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console or WorkSpaces Thin Client resources. For more information, see Amazon WorkSpaces Thin 
Client end of support.
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What is the Amazon WorkSpaces Thin Client 
administrator console?

With the Amazon WorkSpaces Thin Client administrator console, administrators can manage 
WorkSpaces Thin Client environments and devices through a WorkSpaces Thin Client portal. From 
this web console, administrators can create environments, manage devices, and set parameters for 
WorkSpaces Thin Client users within their network.

Virtual desktop environments that you use for WorkSpaces Thin Client must be created or modified 
within their own console.

Important

For WorkSpaces Thin Client administrator console to work properly, your system must 
first meet specific requirements. These requirements are listed in Prerequisites and 
Configurations.

Topics

• Are you a first-time user?

• Architecture

Are you a first-time user?

If you are a first-time user of WorkSpaces Thin Client administrator console, we recommend that 
you begin by reading the following sections:

• Starting the WorkSpaces Thin Client administrator console

• Using WorkSpaces Thin Client administrator console

Architecture

Each WorkSpaces Thin Client is associated with a virtual desktop interface (VDI) provider. 
WorkSpaces Thin Client supports three VDI providers:

Are you a first-time user? 1
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• Amazon WorkSpaces

• WorkSpaces Applications

• Amazon WorkSpaces Secure Browser

Depending on the VDI used, information for your WorkSpaces Thin Client is accessed and managed 
either via directories for WorkSpaces, stacks for WorkSpaces Applications, and web portal 
endpoints for WorkSpaces Secure Browser.

For more information on Amazon WorkSpaces, see Get started with WorkSpaces quick setup. 
Directories are managed through the Directory Service, which offers the following options: Simple 
AD, AD Connector, or Directory Service for Microsoft Active Directory, also known as AWS Managed 
Microsoft AD. For more information, see the Directory Service Administration Guide.

For more information on WorkSpaces Applications, see Get Started with Amazon WorkSpaces 
Applications: Set Up With Sample Applications. WorkSpaces Applications manages the AWS 
resources required to host and run your applications, scales automatically, and provides access to 
your users on demand. WorkSpaces Applications provides users access to the applications they 
need on the device of their choice, with a responsive, fluid user experience that is indistinguishable 
from natively installed applications.

For information on WorkSpaces Secure Browser, see Getting started with Amazon WorkSpaces 
Secure Browser. Amazon WorkSpaces Secure Browser is an on-demand, fully managed, Linux-based 
service designed to facilitate secure browser access to internal websites and software-as-a-service 
(SaaS) applications. Access the service from existing web browsers, without the administrative 
burden of infrastructure management, specialized client software, or virtual private network (VPN) 
solutions.

The following diagram shows the architecture of WorkSpaces Thin Client.

Architecture 2
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Amazon WorkSpaces Thin Client end of support

After careful consideration, we decided to end support for Amazon WorkSpaces Thin Client, 
effective March 31, 2027. Amazon WorkSpaces Thin Client will no longer accept new customers 
beginning April 20, 2026. As an existing customer, you can continue to use the service as normal 
until March 31, 2027.

After March 31, 2027, you will no longer be able to use Amazon WorkSpaces Thin Client to access 
Amazon WorkSpaces (WorkSpaces Personal, WorkSpaces Applications, and WorkSpaces Secure 
Browser), or manage Amazon WorkSpaces Thin Client using the console.

This page provides important information to help you understand the impact of this change and 
plan your transition to supported alternatives before the end-of-support date.

Service status until end of support

As an existing customer who purchased and registered an Amazon WorkSpaces Thin Client before 
March 31, 2026, you can continue to use the service as normal until March 31, 2027. During this 
period, AWS will focus on maintaining service stability and addressing critical functional or security 
issues. No new features or major enhancements will be introduced prior to the end-of-support 
date.

Customers can continue to use existing devices and manage them through the Amazon 
WorkSpaces Thin Client service until support ends on March 31, 2027.

Alternatives to Amazon WorkSpaces Thin Client

AWS Partners offer third-party thin client solutions that support Amazon WorkSpaces. These 
supported alternatives provide:

• Continued secure access to Amazon WorkSpaces

• Broader hardware selection, including devices with additional integrated USB ports, higher-
performance CPUs, and increased memory capacity, as well as greater flexibility to align 
endpoint refresh and lifecycle management with your organization's standard hardware practices

• Cloud management services to manage the devices

Service status until end of support 4



Amazon WorkSpaces Thin Client Administrator Guide

Using these alternatives allows you to continue using Amazon WorkSpaces without relying on the 
Amazon WorkSpaces Thin Client service.

Learn more about these alternative thin client solutions by viewing the complete list of AWS 
partner thin client vendors. For example, you can also explore the Dell Configuration Guide for 
Amazon WorkSpaces.

How to transition from Amazon WorkSpaces Thin Client

To prepare for the end of support, customers should complete the following steps before March 
31, 2027:

• Identify all devices currently managed using Amazon WorkSpaces Thin Client.

• Select a supported alternative thin client solution that meets your organizational requirements.

• Provision and configure replacement devices according to the alternative vendor's 
documentation.

• Connect replacement devices to your existing Amazon WorkSpaces environments.

• Decommission Amazon WorkSpaces Thin Client devices once the transition is complete.

• To dispose of devices in United States, visit the Amazon Recycling portal to schedule pickup or 
drop-off. For Germany, France, India, Italy, Spain, and United Kingdom, visit the Device Recycling 
page for more information.

AWS encourages customers to begin planning their transition as early as possible to ensure a 
smooth experience before the end-of-support date.

Need help or have questions?

If you have questions about this change or need assistance planning your transition, contact us 
through AWS Support. You can also review the below FAQs for more information.

FAQs

What happens if I don't migrate by March 31, 2027?

You will no longer be able to use Amazon WorkSpaces Thin Client to access Amazon 
WorkSpaces, or manage Amazon WorkSpaces Thin Client using the console after March 31, 

How to transition from Amazon WorkSpaces Thin Client 5
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2027. Additionally, Amazon WorkSpaces Thin Client cannot be used for any other purpose once 
the service is deprecated on March 31, 2027.

Will my existing Amazon WorkSpaces continue to function after the deprecation date?

Yes, you can continue to use your Amazon WorkSpaces on other supported devices. You can 
view the complete list of AWS partner thin client vendors.

Which alternative should I choose?

The best alternative depends on your organization's use case and requirement. If you want 
a device that is easier to manage compared to traditional desktop devices, you can choose a 
thin client device from Dell or other supported partners. You can explore the list of supported 
devices. Before deployment, we recommend you conduct a proof-of-concept test and verify the 
device meets your requirements.

How can I get help with migration?

If you have questions about setting up WorkSpaces on your device, contact AWS Support or 
reach out to your AWS account manager for assistance.

If you have device-specific questions, contact your device vendor for assistance.

Will I continue to receive support before March 31, 2027?

Yes, you will continue to receive support through AWS Support before March 31, 2027.

Will I continue to be charged the $6 monthly service fee before March 31, 2027?

For activated devices, customers will continue to be charged a monthly service fee of $6 per 
device, unless devices are deregistered. You can follow these steps to deregister unused devices. 
After March 31, 2027, the WorkSpaces Thin Client device will stop working and you will no 
longer be charged the $6 monthly service fee.

Can I continue to purchase Amazon WorkSpaces Thin Client?

We will stop accepting new customers from March 31, 2026. For existing Amazon Business 
customers, we will allowlist your account to purchase Amazon WorkSpaces thin clients. For 
existing Amazon.com retail customers, the Amazon WorkSpaces Thin Client team will provide 
specific ordering instructions according to individual requests. Both new and existing customers 
can no longer order any Amazon WorkSpaces Thin Client after March 31, 2027.

What should I do with the physical devices after sunset?

You should first deregister the devices. For devices in United States, you can use Amazon's 
official recycling partner, Re-Teck, to dispose of decommissioned devices. Visit the Amazon 
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Recycling portal to schedule pickup or drop-off. This process ensures secure data destruction, 
environmental compliance, and proper documentation through certificates of recycling. 
Inventory all devices before disposal and retain certificates for your records. Your end users can 
follow the steps to recycle the devices without requiring the devices to be shipped to a central 
location.

For Germany, France, India, Italy, Spain, and United Kingdom, visit the Device Recycling page for 
more information.

FAQs 7
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Setting up Amazon WorkSpaces Thin Client 
administrator console

Topics

• Sign up for AWS

• Create an IAM user

Sign up for AWS

If you do not have an AWS account, complete the following steps to create one.

To sign up for an AWS account

1. Open https://portal.aws.amazon.com/billing/signup.

2. Follow the online instructions.

Part of the sign-up procedure involves receiving a phone call or text message and entering a 
verification code on the phone keypad.

When you sign up for an AWS account, an AWS account root user is created. The root user 
has access to all AWS services and resources in the account. As a security best practice, assign 
administrative access to a user, and use only the root user to perform tasks that require root 
user access.

Create an IAM user

To create an administrator user, choose one of the following options.

Sign up for AWS 8
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Choose 
one 
way to 
manage 
your 
administr 
ator

To By You can also

In IAM 
Identity 
Center

(Recommen 
ded)

Use short-term 
credentials to access 
AWS.

This aligns with the 
security best practices 
. For information 
about best practices 
, see Security best 
practices in IAM in the
IAM User Guide.

Following the instructions 
in Getting started in the
AWS IAM Identity Center 
User Guide.

Configure programmatic 
access by Configuring the 
AWS CLI to use AWS IAM 
Identity Center in the AWS 
Command Line Interface User 
Guide.

In IAM

(Not 
recommend 
ed)

Use long-term 
credentials to access 
AWS.

Following the instructions 
in  Create an IAM user for 
emergency access in the
IAM User Guide.

Configure programmatic 
access by Manage access keys 
for IAM users in the IAM User 
Guide.
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Getting started with your VDI for Amazon WorkSpaces 
Thin Client

Amazon WorkSpaces Thin Client is a cost-effective thin client device built to work with AWS End 
User Computing services to provide you with secure, instant access to applications and virtual 
desktops.

Choose a virtual desktop infrastructure (VDI), and configure it to work with WorkSpaces Thin Client.

Important

For WorkSpaces Thin Client administrator console to work properly, your system must first 
meet specific requirements. These requirements are listed in the configuration procedure 
for each virtual desktop provider.

WorkSpaces Thin Client requires specific software configurations, depending on your virtual 
desktop provider.

Topics

• Configuring WorkSpaces Personal for WorkSpaces Thin Client

• Configuring WorkSpaces Pools for WorkSpaces Thin Client

• Configuring WorkSpaces Applications for Amazon WorkSpaces Thin Client

• Configuring Amazon WorkSpaces Secure Browser for Amazon WorkSpaces Thin Client

Configuring WorkSpaces Personal for WorkSpaces Thin Client

For WorkSpaces Thin Client to be used with Amazon WorkSpaces Personal, your service will need 
to be configured to access the WorkSpaces directories. Amazon WorkSpaces Personal directories 
are listed based on their directory names on the WorkSpaces Thin Client Create environment page 
within AWS console.

Configuring WorkSpaces Personal for WorkSpaces Thin Client 10
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Note

Configurations must be made before using the console for the first time. It is not 
recommended that you modify any prerequisite features after you start using the console.

Before you begin

Make sure that you have an AWS account to create or administer a WorkSpace. Device users, 
however, don't need an AWS account to connect to and use their WorkSpaces.

Review and understand the following concepts before you proceed with your configuration:

• When you launch a WorkSpace, select a WorkSpace bundle. For more information, see Amazon 
WorkSpaces Bundles.

• When you launch a WorkSpace, select which protocol that you want to use with your bundle. For 
more information, see  Protocols for Amazon WorkSpaces Personal.

• When you launch a WorkSpace, specify the profile information for each user, including username 
and email address. Users complete their profiles by creating a password. Information about 
WorkSpaces and users is stored in a directory. For more information, see Manage directories for 
WorkSpaces Personal.

• When you launch a WorkSpace, enable and configure the WorkSpaces Thin Client web access. For 
more information, see Configure WorkSpaces Thin Client

Step 1: Verify that your system meets WorkSpaces Personal required 
features

For WorkSpaces Thin Client administrator console to work properly with Amazon WorkSpaces 
Personal, your system must meet the following specific requirements. This table lists all of these 
supported features and their requirements.

Feature Requirement

Web access Enabled

Supported operating system • Windows 10

Before you begin 11
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Feature Requirement

• Windows 10 (Bring Your Own License)

• Windows 11

• Windows 11 (Bring Your Own License)

Supported bundles • Microsoft Power with Windows 10 (Server 
2016, 2019, and 2022 based)

• Microsoft Power with Windows 10 (Server 
2016, 2019, and 2022 based) w Office

• Microsoft PowerPro with Windows 10 
(Server 2016, 2019, and 2022 based)

• Microsoft PowerPro with Windows 10 
(Server 2016, 2019, and 2022 based) w 
Office

• Microsoft Performance with Windows 10 
(Server 2016, 2019, and 2022 based)

• Microsoft Performance with Windows 10 
(Server 2016, 2019, and 2022 based) w 
Office

Supported protocol DCV only

Step 2: Use advanced setup to launch your WorkSpace

To use advanced setup to launch your WorkSpace

1. Open the WorkSpaces console at https://console.aws.amazon.com/workspaces/v2/home/.

2. Choose one of the following directory types, and then choose Next:

• AWS Managed Microsoft AD

• Simple AD

• AD Connector

3. Enter the directory information.

4. Choose two subnets in a VPC from two different Availability Zones. For more information, see
Configure a VPC with public subnets.

Step 2: Use advanced setup to launch your WorkSpace 12
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5. Review your directory information and choose Create directory.

Business continuity

WorkSpaces Thin Client provides support for Business continuity as part of a Business Continuity 
Plan (BCP). WorkSpaces Thin Client business continuity is available for use with WorkSpaces 
Personal only. For more information on business continuity, see Business continuity for WorkSpaces 
Personal in the Amazon WorkSpaces Administration guide.

Prerequisites

For business continuity to work on WorkSpaces Thin Client, the following prerequisites must be 
met:

• For WorkSpaces Cross-Region Redirection – DNS service and routing polices have been 
configured. To set these up, see Configure your DNS service and set up DNS routing policies.

• For WorkSpaces Multi-Region Resilience – A standby WorkSpaces has been created. To create 
this, see  Create a standby WorkSpace.

• A connection alias in the region using WorkSpaces Thin Client. To verify your region, see Covered 
regions.

Configuring business continuity for WorkSpaces Thin Client

To enable WorkSpaces Personal DR on Amazon WorkSpaces Thin Client, you will need to configure 
connection aliases to map to the environment using the SDK.

Sample doc explanation for setting up disaster recovery:

Example

An example command using the AWS CLI to create a new environment using a WorkSpaces 
connection alias for the streaming desktop:

aws workspaces-thin-client create-environment --region region --desktop-arn/
arn:aws:workspaces:region:account:connectionalias/wsca-id

Replace wsca-id with your WorkSpaces Personal connection alias. The ID of the WorkSpaces 
connection alias can be found in the WorkSpaces Management Console or from the SDK.

Business continuity 13
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End user experience

Once business continuity is configured, devices must be registered and active within the last 
15 days. After that, should WorkSpaces Thin Client management services become unavailable, 
users then can stay connected to their sessions for up to 24 hours . In this condition, the device 
will not receive software updates, exchange posture information, and cannot be activated. The 
corresponding device entry in WorkSpaces Thin Client console will not show the latest information.

If the WorkSpaces Thin Client device management services remain unavailable beyond 24 hours, 
the following error message will display:

"An error has occurred. Please try again. If the issue persists, contact your IT administrator. 
(Error Code: 3006)."

Configuring WorkSpaces Pools for WorkSpaces Thin Client

For WorkSpaces Thin Client to be used with Amazon WorkSpaces Pools, your SAML 2.0 identity 
provider (IdP) will need to be configured to access the WorkSpaces Pools directory. Amazon 
WorkSpaces Pools directories are a non-persistent pool of WorkSpaces assigned to a group of 
users.

Note

Configurations must be made before using the console for the first time.

Before you begin

Make sure that you have an AWS account to create or administer a WorkSpace. Device users, 
however, don't need an AWS account to connect to and use their WorkSpaces.

Review and understand the concepts listed in  Before You Begin Using Active Directory with 
WorkSpaces Pools in the Amazon WorkSpaces Administration Guide before you proceed with your 
configuration.

Create a WorkSpaces Pool

Set up and create a pool from which user applications are launched and streamed.
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Note

You should create a directory before you create a WorkSpaces Pool. For more information, 
see  Configure SAML 2.0 and create a WorkSpaces Pools directory directory.

