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import logging
import json
import boto3

logger = logging.getlLogger()
logger.setlLevel(logging.INFO)

# Change the EventBusName to the custom event bus name you created previously or
use your default event bus which is called 'default'.

# Example 'Datadog-AWSIncidentDetectionResponse-EventBus'

EventBusName = "Datadog-AWSIncidentDetectionResponse-EventBus"

def lambda_handler(event, context):

# Set the event["detail"]J["incident-detection-response-identifier"] value to
the name of your alert that is coming from your APM. Each APM is different and
each unique alert will have a different name.

# Replace the dictionary path, event["detail"]["meta"]["monitor"]["name"], with
the path to your alert name based on your APM payload.

# This example is for finding the alert name for Datadog.

event["detail"]["incident-detection-response-identifier"] = event["detail"]
["meta"]["monitor"]["name"]

logger.info(f"We got: {json.dumps(event, indent=2)3}")

client = boto3.client('events')
response = client.put_events(

Entries=[
{
'Detail': json.dumps(event["detail"], indent=2),
'DetailType': 'ams.monitoring/generic-apm', # Do not modify. This
DetailType value is required.
'Source': 'GenericAPMEvent', # Do not modify. This Source value is
required.

'EventBusName': EventBusName # Do not modify. This variable is set
at the top of this code as a global variable. Change the variable value for your
eventbus name at the top of this code.

}
]
)

print(response['Entries'])

Splunk BEHifFZ X IFEE AN
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import logging
import json
import boto3

logger = logging.getlLogger()
logger.setlLevel(logging.INFO)

# Change the EventBusName to the custom event bus name you created previously or
use your default event bus which is called 'default'.

# Example Splunk-AWSIncidentDetectionResponse-EventBus

EventBusName = "Splunk-AWSIncidentDetectionResponse-EventBus"

def lambda_handler(event, context):

# Set the event["detail"]J["incident-detection-response-identifier"] value to
the name of your alert that is coming from your APM. Each APM is different and
each unique alert will have a different name.

# replace the dictionary path event["detail"]["ruleName"] with the path to your
alert name based on your APM payload.

# This example is for finding the alert name in Splunk.

event["detail"]["incident-detection-response-identifier"] = event["detail"]
["ruleName"]

logger.info(f"We got: {json.dumps(event, indent=2)3}")

client = boto3.client('events')
response = client.put_events(

Entries=[
{
'Detail': json.dumps(event["detail"], indent=2),
'DetailType': 'ams.monitoring/generic-apm', # Do not modify. This
DetailType value is required.
'Source': 'GenericAPMEvent', # Do not modify. This Source value is
required.

'EventBusName': EventBusName # Do not modify. This variable is set
at the top of this code as a global variable. Change the variable value for your
eventbus name at the top of this code.

}

)

print(response['Entries'])

8. EBEHE,
9. #§ PutEvents FFAIHE =L EEXERERN B RSHERIN Lambda BITAS
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d. HEFFTEERT , BERANBREBURBEK.
e. HUBURAERMFAT , ERERE.

f. HEERREBHEEL , BEHERDSK

9. BURIREBERSFBALT AN ZEARARN

h. BEBELENFTREAXDMKATIAR

"Sid": "AWSIncidentDetectionResponseEventBus@",
"Effect": "Allow",

"Action": "events:PutEvents",
"Resource": "arn:aws:events:{region}:{accountId}:event-bus/{custom-eventbus-
name}"

3
. WREE Lambda BABHEARKEHERS  NERREE SR 2 BY ATEHER
B PRUNGTEHEREN ARN | REBREHEFRHNH ARN.
10. BEIABREAFBHTHAZAL,
1. RBSUIIRAREARRE  AREBREFEE,

ARHERTEEMGE?
AWS EHERIREE BENNSEHEREEHFEE TS JSON i|-EHH,

{
"detail-type": "ams.monitoring/generic-apm",
"source": "GenericAPMEvent"
"detail" : {
"incident-detection-response-identifier": "Your alarm name from your APM",
}
}
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"version": "Q",

"id": "a6150a80-601d-be4l-1alf-2c5527a99199",
"detail-type": "Datadog Alert Notification",

"source": "aws.partner/datadog.com/Datadog-aaalllbbbc",
"account": "123456789012",

"time": "2023-10-25T14:42:257",

"region": "us-east-1",
"resources": [],
"detail": {

"alert_type": "error",

"event_type": "query_alert_monitor",

"meta": {

"monitor": {
"id": 222222,

"org_id": 3333333333,

"type": "query alert",

"name": "UnHealthyHostCount",

"message": "eEawseventbridge-Datadog-aaalllbbbc",

"query":
"max(last_5m):avg:aws.applicationelb.un_healthy_host_count{aws_account:123456789012}
\u@03c\u00o3d 1",

"created_at": 1686884769000,

"modified": 1698244915000,

"options": {

"thresholds": {
"critical": 1.0

}
I
},
"result": {
"result_id": 7281010972796602670,
"result_ts": 1698244878,
"evaluation_ts": 1698244868,
"scheduled_ts": 1698244938,
"metadata": {
"monitor_id": 222222,
"metric": "aws.applicationelb.un_healthy_host_count"
}
},
"transition": {
"trans_name": "Triggered",
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"trans_type": "alert"

