LATE Windows WorkSpace A (Chrome = Firefox L) RS EFREBHEMEAREN,
Chrome T % EE 45558 E BN AT BB & 8E FE1E,

&8 WorkSpaces B B g B &RUA Firefox RIEBBEFEE. MREEETRE Firefox LERAEE
+ , BHEELEE , FB4E WorkSpaces EE 8,

£ Linux WorkSpaces £ (T/EFEERA) £ A& = F#EE Chrome = Firefox
& T LAFE Linux WorkSpace A (Chrome = Firefox L) fEFEEFRBBHMBERAER,

8 Chrome BIESSFEHEEF

1. £ WorkSpace WorkSpaces,

2. BARKIHHERRER (I , Ubuntu E#Y GNOME #3%#,. Rocky Linux =% Red Hat Enterprise
Linux WorkSpaces , = AL2 WorkSpaces £# MATE #&im#),

3. BITUTHS :

cd; modutil -dbdir sql:.pki/nssdb/ -add "OpenSC" -libfile PATH/opensc-pkcsll.so

1£ Windows WorkSpaces £ (T/EFEERIR) £/ & E F#B Chrome = Firefox
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Hr PATH /ust/1ib64fI A RPM B R # Lk |, #l40 Rocky Linux, Red Hat Enterprise Linux
AL2 , BAK Debian B2 & # /usr/1ib/x86_64-1inux-gnu (Ubuntu WorkSpaces)

4. MR Chrome SHEHTH , FEEHRBAR , REK Enter B, ERDTRIITH , FESEILT
FE

Module "OpenSC" added to database.

EH Firefox BIESREHEEF

&K WorkSpaces B B AL O &M Firefox RIEBEEFiEE, MREEFEZEE Firefox HIE
£, BERAT IS ERMERA.

1. BARK Firefox. 1BEA LANIheERLH

REBEBERFFRE.

£ about:preferences EH.L , BELAIEEEXRPHRBAEEZT M,
ERFECT , BER2KE

EREEESHFERRD , BEHA

EBA PKCS#HI1 RERBEXNHFZLARP , BATIIRE :

o bk~ w0

#EiHEZ : OpenSC
EIHERAZT . PATH/opensc-pkcsll.so

Hr PATH /ust/1ib64fIA RPM B R # L |, #l0 Rocky Linux, Red Hat Enterprise Linux
AL2 , BAK Debian B2 &# /usr/1ib/x86_64-1inux-gnu (Ubuntu WorkSpaces)

6. EEHME.

WorkSpaces F Fimfy WebAuthn & 7 B 7%

£ Windows, Linux 1 macOS A Fix L MAE A M Windows 1 Linux WorkSpaces # DCV X #ET
{EFE EBX A WebAuthn & 7585 . £ PColP BAAHER WorkSpaces T # WebAuthn EE [,

AT LAfE A WebAuthn 52 B & R {EFHEUA FIDO2-enabled B 9 BB A E5 T TERBR NS 9B |
flinZz+SBREYEN. TERBRRE BB EEEARHITH WebAuthn B9 5 FE | It Hh T/ER

WebAuthn & % 5 5% 131
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BRA#MITH Web BRAREXFER. fila , LA LLESEA Google Chrome K , £/ Yubikey #1T T/EFE
BREDRE.

AE IR B R

T %] WorkSpaces F FimhR 4z # WebAuthn :

WebAuthn g8 X EN A B imRA
1ZE % WebAuthn  Windows Al Fi 5.19.0 S E#hx A

« Mac AFi#% 5.19.0 R E F x4~
« Linux AAF % 2024.0 SEHRA

8 WebAuthn  Windows Al Fis 5.29.0 3 E #hx 4~
« Mac AAFi% 5.29.0 K EFH A
B 2A 55 A

« the section called “Windows t£H# WebAuthn ”
« the section called “Linux L/ WebAuthn ”

£ Windows WorkSpaces L& E WebAuthn
Windows WorkSpaces X E M & WebAuthn £ : @B FEER,
Z % \WebAuthn

X WebAuthn EEBIERERINAE | FEEAE WebAuthn IR REFE@ZEH Fiw. Windows, Mac
Linux £# WorkSpaces A FinfEAREN XTIt WebAuthn kR,

B A2 % WebAuthn

1&H9 WorkSpaces EXEE T LA MEA WebAuthn, EEEEMAR , FNRAERNTENLEELHE
PR BB iR,

FHREJERBERIE (FH)

1. B ALK WorkSpace,

AFREAER 132



Amazon WorkSpaces EREER

2. HBEBEHRT, BRTIHIESF—EERS K KREEANBERME :

« ¥ Microsoft Edge : https : //https://microsoftedge.microsoft.com/addons/detail/dcv-
webauthn-redirection-/ihejeaahjpbegmaaegiikmlphghlfmeh

- ¥/ Google Chrome : https : //https://chromewebstore.google.com/detail/dcv-webauthn-
redirection/mmiioagbgnbojdbcjoddlefhmcocfpmn?pli=1

3. BERETIBRERZERTIE

« Get ( EAM Microsoft Edge)
- ¥ E Chrome (EAM Google Chrome),

KRB BREFENELEHRIE

REZAER  BEFIRRIAL | FHECK B LERER,

E

1#8eg WebAuthn

A WebAuthn T EEBIEERERIIEE , IB{LAKRERE , YIRAMEE, BREEIATHERE
Windows FERTER A WebAuthn X8 | BEREEHME Web BIEEFH Windows RHEAEXPFEH
WebAuthn & 9883 .