To set up and create a pool

1. Open the WorkSpaces console at https://console.aws.amazon.com/workspaces/v2/home/.

2. In the navigation pane, choose WorkSpaces, Pools.

3. Choose Create WorkSpaces Pools.

4. Under Onboarding (optional), you can choose Recommend options to me based on my use 
case to get recommendations on the type of WorkSpaces you want to use. You can skip this 
step if you know that you want to use WorkSpaces Pools.

5. Under Configure WorkSpaces, enter the following details:

• For Name, enter a unique name identifier for the pool. Special characters aren't allowed.

• For Description, enter a description for the pool (maximum of 256 characters).

• For Bundle, choose from the following the bundle type that you want to use for your 
WorkSpaces.

• Use a base WorkSpaces bundle – Choose one of the bundles from the drop down. For 
more information about the bundle type you selected, choose Bundle details. To compare 
bundles offered for pools, choose Compare all bundles.

• Use your own custom bundle – Choose a bundle that you previously created. To create 
a custom bundle, see Create a custom WorkSpaces image and bundle for WorkSpaces 
Personal.

Note

BYOL is currently unavailable for WorkSpaces Pools.

• For Maximum session duration in minutes, choose the maximum amount of time that a 
streaming session can remain active. If users are still connected to a streaming instance 
five minutes before this limit is reached, they are prompted to save any open documents 
before being disconnected. After this time elapses, the instance is terminated and replaced 
by a new instance. The maximum session duration that you can set in the WorkSpaces Pools 
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console is 5760 minutes (96 hours). The maximum session duration that you can set using 
the WorkSpaces Pools API and CLI is 432000 seconds (120 hours).

• For Disconnect timeout in minutes, choose the amount of time that a streaming session 
remains active after users disconnect. If users try to reconnect to the streaming session after 
a disconnection or network interruption within this time interval, they are connected to 
their previous session. Otherwise, they are connected to a new session with a new streaming 
instance.

• If a user ends the session by choosing End Session or Logout on the pools toolbar, 
the disconnect timeout doesn’t apply. Instead, the user is prompted to save any open 
documents, and then immediately disconnected from the streaming instance. The instance 
the user was using is then terminated.

• For Idle disconnect timeout in minutes, choose the amount of time that users can be idle 
(inactive) before they are disconnected from their streaming session and the Disconnect 
timeout in minutes time interval begins. Users are notified before they are disconnected 
due to inactivity. If they try to reconnect to the streaming session before the time interval 
specified in Disconnect timeout in minutes has elapsed, they are connected to their 
previous session. Otherwise, they are connected to a new session with a new streaming 
instance. Setting this value to 0 disables it. When this value is disabled, users are not 
disconnected due to inactivity.

Note

Users are considered idle when they stop providing keyboard or mouse input 
during their streaming session. For domain-joined pools, the countdown for the 
idle disconnect timeout doesn't begin until users log in with their Active Directory 
domain password or with a smart card. File uploads and downloads, audio in, audio 
out, and pixels changing do not qualify as user activity. If users continue to be idle 
after the time interval in Idle disconnect timeout in minutes elapses, they are 
disconnected.

• For Scheduled capacity policies (optional), choose Add new schedule capacity. Indicate the 
start and end date and time for when to provision the minimum and maximum number of 
instances for your pool based on the minimum number of expected concurrent users.

• For Manual scaling policies (optional), specify the scaling policies for pools to use to 
increase and decrease the capacity of your pool. Expand Manual scaling policies to add new 
scaling policies.
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Note

The size of your pool is limited by the minimum and maximum capacity that you 
specified.

• Choose Add new scale out policies and enter the values for adding specified instances if 
the specified capacity utilization is less or more than the specified threshold value.

• Choose Add new scale in policies and enter the values for removing specified instances if 
the specified capacity utilization is less or more than the specified threshold value.

• For Tags, specify the key pair value that you want to use. A key can be a general category, 
such as "project," "owner," or "environment," with specific associated values.

6. On the Select directory page, choose the directory that you created. To create a directory, 
choose Create directory. For more information, see Manage directories for WorkSpaces Pools.

7. Choose Create WorkSpace Pool.

Configuring WorkSpaces Thin Client access

Configuring web access for WorkSpaces Pools to use WorkSpaces Thin Client, you will need to use 
the AWS command land interface.

1. Install or update the AWS Command Line Interface.

2. Configure your AWS CLI settings.

3. Open the AWS CLI.

4. Run the following replacing WORKSPACES_DIRECTORY_ID and REGION with the appropriate 
information:

aws workspaces modify-workspace-access-properties --resource-
id WORKSPACES_DIRECTORY_ID  --workspace-access-properties 
 '{"DeviceTypeWorkSpacesThinClient":"ALLOW"}' --region REGION
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Configuring WorkSpaces Applications for Amazon WorkSpaces 
Thin Client

WorkSpaces Applications instances will be listed based on Stack names and will require an IdP 
login URL to be configured on the create environment page. Because SAML authentication for 
WorkSpaces Applications only supports initiated authentication, the administrator will have to 
enter the correct login URL manually.

Note

Configurations must be made before using the console for the first time. It is not 
recommended that you modify any prerequisite features after you start using the console.

Step 1: Verify that your system meets WorkSpaces Applications 
required features

For WorkSpaces Thin Client administrator console to work with WorkSpaces Applications properly, 
your system must meet the following specific requirements. This table lists all of these supported 
features and their requirements.

Feature Requirement

Identity Provider Go to Setting Up SAML in the WorkSpaces 
Applications Administrator Guide to create an 
Identity Provider.

When prompted to Create env console, enter 
your IDP Login URL.

Operating system Windows

Platform Type Windows Server (2012 R2, 2016 or 2019)

Clipboard Disable

Configured at WorkSpaces Applications stack 
level

Configuring WorkSpaces Applications for Amazon WorkSpaces Thin Client 18

https://docs.aws.amazon.com/appstream2/latest/developerguide/external-identity-providers-setting-up-saml.html
https://docs.aws.amazon.com/appstream2/latest/developerguide/what-is-appstream.html
https://docs.aws.amazon.com/appstream2/latest/developerguide/what-is-appstream.html


Amazon WorkSpaces Thin Client Administrator Guide

Feature Requirement

File transfer Disable

Configured at WorkSpaces Applications stack 
level

Print to local device Disable

Configured at WorkSpaces Applications stack 
level

The screen lock requirement through SAML authentication on WorkSpaces Applications is also 
supported. The User Pool and Programmatic authentication mechanisms are not supported on 
WorkSpaces Thin Client.

Step 2: Set up your WorkSpaces Applications stacks

To stream your applications, WorkSpaces Applications requires an environment that includes a fleet 
that is associated with a stack, and at least one application image. Follow these steps to set up a 
fleet and stack and give users access to the stack. If you haven't already done so, we recommend 
that you try the procedures in  Get Started with WorkSpaces Applications: Set Up With Sample 
Applications.

If you want to create an image to use, see  Tutorial: Create a Custom AppStream 2.0 Image by 
Using the AppStream 2.0 Console.

If you plan to join a fleet to an Active Directory domain, configure your Active Directory domain 
before completing the following steps. For more information, see  Using Active Directory with 
AppStream 2.0.

Tasks

• Create a Fleet

• Create a Stack

• Provide Access to Users

• Clean Up Resources
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Configuring Amazon WorkSpaces Secure Browser for Amazon 
WorkSpaces Thin Client

Amazon WorkSpaces Secure Browser are based on their web portal endpoints on the WorkSpaces 
Thin Client Create environment page within AWS console.

Note

Configurations must be made before using the console for the first time. It is not 
recommended that you modify any prerequisite features after you start using the console.

Step 1: Verify that your system meets Amazon WorkSpaces Secure 
Browser required features

For WorkSpaces Thin Client Administrator Console to work properly with Amazon WorkSpaces 
Secure Browser, your system must meet the following specific requirements. This table lists all of 
these supported features and their requirements.

Feature Requirement

Clipboard Disable

File transfer Disable

Print to local device Disable

Note

The WorkSpaces Secure Browser extension for single sign-on is not currently supported on 
WorkSpaces Thin Client.

Step 2: Set up WorkSpaces Secure Browser portals

WorkSpaces Thin Client works with the WorkSpaces Secure Browser VPC in a specific configuration:
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1. Create a VPC using the AWS CodeBuild Cloudformation template.

2. Set up your Identity Provider.

3. Create an Amazon WorkSpaces Secure Browser portal.

4. Test your new Amazon WorkSpaces Secure Browser portal.
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Starting the WorkSpaces Thin Client administrator 
console

WorkSpaces Thin Client is a cost-effective thin client device built to work with AWS End User 
Computing services to provide you with secure, instant access to applications and virtual desktops.

Topics

• Covered regions

• Launching the WorkSpaces Thin Client administrator console

Covered regions

WorkSpaces Thin Client is available in the following Regions.

Only the WorkSpaces Thin Client administrator console is available in these Regions. WorkSpaces 
Thin Client devices are only currently available in the US, Germany, France, Italy, and Spain.

Region 
Name

Region Endpoint Console link

US East (N. 
Virginia)

us-east-1 thinclien 
t.us-east 
-1.amazon 
aws.com

https://us-east-1.console.aws.amazon.com/ 
workspaces-thin-client/home

US West 
(Oregon)

us-west-2 thinclien 
t.us-west 
-2.amazon 
aws.com

https://us-west-2.console.aws.amazon.com/ 
workspaces-thin-client/home

Asia Pacific 
(Mumbai)

ap-south-1 thinclien 
t.ap-sout 
h-1.amazo 
naws.com

https://ap-south-1.console.aws.amazon.com/ 
workspaces-thin-client/home
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Region 
Name

Region Endpoint Console link

Europe 
(Ireland)

eu-west-1 thinclien 
t.eu-west 
-1.amazon 
aws.com

https://eu-west-1.console.aws.amazon.com/ 
workspaces-thin-client/home

Canada 
(Central)

ca-central-1 thinclien 
t.ca-cent 
ral-1.ama 
zonaws.com

https://ca-central-1.console.aws.amazon.com/ 
workspaces-thin-client/home

Europe 
(Frankfurt)

eu-central-1 thinclien 
t.eu-cent 
ral-1.ama 
zonaws.com

https://eu-central-1.console.aws.am 
azon.com/workspaces-thin-client/home

Europe 
(London)

eu-west-2 thinclien 
t.eu-west 
-2.amazon 
aws.com

https://eu-west-2.console.aws.amazon.com/ 
workspaces-thin-client/home

Launching the WorkSpaces Thin Client administrator console

When you have an AWS account, you can launch the administrator console and go to the 
WorkSpaces Thin Client console. To launch the console, do the following:

1. Log on to your AWS account.

2. Access the WorkSpaces Thin Client console.

3. Select Get Started and you will be directed to Environments.
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Using WorkSpaces Thin Client administrator console

Welcome to the WorkSpaces Thin Client Administrator Console!

From here, you can manage your fleet of WorkSpaces Thin Client devices and environments for 
your team.

For information regarding the WorkSpaces Thin Client device, please refer to the WorkSpaces Thin 
Client User Guide.

Let's get started.

Topics

• Environments

• Devices

• Software updates
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Environments

Each WorkSpaces Thin Client device uses an individual virtual desktop environment to access its 
online resources. Users access this environment by using one of the following virtual desktop 
providers:

• Amazon WorkSpaces

• WorkSpaces Applications

• Amazon WorkSpaces Secure Browser

Environment list

There are a number of parameters for your environment for you to review as well as some actions 
you can take.

Environment list details

The parameters for your environment are listed for your review. The following table lists each 
element in the summary and how it functions.

Element Description

Name The unique identifier associated with this 
environment.
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Element Description

Virtual desktop service The virtual desktop provider that this 
environment uses.

Virtual desktop service ID The unique identifier that the virtual desktop 
service provider assigns to this environment.

Activation code The code that is used by end users to access 
the virtual desktop environment.

Device count The number of WorkSpaces Thin Client devices 
that are accessing this environment.

Time Created The date and time that the environment was 
created.

Environment list actions

There are a number of actions you can perform from here. Select any of these to perform the 
corresponding action.

Element Description

Search Searches all environments that you manage.

Refresh Refreshes the environment list.

View details Displays Environment details.

Actions Opens a dropdown list where you can Edit or
Delete an environment.

Create environment Starts the process of creating an environment.

Topics

• Environment Details

• Creating an environment

Environment list 26



Amazon WorkSpaces Thin Client Administrator Guide

• Editing an environment

• Deleting an environment

Environment Details

When you select an environment, the WorkSpaces Thin Client console displays the details for that 
environment for you to review. The console also displays the details about the virtual desktop 
provider that this environment uses.

Topics

• Summary

• Virtual desktop environment details

Summary

The Summary section provides a high-level overview of the key features of the WorkSpaces Thin 
Client Environment. The following table lists each element in the summary and how it functions.

Element Description

Name The unique identifier associated with this 
environment.

Virtual desktop service The virtual desktop provider that this 
environment uses.

Virtual desktop service name The unique identifier that the virtual desktop 
service provider assigns to this environment.
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Element Description

Activation code This code is used by end users to access the 
virtual desktop environment.

Always keep software up-to-date This setting enables automatic software 
updates.

Maintenance window start time The time each week when automatic software 
updates begin.

Maintenance window end time The time each week when automatic software 
updates finish.

Maintenance window days of the week The days that automatic software updates 
occur.

Associated devices The number of WorkSpaces Thin Client devices 
that are accessing this environment.

Time created The date and time that this environment was 
created.

Virtual desktop environment details

WorkSpaces Thin Client environments are run on a virtual desktop interface. Each interfaces has a 
different set of parameters that control the dedicated environment.

Amazon WorkSpaces directory details

WorkSpaces Thin Client environments run on Amazon WorkSpaces use directories to create and run 
their virtual desktops. The following table lists each element in the details and how it functions.

Environment Details 28



Amazon WorkSpaces Thin Client Administrator Guide

Element Description

Directory ID The Amazon WorkSpaces directory associated 
with this environment.

Directory name The unique identifier associated with this 
Amazon WorkSpaces directory.

Organization name The name of the organization that controls 
the Amazon WorkSpaces directory.

Directory type The format of the Amazon WorkSpaces 
directory.

Registered Whether this Amazon WorkSpaces directory is 
registered.

Status Whether this Amazon WorkSpaces directory is 
active.

Amazon WorkSpaces Secure Browser portal details

WorkSpaces Thin Client environments run on Amazon WorkSpaces Secure Browser use web portals 
to create and run their virtual desktops. The following table lists each element in the details and 
how it functions.

Element Description

Name The unique identifier associated with this 
WorkSpaces Secure Browser portal.
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Element Description

Time created The date and time when this WorkSpaces 
Secure Browser portal was created.

Web portal endpoint The url used to access your virtual desktop 
environment.

WorkSpaces Applications details

WorkSpaces Thin Client environments run on WorkSpaces Applications information stacks to create 
and run their virtual desktops. The following table lists each element in the details and how it 
functions.

Element Description

Stack name The unique identifier associated with this 
WorkSpaces Applications stack.

IdP login url The identity provider url that is used to log 
in and out of your WorkSpaces Applications 
stack.

Time created The date and time when this WorkSpaces 
Applications stack was created.

Creating an environment

To begin, each device requires an AWS End User Computing service. WorkSpaces Thin Client uses 
the following services:
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• Amazon WorkSpaces through an assigned directory

• WorkSpaces Applications through an assigned stack

• Amazon WorkSpaces Secure Browser through a web portal address

You must either assign a service to an existing environment or create a new one.

Note

WorkSpaces Thin Client only displays virtual desktops in the same Region.

Topics

• Step 1: Enter your environment details

• Step 2: Select your virtual desktop provider

• Step 3: Send the activation code to your device users

Step 1: Enter your environment details

1. Enter a name for your environment in the Environment details field.

2. To set up automatic software patches, check the box for Always keep software up-to-date.

Note

If automatic software updates is not enabled, the devices registered to this 
environment won't receive software updates until you manually push the update or 
when the software reaches its expiration and the system forces an update.
Also, the devices Software Set version is determined by the system. This version may 
not be the most recent one.

3. Select when you want to schedule the maintenance window for your environment.

• Apply system wide maintenance window - Automatically updates the environment 
software at a determined time each week.

• Apply custom maintenance window - Set a day and time when you want the environment 
software to update each week.

4. Select a virtual desktop service.
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• Amazon WorkSpaces

• Amazon WorkSpaces Secure Browser

• WorkSpaces Applications

Step 2: Select your virtual desktop provider

You must have a service to provide your users access to their virtual desktop and compatible 
resources.

Important

For WorkSpaces Thin Client Administrator Console to work properly, your system 
must meet specific requirements. These requirements are listed in Prerequisites and 
Configurations.
Make sure that your system meets these requirements before you set up your console.