.
"states": {
"source_state": "OK",
"dest_state": "Alert"
.
"duration": @
.
"priority": "normal",
"source_type_name": "Monitor Alert",
"tags": [
"aws_account:123456789012",
"monitor"
]
}

AR, EEHERZE , detail-type BIEEERREWE APM, RERBSERME APM , ME
incident-detection-response-identifier &5|BFEFE,

Lambda R EE# LREH , WSHKABEBIIRERSHERS. BREANAFAETIELEN
g2EY,

"version": "Q",
"id": "7f5e0fcl-e917-2b5d-a299-50f4735f1283",
"detail-type": "ams.monitoring/generic-apm",
"source": "GenericAPMEvent",
"account": "123456789012",
"time": "2023-10-25T14:42:257",
"region": "us-east-1",
"resources": [],
"detail": {
"incident-detection-response-identifier": "UnHealthyHostCount",
"alert_type": "error",
"event_type": "query_alert_monitor",
"meta": {
"monitor": {
"id": 222222,
"org_id": 3333333333,
"type": "query alert",
"name": "UnHealthyHostCount",
"message": "@Eawseventbridge-Datadog-aaalllbbbc",
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"query":

"max(last_5m):avg:aws.applicationelb.un_healthy_host_count{aws_account:123456789012}

\u@03c\u003d 1",
"created_at": 1686884769000,
"modified": 1698244915000,
"options": {
"thresholds": {
"critical": 1.0

"metric": "aws.applicationelb.un_healthy_host_count"

}
I
},
"result": {
"result_id": 7281010972796602670,
"result_ts": 1698244878,
"evaluation_ts": 1698244868,
"scheduled_ts": 1698244938,
"metadata": {
"monitor_id": 222222,
}
},
"transition": {
"trans_name": "Triggered",
"trans_type": "alert"
},
"states": {
"source_state": "OK",
"dest_state": "Alert"
},
"duration": 0@
},
"priority": "normal",
"source_type_name": "Monitor Alert",
"tags": [
"aws_account:123456789012",
"monitor"
]
}
}
===

B¥E |, detail-type RER ams.monitoring/generic-apm, RRRER

GenericAPMEvent , MFMEA T HFMWE EY  incident-detection-response-

identifier,
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EEHE

« TR AWS EHREANEEE LN THFERER.
« TR AWS EHEAEDE ENER, FITFMNREFEES.

BB A AT & AWS E4-ERIEE R 1T FMEHI . aws-idr-runbook-example.zipo
I ITFM -

Runbook template for AWS Incident Detection and Response
# Description
This document is intended for [CustomerName] [WorkloadName].

[Insert short description of what the workload is intended for].

## Step: Priority
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**Priority actions**

1. When a case is created with Incident Detection and Response, lock the case to
yourself, verify the Customer Stakeholders in the Case from *Engagement Plans -
Initial Engagement*.

2. Send the first correspondence on the support case to the customer as below. If
there is no support case or if it is not possible to use the support case then backup
communication details are listed in the steps that follow.

Hello,

This is <<Engineer's name>> from AWS Incident Detection and Response. An alarm has
triggered for your workload <<application name>>. I am currently investigating and
will update you in a few minutes after I have finished initial investigation.

Alarm Identifier - <insert CloudWatch Alarm ARN or APM Response Identifier>

**Compliance and regqulatory requirements for the workload**
<<e.g. The workload deals with patient health records which must be kept secured and
confidential. Information not to be shared with any third parties.>>

**Actions required from Incident Detection and Response in complying**
<<e.g Incident Management Engineers must not shared data with third parties.>>

## Step: Information
**Review of common information**

* This section provides a space for defining common information which may be needed
through the life of the incident.

* The target user of this information is the Incident Management Engineer and
Operations Engineer.

* The following steps may reference this information to complete an action (for
example, execute the "Initial Engagement" plan).

**Engagement plans**
Describe the engagement plans applicable to this runbook. This section contains
only contact details. Engagement plans will be referenced in the step by step

**Communication Plans**.

* **Tnitial engagement**
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AWS Incident Detection and Response Team will add customer stakeholder addresses below
to the Support Case. AWS Stakeholders are for additional stakeholders that may need to
be made aware of any issues.

When updating customer stakeholders details in this plan also update the Backup Mailto
links.

* ***Customer Stakeholders***: customeremaill; customeremail2; etc

* **x*AWS Stakeholders***: aws-idr-oncallEamazon.com; tam-team-email; etc.

* ***OQne Time Only Contacts***: [These are email contacts that are included on only
the first communication. Remove these contacts after the first communication has gone
out. These could be customer paging email addresses such as pager-duty that must not
be paged for every correspondence]

* ***Backup Mailto Impact Template***: <*Insert Impact Template Mailto Link here*>

* Use the backup Mailto when communication over cases is not possible.
* ***Backup Mailto No Impact Template***: <*Insert No Impact Mailto Link here*>
* Use the backup Mailto when communication over cases is not possible.

* **Fngagement Escalation**

AWS Incident Detection and Response will reach out to the following contacts when the
contacts from the **Initial engagement** plan do not respond to incidents.
For each Escalation Contact indicate if they must be added to the support case, phoned
or both.
* ***Fjrst Escalation Contact***: [escalationEmailAddress#1] / [PhoneNumber] - Wait
XX Minutes before escalating to this contact.
* [add Contact to Case / phone] this contact.
* ***Second Escalation Contact***: [escalationEmailAddress#2] / [PhoneNumber] - Wait
XX Minutes before escalating to this contact.
* [add Contact to Case / phone] this contact.
* Etc;

**Communication plans**

Describe how Incident Management Engineer communicates with designated stakeholders
outside the incident call and communication channels.