@A WebAuthn IRETHEEE S -

- TEERERERIEE

- RAMBE

« EJR&E Windows FERRER 2, WebAuthn
- BABESNREEARNERS P RFERR

YA B8 E WebAuthn

« TERIZH WorkSpace [EFEH1TiE AR Windows B S #HARAS Amazon DCV F#{ERER
(2.1.0.2000 MRS EHARAE ) o

« TERIZH WorkSpaces Fi P WebAuthn, MEHMET , BB A FRRAER,
- FREHIBIEH WorkSpaces BEEE , BEH WorkSpace RUA WebAuthn,
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® Note

MR BERELE WebAuthn AHREIERE WebAuthn |, EEEARMBRLTE LR BIEE
WebAuthn Z 258 BB S HE iEAHE

fE g8 T WebAuthn

FRA#% |, 85 WebAuthn A EEBEBANWERAREN LIEGEE K MAZTETMENNHERE, &0
LA A WebAuthn £EE TN EHITE 7 BE -

- Web BIE2§ (Chrome, Edge)
« X WebAuthn BYE4 Windows FEREN
« TE WebAuthn 5% B FEH Windows RIELEE S R

¢ S B AR
o0 RAIBEIERE WebAuthn HHRE WebAuthn BYEMRIEE -

- FEIRIEHY WorkSpaces E#A R F WorkSpaces Al Fim 2 &,

o SHETIEZE WebAuthn , FERR BB SR IEMRE C REL A,

- ¥RIEEA WebAuthn , FEERBHNEE SRR E AERM WorkSpace B,
- BEHREFREBIESS WorkSpace TEFEER,

- MRBENAREE , BB4SEM WorkSpaces EIE 85, AWSSupport.

£ Linux WorkSpaces £ &&E WebAuthn

Linux WorkSpaces B Bi 3 B2 % WebAuthn , EEBIBESIERRINAE , F824% WebAuthn R REHE M
ZRAF iR,

FoRIREF

« Amazon WorkSpaces WSP F##1£25 2.1.0.1923 M=l E R4
« X # WebAuthn B Windows, Linux 1 Mac B9 Amazon WorkSpaces R4 Fift.

WEFHRES , FESEAFRRAER,
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« Linux WorkSpaces #1788 LR FE (sudo)
- PBREBRTFERUATRBBERETIEE

1. BR7¥ WSP E#EES A

o FEATIGTRERRE WSP I MEIZSRMRA, MRMAKR 2.1.0.1923 , FEFHEE
WorkSpace , HiEZi$ BB EH

$ apt show wsp-dcv-host-adapter

2. REREBEAEH
- HHESEAXENIESR  BUREEATHREFFTEERNRES

Google Chrome

$ sudo mkdir -p /etc/opt/chrome/native-messaging-hosts
sudo 1n -s -f /usr/share/dcv/webauthn/

com.dcv.webauthnredirection.nativemessagehost.json /etc/opt/chrome/native-
messaging-hosts/

Chromium

$ sudo mkdir -p /etc/chromium/native-messaging-hosts

sudo 1n -s -f /usr/share/dcv/webauthn/
com.dcv.webauthnredirection.nativemessagehost.json /etc/chromium/native-messaging-
hosts/

Microsoft Edge

$ sudo mkdir -p /etc/opt/edge/native-messaging-hosts

sudo 1n -s -f /usr/share/dcv/webauthn/
com.dcv.webauthnredirection.nativemessagehost.json /etc/opt/edge/native-messaging-
hosts/
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3. 8 DCV WebAuthn ZE{H1E4E

1. R%E WebAuthn EXTE R BIERLEMRE, ETAFEHERERBIRRT Ko
FEBRE
RZFENBBERTHETHET DA

« Microsoft Edge M il T4

* Chrome Web Store

HRFELE
a. E#RZE Amazon DCV IT{ERER,
b. HRZRFNBER K ARCEZHRANBAERFHRE ( LRER) .
c. EHUEE (Microsoft Edge) = #1i8 E Chrome (Google Chrome) LA#EHE
d. EBEEFRHA. AYMELEFEER , RRMNSETRER.
2. FERAERRE 6 SUIRERKRELLZEK DCV WebAuthn ZEHELE , TR :

Google Chrome

$ sudo mkdir -p /usr/share/google-chrome/extensions/

echo '{"external_update_url": "https://clients2.google.com/service/update2/crx"}"' |
\

sudo tee /usr/share/google-chrome/extensions/mmiioagbgnbojdbcjoddlefhmcocfpmn.json
sudo chmod a+r /usr/share/google-chrome/extensions/
mmiioagbgnbojdbcjoddlefhmcocfpmn.json

Chromium, Brave 2IE 28

$ sudo mkdir -p /usr/share/chromium/extensions/
echo '{"external_update_url": "https://clients2.google.com/service/update2/crx"}"' |
\

sudo tee /usr/share/chromium/extensions/mmiioagbgnbojdbcjoddlefhmcocfpmn. json
sudo chmod a+r /usr/share/chromium/extensions/mmiioagbgnbojdbcjoddlefhmcocfpmn.json

Microsoft Edge

$ sudo mkdir -p /usr/share/microsoft-edge/extensions/
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echo '{"external_update_url": "https://edge.microsoft.com/extensionwebstorebase/vl/
crx"}' |\

sudo tee /usr/share/microsoft-edge/extensions/ihejeaahjpbegmaaegiikmlphghlfmeh.json
sudo chmod a+r /usr/share/microsoft-edge/extensions/
ihejeaahjpbegmaaegiikmlphghlfmeh. json

4. EFRERERR.

EEFME B , DCV WebAuthn EMIEHEERZE BERE , WebAuthn #E#§ AT 1E WorkSpaces T
ERERPEHER, MREEBTTERE , BFBi4S AWSSupport 528 WorkSpaces U4 LA — 53
TR E
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WorkSpaces B Amazon Connect FAFIEL

Amazon WorkSpaces B] ZE & 4% Amazon Connect Bi#&12 HIHE4R (CCP) #1318 E WorkSpace , SAEFH
Amazon Connect FA&KE.