Using Amazon WorkSpaces

Amazon WorkSpaces is a fully managed desktop virtualization service for Windows that enables 
you to access resources from any supported device.

1. To use Amazon WorkSpaces, do one of the following:

• Select the directory that you want to use for your environment. You can either browse 
through the dropdown list or you can search the directories by using the search field.

• Create a directory by selecting the Create WorkSpaces directory button. For more 
information on creating WorkSpaces directories, see Manage directories for WorkSpaces.

2. Select the Create environment button.

When you create your environment, you can still edit the details later. For more information, see
Editing an environment.

Using WorkSpaces Applications

WorkSpaces Applications is a fully managed, secure application streaming service that you can use 
to stream desktop applications from AWS to a web browser.
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Important

In order to create an WorkSpaces Applications environment, you must have
cli_follow_urlparam set to false. To achieve this, do the following:

• For a default profile, run aws configure set cli_follow_urlparam false.

• For a profile with name ProfileName, run aws configure set 
cli_follow_urlparam false --profile ProfileName.

1. To set up WorkSpaces Applications, do one of the following:

• Select the stack that you want to use for your environment. You can either browse through 
the dropdown list or you can search the stacks by using the search field.

• Create a stack by selecting the Create Stack button. For more information on creating 
WorkSpaces Applications stacks, see Create a Stack.

2. Enter your identity provider login and logout URL in the IdP login URL field. This provides 
users with a place to log in and out of WorkSpaces Thin Client.

3. Select the Create environment button.

After you create your environment, you can still edit the details later. For more information, see
Editing an environment.

Using Amazon WorkSpaces Secure Browser

Amazon WorkSpaces Secure Browser is a low-cost, fully managed WorkSpaces console that is built 
to deliver secure web-based workloads and software as a service (SaaS) application access to users 
within existing web browsers.

1. To set up Amazon WorkSpaces Secure Browser, do one of the following:

• Select the web portal that you want to use for your environment. You can either browse 
through the dropdown list or you can search the web portals by using the search field.

• Create a web portal by selecting the Create WorkSpaces Secure Browser button. For more 
information on creating WorkSpaces Secure Browser web portals, see Setting up Amazon 
WorkSpaces Secure Browser.

2. Select the Create environment button.

Creating an environment 33

https://docs.aws.amazon.com/appstream2/latest/developerguide/set-up-stacks-fleets.html#set-up-stacks-fleets-install
https://docs.aws.amazon.com/workspaces-web/latest/adminguide/setting-up.html
https://docs.aws.amazon.com/workspaces-web/latest/adminguide/setting-up.html


Amazon WorkSpaces Thin Client Administrator Guide

After you create your environment, you can still edit the details later. For more information, see
Editing an environment.

Step 3: Send the activation code to your device users

After you set your environment and virtual desktop service, you will receive a unique activation 
code for your setup on the AWS Management Console.

Provide this activation code to any WorkSpaces Thin Client device user, and they can use it to 
access their virtual desktop.

See the WorkSpaces Thin Client User Guide for additional information on how to help your device 
user set up their Amazon WorkSpaces Thin Client.

Editing an environment

The WorkSpaces Thin Client administration console manages virtual desktop environments for 
individual users. From this console, you can edit or delete virtual desktop environments.

1. Select the environment that you want to edit.

Note

You can either browse through the dropdown list or you can search the environments 
by using the search field.

2. Select the Actions button.

3. Select Edit from the dropdown list. You will be directed to the Edit environment window.

4. Edit any of the following:

• Change the name of your environment in the Environment name field.

• Change the check box for Software updates details for automatic software patch updates.

• Change when you want to schedule the maintenance window for your environment.

5. Select the Edit environment button.
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Deleting an environment

Note

You cannot delete an environment if it has any devices registered to it. First, you must
deregister and delete all devices in an environment.

1. Select the environment that you want to delete. You can either browse through the dropdown 
list or you can search the environments by using the search field.

2. Select the Actions button.

3. Select Delete from the dropdown list. The Delete environment confirmation window appears.

4. Type "delete" in the confirmation field.

5. Select the Delete button.

Devices

Each WorkSpaces Thin Client end user has a dedicated device that connects them to their virtual 
desktop environments and online resources. These devices are managed through the WorkSpaces 
Thin Client administrator console on the AWS site.

From this console, you can order devices for your team.

Device list

There are a number of parameters for any device in your network for you to review as well as some 
actions you can take.
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Device list details

The parameters for your device are listed for your review. The following table lists each element in 
the summary and how it functions.

Element Description

Device serial number The identification number assigned to an 
individual device.

Device name (optional) The unique name that you give to a 
device.

Last used by The identification number of the user 
accessing the device. Only available when 
using WorkSpaces Personal.

Activity status The current status of a device. There are two 
status states:

• Active – Connected to a network at least 
once in the past seven days.

• Inactive – Not connected to a network in 
the past seven days.

Enrollment status Confirmation that a device has been set up, is 
associated with this AWS account, and is part 
of a specific environment. It can be in one of 
the following states:

• Registered – This is the default status.

• Deregistering – The device is in the Reset 
and Deregister process.

Note

You can delete a device if it is in a 
deregistering state.
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Element Description

• Deregsitered – The device has been 
successfully deregistered.

Note

You can only delete a device if it’s in 
either a Deregistering or Deregiste 
red status.

• Archived – The device is archived.

Environment ID The identifier of the environment to which this 
device is attached.

Software compliance The compliance status of the device software. 
There are two status states:

• Compliant

• Not compliant

Device list actions

There are a number of actions you can perform from here. Select any of these to perform the 
corresponding action.

Element Description

Search Searches all devices that you manage.

Refresh Refreshes the device list.

View details Displays Device details.

Actions Opens a dropdown list where you can do the 
following:

• Edit device name
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Element Description

• Deregister

• Archive

• Delete

• Export device details

Order devices Starts the process of ordering devices.

Topics

• Device details

• Editing a device name

• Resetting and deregistering a device

• Archiving a device

• Deleting a device

• Exporting device details

Device details

When you select an device, the WorkSpaces Thin Client console displays the details for that device 
for you to review. The console also displays the details about the device's network type and 
connected peripherals.

Topics

• Summary

• Device settings

• User Activity

Summary

The Summary section provides a high-level overview of the key features of the WorkSpaces Thin 
Client device. The following table lists each element in the summary and how it functions.
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Element Description

Device serial number The identification number assigned to an 
individual device.

ARN The unique identifier for the device in Amazon 
Resource Name (ARN) format.

Device name The name that you give to a device. If you 
have not created a name, you can name it, or 
it will get a default name.

Device type The type of end user device that is linked to 
the account.

Activity status The current status of this device. The two 
status states are:

• Active

• Inactive

Environment ID The identification number of the environment 
that the device uses.

Enrollment status Confirmation that a device has been set up, is 
associated with this AWS account, and is part 
of a specific environment. It can be in one of 
the following four states:
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Element Description

• Registered – This is the default status.

• Deregistering – The device is in the Reset 
and Deregister process.

• Deregistered – The device has been 
successfully deregistered.

Note

You can only delete the device if it’s 
in either a Deregistered or Archived 
status.

• Archived – This device has been marked by 
the administrator as not currently in service.

Enrolled since The date the device was activated.

Last logged in The date and time of the most recent login.

Last posture checked at The date and time of the most recent device 
check-in.

Current software version The software version that this device is 
currently using.

Scheduled for software update The scheduled software version on the device.

Software compliance Confirmation that the software set is valid. 
There are two status states:

• Compliant

• Not Compliant

Last used by The identification number of the user 
accessing the device. Only available when 
using WorkSpaces Personal.
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User log

Element Description

Last device access The date and time when this device was last 
used.

Device settings

The parameters for your device are listed for your review. The following table lists each element 
and how it functions.

Note

Device settings information is updated only when device is online. If device is offline, some 
information may be out of date.

Heading and Network

WorkSpaces Thin Client device details provides an overview of the device's network connections. 
The following table lists each element and how it functions.
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Element Description

Last synced on The date and time of the most recent device 
settings sync with console.

Connection type The type of network connection used by the 
device. The connection type can either be 
Ethernet or Wifi.

Status The status of the network. If the device is 
currently connected, or connected within the 
past 20 minutes, the status will show up as 
‘connected’. If the network has been disconnec 
ted for more than 20 min, the status will 
change to show the time passed since the 
device is last connected to internet, e.g. “last 
connected 20 minutes ago”.

Local IP address The local IP address of the connected network.

Gateway address The gateway address of the connected 
network.

Bluetooth and peripheral devices

WorkSpaces Thin Client device details provide a list of any connected peripherals connect to a 
device. The following table lists each element and how it functions.
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Element Description

Bluetooth The Bluetooth status of the device. The two 
status states are:

• Enabled

• Disabled

Connected peripheral devices The list of names of the connected periphera 
ls, such as Logitech mouse, and the type of the 
connected peripherals, such as Mouse (USB).

Power and sleep

Each WorkSpaces Thin Client device has a power saving mode. The following table lists the status 
of this mode.

Element Description

Turn off display after The period of inactive time after which the 
device turns off its display.
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User Activity

This tab shows the log of a specific device's setup and usage information. The following table lists 
each element of this log.

Element Description

Device accessed on The date and time the device is activated.

User ID The identification number of the user 
accessing the device.

Virtual desktop service The virtual desktop service the device uses.

Virtual desktop service ID The virtual desktop service ID number 
associated with the user.

IP address The identification number of the IP accessing 
the device.

Event type Details on how the device is being used.

Note

With the exception of WorkSpaces Personal, VDIs only show a Login initiated event.

You can use the search bar above the table to find specific information in the table. You can also 
filter the table results by date and time.

You can export the table to a csv file by selecting the Export details button.
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Editing a device name

1. Select the device that you want to edit. You can either browse through the dropdown list or 
you can search for device by using the search field.

2. Select the Actions button.

3. Select Edit device name from the dropdown list. The Edit device name window appears.

4. Enter the new device name in the Device name confirmation field.

5. Select the Save button.

Resetting and deregistering a device

1. Select the device that you want to deregister. You can either browse through the dropdown list 
or you can search for the device by using the search field.

2. Select the Actions button.

3. Select Deregister from the dropdown list. The Deregister window appears.

4. Enter "deregister" in the confirmation field.

5. Select the Deregister button.

Note

Deregistering forcibly logs out the user and require a reboot of their WorkSpaces Thin 
Client device in the middle of a session.

Archiving a device

1. Select the device that you want to archive. You can either browse through the dropdown list or 
you can search for the device by using the search field.

2. Select the Actions button.

3. Select Archive from the dropdown list. The Archive window appears.

4. Enter "reset and archive" in the confirmation field.

5. Select the Reset and archive button.
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Note

Archiving a device forcibly logs out the user and require a reboot of their WorkSpaces Thin 
Client device in the middle of a session.

Deleting a device

1. Select the device that you want to delete. You can either browse through the dropdown list or 
you can search for the device by using the search field.

2. Select the Actions button.

3. Select Delete from the dropdown list. The Delete window appears.

4. Enter "delete" in the confirmation field.

5. Select the Delete button.

Exporting device details

1. Select the device from which you want to export the details. You can either browse through 
the dropdown list or you can search for the device by using the search field.

2. Select the Actions button.

3. Select Export device details from the dropdown list. The details for the selected device 
download in a spreadsheet format.

Your Amazon WorkSpaces Thin Client - Data generated by the use of the device

Your Amazon WorkSpaces Thin Client generates and collects data about your interactions with it.

Types of Data: Your Amazon WorkSpaces Thin Client generates data about device performance, 
usage patterns, and interactions with other AWS services. This includes technical data (like status 
and settings), usage data (such as log-in time stamps), and diagnostics data (such as system log 
where relevant).

Data Volume & Collection: The amount of data generated varies based on how you use your 
device and services. Data is collected continuously during device operation.
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Data Storage: Data from your device is stored securely on the device itself or on AWS servers. It is 
stored in structured, machine-readable formats.

Data Access: You can access your device data through your AWS account following instructions 
listed here. Further information, including instructions on data downloads and information on the 
quality of service, is available on these pages.

Data Management: You can review your device data through your AWS account. To learn more 
about your device's data practices, please review our Service Terms and Privacy Notice.

Data Deletion: You can delete your device data through your AWS account. For information about 
data retention and deletion options, visit Deleting a device.

Data sharing with others: AWS does not share your device data with third parties. Only authorized 
third parties can access your data upon your approval via our Identify and Access Management
processes. AWS shares personal data with third parties in limited cases included in the AWS Privacy 
Notice.

Need Help? Visit Customer Support to reach our support team. This is without prejudice to your 
right to lodge a complaint under applicable law.

Data holder: Amazon Web Services EMEA SARL, 38 Avenue John F. Kennedy, L-1855, Luxembourg

Software updates

WorkSpaces Thin Client requires software updates periodically to introduce new functionality and 
apply security patches. These updates are represented by a versioned Software set.

A Software set can contain updates for software applications or the operating system of the 
WorkSpaces Thin Client device. From this console, you can choose to update the software 
immediately or schedule an automatic update during the maintenance window for the 
environments.

There are two types of Software sets:

• Software sets that introduce new functionality, fix defects, and make general improvements. 
These are released monthly.

• Software sets that contain security patches and fixes for critical issues. These are released as 
needed.

Software updates 47

https://docs.aws.amazon.com/workspaces-thin-client/latest/ag/device-details.html
https://docs.aws.amazon.com/workspaces-thin-client/latest/ag/exporting-device-details.html
https://aws.amazon.com/workspaces-family/thin-client/terms/device-terms-of-use/
https://www.amazon.com/privacy
https://docs.aws.amazon.com/workspaces-thin-client/latest/ag/deleting-a-device.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_third-party.html
https://aws.amazon.com/privacy/
https://aws.amazon.com/privacy/
https://aws.amazon.com/contact-us/


Amazon WorkSpaces Thin Client Administrator Guide

As an administrator, if you haven’t enabled automatic software updates on your environment, 
devices registered to that environment won’t receive software updates until you manually push the 
update.

As new Software sets are released, older Software sets expire. Starting from the date of release of 
a Software set with new functionality, you have 40 days before prior Software sets expire.

To ensure the security posture of the device remains intact, the service automatically updates 
devices if it detects expired software. This type of update can interrupt active sessions because it 
won’t honor the maintenance window or allow end users to delay the update. To avoid this, we 
recommend updating Software sets at least once every 30 days.

Note

If a Software set with security patches or a critical update is released, all prior Software 
sets will be set to expire in 3 days. To ensure your device remains secure and minimize 
disruption to daily operations, we recommend updating these Software sets immediately.

Refer to  WorkSpaces Thin Client environment software sets for the list of released Software Sets.

Updating environment software

WorkSpaces Thin Client is an AWS End User Computing service that provides users access to virtual 
desktops. These virtual desktops are periodically updated with new software sets. To update 
environment software, do the following:

1. Select the software set from the list in Available software updates. For a list of software sets, 
refer to WorkSpaces Thin Client environment software sets.

2. Select the Install button.

3. Select Environments at the top of the page.

4. Select the environment to update from the list in the Environments section.

5. Select when to update the environment in the Schedule the update by choosing one of the 
following:

• Update software now - Starts the update of the environment software on all registered 
devices.
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Note

Updating software now may interrupt any active user sessions.

• Update software during each environments maintenance window - Updates the 
environment software during the scheduled maintenance window for the environment.

6. Check the box to authorize the update. This box must be checked for the software to update.

7. Select the Install button.

Updating device software

WorkSpaces Thin Client is an AWS End User Computing service that provides a thin client device 
that connects users to dedicated virtual desktops. These devices are periodically updated with new 
software. To update device software, do the following:

1. Select the software set from the list in Available software updates.

2. Select the Install button.

3. Select Device at the top of the page.

4. Select the device or devices to update from the list in the Devices section. For a list of software 
sets, refer to WorkSpaces Thin Client environment software sets.

5. Select when to update the environment from the Schedule the update options by choosing 
one of the following:

• Update software now - Immediately updates the device software.

Note

Updating the software now may interrupt any active user sessions.

• Update software during each devices maintenance window - Updates the environment 
software during the scheduled maintenance window for the device.

6. Check the box to authorize the update. This box must be checked for the software to update.

7. Select the Install button.
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WorkSpaces Thin Client software releases

WorkSpaces Thin Client is an AWS End User Computing service that provides users access to virtual 
desktops on a device. These devices are periodically updated with new software sets. The following 
table describes all the released software sets. Administrators can use the AWS management 
console to view available software sets.

Software set Release date Changes

2.20.3 03-19-2026 • Fix for Chromium's 
CVE-2026-3909 and 
CVE-2026-3910 critical 
security issues.