* **Impact Communication plan**

This plan is initiated when Incident Detection and Response have determined from step
**Triage** that an alert indicates potential impact to a customer.

Incident Detection and Response will request the customer to join the predetermined
bridge (Chime Bridge/Customer Provided Bridge / Customer Static Bridge) as indicated
in **Engagement plans - Incident call setup**.

All backup email templates for use when cases can't be used are in **Engagement plans -
Initial engagement**.
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* 1 - Before sending the impact notification, verify then remove and/or add customer
contacts from the Support Case CC based on the contacts listed in the **Initial
engagement** Engagement plan.

* 2 - Send the engagement notification to the customer based the following Template:

(choose one and remove the rest)
***Tmpact Template - Chime Bridge***

The following alarm has engaged AWS Incident Detection and Response to an Incident
bridge:
Alarm Identifier - <insert CloudWatch Alarm ARN or APM Response Identifier>
Alarm State Change Reason - <insert state change reason>
Alarm Start Time - <Example: 1 January 2023, 3:30 PM UTC>
Please join the Chime Bridge below so we can start the steps outlined in your
Runbook:
<insert Chime Meeting ID>
<insert Link to Chime Bridge>
International dial-in numbers: https://chime.aws/dialinnumbers/

***Tmpact Template - Customer Provided Bridge***

The following alarm has engaged AWS Incident Detection and Response:
Alarm Identifier - <insert CloudWatch Alarm ARN or APM Response Identifier>
Alarm State Change Reason - <insert state change reason>
Alarm Start Time - <Example: 1 January 2023 3:30 PM UTC>
Please respond with your internal bridge details so we can join and start the steps
outlined in your Runbook.

***Tmpact Template - Customer Static Bridge***

The following alarm has engaged AWS Incident Detection and Response to an Incident
bridge:

Alarm Identifier - <insert CloudWatch Alarm ARN or APM Response Identifier>
Alarm State Change Reason - <insert state change reason>
Alarm Start Time - <Example: 1 January 2023, 3:30 PM UTC>

Please join the Bridge below so we can start the steps outlined in your Runbook:
Conference Number: <insert conference number>
Conference URL : <insert bridgeURL>

* 3 - Set the Case to Pending Customer Action

* 4 - Follow **Engagement Escalation** plan as mentioned above.

* 5 - If the customer does not respond within 30 minutes, disengage and continue to
monitor until the alarm recovers.
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* **No Impact Communication plan**
This plan is initiated when an alarm recovers before Incident Detection and Response
have completed initial **Triage**.

* 1 - Before sending the no impact notification, verify then remove and/or add
customer contacts from the Support Case CC based on the contacts listed in the
**Engagement plans - Initial engagement** Engagement plan.

* 2 - Send a no engagement notification to the customer based on the below template:

***No Impact Template***

AWS Incident Detection and Response received an alarm that has recovered for your
workload.
Alarm Identifier - <insert CloudwWatch Alarm ARN or APM Response Identifier>
Alarm State Change Reason - <insert state change reason>
Alarm Start Time - <Example: 1 January 2023, 3:30 PM UTC>
Alarm End Time - <Example: 1 January 2023, 3:35 PM UTC>
This may indicate a brief customer impact that is currently not ongoing.
If there is an ongoing impact to your workload, please let us know and we will engage
to assist.

* 3 - Put the case in to Pending Customer Action.
* 4 - If the customer does not respond within 3@ minutes Resolve the case.

* **Updates**

If AWS Incident Detection and Response is expected to provide regular updates to
customer stakeholders, list those stakeholders here. Updates must be sent via the same
support case.

Remove this section if not needed.

* Update Cadence: Every XX minutes
* External Update Stakeholders: customeremailaddressl; customeremailaddress2; etc
* Internal Update Stakeholders: awsemailaddressl; awsemailaddress2; etc

**Application architecture overview**

This section provides an overview of the application/workload architecture for Incident
Management Engineer and Operations Engineer awareness.

* **AWS Accounts and Regions with key services** - list of AWS accounts with regions
supporting this application. Assists Engineers in assessing underlying infrastructure
supporting the application.

* 123456789012
* US-EAST-1 - brief desc as appropriate
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* EC2 - brief desc as appropriate
* DynamoDB - brief desc as appropriate
* etc.
* US-WEST-1 - brief desc as appropriate
* etc.
* another-account-etc.

* **Resource identification** - describe how engineers determine resource association
with application
* Resource groups: etc.
* Tag key/value: AppId=123456

* **CloudWatch Dashboards** - list dashboards relevant to key metrics and services
* 123456789012
* us-east-1
* some-dashboard-name
* etc.
* some-other-dashboard-name-in-current-acct

## Step: Triage

**Evaluate incident and impact**

This section provides instructions for triaging of the incident to determine correct
impact, description, and overall correct runbook being executed.