EE /A Amazon Connect & AKE{LIEB WorkSpace :

« BB RHE WorkSpaces Windows F Fif 4.0.6 MRk B HTARA

- R ZATE Amazon Connect XK WorkSpaces Al Finin B L ZR B EHBRERR. NFEXENBIEES
BE | 552E) Amazon Connect XIEH2IEES,

@ Note
MRERBEXEN Web BIER , RREERELRERNBERS,

. WUNEBWEBE AR Amazon Connect tRF,

A& H) WorkSpace 1 Amazon Connect Bi#& 12 F|E 4k (CCP)

B AIEH WorkSpace 1 Amazon Connect Bi#& 2 #|HE4x (CCP)

& ERUA Amazon Connect BH& 2 FIE R (CCP) ZTARELZ#E , FE ALK WorkSpace M CCP
E#Ro

1. BABX WorkSpaces A Fimil & A& H WorkSpace,

2. Web BB RSB BALRBREN CCP B AR,

3. EAXAKBBERIAEHEALN CCP, AR , MEMA CCP FAKEL,

4. HI#aE WorkSpaces RE , EREBAMIERRERFTETEPHIT,

/A Warning
- MREEERAANREA CCP WAKBIERRE , Bk L CCP FiA (8 WorkSpaces
AP img#EEIT).
- WREEIR WorkSpaces i , B AMBIERRE L 2RI , M CCP FAHLEE
1k,

EAEH WorkSpace 1 Amazon Connect Bi#& 12 #IE R (CCP) 138
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ERAEER

WMRERNOBERAKBER CCPREJHEER , BATUEHRKRE ., BEIDRERS , BEUERE
%?ﬁigﬂy%\l L%IEE%%EI‘J CCP %ﬁo

FEFEA Amazon Connect HIEFIER , BRI T ERA SEIIIER.

B A WorkSpace 1 Amazon Connect Bi#&#2HIE 4R (CCP) 139
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WorkSpaces BVFE S fE R TE

EEEFH Fimg B R WorkSpace L EFHHERIMNFES MEBERE , 51R1E WorkSpace £ F B
, EATHEF—ES % : PColP 5 DCV,

(® Note
THREF S EREZH Windows = BB WorkSpace HiE#R. BLARELENIE , B
HBEHT,

5/ PColP BB ER WorkSpaces

MREERABFERSRE  FEATIHIHP —ERRREEHNEEN WorkSpace 7B 5 REMA.

- FE1—BEREFNRBNESHRE , FHFE WorkSpace HWES.
« HE2 — MREFAENAWSEE X EZEFES |, 5% WorkSpaces EEEURRIFNES AELEY
WorkSpace., Windows WorkSpaces B BIfEFfE EiE A LR X (ERH) 214,

EREWE  AJUERAEMES. EMEK (F3) EiE , Windows WorkSpaces t LUEX (IIEX)
R F2A (BH) BEEAFEARY  £2AK (RRE) BEHEUFERABX ; £4HE (EE) BEtTA
2 32 (fERE).

EEEEBM WorkSpace FTEMES , FEE A WorkSpaces A FIRERAREN , AR EEXE. BR
MW WorkSpace,

o Fit 3—TEEH WorkSpace L ZEEENES NEBBEE, &% Windows WorkSpace , kBT
5| 5 BRHETT -

1. & A WorkSpace,

2. £ Windows Bi#RIhaeRk £ , 1BERE,

3. BERMBEES , RAREETES.

4. ®BAZEST  BEWEES.

5 EEREREMNESHREARD , ENEMENES L REBBEET -5,

6. ERRFSYEHFEART  ENECRENZES IR  ARBERE, flm , mRERAHEY
REZSRENIE  FEEFBAURRBESNEEIE,

7. (BA) REZEHNVERRES , FEH Windows , ARENEBEAUEETEERBLEN.
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8. MREWRBFE NGRS , FALRENFESEINNREEE, HREEM , 1 Windows
TESIH | ERERBMNBEEEATAN ENG, —EYEREEHR. BEEEARBANES
2.

£/ DCV B ER WorkSpaces

{# /8 WorkSpaces &R BRI E (WSP) iE4EZE WorkSpaces B |, B LIREF S BRGEREHNE
BEN,

AFImRgELE
- EUERF WA SBRENIBBERE, EXTETVUSEAAKBEERERASRNSHKA
& , #& WorkSpace AfR=SEBERE S A1 , ELEMLHIXZEIRT WorkSpace, i E , B

AT—ENESESRN 11, EERERSRMERN UTF-8 £,
- WAEREN,

AR REE

o EIERAF , WA BRI WorkSpace (WEBEIE, EXRTETLEBA |, MBI WorkSpace B
BEREBEFGA—B, ERFELBERFHEM WorkSpace I 1 : 1 L, BE A XA Fixg
BRETELIFANSRISRAS  IRTHEFSBLIEFAMAFRRRERERER , KEX
IFEEH,

(® Note

REXEEHEZE Windows EiE i WorkSpace B , # Windows 1 macOS L£# Amazon
WorkSpaces A FimiE#REF , T XEHER, macOS WorkSpace

- FEENARFREREEN K FRAREARFEELEAE GPO (MEFHEA , F2H
Amazon WorkSpaces BIE1EM), AR , IREHERAFEEZSNEE SR LUEESH RUENMER
EREH PColP BFAHER WorkSpaces.

=)
=]

ol
][l

H Fim@ B EiEN IME

il

THESFTEFEAE A ERES (IME) RiIm A QWERTY @8 ERFINFT
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o FIIRRRHISC (RZRLLEE)
- X (FE)

- R

. qﬂi(ﬁﬁ-k%iﬁlﬁa‘)
REWAE)

3 (&)

A7)

- HX (106/109 #HEHEE)
- BYX (BX)

- B (BRY)

- REFBIEN (RELLEE)

X (
X (
X (
(

MRIEBEE R WorkSpaces it E (WSP) RERBENREZSHE , BUURBEFEANE
IME ESERF IMEFES , R FIIEF—@EET.

@® Note
MEREEFEHHEX 106/100 #EHRE |, BEELEHAHX 106/109 BERFENER.