2.20.2 02-23-2026 • Fix for Chromium's 
CVE-2026-2441 critical 
security issue.

2.20.1 11-18-2025 • Fix for Chromium's 
CVE-2025-13223 and 
CVE-2025-13224 critical 
security issues.

2.20.0 11-5-2025 • Improves the authentic 
ation of the device.

2.19.0 9-30-2025 • Toolbar actions such as
Restart, Shut down, and
Sleep now require end 
users to re-authenticate 
with WorkSpaces.

• Fixed an issue where end 
users were unable to use 
Ctrl+Space keys to select 
the column in Excel.
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Software set Release date Changes

• Changed the internal URLs 
for Lock and Licensing 
pages.

2.18.0 8-28-2025 • Added Exit Session button 
to the device toolbar.

• Fixed an issue where 
activity status notification 
was incorrectly shown on 
the device.

• Added support for FIDO2 in 
session authentication.

• General fixes and 
improvements.

2.17.0 7-30-2025 • Plugable USB hub 
UD-3900Z is now 
supported for use with 
WorkSpaces Thin Client.

• Added support for 
AltGr keys with Spanish 
keyboards.

• Fixed the issue that resulted 
in duplicate entries for 
user session activity for the 
device.

• Added support for Enter 
key on numeric keypad.

• General fixes and 
improvements.

2.16.2 7-22-2025 • Fix for Chromium's 
CVE-2025-6558 critical 
security issue.
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Software set Release date Changes

2.16.1 7-3-2025 • Fix for Chromium's 
CVE-2025-6554 critical 
security issue.

2.16.0 6-27-2025 • Added notifications for 
Network Latency.

• Added ability to recover 
from second monitor going 
dark during a session.

• Fixed issue with monitors 
showing a white screen or 
not auto extending after 
the device comes back from 
sleep mode.

2.15.0 6-19-2025 • Added support for Latin 
America Spanish and 
International English 
keyboards.

• End users see notificat 
ions when device does 
not detect keyboard or 
mouse activity for extended 
amount of time.

2.14.1 6-09-2025 • Fix for Chromium's 
CVE-2025-5419 critical 
security issues.
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Software set Release date Changes

2.13.0 3-31-2025 • End users will see product 
satisfaction feedback 
survey as a notification.

• Adds prerelease feature 
support for FIDO2 
authentication flow. See
FIDO2 pre-session details.

• The device will not go to 
sleep if audio/video is 
playing in the session.

• End users see notifications 
when monitor is connected 
and disconnected.

• Device collects diagnosti 
c information from the 
operation system for 
service improvements.

• Fixes an issue where an 
incorrect date was shown 
in Settings for software 
installed date.

2.14.0 4-29-2025 • Usability improvements 
and bug fixes.
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Software set Release date Changes

2.13.0 3-31-2025 • End users will see product 
satisfaction feedback 
survey as a notification.

• Adds prerelease feature 
support for FIDO2 
authentication flow. See
FIDO2 pre-session details.

• The device will not go to 
sleep if audio/video is 
playing in the session.

• End users see notifications 
when monitor is connected 
and disconnected.

• Device collects diagnosti 
c information from the 
operation system for 
service improvements.

• Fixes an issue where an 
incorrect date was shown 
in Settings for software 
installed date.

2.12.0 1-30-2025 • Fixes an issue where end 
user was logged out of 
session on pressing the 
back button on mouse.

2.11.2 1-24-2025 • Fixes an issue where audio 
was crackling during calls 
with mouse movements 
across monitors.
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Software set Release date Changes

2.11.1 12-27-2024 • Fixes dual monitor auto-
extend issue.

• Minor improvements to 
VoiceView label.

2.11.0 12-19-2024 • WorkSpaces Thin Client 
now supports VoiceView 
and Magnifier.

2.10.0 11-22-2024 • End users can use a 
keyboard shortcut to 
collapse the device toolbar.
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Software set Release date Changes

2.9.0 10-28-2024 • Administrators can now 
view their end users' 
device settings within 
AWS console under Device 
details page of a specific 
device.

• WorkSpaces Thin Client 
now supports 2K resolution 
monitor for single screen.

• End users can see notificat 
ions related to network 
diagnostics on their 
WorkSpaces Thin Client 
devices.

• End user can now choose 
to place device toolbar on 
left or right as per their 
preference.

• Fixed an issue where device 
did not install software 
updates during sleep or idle 
time.

2.8.1 09-26-2024 • Fixed a critical issue where 
the second monitor could 
not be toggled on after the 
device woke up from sleep.
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Software set Release date Changes

2.8.0 09-06-2024 • Thin Client supports 
monitors with 4K resolutio 
n.

• Users can connect to 
the VDI session even if 
WorkSpaces Thin Client 
device management 
services are temporarily 
unavailable.

• Fixed the issue where User 
activity details section 
in AWS console showed 
duplicate entries.

• End users can use PrintScre 
en option while streaming 
WorkSpaces on WorkSpaces 
Thin Client.

2.7.1 08-27-2024 • Zero-day fixes for 
Chromium's CVE-2024- 
7971 and CVE-2024-7965 
critical security issues.

2.7.0 07-29-2024 • Improvements to 
performance of second 
monitor.

• Fixed an issue where the 
toolbar language was 
unaffected on changing 
device language.

• Device now collects 
diagnostic information for 
service improvements.

WorkSpaces Thin Client software releases 57



Amazon WorkSpaces Thin Client Administrator Guide

Software set Release date Changes

2.6.0 07-09-2024 • Users can defer the 
incoming software updates 
so that they can finish their 
work without interruption.

• Device settings allows 
users to forget saved WiFi 
networks.

• Improvements to 
performance of audio/vid 
eo calls in the session.

• Some user settings for the 
VDI sessions persist across 
device reboot.

2.5.0 06-13-2024 • Fixed the issue where 
device showed keyboard 
and mouse setup screen 
briefly on waking up from 
sleep before launching the 
session.

• The Home button on the 
device toolbar renamed to
Sign In.

• Improvements to 
performance of audio/vid 
eo calls in the session.

2.4.3 05-29-2024 • Zero-day fix for Chromium' 
s CVE-2024-5274 critical 
security issue.

2.4.2 05-17-2024 • Zero-day fix for Chromium' 
s CVE-2024-4947 critical 
security issue.
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Software set Release date Changes

2.4.1 05-15-2024 • Zero-day fixes for 
Chromium's CVE-2024- 
4671 and CVE-2024-4761 
critical security issues.

• Fixed the issue that allowed 
right-clicking on AWS and 
Privacy links on WorkSpace 
s sign-in page to open the 
browser in a stand-alone 
mode.

2.4.0 05-09-2024 • Fixed an issue blocking 
"accounts.google.com" 
and preventing the use 
of Google Workspace as 
the IDP for WorkSpaces 
Applications session.

• Device settings toolbar 
auto-collapses with a click 
in any area on the screen.
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Software set Release date Changes

2.3.0 04-05-2024 • Device settings show up 
in a collapsed toolbar 
allowing better utilization 
of the visible screen.

• End users can now 
configure the duration 
to wait before the device 
sleeps on inactivity.

• Fixed the issue where 
"about:blank" URL shows 
up on the second display.

• Fixed the issue that resulted 
in a white screen when 
extended display is closed.

• Volume levels set by end 
users now persists across 
device restarts.

2.2.1 02-16-2024 • Fixed an issue that occurs 
during the sign-in process 
that prevented users from 
logging into WorkSpaces 
configured with SAML 2.0 
authentication.

2.2.0 02-08-2024 • Added support for ISO 
keyboards with English 
(United Kingdom), French, 
German, Italian, Spanish 
locales.
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Software set Release date Changes

2.1.2 01-26-2024 • Zero-day fix for Chromium' 
s CVE-2024-0519 critical 
security issue.

• Improvement to end user 
latency associated with 
Lock functionality.

• Internal device-facing 
endpoints are switched 
over to 'thinclient*' domain.

2.1.1 12-21-2023 • Zero-day fix for Chromium' 
s CVE-2023-7024 critical 
security issue.

2.1.0 12-20-2023 • Adds a Home button to the 
device settings and enables 
support for Meta keys. This 
allows ends users to invoke 
the lock screen by pressing 
Meta+L.

2.0.1 12-06-2023 • Zero-day fix for Chromium' 
s CVE-2024-6345 critical 
security issue.

2.0.0 11-15-2023 • Initial release
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Using tags on WorkSpaces Thin Client resources

You can organize and manage the resources for your WorkSpaces Thin Client by assigning your 
own metadata to each resource as tags. You specify a key and a value for each tag. A key can be 
a general category, such as "project," "owner," or "environment," with specific associated values. 
You can use tags as a simple yet powerful way to manage AWS resources and to organize data, 
including billing data.

When you add tags to an existing resource, those tags don't appear in your cost allocation report 
until the first day of the following month. For example, if you add tags to an existing WorkSpaces 
Thin Client device on July 15, the tags won't appear in your cost allocation report until August 1. 
For more information, see Using Cost Allocation Tags in the AWS Billing User Guide.

Note

To view your WorkSpaces Thin Client resource tags in the Cost Explorer, you must activate 
the tags that you have applied to your WorkSpaces Thin Client resources by following the 
instructions in Activating User-Defined Cost Allocation Tags in the AWS Billing User Guide.
Tags appear 24 hours after activation, but it can take 4–5 days for values associated with 
those tags to appear in the Cost Explorer. Additionally, to appear and provide cost data in 
Cost Explorer, WorkSpaces Thin Client resources that have been tagged must incur charges 
during that time. Cost Explorer only shows cost data from the time when the tags were 
activated. No historical data is available at this time.

Resources that you can tag:

• You can add tags to the following resources when you create them—WorkSpaces Thin Client 
environments.

• You can add tags to existing resources of the following types—WorkSpaces Thin Client 
environments, devices, and software sets.

• You can configure the tags for a device in an environment to be automatically applied when you 
register a device.

Tag restrictions

• Maximum number of tags per resource—50
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• Maximum key length—128 Unicode characters

• Maximum value length—256 Unicode characters

• Tag keys and values are case-sensitive. Allowed characters are letters, spaces, and numbers 
representable in UTF-8, plus the following special characters: + - = . _ : / @. Do not use leading or 
trailing spaces.

• Do not use the aws: prefix in your tag names or values because it is reserved for AWS use. You 
can't edit or delete tag names or values with this prefix.

To manage tags for an existing environment by using the console

1. Open the WorkSpaces Thin Client console.

2. Select the Environment to open its details page

3. Choose Edit.

4. In Tags section, do one or more of the following:.

• To add a tag, choose Add new tag and then edit the values of Key and Value.

• To update a tag, edit the value of Value.

• To delete a tag, choose the Remove next to the tag.

5. When you are finished updating the tags, choose Save.

To manage tags for an existing device by using the console

1. Open the WorkSpaces Thin Client console.

2. Select the device to open its details page.

3. Choose Tags.

4. Choose Manage tags.

5. Do one or more of the following:

• To add a tag, choose Add new tag and then edit the values of Key and Value.

• To update a tag, edit the value of Value.

• To delete a tag, choose the Remove next to the tag.

6. When you are finished updating the tags, choose Save.
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To manage tags for a new device by using the console

1. Open the WorkSpaces Thin Client console.

2. Select the Environment to open its details page.

3. Choose Edit.

4. In Device creation tags section, do one or more of the following:

• To add a tag, choose Add new tag and then edit the values of Key and Value.

• To update a tag, edit the value of Value.

• To delete a tag, choose the Remove next to the tag.

5. When you are finished updating the tags, choose Save.

When a device is created, it is registered with the environment and the device creation 
tags are applied. This only happens during new device registration. Additionally, the
aws:thinclient:environment-id system tag is applied with the environment Id used as value.

To manage tags for a software update by using the console

1. Open the WorkSpaces Thin Client console.

2. Select the Software update to open its details page.

3. In Tags section, choose Manage tags.

4. Do one or more of the following:

• To add a tag, choose Add new tag and then edit the values of Key and Value.

• To update a tag, edit the value of Value.

• To delete a tag, choose the Remove next to the tag.

5. When you are finished updating the tags, choose Save.
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Security in Amazon WorkSpaces Thin Client

Cloud security at AWS is the highest priority. As an AWS customer, you benefit from data centers 
and network architectures that are built to meet the requirements of the most security-sensitive 
organizations.

Security is a shared responsibility between AWS and you. The shared responsibility model describes 
this as security of the cloud and security in the cloud:

• Security of the cloud – AWS is responsible for protecting the infrastructure that runs AWS 
services in the AWS Cloud. AWS also provides you with services that you can use securely. 
Third-party auditors regularly test and verify the effectiveness of our security as part of the
AWS Compliance Programs. To learn about the compliance programs that apply to Amazon 
WorkSpaces Thin Client, see AWS Services in Scope by Compliance Program.

• Security in the cloud – Your responsibility is determined by the AWS service that you use. You 
are also responsible for other factors including the sensitivity of your data, your company’s 
requirements, and applicable laws and regulations.

This documentation helps you understand how to apply the shared responsibility model when 
using WorkSpaces Thin Client. The following topics show you how to configure WorkSpaces Thin 
Client to meet your security and compliance objectives. You can also learn how to use other AWS 
services that help you to monitor and secure your WorkSpaces Thin Client resources.

Topics

• Data protection in Amazon WorkSpaces Thin Client

• Identity and access management for Amazon WorkSpaces Thin Client

• Resilience in Amazon WorkSpaces Thin Client

• Vulnerability analysis and management in Amazon WorkSpaces Thin Client

Data protection in Amazon WorkSpaces Thin Client

The AWS shared responsibility model applies to data protection in Amazon WorkSpaces Thin 
Client. As described in this model, AWS is responsible for protecting the global infrastructure 
that runs all of the AWS Cloud. You are responsible for maintaining control over your content 
that is hosted on this infrastructure. You are also responsible for the security configuration and 
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management tasks for the AWS services that you use. For more information about data privacy, 
see the Data Privacy FAQ. For information about data protection in Europe, see the AWS Shared 
Responsibility Model and GDPR blog post on the AWS Security Blog.

For data protection purposes, we recommend that you protect AWS account credentials and set 
up individual users with AWS IAM Identity Center or AWS Identity and Access Management (IAM). 
That way, each user is given only the permissions necessary to fulfill their job duties. We also 
recommend that you secure your data in the following ways:

• Use multi-factor authentication (MFA) with each account.

• Use SSL/TLS to communicate with AWS resources. We require TLS 1.2 and recommend TLS 1.3.

• Set up API and user activity logging with AWS CloudTrail. For information about using CloudTrail 
trails to capture AWS activities, see Working with CloudTrail trails in the AWS CloudTrail User 
Guide.

• Use AWS encryption solutions, along with all default security controls within AWS services.

• Use advanced managed security services such as Amazon Macie, which assists in discovering and 
securing sensitive data that is stored in Amazon S3.

• If you require FIPS 140-3 validated cryptographic modules when accessing AWS through a 
command line interface or an API, use a FIPS endpoint. For more information about the available 
FIPS endpoints, see Federal Information Processing Standard (FIPS) 140-3.

We strongly recommend that you never put confidential or sensitive information, such as your 
customers' email addresses, into tags or free-form text fields such as a Name field. This includes 
when you work with WorkSpaces Thin Client or other AWS services using the console, API, AWS 
CLI, or AWS SDKs. Any data that you enter into tags or free-form text fields used for names may 
be used for billing or diagnostic logs. If you provide a URL to an external server, we strongly 
recommend that you do not include credentials information in the URL to validate your request to 
that server.

Amazon WorkSpaces Thin Client collects and provide information about user use of WorkSpaces 
Thin Client devices and their interaction with the virtual desktop services. For example, available 
memory, network diagnostics, network information, device connectivity, SAML credentials, device 
identification information, and crash reports. This information is used to provide you the service 
and may be used to improve ythe user experience with the service. Further, solely to provide you 
with the service, the information may be transferred outside of the AWS Region where users are 
using the service. We process this information in accordance with the AWS Privacy Notice.
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Topics

• Data encryption

• Data encryption at rest for Amazon WorkSpaces Thin Client

• Encryption in transit

• Key management

• Internet work traffic privacy

Data encryption

WorkSpaces Thin Client collects environment and device customization data, such as user settings, 
device identifiers, identity provider information, and streaming desktop identifiers. WorkSpaces 
Thin Client also collects session timestamps. Collected data is stored in Amazon DynamoDB and 
Amazon S3. WorkSpaces Thin Client uses AWS Key Management Service (KMS) for encryption.

To secure your content, follow these guidelines:

• Implement least privilege access and create specific roles to be used for WorkSpaces Thin Client 
actions.

• Protect data end-to-end by providing a customer-managed key, so WorkSpaces Thin Client can 
encrypt your data at rest with the keys you supply.