* **FEyaluation of initial incident information**
* 1 - Review Incident Alarm, noting time of first detected impact as well as the
alarm start time.
* 2 - Identify which service(s) in the customer application is seeing impact.
* 3 - Review AWS Service Health for services listed under **AWS Accounts and Regions
with key services**.
* 4 - Review any customer provided dashboards listed under **CloudWatch Dashboards**

* **Tmpact**
Impact is determined when either the customer's metrics do not recover, appear to be
trending worse or if there is indication of AWS Service Impact.
* 1 - Start **Communication plans - Impact Communication plan**
* 2 - Start **Engagement plans - Engagement Escalation** if no response is received
from the **Initial Engagement** contacts.
* 3 - Start **Communication plans - Updates** if specified in **Communication plans**

* **No Impact**

REATFMANEESE IR February 3, 2026 45



AWS EfHRAIERIEERERERE AWS EfHE RIS E RS NERF

No Impact is determined when the customer's alarm recovers before Triage is complete
and there are no indications of AWS service impact or sustained impact on the
customer's CloudWatch Dashboards.

* 1 - Start **Communication plans - No Impact Communication plan**

## Step: Investigate
**Tnvestigation**

This section describes performing investigation of known and unknown symptoms.

**Known issue**
* *List all known issues with the application and their standard actions here*

**Unknown issues**
* Investigate with the customer and AWS Premium Support.
* Escalate internally as required.

## Step: Mitigation

**Collaborate**

* Communicate any changes or important information from the **Investigate** step to the
members of the incident call.

**Implement mitigation**
* **%*| ist customer failover plans / Disaster Recovery plans / etc here for implementing
mitigation.

## Step: Recovery

**Monitor customer impact**

* Review metrics to confirm recovery.

* Ensure recovery is across all Availability Zones / Regions / Services

* Get confirmation from the customer that impact is over and the application has
recovered.

**Tdentify action items**

* Record key decisions and actions taken, including temporary mitigation that might
have been implemented.

* Ensure outstanding action items have assigned owners.

* Close out any Communication plans that were opened during the incident with a final
confirmation of recovery notification.
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AEEHEREREPRE LRV TEEH

(® Note

IEARNERAIER AWS Identity and Access Management fEFERB/RLEES
cloudwatch:SetAlarmState £,

FEEFNRE —BSBRALNFT TEERINIT Gameday, BREETERE , AWS EH4EHEE
FESTRERIRIZIZRA Gameday B9 B BB,

&H Gameday ERBEEERM :

- ThREERSE : FERY AWS S EAIEEE AU EREKRENE RSN I, EREFSEBENER
EFJBREENATFRNEAEALZENDE , S, BBRLRS (FEEE SHEEBUEBER).

« 155 . Gameday B ERBEREH B ATRERENMT. AWS BHERIEED S K REFIERN
HOFMER  BERATHRERSHUTRBENER. Gameday BRERHBESRBERET , X
ESRENHSE

EERUIEHE , AWS E4EREEESEER —RIEEZRRNEMEE,

CloudWatch 7R

AWS E4{5 I 2 B fE %18 ES R B RV AR BB B 2K AIE, Amazon CloudWatch B/R, & EiEHig , 5B
£/ AWS Command Line Interface FEIH B REEAE TRRE, B AL AWS CloudShell 7EX

AWS CLI, AWS B4ERIEEERME AWS CLI % BEE , RS AEHBBER,

REERMRENE S AWS CLI 875 -

%II

aws cloudwatch set-alarm-state --alarm-name "ExampleAlarm" --state-value ALARM --state-
reason "Testing AWS Incident Detection and Response" --region us-east-1

EEHE—S THFEHEE CloudWatch B REVREE |, 5528 SetAlarmState,
EEitt — 5 T ## CloudWatch API REFFEMEF A , 5528 Amazon CloudWatch A £%,
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$£=7H APM B

£/ Datadog. Splunk, New Relic 2 Dynatrace iE¥ % =5 FEAERNMAELE R (APM) TEN IEE
B, FETRNETRIRERE R, £ Gameday BB , AWS EHHAHEENESERCTREFETR
MESLEREE T , SUAK B REA ALARM AREE, LhiRREE#5E AWS EH- (50 B A &S,

EE@m
EEHH :

- BREERY , BRNERBREIER,

- AWS EHERIEE R THE L MEWE R,

- WREEBRUIERFIZELSHE  RIEENWBHBALRWEEL,

- AWS EH4ERIEEETUEREGIEEN GRS NEEEE,

« Gameday BEAPELENFEE RN XERFIHSESHER,

- WWEFEEIX Go-Live ETHH , BRENITEEEHREZE AWS E4EIEE B EE,

ESHEAEDEFFERESEC LRV ITHFEH
LEFRRFC LN THAN , HRATHISH , SUEM AWS BHENREMER T ERA,
1. B AWS EIE b, REREGRIRA , M HIRAIFE -

BERM

SR RESHEAEDE,
SHEER  BEIEESRBERR,
SHYWREN  EE-MESl
WMALSENEE, fim:

o g kA w N

AWS EHERIEEE fE - workload_name
7. WANSENRA, Fi, WA "TERENEE AWS E4ERHHEEEFE LIRNREITEEEN
BRL . BRPBXIETIER :
- THAREE BN IEEHERE,
« BRF ID : ID1, ID2, ID3 (LALLEEHE),
- BEHEENR MAFBEREENFMEER.
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AWS B4 (RS E FEGE R 4 AWS B4 E R E RS HRSF
8. HEHMBEA - BRAERT , WALEZRARLBE CEENEMEFHMH ID.