EAIEIME ES
MRAEERIE IME ES (HINER) , BEATHIERE.
1. BAMAEREBNTEALNENSEISENS,

a. 1 Windows BIRMIEER L | BIERE,
b. EBEREEES.

c. EBEEFES.

d ®EARAZEST K EIWEES.

()
it
[
i
i
s
S
&
A
il
i
=
I_I_
bﬁa
=
e
o
)
&
A
n||||

f. igg—lt—’ o

g. I1EFE Install (£#),
AFEmBREEN IME E5 142
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h. WMEFE , FEINGES , AREEEE  URELNBEESBEEE,
i (BA) mMELSBREFNERES , BB WL Windows , BFNERES £/

2. ALZENFSEIFNRERE, FEEBEM , 57 Windows T/E5IF | BFERPNKEEE
ETEEIJ ENG, _111‘, ﬂs—%pﬁﬂﬂﬂj;ﬁo ﬁggﬁﬁ#ﬁkm:m nﬁﬁo

& Z®F WorkSpaces REAFHEARKTWERESES ,
(macOS) WA Firag = (Windows),

3
¢

BAFI®EES (Linux), AFI®RES

£ B3 106/109 LAWY IME BB S
WMREFERBE 106/109 #BEELIMNN IME FES (FINEX) , FEATIER

1. BAHEAFREENERERERERCREN IMEFES,

a. 71 Windows F#RIhaER L , BERE.

b. BEKEREES.

c. EEFES.

d #ERFEST 6 BEGEES.

e. EEBEELXEMNESTERL , EREEENES.
f. EET—-%,

g. IBIE Install (Z%),
h. WEFRE, FENES K AREEEHR  URECNEEESRERE,
. (BA) mMRSEREHFNERES , B3 H Windows , EFHETRES £

2. REBRENFSENFNRERE. FEEEM , 5% Windows T/ | RIFAHNMKEZEE
ATAN ENG, —fEZhRERERNLE. BEEZEARBANESRE,

3. A& WorkSpaces Al FinFERARER I & ABH WSP WorkSpace,
4. 7£ WorkSpace N , BB AESREALEEN IMEES,

a. 1 Windows BIRMIRER L | BIERE,

b. BEKERES.

c. EEFFEFHHE,

d #®EREET ., BEHEES.

e. EWMEBESEEL , ENEEEN IMEES.

f. (BA)NERE A FEXSHELBIGES K RERREEH  URELNKEESBRERE.
FFRRBREA IME B2 143
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g. (B MRGBEFWERES , XL Windows , BFHNERESEN. ER/EHE
2 rh 8 WorkSpace HIELR .

5. FETEE WorkSpace BYELR (MR IBE £ — S i RBITILIRE).
6. EIELZEINEH WorkSpace,

7. 1 WorkSpace WHI Windows T/E%|/ | i#ZE A HMESEZEE T AN ENG, —EThaERMEEIH
R, BENAELZEN IME &S,

#RI81E AT LAFE WSP WorkSpace R{ER R IME £S5,

EE®F WorkSpaces RHAFREABRAPNERESRES K F2EAFPIWES (Linux), AFPIRES
(macOS) A FixsE S (Windows),

£ B 106/109 EREE
MEAEA A 106/109 EREE |, BB THREFET,
1, BEABAFREBHNETREESHELAAN , ARBEBILT RS H 106/109 BEFRE,

a. 71 Windows F#aZhaeR Lt , BERE.

b. EBEREEES.

c. EBEFES.

d ®EARAZEST K EIWEES.

e. EEBEELZEMNEFESTHEERL , ENHX.

f. BET-%

g HEZEZSVEREEL 6 BEREK,

h. EFESEEL , BERBX , AREEFEE,

HEREFRE: ANEHNERREREET  BEEERE.
. CLEERRERENERGHET , EHAXER (106/109 £).

k. EEEHEE Windows & , EET 24N, BEVNEFRET , SUBERE. ELENT
£ , RAEEFHRE Windows,

2. EBEELZENTEBEE, B EEEM , 5B57E Windows TS5 | ZIZEHMNEBEEZEATAN
ENG, —1{EZhREXRFERIHIR, i##F B X Microsoft IME,

3. [XE WorkSpaces A Fin AR I Z AEH WSP WorkSpace,

4. 7£ WorkSpace N , A X EATARE TSRS , WSREBEEREAHX 106/109
AFEmBREEN IME E5 144
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a. % Windows FReER L , BERE,

b. EBERKREHEES.

c. EBEFESTHHME,

d. ®EHEST , BEHHEFES.

e. EWMEESEEL , EWMAX,

f. HEESEHEL, EWMAX , ARBRERATER

g TGEESHEEL,6 EWMAX, AREEFER,

h. ZEEFEEEEANTEERRERET A BESEEE,

FEFERERREHFT AT , REAEE (106/109 £).
j. TEEEH Windows # , BET 4N, BEEW,

EaggE H Windows I FETEE WorkSpace HIE#R,
5. EIEMRIEH WorkSpace,
6. 7 WorkSpace WH Windows T/E5|/ | #EFERHMEEZEETAN ENG, —EThaEREAIH

., 1### B X Microsoft IME,
IR A LATE WSP WorkSpace #f£/ H3X 106/109 &,

EEE8 T WorkSpaces RHAFIRERERTNE TSRS L B2RAFP R
(macOS) HAFixzES (Windows),

%S (Linux), AF®®ES

RAFiREEEREM IME FES 145
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WorkSpaces By USB E#FHE [

BERAFSIERS (USB) EffEQ A RETFNERKMIRREPRI R USB %£E, PColP #1 DCV &
WorkSpaces #X & USB EFE @, BESHRIE WorkSpace ERIBERAGEMAEFTFE,

B #

« PColP WorkSpaces By USB E#1& [q]

« DCV WorkSpaces B USB E#iE[q)

PColP WorkSpaces #J USB E#E[m]

USB AR EREZIIRE , fliFEHzR, MRE, NBEBRENLLER, USB ENENARER
HERKAREFHSHE USB KE,

PColP Windows WorkSpaces & #f3 B Windows WorkSpaces AiF i EFRRRANERAE—EXHH |
S EARMIER YubiKey WEFE D,