• Be careful with sharing environment activation codes and user credentials:

• Admins are required to log into the WorkSpaces Thin Client console, and users are required 
to provide activation codes for WorkSpaces Thin Client setup use credentials to log into the 
streaming desktop.

• Anyone with physical access can set up a WorkSpaces Thin Client, but they can't start a session 
unless they have a valid activation code and user credentials to log in.

• Users can explicitly end their sessions by choosing to lock their screen, reboot, or shut down the 
device by using the device toolbar. This discards the device session and clears session credentials.

WorkSpaces Thin Client secures content and metadata by default by encrypting all sensitive data 
with AWS KMS. If there is an error applying existing settings, a user can't access new sessions and 
devices cannot apply software updates.
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Data encryption at rest for Amazon WorkSpaces Thin Client

Amazon WorkSpaces Thin Client provides encryption by default to protect sensitive customer data 
at rest by using AWS owned encryption keys.

• AWS owned keys  — Amazon WorkSpaces Thin Client uses these keys by default to 
automatically encrypt personally identifiable data. You cannot view, manage, or use AWS owned 
keys or audit their use. However, you don't have to take any action or change any programs to 
protect the keys that encrypt your data. For more information, see AWS owned keys in the AWS 
Key Management Service Developer Guide.

Encryption of data at rest by default helps reduce the operational overhead and complexity 
involved in protecting sensitive data. At the same time, it enables you to build secure applications 
that meet strict encryption compliance and regulatory requirements.

While you can't disable this layer of encryption or select an alternate encryption type, you can add 
a second layer of encryption over the existing AWS owned encryption keys by choosing a customer 
managed key when you create your Thin Client Environment:

• Customer managed keys — Amazon WorkSpaces Thin Client supports the use of a symmetric 
customer managed key that you create, own, and manage to add a second layer of encryption on 
the existing AWS owned encryption. Because you have full control of this layer of encryption, you 
can perform such tasks as the following:

• Establishing and maintaining key policies

• Establishing and maintaining IAM policies

• Enabling and disabling key policies

• Rotating key cryptographic material

• Adding tags

• Creating key aliases

• Scheduling keys for deletion

For more information, see customer managed key in the AWS Key Management Service Developer 
Guide.

The following table summarizes how Amazon WorkSpaces Thin Client encrypts personally 
identifiable data.

Encryption at rest 68

https://docs.aws.amazon.com/kms/latest/developerguide/concepts.html#aws-owned-cmk
https://docs.aws.amazon.com/kms/latest/developerguide/concepts.html#customer-cmk


Amazon WorkSpaces Thin Client Administrator Guide

Data type AWS owned key encryption Customer managed key 
encryption (Optional)

Environment name

WorkSpaces Thin Client
Environment name

Enabled Enabled

Device name

WorkSpaces Thin Client
Device name

Enabled Enabled

User activity

WorkSpaces Thin Client User
activity

Enabled Enabled

Device settings

WorkSpaces Thin Client
Device settings

Enabled Enabled

Device creation tags

WorkSpaces Thin Client
Environment device creation 
tags

Enabled Enabled

Note

Amazon WorkSpaces Thin Client automatically enables encryption at rest by using AWS 
owned keys to protect personally identifiable data at no charge.
However, AWS KMS charges apply for using a customer managed key. For more information 
about pricing, see the AWS Key Management Service pricing.
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How Amazon WorkSpaces Thin Client uses AWS KMS

Amazon WorkSpaces Thin Client requires a key policy for you to use your customer managed key.

Amazon WorkSpaces Thin Client requires the key policy to use your customer managed key for the 
following internal operations:

• Send GenerateDataKey requests to AWS KMS to encrypt the data.

• Send Decrypt requests to AWS KMS to decrypt the encrypted data.

You can remove the service's access to the customer managed key at any time. If you do, Amazon 
WorkSpaces Thin Client won't be able to access any of the data encrypted by the customer 
managed key, which affects operations that are dependent on that data. For example, if you 
attempt to get environment details that WorkSpaces Thin Client can't access, then the operation 
returns an AccessDeniedException error. Additionally, the WorkSpaces Thin Client device will 
not be able to use a WorkSpaces Thin Client Environment.

Create a customer managed key

You can create a symmetric customer managed key by using the AWS Management Console or the 
AWS KMS API operations.

To create a symmetric customer managed key

Follow the steps for Creating symmetric customer managed key in the AWS Key Management 
Service Developer Guide.

Key policy

Key policies control access to your customer managed key. Every customer managed key must have 
exactly one key policy, which contains statements that determine who can use the key and how 
they can use it. When you create your customer managed key, you can specify a key policy. For 
more information, see Managing access to customer managed keys in the AWS Key Management 
Service Developer Guide.

To use your customer managed key with your Amazon WorkSpaces Thin Client resources, the 
following API operations must be permitted in the key policy:

• kms:DescribeKey — Provides the customer managed key details so Amazon WorkSpaces Thin 
Client can validate the key.
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• kms:GenerateDataKey — Allows using the customer managed key to encrypt the data.

• kms:Decrypt — Allows using the customer managed key to decrypt the data.

The following are policy statement examples you can add for Amazon WorkSpaces Thin Client:

{ 
    "Statement":  
    [ 
        { 
            "Sid": "Allow access to principals authorized to use Amazon WorkSpaces Thin 
 Client",             
            "Effect": "Allow", 
            "Principal": {"AWS": "*"}, 
            "Action": [ 
                "kms:DescribeKey", 
                "kms:GenerateDataKey", 
                "kms:Decrypt" 
            ], 
            "Resource": "*", 
            "Condition": { 
                "StringEquals": { 
                    "kms:ViaService": "thinclient.region.amazonaws.com", 
                    "kms:CallerAccount": "111122223333" 
                } 
            } 
        }, 
        { 
            "Sid": "Allow Amazon WorkSpaces Thin Client service to encrypt and decrypt 
 data", 
            "Effect": "Allow", 
            "Principal": {"Service": "thinclient.amazonaws.com"}, 
            "Action": [ 
                "kms:GenerateDataKey", 
                "kms:Decrypt" 
            ], 
            "Resource": "*", 
            "Condition": { 
                "StringLike": { 
                    "aws:SourceArn":  
                         "arn:aws:thinclient:region:111122223333:*", 
                    "kms:EncryptionContext:aws:thinclient:arn":  
                         "arn:aws:thinclient:region:111122223333:*" 
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                } 
            } 
        }, 
        { 
            "Sid": "Allow access for key administrators", 
            "Effect": "Allow", 
            "Principal": {"AWS": "arn:aws:iam::111122223333:root"}, 
            "Action": ["kms:*"], 
            "Resource": "arn:aws:kms:region:111122223333:key/key_ID" 
        }, 
        { 
            "Sid": "Allow read-only access to key metadata to the account", 
            "Effect": "Allow", 
            "Principal": {"AWS": "arn:aws:iam::111122223333:root"}, 
            "Action": [ 
                "kms:Describe*", 
                "kms:Get*", 
                "kms:List*" 
            ], 
            "Resource": "*" 
        } 
    ]
}

For more information about specifying permissions in a policy, see the AWS Key Management 
Service Developer Guide.

For more information about  troubleshooting key access, see the AWS Key Management Service 
Developer Guide.

Specifying a customer managed key for WorkSpaces Thin Client

You can specify a customer managed key as a second layer encryption for the following resources:

• WorkSpaces Thin Client Environment

When you create an Environment, you can specify the data key by providing a kmsKeyArn, which 
Amazon WorkSpaces Thin Client uses to encrypt the identifiable personal data.

• kmsKeyArn — A key identifier for an AWS KMS customer managed key. Provide a key ARN.
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When a new WorkSpaces Thin Client device is added to the WorkSpaces Thin Client Environment
encrypted with a customer managed key, the WorkSpaces Thin Client Device inherits the customer 
managed key setting from the WorkSpaces Thin Client Environment.

An encryption context is an optional set of key-value pairs that contains additional contextual 
information about the data.

AWS KMS uses the encryption context as additional authenticated data to support authenticated 
encryption. When you include an encryption context in a request to encrypt data, AWS KMS binds 
the encryption context to the encrypted data. To decrypt data, include the same encryption 
context in the request.

Amazon WorkSpaces Thin Client encryption context

Amazon WorkSpaces Thin Client uses the same encryption context in all AWS KMS cryptographic 
operations, where the key is aws:thinclient:arn and the value is the Amazon Resource Name 
(ARN).

The following is the Environment encryption context:

"encryptionContext": { 
    "aws:thinclient:arn": "arn:aws:thinclient:region:111122223333:environment/
environment_ID"          
} 

The following is the Device encryption context:

"encryptionContext": { 
    "aws:thinclient:arn": "arn:aws:thinclient:region:111122223333:device/device_ID"
} 

Using encryption context for monitoring

When you use a symmetric customer managed key to encrypt your WorkSpaces Thin Client 
Environment and Device data, you can also use the encryption context in audit records and logs to 
identify how the customer managed key is being used. The encryption context also appears in logs 
generated by AWS CloudTrail or Amazon CloudWatch Logs.

Using encryption context to control access to your customer managed key

You can use the encryption context in key policies and IAM policies as conditions to control access 
to your symmetric customer managed key.
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The following are example key policy statements to grant access to a customer managed key for a 
specific encryption context. The condition in this policy statement requires that the kms:Decrypt
call has an encryption context constraint that specifies the encryption context.

{ 
    "Sid": "Enable Decrypt to access Thin Client Environment", 
    "Effect": "Allow", 
    "Principal": {"AWS": "arn:aws:iam::111122223333:role/ExampleReadOnlyRole"}, 
    "Action": "kms:Decrypt", 
    "Resource": "*", 
    "Condition": { 
        "StringEquals": {"kms:EncryptionContext:aws:thinclient:arn": 
 "arn:aws:thinclient:region:111122223333:environment/environment_ID"} 
    }
}

Monitoring your encryption keys for Amazon WorkSpaces Thin Client

When you use an AWS KMS customer managed key with your Amazon WorkSpaces Thin Client 
resources, you can use AWS CloudTrail or Amazon CloudWatch Logs to track requests that Amazon 
WorkSpaces Thin Client sends to AWS KMS.

The following examples are AWS CloudTrail events for DescribeKey, GenerateDataKey,
Decrypt, to monitor KMS operations called by Amazon WorkSpaces Thin Client to access data 
encrypted by your customer managed key:

In the following examples, you can see encryptionContext for the WorkSpaces Thin Client 
Environment. Similar CloudTrail events are recorded for the WorkSpaces Thin Client Device.

DescribeKey

Amazon WorkSpaces Thin Client uses the DescribeKey operation to verify the AWS KMS 
customer managed key.

The following example event records the DescribeKey operation:

{ 
    "eventVersion": "1.09", 
    "userIdentity": { 
        "type": "AssumedRole", 
        "principalId": "AROAIGDTESTANDEXAMPLE:Sampleuser01", 
        "arn": "arn:aws:sts::111122223333:assumed-role/Admin/Sampleuser01", 
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        "accountId": "111122223333", 
        "accessKeyId": "AKIAIOSFODNN7EXAMPLE3", 
        "sessionContext": { 
            "sessionIssuer": { 
                "type": "Role", 
                "principalId": "AROAIGDTESTANDEXAMPLE:Sampleuser01", 
                "arn": "arn:aws:sts::111122223333:assumed-role/Admin/Sampleuser01", 
                "accountId": "111122223333", 
                "userName": "Admin" 
            }, 
            "attributes": { 
                "creationDate": "2024-04-08T13:43:33Z", 
                "mfaAuthenticated": "false" 
            } 
        }, 
        "invokedBy": "thinclient.amazonaws.com" 
    }, 
    "eventTime": "2024-04-08T13:44:22Z", 
    "eventSource": "kms.amazonaws.com", 
    "eventName": "DescribeKey", 
    "awsRegion": "eu-west-1", 
    "sourceIPAddress": "thinclient.amazonaws.com", 
    "userAgent": "thinclient.amazonaws.com", 
    "requestParameters": {"keyId": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE"}, 
    "responseElements": null, 
    "requestID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "eventID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "readOnly": true, 
    "resources": [ 
        { 
            "accountId": "111122223333", 
            "type": "AWS::KMS::Key", 
            "ARN": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE" 
        } 
    ], 
    "eventType": "AwsApiCall", 
    "managementEvent": true, 
    "recipientAccountId": "111122223333", 
    "eventCategory": "Management"
}
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GenerateDataKey

Amazon WorkSpaces Thin Client uses the GenerateDataKey operation to encrypt data.

The following example event records the GenerateDataKey operation:

{ 
    "eventVersion": "1.09", 
    "userIdentity": { 
        "type": "AssumedRole", 
        "principalId": "AROAIGDTESTANDEXAMPLE:Sampleuser01", 
        "arn": "arn:aws:sts::111122223333:assumed-role/Admin/Sampleuser01", 
        "accountId": "111122223333", 
        "accessKeyId": "AKIAIOSFODNN7EXAMPLE3", 
        "sessionContext": { 
            "sessionIssuer": { 
                "type": "Role", 
                "principalId": "AROAIGDTESTANDEXAMPLE:Sampleuser01", 
                "arn": "arn:aws:sts::111122223333:assumed-role/Admin/Sampleuser01", 
                "accountId": "111122223333", 
                "userName": "Admin" 
            }, 
            "attributes": { 
                "creationDate": "2024-04-08T12:21:03Z", 
                "mfaAuthenticated": "false" 
            } 
        }, 
        "invokedBy": "thinclient.amazonaws.com"  
    }, 
    "eventTime": "2024-04-08T13:03:56Z", 
    "eventSource": "kms.amazonaws.com", 
    "eventName": "GenerateDataKey", 
    "awsRegion": "eu-west-1", 
    "sourceIPAddress": "thinclient.amazonaws.com", 
    "userAgent": "thinclient.amazonaws.com",   
    "requestParameters": { 
        "keyId": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE", 
        "encryptionContext": { 
            "aws-crypto-public-key": "ABC123def4567890abc12345678/90dE/F123abcDEF
+4567890abc123D+ef1==",  
            "aws:thinclient:arn": "arn:aws:thinclient:eu-
west-1:111122223333:environment/abcSAMPLE" 
        }, 
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        "numberOfBytes": 32 
    }, 
    "responseElements": null, 
    "requestID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "eventID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "readOnly": true, 
    "resources": [ 
        { 
            "accountId": "111122223333", 
            "type": "AWS::KMS::Key", 
            "ARN": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE" 
        } 
    ], 
    "eventType": "AwsApiCall", 
    "managementEvent": true, 
    "recipientAccountId": "111122223333", 
    "sharedEventID": "1234abcd-12ab-34cd-56ef-123456SAMPLE", 
    "vpcEndpointId": "vpce-1234abcd567SAMPLE", 
    "vpcEndpointAccountId": "thinclient.amazonaws.com", 
    "eventCategory": "Management"
}

GenerateDataKey (by service)

When Amazon WorkSpaces Thin Client uses the GenerateDataKey saves Device information, 
the GenerateDataKey operation is used to encrypt the data.

The GenerateDataKey operation is allowed in KMS key policy statement with Sid "Allow 
Amazon WorkSpaces Thin Client service to encrypt and decrypt data".

The following example event records the GenerateDataKey operation:

{ 
    "eventVersion": "1.09", 
    "userIdentity": { 
        "type": "AWSService", 
        "invokedBy": "thinclient.amazonaws.com" 
    }, 
    "eventTime": "2024-04-08T13:03:56Z", 
    "eventSource": "kms.amazonaws.com", 
    "eventName": "GenerateDataKey", 
    "awsRegion": "eu-west-1", 
    "sourceIPAddress": "thinclient.amazonaws.com", 
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    "userAgent": "thinclient.amazonaws.com",   
    "requestParameters": { 
        "keyId": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE", 
        "encryptionContext": { 
            "aws-crypto-public-key": "ABC123def4567890abc12345678/90dE/F123abcDEF
+4567890abc123D+ef1==",  
            "aws:thinclient:arn": "arn:aws:thinclient:eu-
west-1:111122223333:environment/abcSAMPLE" 
        }, 
        "numberOfBytes": 32 
    }, 
    "responseElements": null, 
    "requestID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "eventID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "readOnly": true, 
    "resources": [ 
        { 
            "accountId": "111122223333", 
            "type": "AWS::KMS::Key", 
            "ARN": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE" 
        } 
    ], 
    "eventType": "AwsApiCall", 
    "managementEvent": true, 
    "recipientAccountId": "111122223333", 
    "sharedEventID": "1234abcd-12ab-34cd-56ef-123456SAMPLE", 
    "vpcEndpointId": "vpce-1234abcd567SAMPLE", 
    "vpcEndpointAccountId": "thinclient.amazonaws.com", 
    "eventCategory": "Management"
}

Decrypt

Amazon WorkSpaces Thin Client uses the Decrypt operation to decrypt data.