LT RAEMBEA - RARERNEM,

/A Important
MRAEHMBEA - BERERPFEEFEMF D, TREESEREFILE,

9. EBEEXR.

RRXEEFRR , EUUHECEABNEMETFHG. EEFEETEN K FERIFEEAPE
EOE , TSR

REBEEHMBIEA - BRERT , fEEFEHH D,
UTREZEEENES , ERBERETUBARLMEF BN NVE.

BREREEEEINESHENEDEEE

ERERIKHEBREERNAR , EEBLEC LENTHEEHE REHR AWS S48 08 G fEE
BEE, flon, ZUSERENERENBRTREEIEERER  hLERESHEAERER
B, F , IRCESHENRSED , ATRESAEEBRER, ZANEERRIRE (Fl0 Amazon
CloudWatch) BRIZ TR , t I URRITEEREEF K,

ES- |

- ERERRERRERE T

- EXIFEREBFFRUBEET

- BERE  FREEHEHBRBREET

- HERE  BREEBEREUNERREE T~

EETRRRRREE R
FHEETRRBRERNAR  HEBLERREAENROEED , URAKETED.
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- EAEEHERBRER CloudWatch R

- BRIEFHERMUBUERHE CloudWatch /R
o JE R B 2R B BT 51 0 AR B Hs A 55 A R 5

- BEHREE=5 APM WETR

fE IS ZE 8 2 R EIKER CloudWatch 7R

& Z#0%) Amazon CloudWatch B/REYEHHERIEECI FEESIE | FBEMAEFEHZEERELE CloudWatch
BTEREEREEA ALARM AREE,

(® Note

{£A CloudWatch B R B REEX TSI FISAENHECEERENE R, BRIREEES
%18 Amazon EventBridge ##El , A =2&1B CloudWatch &R EI{EHEEL,

BEERAEEHBEBRER CloudWatch BR , BB TR

1. BAAWS EEX#A , W7 https:/console.aws.amazon.com/cloudwatch/ BAREX CloudWatch *

7Aa,

BIEET , ARSRECENEESEHERENET.
KFEESENREUREE R,

BEREEEUERETNIER,

BEFEEE, UEREEXRRK,

WACHHBEREN K RBEEEA.

BUHEME REENEEIEE,

ERERIFBYNERR  ARBEEIER.

BIERERELRT,

10. MEALNEE  UHRAKKHAHEALNERHEHY , AREEENETR.

© © N o a0 bk~ D

NEEAEEHBRHBRER CloudWatch B RHZE S 6| , F2E HERE  FHEEHZHBRE

78BS o

MEE AN TRERORMET | S8 (Amazon CloudWatch /I E155) s EMSEEE
.

EETRRERRE

‘-| |
III\IQ*
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BRESBZERMLEUHERER CloudWatch BR
BB BRIEEBZBRBRAUERHRE CloudWatch BR, ZEEBRETNNERHZHE , FXK L

R .

1. B AAWS BE XA |, A https://console.aws.amazon.com/cloudwatch/ BIEX CloudWatch %

7a.

BERERELR,

N o o &~ Db

BEETR , ARSRECEBREEERZEFANE TR,
EERRZERYT , RERE,

EEBRETVER K FREEELNGRE A AREEERHBEEAZH x &,
BHRRER  RARBREEIER,

1515 S22 B S 51 I A BR B A 62 F SR 451
TRESEEHEHBES , URAEBNERRIINSEERTHIRA.

ERRERH

IF((DAY(m1) ==
&& HOUR(ml1l) >= 1 &&
HOUR(m1) < 3), 0, ml)

IF((HOUR(m1) >= 23 ||
HOUR(ml) < 4), @, ml)

:IEESY

ESEH= 1:00 F 3:00 AM
UTC 2EIRRE TR , TiER
EHRBREERERBIMASR
(O

/X 11:00 PM F| 4:00 AM
UTC 2EREER , HiE=
ERRESERERERNAA
0,

RELHEE  LUHRFAKAPEACNERHBEE A RARREEHRETR.

-« HOUR(M1) >= 1 &&

HOUR(m1) > 3 : {8 ERF A&l
E# 1 AM 2| 3 AM UTC,

* IF(condition, value_if_true,

value_if_false) : Z1R&E 45
true , BIFERERNRA 0,
BRERRBRE (m1)

« HOUR(m1) >= 23 : #EHEUE

fEfE 23:00 UTC Rk,

- HOUR(m1) < 4 : #AENESF

Z ({8 Fa3E) 04:00 UTC #
o
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EREBERH

IF((HOUR(m1) >= 11 &&
HOUR(m1) < 13), 0, ml)

IF((DAY(m1) ==
&& HOUR(ml) >= 1 &&
HOUR(m1) < 3), 99, ml)

IEESY

ZE&X 11:00 AM F| 1:00 PM
UTC ZEREER , HiE=
EEBEREERERMERAR
0o

ESEH= 1:00 F 3:00 AM
UTC 2EIBEE R , HiER
EHEBRSERERETRA
99,

A

|| : &% OR FRIFGEME
HEC-BEAR , UHRERE
BE R,

IF(condition, value_if_true,
value_if_false) : TE18EHBF
BEERER 0, FEXEE
ZHAREBRIBIERE M1,

HOUR(m1) >= 11 &&
HOUR(M1) < 13 : #EHELAE
g E# 11:00 2 13:00
UTC,

IF(condition, value_if_true,
value_if false) : TNREHB
true (HIENEFRE TR 11:00 F
13:00 UTC 2 @) , BI{EE
0, MREHA false , BlfR
BRHBERE (m1).