® Note
&8 Windows WorkSpaces A Fif X & YubiKey EFE @,

R

- USB EFEME Windows PColP WorkSpaces XA EAMRE, BXEA WorkSpaces 5 435!
USB Effi8[m, BAUKRE USB KERAIRERWLEEETNUENR SN, WFRFHEA , F2HEE
¥ Windows WorkSpaces

- £/ USB ENEmEBHREXNELR ML E WorkSpaces Al P 4.0 RS E#IRA. MT/FHMENR ,
BHEREMZE,

3

X T USB KB

LA 2B EL U2F B PColP & WorkSpaces E#H1E [ ELE/ER USB YubiKey # A&

* YubiKey 4

PColP WorkSpaces K USB E#E[q) 146
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* YubiKey 5 NFC

* Yubikey 5 Nano

* YubiKey 5C

* YubiKey 5C Nano

* YubiKey 5 NFC

- RZE USB Type C F| USB Type A E1Z25E0 a] I EL X EW YubiKey £

X EH USB &£E

RZH USB ARERFLHEEURFLERBER[NNREFTSEAEREHER | IFEH., PEAKX
E, TXEFAELEREMmBERMNERE , (BE7E WorkSpaces PEHEMELEE, T HEMK
EMhERANSRER, Rt , TX&E USB fRER

T USB £HEHATZZE , BRLIBEE AT E PColP WorkSpaces :E/ELAEST U2F BFE .

« Thetis Z&= €88

T% USB £ETEAMRAR U2F &2 8K PColP WorkSpaces :

. Kensington Z& &8

1% USB & E1E# 2] WorkSpace

A # USB % EE#ZE WorkSpaces

/A Warning
BB A USB HEEES WorkSpace i , AMEMEBEEZBFEAREE. Hl0 , MREHE
USB BEE#E [ E WorkSpace , B EMBEZREFR @A USB BEEVBER@A , B
183G H B WorkSpace FEiERE A LE,

USB £ EERTERFEFENS WorkSpaces BR TIERER, BIXEELRE WorkSpace B , & 24
JEE# USB #£&., 1 WorkSpaces R LIERER S , RZ A EIKEHEM@ 10 8 USB £E,

1. £ WorkSpace Windows A Fim RN Z A PColP Windows WorkSpaces,

TXEK USB HE 127
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2.
3.
4.

EFAFHNEL , B—TREE RS HABEZN USB £E&,
EEL USB #£E , AR EEBRBS MW INsERPRIFREBE WorkSpaces FEH.
BH USB B B EfmRiiE , 7B WorkSpace & HEL A,

R ET USB & B WorkSpace HVIEAR

Hh T A USB 25 B B2 WorkSpace BVE#RR

1.
2.
3.

ERAFWmNEL , B—TERUIHABEREN USB KE,
EH USBEE  RANEZERBENRRTEREEAIAREEFEM.
&R USB HECEmmsE , TREAKEREE LR,

EfREHABREHN USB EFEEEHER
EHRERIR USB B E 0 BEEHRE

ARETISERETRBEANSHERTREI AR

1.

o M b

AT TS SRR R % USB EME@ERRER.

[Amazon WorkSpaces directory]\pcoipusb\bin\USB\PCoIP_Client_USB_uninstaller.exe

EFREBES.
R R SRAREEN,
£ HKLM 2F , # % fusbhub,

BREHUE K tRERLERTPTEEERRERNIER. EEEERT , ERSE fusbhub By
fuhub #i5, MRS EBRIL SRS  Fic TEEEEEREBN inf EREBB, inf ERA
BEEE Toem,y BHE , HlW "oem.infy . MG TIT (FAEEEHR) , ABBTUTRETR,
# inf ERBBEBA oem9. inf,

pnputil -f -d oem9.inf

EELSBE 5, BZ fusbhub T REZFEEINPBRAL,
B E RS,

ERRAR , BLATHEFWRAFRILMULZE, EAUREERAFRRENELRE USB BEE
i W

AT USB 2 & B WorkSpace HE#R 148
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9. EA WorkSpace # , B EEB R

»
REEFHLZE USB BEFER., E , B AR T % PowerShell i85 (FREEEER).

[Amazon WorkSpaces directory]\pcoipusb\install-pcoip-usb-driver.psl

DCV WorkSpaces B USB E#Em

& WorkSpaces Windows A Fi% 5.30.0 lxB#s , Amazon WorkSpaces X # Windows Lt
WorkSpaces FEAEZXH —fi% USB EFfE @, EZELFINERSHEIIREPHAK USB £E, LI
REM T T ENRMEA WebAuthn ERELRBE N RERELEMNE@AE RS X,

5o IR (R
EE#H DCV WorkSpaces ¥ USB E#fiEm , MEETHIER :

- £/ DCV BFAWHE 2.2.0.2047 MR EHhRAHY Windows WorkSpace KERZ I
« WorkSpaces Windows F Fiix 5.30.0 ik 2 B #ThiR 2
- BABEREIHEEEESRFIVE , THZELFH USB ENEREEHER.

%3 USB EMMEmEEFHER
Z ¥ WorkSpaces AAFIwEARERE , B LURELSE USB ENERMEMNEERERX. Amazon DCV
USB EBtiEXREBAFHREAERN ZETREAMTWENLZEENETRZE,

/A Important

X ARKELHEEESFIUE , TeRk USB ENEREDHER. ZREFHENR , R
MUREERNEETRBERE.