The following example event records the Decrypt operation:

{ 
    "eventVersion": "1.09", 
    "userIdentity": { 
        "type": "AssumedRole", 
        "principalId": "AROAIGDTESTANDEXAMPLE:Sampleuser01", 
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        "arn": "arn:aws:sts::111122223333:assumed-role/Admin/Sampleuser01", 
        "accountId": "111122223333", 
        "accessKeyId": "AKIAIOSFODNN7EXAMPLE3", 
        "sessionContext": { 
            "sessionIssuer": { 
                "type": "Role", 
                "principalId": "AROAIGDTESTANDEXAMPLE:Sampleuser01", 
                "arn": "arn:aws:sts::111122223333:assumed-role/Admin/Sampleuser01", 
                "accountId": "111122223333", 
                "userName": "Admin" 
            }, 
            "attributes": { 
                "creationDate": "2024-04-08T13:43:33Z", 
                "mfaAuthenticated": "false" 
            } 
        }, 
        "invokedBy": "thinclient.amazonaws.com" 
    }, 
    "eventTime": "2024-04-08T13:44:25Z", 
    "eventSource": "kms.amazonaws.com", 
    "eventName": "Decrypt", 
    "awsRegion": "eu-west-1", 
    "sourceIPAddress": "thinclient.amazonaws.com", 
    "userAgent": "thinclient.amazonaws.com", 
    "requestParameters": { 
        "keyId": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE", 
        "encryptionContext": { 
            "aws-crypto-public-key": "ABC123def4567890abc12345678/90dE/F123abcDEF
+4567890abc123D+ef1==", 
            "aws:thinclient:arn": "arn:aws:thinclient:eu-
west-1:111122223333:environment/abcSAMPLE" 
         }, 
        "encryptionAlgorithm": "SYMMETRIC_DEFAULT" 
    }, 
    "responseElements": null, 
    "requestID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "eventID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "readOnly": true, 
    "resources": [ 
        { 
            "accountId": "111122223333", 
            "type": "AWS::KMS::Key", 
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            "ARN": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE" 
        } 
    ], 
    "eventType": "AwsApiCall", 
    "managementEvent": true, 
    "recipientAccountId": "111122223333", 
    "sharedEventID": "1234abcd-12ab-34cd-56ef-123456SAMPLE", 
    "vpcEndpointId": "vpce-1234abcd567SAMPLE", 
    "vpcEndpointAccountId": "thinclient.amazonaws.com", 
    "eventCategory": "Management"
}

Decrypt (by service)

When WorkSpaces Thin Client Device accesses Environment or Device information, the Decrypt
operation is used to decrypt the data. The Decrypt operation is allowed in KMS key policy 
statement with Sid "Allow Amazon WorkSpaces Thin Client service to encrypt and decrypt data".

The following example event records the Decrypt operation, authorized through a Grant:

{ 
    "eventVersion": "1.09", 
    "userIdentity": { 
        "type": "AWSService", 
        "invokedBy": "thinclient.amazonaws.com" 
    }, 
    "eventTime": "2024-04-08T13:44:25Z", 
    "eventSource": "kms.amazonaws.com", 
    "eventName": "Decrypt", 
    "awsRegion": "eu-west-1", 
    "sourceIPAddress": "thinclient.amazonaws.com", 
    "userAgent": "thinclient.amazonaws.com", 
    "requestParameters": { 
        "keyId": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE", 
        "encryptionContext": { 
            "aws-crypto-public-key": "ABC123def4567890abc12345678/90dE/F123abcDEF
+4567890abc123D+ef1==", 
            "aws:thinclient:arn": "arn:aws:thinclient:eu-
west-1:111122223333:environment/abcSAMPLE" 
         }, 
        "encryptionAlgorithm": "SYMMETRIC_DEFAULT" 
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    }, 
    "responseElements": null, 
    "requestID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "eventID": "ff000af-00eb-00ce-0e00-ea000fb0fba0SAMPLE", 
    "readOnly": true, 
    "resources": [ 
        { 
            "accountId": "111122223333", 
            "type": "AWS::KMS::Key", 
            "ARN": "arn:aws:kms:eu-
west-1:111122223333:key/1234abcd-12ab-34cd-56ef-123456SAMPLE" 
        } 
    ], 
    "eventType": "AwsApiCall", 
    "managementEvent": true, 
    "recipientAccountId": "111122223333", 
    "sharedEventID": "1234abcd-12ab-34cd-56ef-123456SAMPLE", 
    "vpcEndpointId": "vpce-1234abcd567SAMPLE", 
    "vpcEndpointAccountId": "thinclient.amazonaws.com", 
    "eventCategory": "Management"
}

Learn More

The following resources provide more information about data encryption at rest:

• For more information about AWS Key Management Service basic concepts, see the AWS Key 
Management Service Developer Guide.

• For more information about Security best practices for AWS Key Management Service, see the
AWS Key Management Service Developer Guide.

Encryption in transit

WorkSpaces Thin Client encrypts data in transit over HTTPS and TLS 1.2. You can send a request to 
WorkSpaces Thin Client by using the console or direct API calls. The request data that is transferred 
is encrypted by sending it through an HTTPS or TLS connection. Request data can be transferred 
from the AWS Console, AWS Command Line Interface, or AWS SDK to WorkSpaces Thin Client. This 
also includes any software updates on the device.
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Encryption in transit is configured by default, and secure connections (HTTPS, TLS) are configured 
by default.

Key management

You can supply your own Customer Managed AWS KMS Key to encrypt your customer information. 
If you don't supply a key, WorkSpaces Thin Client uses an AWS Owned Key. You can set your key by 
using the AWS SDK.

Internet work traffic privacy

Administrators are able to view WorkSpaces Thin Client session events, including start times 
and pending software update information. These logs are encrypted and securely delivered to 
customers in the WorkSpaces Thin Client console. User information and further details about 
individual streaming desktop sessions is recorded by the desktop services. For more information, 
see Monitor your WorkSpaces, Monitoring and Reporting for WorkSpaces Applications, or User 
access logging for WorkSpaces Web.

Identity and access management for Amazon WorkSpaces Thin 
Client

AWS Identity and Access Management (IAM) is an AWS service that helps an administrator securely 
control access to AWS resources. IAM administrators control who can be authenticated (signed in) 
and authorized (have permissions) to use WorkSpaces Thin Client resources. IAM is an AWS service 
that you can use with no additional charge.

Topics

• Audience

• Authenticating with identities

• Managing access using policies

• How Amazon WorkSpaces Thin Client works with IAM

• Identity-based policy examples for Amazon WorkSpaces Thin Client

• AWS managed policies for Amazon WorkSpaces Thin Client

• Troubleshooting Amazon WorkSpaces Thin Client identity and access
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Audience

How you use AWS Identity and Access Management (IAM) differs based on your role:

• Service user - request permissions from your administrator if you cannot access features (see
Troubleshooting Amazon WorkSpaces Thin Client identity and access)

• Service administrator - determine user access and submit permission requests (see How Amazon 
WorkSpaces Thin Client works with IAM)

• IAM administrator - write policies to manage access (see Identity-based policy examples for 
Amazon WorkSpaces Thin Client)

Authenticating with identities

Authentication is how you sign in to AWS using your identity credentials. You must be 
authenticated as the AWS account root user, an IAM user, or by assuming an IAM role.

You can sign in as a federated identity using credentials from an identity source like AWS 
IAM Identity Center (IAM Identity Center), single sign-on authentication, or Google/Facebook 
credentials. For more information about signing in, see How to sign in to your AWS account in the
AWS Sign-In User Guide.

For programmatic access, AWS provides an SDK and CLI to cryptographically sign requests. For 
more information, see AWS Signature Version 4 for API requests in the IAM User Guide.

AWS account root user

When you create an AWS account, you begin with one sign-in identity called the AWS account root 
user that has complete access to all AWS services and resources. We strongly recommend that you 
don't use the root user for everyday tasks. For tasks that require root user credentials, see Tasks 
that require root user credentials in the IAM User Guide.

Federated identity

As a best practice, require human users to use federation with an identity provider to access AWS 
services using temporary credentials.

A federated identity is a user from your enterprise directory, web identity provider, or Directory 
Service that accesses AWS services using credentials from an identity source. Federated identities 
assume roles that provide temporary credentials.
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For centralized access management, we recommend AWS IAM Identity Center. For more 
information, see What is IAM Identity Center? in the AWS IAM Identity Center User Guide.

IAM users and groups

An IAM user is an identity with specific permissions for a single person or application. We 
recommend using temporary credentials instead of IAM users with long-term credentials. For more 
information, see Require human users to use federation with an identity provider to access AWS 
using temporary credentials in the IAM User Guide.

An IAM group specifies a collection of IAM users and makes permissions easier to manage for large 
sets of users. For more information, see Use cases for IAM users in the IAM User Guide.

IAM roles

An IAM role is an identity with specific permissions that provides temporary credentials. You can 
assume a role by switching from a user to an IAM role (console) or by calling an AWS CLI or AWS 
API operation. For more information, see Methods to assume a role in the IAM User Guide.

IAM roles are useful for federated user access, temporary IAM user permissions, cross-account 
access, cross-service access, and applications running on Amazon EC2. For more information, see
Cross account resource access in IAM in the IAM User Guide.

Managing access using policies

You control access in AWS by creating policies and attaching them to AWS identities or resources. 
A policy defines permissions when associated with an identity or resource. AWS evaluates these 
policies when a principal makes a request. Most policies are stored in AWS as JSON documents. For 
more information about JSON policy documents, see Overview of JSON policies in the IAM User 
Guide.

Using policies, administrators specify who has access to what by defining which principal can 
perform actions on what resources, and under what conditions.

By default, users and roles have no permissions. An IAM administrator creates IAM policies and 
adds them to roles, which users can then assume. IAM policies define permissions regardless of the 
method used to perform the operation.
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Identity-based policies

Identity-based policies are JSON permissions policy documents that you attach to an identity (user, 
group, or role). These policies control what actions identities can perform, on which resources, and 
under what conditions. To learn how to create an identity-based policy, see Define custom IAM 
permissions with customer managed policies in the IAM User Guide.

Identity-based policies can be inline policies (embedded directly into a single identity) or managed 
policies (standalone policies attached to multiple identities). To learn how to choose between 
managed and inline policies, see Choose between managed policies and inline policies in the IAM 
User Guide.

Resource-based policies

Resource-based policies are JSON policy documents that you attach to a resource. Examples 
include IAM role trust policies and Amazon S3 bucket policies. In services that support resource-
based policies, service administrators can use them to control access to a specific resource. You 
must specify a principal in a resource-based policy.

Resource-based policies are inline policies that are located in that service. You can't use AWS 
managed policies from IAM in a resource-based policy.

Other policy types

AWS supports additional policy types that can set the maximum permissions granted by more 
common policy types:

• Permissions boundaries – Set the maximum permissions that an identity-based policy can grant 
to an IAM entity. For more information, see Permissions boundaries for IAM entities in the IAM 
User Guide.

• Service control policies (SCPs) – Specify the maximum permissions for an organization or 
organizational unit in AWS Organizations. For more information, see Service control policies in 
the AWS Organizations User Guide.

• Resource control policies (RCPs) – Set the maximum available permissions for resources in your 
accounts. For more information, see Resource control policies (RCPs) in the AWS Organizations 
User Guide.

• Session policies – Advanced policies passed as a parameter when creating a temporary session 
for a role or federated user. For more information, see Session policies in the IAM User Guide.
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Multiple policy types

When multiple types of policies apply to a request, the resulting permissions are more complicated 
to understand. To learn how AWS determines whether to allow a request when multiple policy 
types are involved, see Policy evaluation logic in the IAM User Guide.

How Amazon WorkSpaces Thin Client works with IAM

Before you use IAM to manage access to WorkSpaces Thin Client, learn what IAM features are 
available to use with WorkSpaces Thin Client.

IAM features you can use with Amazon WorkSpaces Thin Client

IAM feature WorkSpaces Thin Client support

Identity-based policies Yes

Resource-based policies No

Policy actions Yes

Policy resources Yes

Policy condition keys Yes

ACLs No

ABAC (tags in policies) Yes

Temporary credentials Yes

Principal permissions Yes

Service roles No

Service-linked roles No

To get a high-level view of how WorkSpaces Thin Client and other AWS services work with most 
IAM features, see AWS services that work with IAM in the IAM User Guide.

How Amazon WorkSpaces Thin Client works with IAM 86

https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_policies_evaluation-logic.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_aws-services-that-work-with-iam.html


Amazon WorkSpaces Thin Client Administrator Guide

Identity-based policies for WorkSpaces Thin Client

Supports identity-based policies: Yes

Identity-based policies are JSON permissions policy documents that you can attach to an identity, 
such as an IAM user, group of users, or role. These policies control what actions users and roles can 
perform, on which resources, and under what conditions. To learn how to create an identity-based 
policy, see Define custom IAM permissions with customer managed policies in the IAM User Guide.

With IAM identity-based policies, you can specify allowed or denied actions and resources as well 
as the conditions under which actions are allowed or denied. To learn about all of the elements 
that you can use in a JSON policy, see IAM JSON policy elements reference in the IAM User Guide.

Identity-based policy examples for WorkSpaces Thin Client

To view examples of WorkSpaces Thin Client identity-based policies, see Identity-based policy 
examples for Amazon WorkSpaces Thin Client.

Resource-based policies within WorkSpaces Thin Client

Supports resource-based policies: No

Resource-based policies are JSON policy documents that you attach to a resource. Examples of 
resource-based policies are IAM role trust policies and Amazon S3 bucket policies. In services that 
support resource-based policies, service administrators can use them to control access to a specific 
resource. For the resource where the policy is attached, the policy defines what actions a specified 
principal can perform on that resource and under what conditions. You must specify a principal
in a resource-based policy. Principals can include accounts, users, roles, federated users, or AWS 
services.

To enable cross-account access, you can specify an entire account or IAM entities in another 
account as the principal in a resource-based policy. For more information, see Cross account 
resource access in IAM in the IAM User Guide.

Policy actions for WorkSpaces Thin Client

Supports policy actions: Yes

Administrators can use AWS JSON policies to specify who has access to what. That is, which
principal can perform actions on what resources, and under what conditions.
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The Action element of a JSON policy describes the actions that you can use to allow or deny 
access in a policy. Include actions in a policy to grant permissions to perform the associated 
operation.

To see a list of WorkSpaces Thin Client actions, see Actions Defined by Amazon WorkSpaces Thin 
Client in the Service Authorization Reference.

Policy actions in WorkSpaces Thin Client use the following prefix before the action:

thinclient

To specify multiple actions in a single statement, separate them with commas, as shown in the 
following example:

"Action": [ 
      "thinclient:action1", 
      "thinclient:action2" 
         ]

To view examples of WorkSpaces Thin Client identity-based policies, see Identity-based policy 
examples for Amazon WorkSpaces Thin Client.

Policy resources for WorkSpaces Thin Client

Supports policy resources: Yes

Administrators can use AWS JSON policies to specify who has access to what. That is, which
principal can perform actions on what resources, and under what conditions.

The Resource JSON policy element specifies the object or objects to which the action applies. As 
a best practice, specify a resource using its Amazon Resource Name (ARN). For actions that don't 
support resource-level permissions, use a wildcard (*) to indicate that the statement applies to all 
resources.

"Resource": "*"

To see a list of WorkSpaces Thin Client resource types and their ARNs, see Resources Defined by 
Amazon WorkSpaces Thin Client in the Service Authorization Reference. To learn with which actions 
you can specify the ARN of each resource, see Actions Defined by Amazon WorkSpaces Thin Client.
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To view examples of WorkSpaces Thin Client identity-based policies, see Identity-based policy 
examples for Amazon WorkSpaces Thin Client.

Policy condition keys for WorkSpaces Thin Client

Supports service-specific policy condition keys: Yes

Administrators can use AWS JSON policies to specify who has access to what. That is, which
principal can perform actions on what resources, and under what conditions.

The Condition element specifies when statements execute based on defined criteria. You can 
create conditional expressions that use condition operators, such as equals or less than, to match 
the condition in the policy with values in the request. To see all AWS global condition keys, see
AWS global condition context keys in the IAM User Guide.

To see a list of WorkSpaces Thin Client condition keys, see Condition Keys for Amazon WorkSpaces 
Thin Client in the Service Authorization Reference. To learn with which actions and resources you 
can use a condition key, see Actions Defined by Amazon WorkSpaces Thin Client.

To view examples of WorkSpaces Thin Client identity-based policies, see Identity-based policy 
examples for Amazon WorkSpaces Thin Client.