DAY(m1)==2 : BEFZEE
H— (EH—=1, EHH =
7)o

HOUR(mM1) >=1 &&
HOUR(mM1) < 3 : I8 ERFAEE
B 1 AM F 3 AM UTC,
IF(condition, value_if_true,
value_if_false) : fNR&H
A true , BISERENRNKA
99, BAIBEEREHE (m1).
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EREBERH

IF((HOUR(m1) >= 23 ||
HOUR(ml1) < 4), 100,
ml)

IF((HOUR(m1) >= 11 &&
HOUR(m1) < 13), 99
ml)

IEESY

E£&/X 11:00 PM % 4:00 AM
UTC < BIRBE R , FER
EWREREERERBRRA
100,

ZE&X 11:00 AM F 1:00 PM
UTC ZBREE TR , 5iER
EREBSERERRIAR
99,

A

« HOUR(m1) >= 23 : HEHUEF

B 23:00 UTC F%.

« HOUR(M1) < 4 : HAENEER]

Z ({EF2$E) 04:00 UTC #&
Ro

« || : #% OR BERIFHEME

HECEER K tHRRHE
R =RE

* |IF(condition, value_if_true,

value_if_false) : TE18EHBF
EEEAER 100, &
Bz AREBRBEEZEE M1,

- HOUR(m1) >= 11 &&

HOUR(M1) < 13 : #EHLAE
RIEEE#® 11:00 2 13:00
UTC,

* IF(condition, value_if_true,

value_if false) : TNREHB
true (HIENEFRE TR 11:00 F
13:00 UTC 2z /) , A&
99, WMRFHA false , AR
BRBEEE (m1).

EBERBEE=H APM WER

F2REE=H APM B X4, LIS IIRBREE RNER. £=75 APM BB £ 6] 21E New
Relic, Splunk, Dynatrace, Datadog # SumoLogic.

RXITFEHEEFRUBRET

MREBEEMR E—HIRERERHER , AATRXIEAHEBEFRRIETEMHEAECE  UFH
BRI THEEHEE RNER,

BXTHFERBEFRUE

l]\l\l’]'
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MFEMAEYTHEERBEFROFMER  F2EAESHERNEDETFEREED LN THEEH,
RETHEESSEFRUFBRBEETRR K BLRHTIISEERR

- THEEHZE . LN ITEEHBHE,

- $EF ID : ID1. ID2. ID3 (ABLIEH).

- BEFMENR  BRER

- BEFREE: B, BENEE.

- BEGRIE  BH. RBREMEE,

- ERENER : ERHEM CloudWatch /R ARN E =75 APM EHHBITEE.,

BYEBRBEIESEBFEFRE , £ERIREBEHENECEN TIEMD :
- THEEHEFBERER,

- BREFEEBREL,

- ENTRAERUETERRFNEA,

HBRE  CAERBBEREREREE R
TS REEES MR M AE R EBERER CloudWatch B R,
WA

RN IR EH = 1:00 ) 3:00 AM UTC 2 BEET—HREIRVER, EBERE CloudWatch 5
BHERY , BERKENERERMIAA 0 (ERRERENERE).

1. FHEEFHBERERNERSE. THHESENERREE RREAES

RSB HERNETDPERNE REEE Application Load Balancer B #Z& 21
UnHealthyHostCount $§#&, & UnHealthyHostCount IEEXRARER 52 5 EERZM 3
R , LB TREEA ALARM RRE, BERERKEBEANERRAER (ERBRENVRE).

2. BAEEBERE

AP |, EEGIRNER = 1:00 £ 3:00 AMUTC ¢ BEET—5REINES, Rt , &2
M CloudWatch IR H 2 EHE , HERKENERERIMRA 0 (ERRERENERE).
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N o o k&

10.
11.

AR, BLARENRRERNEREMERMARTE. Hli , WREMNEREER HTTP &
h®E  BRENIR 98, AERINIDHBRERENMNAAERRENRE 1000 ATRIL
REMEHIERREHH,

IF((DAY(ml1) == 2 && HOUR(ml1) >= 1 && HOUR(ml) < 3), 0, ml)

TRERRERBES TIITE .

« DAY(m1)==2: #RREH - (EH—=1, EFA=7),
« HOUR(m1) >=1 && HOUR(m1) < 3 : {5 ERFHEEHE®R 1 AM E 3 AM UTC,

« IF(condition, value_if_true, value_if false) : S1REH A true , IHNHESKEEZERRAE 0. &
RlgEERBE (M),

WERBEENTARYNEMEN , 528 (Amazon CloudWatch A EERE) TPHEEHZ
B Rk

A AWS BEE XA | A https://console.aws.amazon.com/cloudwatch/ BIEX CloudWatch %
Ba,

BEEBR  ARERCENEEEHEHENET.

EEEBEERY |, BERE,

RIBFIEHE, U EENXREE,

WMALHNEBERER K RAREEEH.

ETERNREEESEDER M1, MENBZEEX K el , MTHEHIAT :

(CER) mEBERRZ2EEANER , BB EMATHEDEREEYRERR , MTHIEHFRR

HUHZEE m1, #EH el , RARBEZIUER. ERNERBEFRERELRHBERN K MFEE
ERERER.