FHTLET BIEBHESARE USB EFEREDER.
E#E[M USB £E

B EE B A LATE Windows WorkSpace LR USB EEE@ , A IEENEEEFEQNEERR
Mo AFEFEONEEEEREIERBRP T ESNEEHESB S,

DCV WorkSpaces 9 USB E#i& 149
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E#EM@ USB RE

1. 1£ WorkSpace T/EBEER+ , BEIEIHPHNEKEE T,
2. HEHREHFEIRT K KIAECEEHREQMNEES,
3. AEBEEELRIK WorkSpace LFEH

/A Important
EFEGMNEE R BT WorkSpace LR |, A ARMMES EFH,

RN EE

EHEBHFELSRP , EULUFINEEETAF USB ENBANEE. BEEBFERENEESBALREN
EITEHNER  FEAZESHEREEFMNEARE  YRENEESHARRNFEEA.

E# USB EFNEmEEE
¥ USB EHSMEBRAATANERN  TANFNEEET LERBL. RIEBMIKEE
HWHEER , ATLERF KRS TEREDRER,

/A Important

BYXAERELHAEESFIUE , TRERMH USB ENEHESEN. EMEHENR , X
MR TEENRBERE,

FBREFIRHENEE 150
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% WorkSpace Fl ]

Amazon WorkSpaces ZEUTHIENF R,

® Note

- BAM iPad. Android, Chromebook, Web Access H Linux ¥J WorkSpaces f Fix X £
BHIENFEiw I ENIRFS. iPad. Android, Chromebook, Web Access # Linux F Fim B &1
BRI,

o iR AMFE Linux WorkSpaces A Fim A0 , ZAEEENREEBFHE @B EA M Linux
WorkSpaces,

- MBEFER PColP EEFIHEBEIEZE WorkSpace , MBEMFEA USB FIRM= H it USB
F2HBERFBETIMRE , BBi4% WorkSpaces EEE L\ &K B, MEFMEN , FSHE
{Amazon WorkSpaces BE#55) S #) USB EIREME b USB B2 E =% PColP B&
Fimig e,

HENS
o ZBENRH
- Ht3IEN5E N

7S 148 [ 3% 1

WorkSpaces X EAMENRBEHREM, EEKE WorkSpace PHEBRERNETHNE | AEHMRMS
DEETHONRMBER, REENRBENE " (AW - workspace ##### ants autinss) ) BMEE
RENWETERE, EREP-ATBORE SO XHHREEXDRE LS,

EREERT , BFEEE WorkSpace EFHTHI ZEABNRMAEEEZER, £ WorkSpace L&
HORMEDHEXS , TZEITRERNESHRES -

- MIBHRMUBEERHES., WEDERFESENRUESEF , BESHEE Windows FER T
WERE BEETZENFERE.,

- TEERORBEFANEENRBEREDEN, EELBRT , EUTNERRZEMREUESEN.

FS TR =


https://docs.aws.amazon.com/workspaces/latest/adminguide/amazon-workspaces-troubleshooting.html#pcoip_zero_client_usb
https://docs.aws.amazon.com/workspaces/latest/adminguide/amazon-workspaces-troubleshooting.html#pcoip_zero_client_usb
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- EEHEMRBEFANSENRBEFEDEN, ZELEERAT , BAUAERANKBEDENER , &
FRARAEEEE (LPT1:) RGBT, BEEREEBEZ % , B UREZEE BRI EEE R RS
BFH INFEXR,

ZENRBEHERN 2B , BHLBEEHE WorkSpace F BERFTHIEN TR,

WREEELE WorkSpace FIEDEIARMEN R | SBREE T UARA Fin SRS D ERMENRE, MREERE
RFIRERKSIN , F2ENRERAXHFNEUFRBE, NRETURAFIRERKSIN , FBiE
AWS 2 iE BUEVSHE — it Bh o

HAtw 5 EN 5 =

B A LAER TSI E A — 5 A K% Windows B Linux WorkSpace #1THIED :

- MREMABIEB Active Directory 2NFAENREE | BT LA WorkSpace EFEI I REE LA IR
e,
« JINEER, SERERNEFAEE , T EAEBERINEEEMNENRE,

Hapslepa = 152


https://console.aws.amazon.com/support/home#/
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¥ WorkSpaces A F i & @2 1T 58 # HF %

LU RETRESIBEIH WorkSpaces A Fix & R,

Ll

& B W EIEHE Amazon WorkSpaces 55 H & 7 B4

BEAZ , Windows AAFREAEXASETHE , MEELERIIEM WorkSpace

KM WorkSpaces AIFmBR B EKRER , ERWUAEEE L FRAEMEEREUENEARER
EREEHEIETEZ AR Windows WorkSpace

EREHBZ AR , Amazon WorkSpaces Windows Al Ein 1% "EEENEAER . 8@

EREREAR , RRIERAS . "REEH. BRERDE. FRECHBKERNBEENE
EESXRiH. .

Amazon WorkSpaces Windows i FinE AN EABMmIEE /D
KEFTHEBRAS . "WorkSpace #REE : MRT R, BMEERKEERTER WorkSpace, 5FiB
LoERBER. .

AR EEH Windows WorkSpace , ENMEREIEA 7 THEBKER | (B REF4A

B BB ERSRER  ERKICEERERNETEHHYE

RE LRI WorkSpace E#R B AERE

BRETE=FLZEMEBRENS , RESELEREIEN WorkSpace

E#RE| WorkSpace R IR MBREREE BE

BERAPREARS ERE "RB|ENL B, BRROAEBEER?

EREHFEA Web Access E#REIFH Windows WorkSpace Fig | &
BEITYSEBRAS . "H#EELERTHMBRE. SREEHBERERE. o
BmBTAFRERAEXNEH , BLEAFIREN/RIRAE

W B E L WorkSpace HIiEfE

B ETE Chromebook E %% Android Al FiREARER

BERARFSIEZRNF T ; fltn , EREAZEASIER (") FER\ A |,
WorkSpaces A FimERAERNEETE Mac L#I1T

£ Mac £ TR | F#E Windows WorkSpaces #1f F Windows 255858 2R E
I WorkSpace 7= Mac £ &2 RIZ1E M

BEERILA FRIEEIBE
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- BNEMEERBSYREESH , IEZBN BRI RBEFTERNNVE

 BAM Windows By WorkSpaces Al FIn 2R T EEH A L ERRAK

« 1 WorkSpaces Windows FIFImMEE N EERRAMALE

FZUWEIEHE Amazon WorkSpaces G E 7 B4+

A& WorkSpaces B 8 USRI B,

BA% , Windows AFREREXREBERAE , MEELERD
FHY WorkSpace

EFEPETEERAFAFIHER (M3E WorkSpace) E# Verisign/Symantec BEIBHIFT . KBS
HWRE A AERERBBAFRERER.