ACLs in WorkSpaces Thin Client

Supports ACLs: No

Access control lists (ACLs) control which principals (account members, users, or roles) have 
permissions to access a resource. ACLs are similar to resource-based policies, although they do not 
use the JSON policy document format.

ABAC with WorkSpaces Thin Client

Supports ABAC (tags in policies): Yes

Attribute-based access control (ABAC) is an authorization strategy that defines permissions based 
on attributes called tags. You can attach tags to IAM entities and AWS resources, then design ABAC 
policies to allow operations when the principal's tag matches the tag on the resource.

To control access based on tags, you provide tag information in the condition element of a policy 
using the aws:ResourceTag/key-name, aws:RequestTag/key-name, or aws:TagKeys
condition keys.
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If a service supports all three condition keys for every resource type, then the value is Yes for the 
service. If a service supports all three condition keys for only some resource types, then the value is
Partial.

For more information about ABAC, see Define permissions with ABAC authorization in the IAM User 
Guide. To view a tutorial with steps for setting up ABAC, see Use attribute-based access control 
(ABAC) in the IAM User Guide.

Using temporary credentials with WorkSpaces Thin Client

Supports temporary credentials: Yes

Temporary credentials provide short-term access to AWS resources and are automatically created 
when you use federation or switch roles. AWS recommends that you dynamically generate 
temporary credentials instead of using long-term access keys. For more information, see
Temporary security credentials in IAM and AWS services that work with IAM in the IAM User Guide.

Cross-service principal permissions for WorkSpaces Thin Client

Supports forward access sessions (FAS): Yes

Forward access sessions (FAS) use the permissions of the principal calling an AWS service, 
combined with the requesting AWS service to make requests to downstream services. For policy 
details when making FAS requests, see Forward access sessions.

Service roles for WorkSpaces Thin Client

Supports service roles: No

A service role is an IAM role that a service assumes to perform actions on your behalf. An IAM 
administrator can create, modify, and delete a service role from within IAM. For more information, 
see Create a role to delegate permissions to an AWS service in the IAM User Guide.

Warning

Changing the permissions for a service role might disrupt WorkSpaces Thin Client 
functionality. Edit service roles only when WorkSpaces Thin Client provides guidance to do 
so.
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Service-linked roles for WorkSpaces Thin Client

Supports service-linked roles: No

A service-linked role is a type of service role that is linked to an AWS service. The service can 
assume the role to perform an action on your behalf. Service-linked roles appear in your AWS 
account and are owned by the service. An IAM administrator can view, but not edit the permissions 
for service-linked roles.

For details about creating or managing service-linked roles, see AWS services that work with IAM. 
Find a service in the table that includes a Yes in the Service-linked role column. Choose the Yes
link to view the service-linked role documentation for that service.

Identity-based policy examples for Amazon WorkSpaces Thin Client

By default, users and roles don't have permission to create or modify WorkSpaces Thin Client 
resources. To grant users permission to perform actions on the resources that they need, an IAM 
administrator can create IAM policies.

To learn how to create an IAM identity-based policy by using these example JSON policy 
documents, see Create IAM policies (console) in the IAM User Guide.

For details about actions and resource types defined by WorkSpaces Thin Client, including the 
format of the ARNs for each of the resource types, see Actions, Resources, and Condition Keys for 
Amazon WorkSpaces Thin Client in the Service Authorization Reference.

Topics

• Policy best practices

• Using the WorkSpaces Thin Client console

• Grant read-only access to WorkSpaces Thin Client

• Allow users to view their own permissions

• Grant full access to WorkSpaces Thin Client

Policy best practices

Identity-based policies determine whether someone can create, access, or delete WorkSpaces Thin 
Client resources in your account. These actions can incur costs for your AWS account. When you 
create or edit identity-based policies, follow these guidelines and recommendations:
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• Get started with AWS managed policies and move toward least-privilege permissions – To 
get started granting permissions to your users and workloads, use the AWS managed policies
that grant permissions for many common use cases. They are available in your AWS account. We 
recommend that you reduce permissions further by defining AWS customer managed policies 
that are specific to your use cases. For more information, see AWS managed policies or AWS 
managed policies for job functions in the IAM User Guide.

• Apply least-privilege permissions – When you set permissions with IAM policies, grant only the 
permissions required to perform a task. You do this by defining the actions that can be taken on 
specific resources under specific conditions, also known as least-privilege permissions. For more 
information about using IAM to apply permissions, see  Policies and permissions in IAM in the
IAM User Guide.

• Use conditions in IAM policies to further restrict access – You can add a condition to your 
policies to limit access to actions and resources. For example, you can write a policy condition to 
specify that all requests must be sent using SSL. You can also use conditions to grant access to 
service actions if they are used through a specific AWS service, such as CloudFormation. For more 
information, see  IAM JSON policy elements: Condition in the IAM User Guide.

• Use IAM Access Analyzer to validate your IAM policies to ensure secure and functional 
permissions – IAM Access Analyzer validates new and existing policies so that the policies 
adhere to the IAM policy language (JSON) and IAM best practices. IAM Access Analyzer provides 
more than 100 policy checks and actionable recommendations to help you author secure and 
functional policies. For more information, see Validate policies with IAM Access Analyzer in the
IAM User Guide.

• Require multi-factor authentication (MFA) – If you have a scenario that requires IAM users or 
a root user in your AWS account, turn on MFA for additional security. To require MFA when API 
operations are called, add MFA conditions to your policies. For more information, see  Secure API 
access with MFA in the IAM User Guide.

For more information about best practices in IAM, see Security best practices in IAM in the IAM User 
Guide.

Using the WorkSpaces Thin Client console

To access the Amazon WorkSpaces Thin Client console, you must have a minimum set of 
permissions. These permissions must allow you to list and view details about the WorkSpaces Thin 
Client resources in your AWS account. If you create an identity-based policy that is more restrictive 
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than the minimum required permissions, the console won't function as intended for entities (users 
or roles) with that policy.

You don't need to allow minimum console permissions for users that are making calls only to the 
AWS CLI or the AWS API. Instead, allow access to only the actions that match the API operation 
that they're trying to perform.

Grant read-only access to WorkSpaces Thin Client

This example shows how you can create a policy that allows IAM users to view a WorkSpaces Thin 
Client configuration, but not make changes. This policy includes permissions to complete this 
action on the console or program by using the AWS CLI or AWS API.

JSON

{ 
    "Version":"2012-10-17",        
    "Statement": [ 
        { 
            "Effect": "Allow", 
            "Action": [ 
                "thinclient:GetEnvironment", 
                "thinclient:ListEnvironments", 
                "thinclient:GetDevice", 
                "thinclient:ListDevices", 
                "thinclient:ListDeviceSessions", 
                "thinclient:GetSoftwareSet", 
                "thinclient:ListSoftwareSets", 
                "thinclient:ListTagsForResource" 
            ], 
            "Resource": "arn:aws:thinclient:*:*:*" 
        }, 
        { 
            "Effect": "Allow", 
            "Action": ["workspaces:DescribeWorkspaceDirectories"], 
            "Resource": "arn:aws:workspaces:*:*:directory/*" 
        }, 
        { 
            "Effect": "Allow", 
            "Action": ["workspaces-web:GetPortal"], 
            "Resource": ["arn:aws:workspaces-web:*:*:portal/*"] 
        }, 
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        { 
            "Effect": "Allow", 
            "Action": ["workspaces-web:GetUserSettings"], 
            "Resource": ["arn:aws:workspaces-web:*:*:userSettings/*"] 
        }, 
        { 
            "Effect": "Allow", 
            "Action": ["appstream:DescribeStacks"], 
            "Resource": ["arn:aws:appstream:*:*:stack/*"] 
        } 
    ]
}

Allow users to view their own permissions

This example shows how you might create a policy that allows IAM users to view the inline and 
managed policies that are attached to their user identity. This policy includes permissions to 
complete this action on the console or programmatically using the AWS CLI or AWS API.

{ 
    "Version": "2012-10-17",        
    "Statement": [ 
        { 
            "Sid": "ViewOwnUserInfo", 
            "Effect": "Allow", 
            "Action": [ 
                "iam:GetUserPolicy", 
                "iam:ListGroupsForUser", 
                "iam:ListAttachedUserPolicies", 
                "iam:ListUserPolicies", 
                "iam:GetUser" 
            ], 
            "Resource": ["arn:aws:iam::*:user/${aws:username}"] 
        }, 
        { 
            "Sid": "NavigateInConsole", 
            "Effect": "Allow", 
            "Action": [ 
                "iam:GetGroupPolicy", 
                "iam:GetPolicyVersion", 
                "iam:GetPolicy", 
                "iam:ListAttachedGroupPolicies", 
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                "iam:ListGroupPolicies", 
                "iam:ListPolicyVersions", 
                "iam:ListPolicies", 
                "iam:ListUsers" 
            ], 
            "Resource": "*" 
        } 
    ]
}

Grant full access to WorkSpaces Thin Client

This example shows how you can create a policy that grants full access to WorkSpaces Thin Client 
IAM users. This policy includes permissions to complete all WorkSpaces Thin Client actions on the 
console or program by using the AWS CLI or AWS API.

JSON

{ 
    "Version":"2012-10-17",        
    "Statement": [ 
        { 
            "Effect": "Allow", 
            "Action": ["thinclient:*"], 
            "Resource": "arn:aws:thinclient:*:*:*" 
        }, 
        { 
            "Effect": "Allow", 
            "Action": ["workspaces:DescribeWorkspaceDirectories"], 
            "Resource": "arn:aws:workspaces:*:*:directory/*" 
        }, 
        { 
            "Effect": "Allow", 
            "Action": ["workspaces-web:GetPortal"], 
            "Resource": ["arn:aws:workspaces-web:*:*:portal/*"] 
        }, 
        { 
            "Effect": "Allow", 
            "Action": ["workspaces-web:GetUserSettings"], 
            "Resource": ["arn:aws:workspaces-web:*:*:userSettings/*"] 
        }, 
        { 
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            "Effect": "Allow", 
            "Action": ["appstream:DescribeStacks"], 
            "Resource": ["arn:aws:appstream:*:*:stack/*"] 
        } 
    ]
}

AWS managed policies for Amazon WorkSpaces Thin Client

An AWS managed policy is a standalone policy that is created and administered by AWS. AWS 
managed policies are designed to provide permissions for many common use cases so that you can 
start assigning permissions to users, groups, and roles.

Keep in mind that AWS managed policies might not grant least-privilege permissions for your 
specific use cases because they're available for all AWS customers to use. We recommend that you 
reduce permissions further by defining  customer managed policies that are specific to your use 
cases.

You cannot change the permissions defined in AWS managed policies. If AWS updates the 
permissions defined in an AWS managed policy, the update affects all principal identities (users, 
groups, and roles) that the policy is attached to. AWS is most likely to update an AWS managed 
policy when a new AWS service is launched or new API operations become available for existing 
services.

For more information, see AWS managed policies in the IAM User Guide.

AWS managed policy: AmazonWorkSpacesThinClientReadOnlyAccess

You can attach the AmazonWorkSpacesThinClientReadOnlyAccess policy to 
your IAM identities. This policy grants full access permissions to the WorkSpaces Thin 
Client service and its dependencies. For more information on this managed policy, see 
AmazonWorkSpacesThinClientReadOnlyAccess in the AWS Managed Policy Reference guide.

Permissions details

This policy includes the following permissions.
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• thinclient (WorkSpaces Thin Client) – Allows read-only access to all WorkSpaces Thin Client 
actions.

• workspaces (WorkSpaces) – Allows permissions to describe WorkSpaces directories and 
connection aliases. This is used to check that your WorkSpaces resources are compatible with 
WorkSpaces Thin Client. It is also used to show these resources in the WorkSpaces Thin Client 
AWS console.

• workspaces-web (WorkSpaces Secure Browser) – Allows permissions to describe WorkSpaces 
Secure Browser portals and user settings. This is used to check that your WorkSpaces Secure 
Browser resources are compatible with WorkSpaces Thin Client. It is also used to show these 
resources in the WorkSpaces Thin Client AWS console.

• appstream (WorkSpaces Applications) – Allows permissions to describe WorkSpaces 
Applications stacks. This is used to check that your WorkSpaces Applications resources 
are compatible with WorkSpaces Thin Client. It is also used to show these resources in the 
WorkSpaces Thin Client AWS console.

JSON

{ 
  "Version":"2012-10-17",        
  "Statement": [ 
    { 
      "Sid": "AllowThinClientReadAccess", 
      "Effect": "Allow", 
      "Action": [ 
        "thinclient:GetDevice", 
        "thinclient:GetDeviceDetails", 
        "thinclient:GetEnvironment", 
        "thinclient:GetSoftwareSet", 
        "thinclient:ListDevices", 
        "thinclient:ListDeviceSessions", 
        "thinclient:ListEnvironments", 
        "thinclient:ListSoftwareSets", 
        "thinclient:ListTagsForResource" 
      ], 
      "Resource": "*" 
    }, 
    { 
      "Sid": "AllowWorkSpacesAccess", 
      "Effect": "Allow", 
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      "Action": [ 
        "workspaces:DescribeConnectionAliases", 
        "workspaces:DescribeWorkspaceDirectories" 
      ], 
      "Resource": "*" 
    }, 
    { 
      "Sid": "AllowWorkSpacesSecureBrowserAccess", 
      "Effect": "Allow", 
      "Action": [ 
        "workspaces-web:GetPortal", 
        "workspaces-web:GetUserSettings", 
        "workspaces-web:ListPortals" 
      ], 
      "Resource": "*" 
    }, 
    { 
      "Sid": "AllowAppStreamAccess", 
      "Effect": "Allow", 
      "Action": [ 
        "appstream:DescribeStacks" 
      ], 
      "Resource": "*" 
    } 
  ]
}

AWS managed policy: AmazonWorkSpacesThinClientFullAccess

You can attach the AmazonWorkSpacesThinClientFullAccess policy to your IAM 
identities. This policy grants full access permissions to the WorkSpaces Thin Client 
service and its dependencies. For more information on this managed policy, see 
AmazonWorkSpacesThinClientFullAccess in the AWS Managed Policy Reference Guide.

Permissions details

This policy includes the following permissions:

• thinclient (WorkSpaces Thin Client) – Allows full access to all WorkSpaces Thin Client actions.

• workspaces (WorkSpaces) – Allows permissions to describe WorkSpaces directories and 
connection aliases. This is used to check that your WorkSpaces resources are compatible with 
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WorkSpaces Thin Client. It is also used to show these resources in the WorkSpaces Thin Client 
AWS console.

• workspaces-web (WorkSpaces Secure Browser) – Allows permissions to describe WorkSpaces 
Secure Browser portals and user settings. This is used to check that your WorkSpaces Secure 
Browser resources are compatible with WorkSpaces Thin Client. It is also used to show these 
resources in the WorkSpaces Thin Client AWS console.

• appstream (WorkSpaces Applications) – Allows permissions to describe WorkSpaces 
Applications stacks. This is used to check that your WorkSpaces Applications resources 
are compatible with WorkSpaces Thin Client. It is also used to show these resources in the 
WorkSpaces Thin Client AWS console.

• iam – Allows WorkSpaces Thin Client to create a service-linked role in your account. This role 
enables WorkSpaces Thin Client to publish metrics to CloudWatch on your behalf.

JSON

{ 
  "Version":"2012-10-17",        
  "Statement": [ 
    { 
      "Sid": "AllowThinClientFullAccess", 
      "Effect": "Allow", 
      "Action": [ 
        "thinclient:*" 
      ], 
      "Resource": "*" 
    }, 
    { 
      "Sid": "AllowWorkSpacesAccess", 
      "Effect": "Allow", 
      "Action": [ 
        "workspaces:DescribeConnectionAliases", 
        "workspaces:DescribeWorkspaceDirectories" 
      ], 
      "Resource": "*" 
    }, 
    { 
      "Sid": "AllowWorkSpacesSecureBrowserAccess", 
      "Effect": "Allow", 
      "Action": [ 
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        "workspaces-web:GetPortal", 
        "workspaces-web:GetUserSettings", 
        "workspaces-web:ListPortals" 
      ], 
      "Resource": "*" 
    }, 
    { 
      "Sid": "AllowAppStreamAccess", 
      "Effect": "Allow", 
      "Action": [ 
        "appstream:DescribeStacks" 
      ], 
      "Resource": "*" 
    }, 
    { 
      "Sid": "AllowCreateServiceLinkedRole", 
      "Effect": "Allow", 
      "Action": "iam:CreateServiceLinkedRole", 
      "Resource": "arn:aws:iam::*:role/aws-service-role/
monitoring.thinclient.amazonaws.com/
AWSServiceRoleForAmazonWorkSpacesThinClientMonitoring", 
      "Condition": { 
        "StringEquals": { 
          "iam:AWSServiceName": "monitoring.thinclient.amazonaws.com" 
        } 
      } 
    } 
  ]
}

WorkSpaces Thin Client updates to AWS managed policies

Change Description Date

AmazonWorkSpacesTh 
inClientMonitoringServiceRo 
lePolicy – Removed policy

WorkSpaces Thin Client 
removed the AmazonWor 
kSpacesThinClientMonitoring 
ServiceRolePolicy section.