BERERELE,
REBTHREVNRY K ARAREFEEFEIURTEE,

ELR€EHId , EREAEEHZEY , AlTREEEREN TR EHRER
UnHealthyHostCount ¥8%&, iE2EH CloudWatch BRI ALARM REEY B MEHSRIEECER

g,

WSS HIFRR
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BTEREZRER A HETEBHHNESERERNIAR 0, BBETRIERE OKRE , FiLHSE4
HRIREESE,

HERE  BREERBERHUBUERRE R

MRIEEH Y —IRMETER B CloudWatch R , IR EBERERBRENVIERBZHE , EEEH
ERER, sEEHRBRER , fl0  CCHESBEMTEMER  £EHTEESETEMEE R BNE
BEFRE , AIREEEHERH,

T HBERESZESHRNABERIEFEHZBHYREUERRE CloudWatch 7R

1. BAAWS BEEF#E , W hitps://console.aws.amazon.com/cloudwatch/ BIEX CloudWatch F
ZE,

2. EEET , ARERECENBEEHZHENETR.

3. ZEEREEERY , BERE.

4. FHERERRETR  FEINEERZEEENZMN x k.,

5. EHERNEEERERER, RRBEENER.

6. EEREHEIEYT,
7. BEEBTHNRENES K ARBEENEBERURTFEE,

2= LR SRS H RO ERR
LERTEANE AVS SHENREENS  BASATEARRIFNTERG, ECRTTER
PR, BRETHISE -

EEE - AWSIREHANIEEERME  BRIEEENIEERENARARFELZEBRA.

£
- FERBEZEAWS IRFHNTHEAHBR  FRENTRARFEUIERA, EXERFINA
B, B AR EREREVIRF D,
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/A Important

MRERERVIRFRU I ERFIRTFEIRRMR  AETHFEHBRH , ErESEIE
ENMBRERH|HEMEANET.

ARG TR B

BI{E AWS X8 b, REBREET RS,
BRI

SHRYE  BRESHEARELE,
SR | BEIEARRR,
HYWBREN  EE-MRESl
WMANRBENEE, flm:

2 e

[Bf4R] AWS EHERIEEE FE - workload_name
7. BWALLEBENRA, G, @A NERBERS AWS EAERIEEEFE LIENBRE THEA BB
MEERL » BRIPABXBIETIER :
- THAREE BN IEEHEE,
. #E5 ID : ID1. ID2. ID3 (JLLLXEH).
- BRER  EREBIEESBEROER,
8. HEHMBHEA - ZAERY , WALERRERALBEFERZBENEMEFEHH4 ID,
9. EBEREZX.
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AWS S AR 2 [B] e B 35 B m R 1%

AWS B ERIRERAGRHUERES , HYEREARABIEREE  ERXRTFEARECHNTEH
A, ERSBNEREER, THEAMERERESRBAGREMTERR , UARBENRER,

EHTRIERE ERHEF A Amazon CloudWatch #l Amazon EventBridge & R4 AWS BR#% 5 458 7T &€
FETHEEENEH , UEE AWS THhEHRTEHENRERENER. ERg@MNERgEE,
BERE, THRIBEHERRERENEY. ECEESHEAEDETSIRSE LR , £22WMEH
EHENREOEERRRERREFINBLER , WS ESEEREERARN NS4S ENBERANHT
ESHEE RN

E4E0 8 E A Amazon CloudWatch flE fth AWS RIS KEB LW TERMBRASE, AWSE
1530 B2 O] FE B B W AE /5 =\ i Bh IS B 3 aT ERIE

- EBRRER  AWS EHEIEEEN TSR ERHAREERERIFERISKRFEAER
EREV R RBAE, AWS EREELEHE  UTHRIFEENEE, EEHREBTEFETHEERN
RE A6 WERWEELBRESEPEARRBEENEENER, flln, TEEFEAEXNERER
EERBRERENNR ERFREERBFENATIER), MBLNEREERAARE, SHSHERE
BIREBERIEEBE,

- EEBBRIEE  EURE  RASRIXELEAENNER AWS R MEREE  YE=
EEMERREHELEREBRITHNAE, ELIBZETEEHE Application Load Balancer #1T1#
B8M ApplicationLoadBalancerErrorCount. EBEIHER I HERKRETKERA,

£ AWS =450 2 [E] fE - B /E T &8I

HATHAMER —EFENERE  BEE - AEXRN—ERRATH , Bt AWS EHEAREEE S
X0 {1 P B SR B A AT SRR

o HIEREER . LEHBNTRAINZEENENEABRANEERRMOUEZE, A ERLEN , LERER
HENTBAMZEENEREAERBNEREBRREEE , UBAX AWS TEAEBETE., mit
—3 |, AWS BATLURRE FEE L F B , YIREEER, EE#—S THENAFEREHFEERD
a5 M (CL) RiGBIBBHITELLER |, FS/ AWS S4HEEIEEE FE CLI,

- EIREMEER  AWS EHREAEOERBEFHKAE  REEARTHEAMNFASEBARE ,
FERERERERER. ARER  URREERNBFE. ELRBNEFTREERMER , X%
RZEBK, AWS S ERRDBRHAREANHAMNIES , FERFL4AEEIFERRETFEELYS
ENSE, MFEREFETERIEINRNEHE  BaRiliEFEE (TAM) HBER,
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EASEHEARERETESHER