SR MBERIBEIRY Verisign/Symantec B F

1. ERFHER (M3 WorkSpace) 8 Windows 24| A | iRIZEME MM,
2. EREPBERKEE,

3. HEMMERAREELRG  BERE. BF

4

EREHELAT  EEPREERERERSIER. TBFFET , #HA Verisign
Symantec TRt EBMMNIERE L REREBR, F2BREMRBHNEE

5. EEZEENEBRIRREMBRSIEFER L , BEH Verisign =% Symantec #{THH EBHNMER
F, ABEEBR, BOBRTARBHNERE.

6. EARBREHFELRNBERERABTYHTEL R,

Y WorkSpaces AFInZ BB AEMKER , BRUTUEEELRFE
RAEMEERERIIGENERARER

WorkSpaces i FinfE AN KE AWSERWEREZER , MEZEEAMREZELD 1 Mbps TEIBERE
iR, MR BHEPEEBMEL , WorkSpaces FAF i AR Al st S B B ERE,

B 2018 £ 5 A2 , WorkSpaces & #l1# F Amazon Trust Services Z{THEEH . Amazon Trust
Services £ WorkSpaces X ENEXRR LEREEEN BRI REMLE (CA), NREXRKRWIR
CABEARREHN , BIEBELEFZE WorkSpaces , B Fin SR EMAKEEE,

R UWEIEHE Amazon WorkSpaces HHEH E T BB 4 154
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BEYPRBEARAMATEKNEREE

+ PColP BEFH—TH#BASGER :

Failed to connect. The server provided a certificate that is invalid. See below for
details:

- The supplied certificate is invalid due to timestamp

- The supplied certificate is not rooted in the devices local certificate store

- Hitt A Fim—EFRERERMI HRPREENICES=AT.,

EEMARIFLRY

HHBEFERR , FATIHEP—ERFRE R,

- ¥ Windows B Bl , 581 https://clients.amazonworkspaces.com/ &I Z & &K FH K Windows
AERERARER, EZ£HE , AFREAERX TRAZHNEERRZEE Amazon Trust Services 2
THEFE. EENENAFPRELHAABE , B Amazon WorkSpaces EE &,

- HAFMBEHMA R , FBH#i& Amazon WorkSpaces EXE &,

EENFELYESREEAZH Windows WorkSpace
RIFEEEEMRENEEBURRE WAEEE Windows WorkSpace BB} B #7 ER B & 1& B & A LESE,
WIEESEREBREKREERAZE WorkSpace B4  MEAREEM,

EREFHE AR , Amazon WorkSpaces Windows i FimF7 "%
BENEAER, EM

£ Windows 10 E & _ERBE WorkSpaces Windows F FimERERM 3.0.4 MxH 3.0.5 IxEF , AF
WmARERE "EFENBEAEH, EH. FEEEZUEE , FARE Windows A FimERAREIR
3.06 ki , AEFELUEEES (RE) #HR#IT Windows AAFmERRER.

EREABAR , RRIERAR . "EEARK. HEEERPE.
REENERERIBEENEEESKEHE, |

ERERAFEREL 3.0+ IXAY Windows, macOS # Linux WorkSpaces i FisfEARENEA
WorkSpace B , t1REEIEEBET Proxy fARES , MITeeEEAEE LT "R BERE. SHEAR

0

BREELSES LR ARM Windows WorkSpace 155
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« Windows A Fim—& Ei# % Windows AAFim £ L REE , FHRE 3.0.12 IR EFH A, NEHF
B81E Windows F Fim 1T Proxy RIARESEXEMFEAEERR |, 5528 Windows A F iRk Proxy fa AR
2o

- macOS AFm—EEMANREE , BFEALEEEERKTPIEEN Proxy fkEE , MAEFEHEET
Proxy a1 fR25. MEARITE macOS A FisHiE (T Proxy AARESEREMFFMER |, 5528 macOS A
Ei%H Proxy fal RS

« Linux AFm—FEEA Linux AFmZELERE , FHRE 3.1.5 MRBEFHMRA, MBREEZHE ,
BRI EAEEEERFTIEER Proxy RREFRAFFREREE , MA 2 HBET Proxy fARES.
WMEBRTE Linux AP IR IETT Proxy ARSI EMNFFMERN , 5520 Linux A FiwkY Proxy Al BR
2o

Amazon WorkSpaces Windows Fl FinFEREXEABREIEE D
S\EEE (127) BIRSITT WorkSpaces Windows i B i WA & B H1E® DPI BEhRAME, 258
RELRHE , FIAEAEEXNBITAP IR,

REBTHISERALE : "WorkSpace & : MRTAR. RMFIEEH
IEEAR B IRHY WorkSpace. eiB% 0 ERBH. 4

o0 BB E = B H B WorkSpace , BERE S | AEERERBA,

MRBEEE WD EERAL |, BUER T EE (IR WorkSpaces EEE DB RENHITELSE
1E) :

- EHRE WorkSpace
- E3 WorkSpace

WorkSpaces B 8 L &R 158,
BRREEE Windows WorkSpace , ENfEIREIRA 7 T/ERKER , (BK

BN RREEE TN E TN BEHEBERREERZE Windows WorkSpace , EEEE H B HEHEFEN
TR R,

Amazon WorkSpaces Windows Al FixnEAREX B ABEREIIEE I 156
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SR AR ERERER , EARARI G S ERERNEFBH