AWS EHERIERERHSFEANIHER , URHEENSHAEEEEREHNEHEE, TE
BREAERETHREARNEESHEERER , BB TESL. AWS Incident Manager 88, =
TR E SRR,

1. BRELE  ITHEEH EBRMNETREER Amazon EventBridge #IXE AWS E4-{EAIEE G
. AWS B4 EREEESEHUHELANETHBHNMTFMR , LBXNSHEEE, MREN
THEEHEBEEAEH , M AWS SHEHEEEFMERNERRENZZSS , BIETUELX
BERARBREGEE, WFEBFREGRENFRENR , 20 ZRSHEE,

2. AWS Incident Manager 22 : Incident Manager &R , WBESHEFEDE , NKRBHIT
FHRPNETRET. SHEESSRIT AWS R NEERE  SHEBERREHIEERFTFER
AWS fRik HWEEER , TESERRENMRE, NEFEE  SHEEEGAREBEIRN , XFHF
BHEMW AWS EREMHZE, AR AWS EHEREEEEMEREEAREIN AWS R , Bt
AWS EHERIBEEIEREERTE AWS IR SH4ES iR EBTESESH 5 AWS R BEMEE.
EHRGF  EHEEESEHE AWS R (ARRE, 5% AWS R EHSHERIHERE , X
REREERBERANORT. BEENEFATELREERERFTENMERIERE , LUER AWS R
¥ EHNTE,

3. MREH  EHEEESEMLEN AWS B zBHRAEH , TRAREEEREEN AWS ERE
B, EFEHESERIMAR/L,

4. EHERET (BEBR) . E342% , AWS EHERHEEERAKEBERETE4ERE  XELS
HhEmE, EHERRETISHENRE. 8, SHENER , UREFER T WL RIERSTERE
RRREYS, SHABREUREIS—LER , TARBRESHBERRENTEYE , IRERRE
CEHBRERNEE, SHRBRETEREARE S (RCA), BRTEHBHBEZN , BEAUFER
RCA, T—EiiRMHEEHRBMENEH,

/A Important
THHEEREREH,

Post ** Incident ** Report ** Template
Post Incident Report - 0000000123
Customer: Example Customer

AWS ## case ID(s): 0000000000
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Customer internal case ID (if provided): 1234567890

Incident start: 2023-02-04T03:25:00 UTC

Incident resolved: 2023-02-04T04:27:00 UTC

Total Incident time: 1:02:00 s

Source Alarm ARN: arn:aws:cloudwatch:us-east-1:000000000000:alarm:alarm-prod-workload-
impaired-useast1-P95

Problem Statement:
Outlines impact to end users and operational infrastructure impact.
Starting at 2023-02-04T03:25:00 UTC, the customer experienced a large scale outage
of their workload that lasted one hour and two minutes and spanning across all
Availability Zones where the application is deployed. During impact, end users were
unable to connect to the workload's Application Load Balancers (ALBs) which service
inbound communications to the application.

Incident Summary:

Summary of the incident in chronological order and steps taken by AWS Incident Managers
to direct the incident to a path to mitigation.

At 2023-02-04T03:25:00 UTC, the workload impairments alarm triggered a critical
incident for the workload. AWS Incident Detection and Response Managers responded to
the alarm, checking AWS service health and steps outlined in the workload’s runbook.

At 2023-02-04T03:28:00 UTC, ** per the runbook, the alarm had not recovered and the
Incident Management team sent the engagement email to the customer’s Site Reliability
Team (SRE) team, created a troubleshooting bridge, and an ## support case on behalf of
the customer.

At 2023-02-04T03:32:00 UTC, ** the customer’s SRE team, and ## Engineering joined the
bridge. The Incident Manager confirmed there was no on-going AWS impact to services
the workload depends on. The investigation shifted to the specific resources in the
customer account.

At 2023-02-04T03:45:00 UTC, the Cloud Support Engineer discovered a sudden increase
in traffic volume was causing a drop in connections. The customer confirmed this
ALB was newly provisioned to handle an increase in workload traffic for an on-going
promotional event.

At 2023-02-04T03:56:00 UTC, the customer instituted back off and retry logic. The
Incident Manager worked with the Cloud Support Engineer to raise an escalation a
higher support level to quickly scale the ALB per the runbook.

At 2023-02-04T0Q4:05:00 UTC, ALB support team initiates scaling activities. The
back-off/retry logic yields mild recovery but timeouts are still being seen for some
clients.

By 2023-02-04T04:15:00 UTC, scaling activities complete and metrics/alarms return to
pre-incident levels. Connection timeouts subside.

At 2023-02-04T0Q4:27:00 UTC, per the runbook the call was spun down, after 10 minutes
of recovery monitoring. Full mitigation is agreed upon between AWS and the customer.
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Mitigation:

Describes what was done to mitigate the issue. NOTE: this is not a Root Cause Analysis
(RCA).
Back-off and retries yielded mild recovery. Full mitigation happened after escalation
to ALB support team (per runbook) to scale the newly provisioned ALB.

Follow up action items (if any):

Action items to be reviewed with your Technical Account Manager (TAM), if required.
Review alarm thresholds to engage AWS Incident Detection and Response closer to the
time of impact.

Work with AWS ## and TAM team to ensure newly created ALBs are pre-scaled to
accommodate expected spikes in workload traffic.
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