R BA% WorkSpaces EEE LA ERHB), WMRETHE WorkSpaces EEE 2 , RS L R IT 3P
Fo

REERIEM WorkSpace E4E E 43 BR A8

kTSR , WorkSpaces 5% BB @M AR @A . Amazon WorkSpaces B2 8 4 HA IR AR EZE
R,

RERTE=ZFZEHEEENS , BEEZXERTIIKHN WorkSpace

BRI LATE WorkSpace t REFMBHNZ LM ABEER |, 8 WorkSpaces E3R7# WorkSpace £
FARUE Lot A Mg ) E IR, RELENLT MNP AR 75 LEREIR | Bl WorkSpace
AlREEEIEEEED e EILER, MEFMEA , 552 (Amazon WorkSpaces EEER) HH
WorkSpaces BEIEFIEER,

= EE IR WorkSpace , tlIREH A ZEL WorkSpace , FEE#EE WorkSpace , iE3R Amazon
WorkSpaces EXE S E#HZEE WorkSpace, A% , BUEAEHREHRME , W IEFHEETE WorkSpace HY
EEIRFEE,

EH#RE| WorkSpace FFHHIR " HIEREE) B

mMRHA F %2 WorkSpace FIFIREFE#EIB 100 R , B EH WorkSpace , BiE a2 EME
BRE, AREEBEUHERHTZRRER , BEUATERERERNER :

- f&Bf WorkSpace FFEH) AWS BEI KR, & T BE&KERN WorkSpace 85 , BEZMNUR
WorkSpace FifE AWS EE#Y 2 , 000 HER,

- BHRBERT —HIEE, ATESRERR , SNEKEREDERM 300 kbps , MAE
WorkSpace F AR ANFEABEFZERERAENE |, TRMAER 1 Mbps HWEEA,

BEAFREAEXN LIRE "BRER, #HR. BRARTESR?

WorkSpaces FFIimERAERNEEIB SSL/TLS ZFEKERH WorkSpaces [RIEH & 2. MR LR
Amazon WorkSpaces FRIEH R BERERE K AR REARX SRS R LSRR EE
. RERMNERER Proxy ARz EEBREBEREME  YETZENERERGAFPRERR
X FHARBEEEUSRIGE,

ESREBIERBRFE  ERKITEERELNE T 157
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EREFFEH Web Access E#EFIFK A Windows WorkSpace i@
£ 8

Windows WorkSpaces ﬁ%ﬁﬁmﬂ’]’éliﬁ%ﬂ IREESIHE Web Access A FIwm&E A, Amazon
WorkSpaces &% & 1] & ;’i‘ﬁ%ﬁﬂl%%ﬂﬁéﬂl% RTE , FHEEIERTE Web Access FIFiR&E A
WorkSpace, ZZH%KIETIEJ_HLH‘&EE BIEEH B A WorkSpaces KA sE BRI TRAEAFER
EmMEE, FH4% Amazon WorkSpaces BEIE B L &R 158,

/A Important

B 2020 £ 10 B 1 Big , EF ;2B F A Amazon WorkSpaces Web Access f F i HE 4R
3| Windows 7 BT WorkSpaces 5 Windows 7 B #1%# (BYOL) WorkSpaces.

BEITHERAS : "REEZEREIMEBE. FRELNER

EX)EO i

BAESMEBRBAKE , AUt EREFHREREEA LEITIERALS . "ENREBLERE
WorkSpaces MR, EH5#E % B WorkSpaces SHIEHEE, BFRELNPBRE. 4

E WorkSpaces AAFIREARN L ETTMBRBER , e LEMEER, FHIE Amazon
WorkSpaces B 8 LSR8,

BB T AFIREARENANERN , EE5RAFimEMN BRI RA

ZIEI%"‘E'.H%L Amazon WorkSpaces Windows A FizEABERNEH , RELEEHARIRAHH
Fix , 58284 WorkSpaces Windows Fi F i F& FIf2 2\ 3T A BT AR A .

MRE 2 ERIB Amazon WorkSpaces macOS AAFWEARANEY , RERETHASTRANAF
i , FE2B% WorkSpaces macOS F F i FE 2 3\ B3 BB MR Ao

R E B LT WorkSpace HE1E

R EEEREA M Amazon WorkSpaces B Android, iPad, macOS. Linux 5 Windows A Fif
FERARZEX , & WorkSpace FEABEHMIEZIRE , FERTIFR

EREHFEA Web Access BAREIFE K Windows WorkSpace BB ZIfEE 158



Amazon WorkSpaces EREER
1. H#i B WorkSpace HIiE#R (22 Amazon WorkSpaces, = i WorkSpace KIE#R).

2. KRB ABREFEA, BRETESNA MBS TIREM LEE. R USB E# , FHEEH
HEENERIPREM EBERATEBERRE !

« ¥ Windows , MEERAMZTN > TR 2 TEHA RIHNEE, EFREFHRD |, BIFH
MEH.

« ¥ macOS , #1E Apple BE > RIRWHRE > T > W,

- ¥ iPad , BEIESIF L, REBEE AirPlay

syt

Eﬁﬂo

« ¥R Chromebook , IR RKE , AR BEZTEBBRZENERE R, ENCAEZARSTAR
AN HAKE,

3. EFMEREIEH WorkSpace,

3

R H B IR £ FE T £ 481 WorkSpace FIiEME, MREBHWEHPERE , BB WorkSpaces EE &,

(® Note
£/ DCV B9 Linux WorkSpaces B BT &EZH.

F#EE1E Chromebook %% Android A FimERAER

IR 2.4.13 2 Amazon WorkSpaces Chromebook f Fix RN &EERA. B Google [EZE %
#EA¥ Chrome EARERNZE , Bt T2 — P E#H WorkSpaces Chromebook A FimFEARE |
MEFRZEBHFER,

BRI ELRE Android EARER A Chromebook , MEZE XA WorkSpaces Android f F im FE 12
Ho

MREERE 2019 F 2B # H#HY Chromebook , FFEZBE 2019 F 2B # H#Y Chromebook ) & &
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