November 12, 2025
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Change Description Date

AmazonWorkSpacesTh 
inClientFullAccess – Updated 
policy

AmazonWorkSpacesTh 
inClientMonitoringServiceRo 
lePolicy – New policy

WorkSpaces Thin Client 
updated the policy to include 
service linked roles.

August 26th 2025

AmazonWorkSpacesTh 
inClientReadOnlyAccess – 
Updated policy

WorkSpaces Thin Client 
updated the policy to include 
limited read permissions for 
device details and WorkSpace 
s connection aliases.

January 9th 2025

AmazonWorkSpacesTh 
inClientFullAccess – Updated 
policy

WorkSpaces Thin Client 
updated the policy to include 
limited read permissions 
for WorkSpaces connection 
aliases.

January 9th 2025

AmazonWorkSpacesTh 
inClientReadOnlyAccess – 
Updated policy

WorkSpaces Thin Client 
updated the policy to include 
limited read permissions 
for WorkSpaces Applicati 
ons, WorkSpaces Web and 
WorkSpaces.

August 9th 2024

AmazonWorkSpacesTh 
inClientFullAccess – New 
policy

Provides full access to 
Amazon WorkSpaces Thin 
Client as well as limited 
access to required related 
services.

August 9th 2024

AmazonWorkSpacesTh 
inClientReadOnlyAccess – 
New policy

Provides read-only access to 
Amazon WorkSpaces Thin 
Client and its dependencies.

July 19th 2024
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Change Description Date

WorkSpaces Thin Client 
started tracking changes

WorkSpaces Thin Client 
started tracking changes for 
its AWS managed policies.

July 19th 2024

Troubleshooting Amazon WorkSpaces Thin Client identity and access

Use the following information to help you diagnose and fix common issues that you might 
encounter when working with WorkSpaces Thin Client and IAM.

Topics

• I am not authorized to perform an action in WorkSpaces Thin Client

• I want to view my access keys

• I'm an administrator and want to allow others to access WorkSpaces Thin Client

• I want to allow people outside of my AWS account to access my WorkSpaces Thin Client 
resources

I am not authorized to perform an action in WorkSpaces Thin Client

If the AWS Management Console tells you that you're not authorized to perform an action, then 
you must contact your administrator for assistance. Your administrator is the person that provided 
you with your user name and password.

The following example error occurs when the mateojackson IAM user tries to use the console to 
view details about a fictional my-thin-client-device resource but does not have the fictional
thinclient:ListDevices permissions.

User: arn:aws:iam::123456789012:user/mateojackson is not authorized to perform: 
 thinclient:ListDevices on resource: my-thin-client-device

In this case, Mateo asks his administrator to update his policies to allow him to access the my-
thin-client-device resource by using the thinclient:ListDevices action.
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I want to view my access keys

After you create your IAM user access keys, you can view your access key ID at any time. However, 
you can't view your secret access key again. If you lose your secret key, you must create a new 
access key pair.

Access keys consist of two parts: an access key ID (for example, AKIAIOSFODNN7EXAMPLE) and 
a secret access key (for example, wJalrXUtnFEMI/K7MDENG/bPxRfiCYEXAMPLEKEY). Like a 
user name and password, you must use both the access key ID and secret access key together to 
authenticate your requests. Manage your access keys as securely as you do your user name and 
password.

Important

Do not provide your access keys to a third party, even to help find your canonical user ID. By 
doing this, you might give someone permanent access to your AWS account.

When you create an access key pair, you are prompted to save the access key ID and secret access 
key in a secure location. The secret access key is available only at the time you create it. If you lose 
your secret access key, you must add new access keys to your IAM user. You can have a maximum of 
two access keys. If you already have two, you must delete one key pair before creating a new one. 
To view instructions, see Managing access keys in the IAM User Guide.

I'm an administrator and want to allow others to access WorkSpaces Thin Client

To allow others to access WorkSpaces Thin Client, you must grant permission to the people 
or applications that need access. If you are using AWS IAM Identity Center to manage people 
and applications, you assign permission sets to users or groups to define their level of access. 
Permission sets automatically create and assign IAM policies to IAM roles that are associated with 
the person or application. For more information, see Permission sets in the AWS IAM Identity Center 
User Guide.

If you are not using IAM Identity Center, you must create IAM entities (users or roles) for the people 
or applications that need access. You must then attach a policy to the entity that grants them 
the correct permissions in WorkSpaces Thin Client. After the permissions are granted, provide the 
credentials to the user or application developer. They will use those credentials to access AWS. 
To learn more about creating IAM users, groups, policies, and permissions, see IAM Identities and
Policies and permissions in IAM in the IAM User Guide.
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For more information, see Grant full access to WorkSpaces Thin Client.

I want to allow people outside of my AWS account to access my WorkSpaces Thin 
Client resources

You can create a role that users in other accounts or people outside of your organization can use to 
access your resources. You can specify who is trusted to assume the role. For services that support 
resource-based policies or access control lists (ACLs), you can use those policies to grant people 
access to your resources.

To learn more, consult the following:

• To learn whether WorkSpaces Thin Client supports these features, see How Amazon WorkSpaces 
Thin Client works with IAM.

• To learn how to provide access to your resources across AWS accounts that you own, see
Providing access to an IAM user in another AWS account that you own in the IAM User Guide.

• To learn how to provide access to your resources to third-party AWS accounts, see Providing 
access to AWS accounts owned by third parties in the IAM User Guide.

• To learn how to provide access through identity federation, see Providing access to externally 
authenticated users (identity federation) in the IAM User Guide.

• To learn the difference between using roles and resource-based policies for cross-account access, 
see Cross account resource access in IAM in the IAM User Guide.

Resilience in Amazon WorkSpaces Thin Client

The AWS global infrastructure is built around AWS Regions and Availability Zones. AWS Regions 
provide multiple physically separated and isolated Availability Zones, which are connected with 
low-latency, high-throughput, and highly redundant networking. With Availability Zones, you can 
design and operate applications and databases that automatically fail over between Availability 
Zones without interruption. Availability Zones are more highly available, fault tolerant, and 
scalable than traditional single or multiple data center infrastructures.

For more information about AWS Regions and Availability Zones, see AWS Global Infrastructure.

In addition to the AWS global infrastructure, WorkSpaces Thin Client offers several features to help 
support your data resiliency and backup needs.
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Vulnerability analysis and management in Amazon WorkSpaces 
Thin Client

Configuration and IT controls are a shared responsibility between AWS and you. For more 
information, see the AWS shared responsibility model.

Amazon WorkSpaces Thin Client cross-integrates with Amazon WorkSpaces, Amazon WorkSpaces 
Applications, and WorkSpaces Web. See the following links for more information about update 
management for each of these services:

• Update Management in Amazon WorkSpaces Applications

• Update management in Amazon WorkSpaces

• Configuration and vulnerability analysis in Amazon WorkSpaces Web
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Monitoring Amazon WorkSpaces Thin Client

Monitoring is an important part of maintaining the reliability, availability, and performance of 
Amazon WorkSpaces Thin Client and your other AWS solutions. AWS provides the following 
monitoring tools to watch WorkSpaces Thin Client, report when something is wrong, and take 
automatic actions when appropriate:

• AWS CloudTrail captures API calls and related events made by or on behalf of your AWS account 
and delivers the log files to the Amazon S3 bucket that you specify. You can identify users and 
accounts that called AWS, the source IP address from which the calls were made, and when the 
calls occurred. For more information, see the AWS CloudTrail User Guide.

Topics

• Logging Amazon WorkSpaces Thin Client API calls using AWS CloudTrail

• Monitor your WorkSpaces Thin Client using CloudWatch metrics

Logging Amazon WorkSpaces Thin Client API calls using AWS 
CloudTrail

Amazon WorkSpaces Thin Client is integrated with AWS CloudTrail, a service that provides a record 
of actions taken by a user, role, or an AWS service. CloudTrail captures all API calls for WorkSpaces 
Thin Client as events. The calls captured include calls from the WorkSpaces Thin Client console 
and code calls to the WorkSpaces Thin Client API operations. Using the information collected by 
CloudTrail, you can determine the request that was made to WorkSpaces Thin Client, the IP address 
from which the request was made, when it was made, and additional details.

All Amazon WorkSpaces Thin Client actions are logged by CloudTrail and are documented in the
Amazon WorkSpaces Thin Client API Reference. For example, calls to the CreateEnvironment,
DeleteDevice and GetSoftwareSet actions generate entries in the CloudTrail log files.

Every event or log entry contains information about who generated the request. The identity 
information helps you determine the following:

• Whether the request was made with root user or user credentials.

• Whether the request was made on behalf of an IAM Identity Center user.
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• Whether the request was made with temporary security credentials for a role or federated user.

• Whether the request was made by another AWS service.

CloudTrail is active in your AWS account when you create the account and you automatically 
have access to the CloudTrail Event history. The CloudTrail Event history provides a viewable, 
searchable, downloadable, and immutable record of the past 90 days of recorded management 
events in an AWS Region. For more information, see Working with CloudTrail Event history in the
AWS CloudTrail User Guide. There are no CloudTrail charges for viewing the Event history.

For an ongoing record of events in your AWS account past 90 days, create a trail or a CloudTrail 
Lake event data store.

CloudTrail trails

A trail enables CloudTrail to deliver log files to an Amazon S3 bucket. All trails created using the 
AWS Management Console are multi-Region. You can create a single-Region or a multi-Region 
trail by using the AWS CLI. Creating a multi-Region trail is recommended because you capture 
activity in all AWS Regions in your account. If you create a single-Region trail, you can view only 
the events logged in the trail's AWS Region. For more information about trails, see Creating a 
trail for your AWS account and Creating a trail for an organization in the AWS CloudTrail User 
Guide.

You can deliver one copy of your ongoing management events to your Amazon S3 bucket at no 
charge from CloudTrail by creating a trail, however, there are Amazon S3 storage charges. For 
more information about CloudTrail pricing, see AWS CloudTrail Pricing. For information about 
Amazon S3 pricing, see Amazon S3 Pricing.

CloudTrail Lake event data stores

CloudTrail Lake lets you run SQL-based queries on your events. CloudTrail Lake converts existing 
events in row-based JSON format to  Apache ORC format. ORC is a columnar storage format 
that is optimized for fast retrieval of data. Events are aggregated into event data stores, which 
are immutable collections of events based on criteria that you select by applying advanced 
event selectors. The selectors that you apply to an event data store control which events persist 
and are available for you to query. For more information about CloudTrail Lake, see Working 
with AWS CloudTrail Lake in the AWS CloudTrail User Guide.

CloudTrail Lake event data stores and queries incur costs. When you create an event data 
store, you choose the pricing option you want to use for the event data store. The pricing 
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option determines the cost for ingesting and storing events, and the default and maximum 
retention period for the event data store. For more information about CloudTrail pricing, see
AWS CloudTrail Pricing.

WorkSpaces Thin Client data events in CloudTrail

Data events provide information about the resource operations performed on or in a resource (for 
example, registration of a device by an end user). These are also known as data plane operations. 
Data events are often high-volume activities. By default, CloudTrail doesn’t log data events. The 
CloudTrail Event history doesn't record data events.

Additional charges apply for data events. For more information about CloudTrail pricing, see AWS 
CloudTrail Pricing.

You can log data events for the WorkSpaces Thin Client resource types by using the CloudTrail 
console, AWS CLI, or CloudTrail API operations. For more information about how to log data events, 
see Logging data events with the AWS Management Console and Logging data events with the 
AWS Command Line Interface in the AWS CloudTrail User Guide.

The following table lists the WorkSpaces Thin Client resource types for which you can log data 
events. The Data event type (console) column shows the value to choose from the Data event 
type list on the CloudTrail console. The resources.type value column shows the resources.type
value, which you would specify when configuring advanced event selectors using the AWS CLI 
or CloudTrail APIs. The Data APIs logged to CloudTrail column shows the API calls logged to 
CloudTrail for the resource type.

Data event type (console) resources.type value Data APIs logged to 
CloudTrail

ThinClientDevice AWS::WorkSpacesThi 
nClient::Device

• RegisterDevice

• UpdateDeviceDetails

You can configure advanced event selectors to filter on the eventName, readOnly, and
resources.ARN fields to log only those events that are important to you. For more information 
about these fields, see AdvancedFieldSelector in the AWS CloudTrail API Reference.
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WorkSpaces Thin Client management events in CloudTrail

Management events provide information about management operations that are performed on 
resources in your AWS account. These are also known as control plane operations. By default, 
CloudTrail logs management events.

Amazon WorkSpaces Thin Client logs all WorkSpaces Thin Client control plane operations as 
management events. For a list of the Amazon WorkSpaces Thin Client control plane operations 
that WorkSpaces Thin Client logs to CloudTrail, see the Amazon WorkSpaces Thin Client API 
Reference.

WorkSpaces Thin Client event examples

An event represents a single request from any source and includes information about the requested 
API operation, the date and time of the operation, request parameters, and so on. CloudTrail log 
files aren't an ordered stack trace of the public API calls, so events don't appear in any specific 
order.

The following example shows a CloudTrail event that demonstrates the RegisterDevice
operation.

{ 
      "eventVersion": "1.10", 
      "userIdentity": { 
        "type": "Unknown", 
        "accountId": "111111111111", 
        "userName": "DSN: G1X11X11111111XX" 
      }, 
      "eventTime": "2024-06-19T17:13:44Z", 
      "eventSource": "thinclient.amazonaws.com", 
      "eventName": "RegisterDevice", 
      "awsRegion": "us-west-2", 
      "sourceIPAddress": "AWS Internal", 
      "userAgent": "AWS Internal", 
      "requestParameters": { 
        "dsn": "G1X11X11111111XX", 
        "activationCode": "xxx1xxx1", 
        "model": "AFTGAZL" 
      }, 
      "responseElements": null, 
      "requestID": "f626fb2b-a841-4b87-9a9b-685a62024058", 
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      "eventID": "214385d7-9249-4f60-af56-b4c951e0491d", 
      "readOnly": false, 
      "resources": [ 
        { 
          "type": "AWS::ThinClient::Device", 
          "ARN": "arn:aws:thinclient:us-west-2:111111111111:device/DEVICE_ID" 
        } 
      ], 
      "eventType": "AwsApiCall", 
      "managementEvent": false, 
      "recipientAccountId": "111111111111", 
      "eventCategory": "Data" 
    }

The following example shows a CloudTrail event that demonstrates the UpdateDeviceDetails
operation.

{ 
      "eventVersion": "1.10", 
      "userIdentity": { 
        "type": "Unknown", 
        "accountId": "111111111111", 
        "userName": "DSN: G1X11X11111111XX" 
      }, 
      "eventTime": "2024-10-21T17:46:27Z", 
      "eventSource": "thinclient.amazonaws.com", 
      "eventName": "UpdateDeviceDetails", 
      "awsRegion": "us-west-2", 
      "sourceIPAddress": "AWS Internal", 
      "userAgent": "AWS Internal", 
      "requestParameters": null, 
      "responseElements": null, 
      "requestID": "7d562fcf-a9ce-40da-9e5c-9ef390b8b83c", 
      "eventID": "f294b614-b00c-45ef-b293-cd389121033a", 
      "readOnly": false, 
      "resources": [ 
        { 
          "type": "AWS::ThinClient::Device", 
          "ARN": "arn:aws:thinclient:us-west-2:111111111111:device/DEVICE_ID" 
        } 
      ], 
      "eventType": "AwsServiceEvent", 
      "managementEvent": false, 
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      "recipientAccountId": "111111111111", 
      "serviceEventDetails": { 
        "settings": { 
          "network": { 
            "ethernet": { 
              "addresses": [ 
                { 
                  "gateway": "gateway", 
                  "localIp": "localIp", 
                  "type": "IPV4" 
                } 
              ], 
              "connectionStatus": "NOT_CONNECTED" 
            }, 
            "networkInterfaceInUse": "ETHERNET", 
            "wifi": { 
              "addresses": [ 
                { 
                  "gateway": "gateway", 
                  "localIp": "localIp", 
                  "type": "IPV4" 
                } 
              ], 
              "connectionStatus": "NOT_CONNECTED" 
            } 
          }, 
          "peripherals": { 
            "bluetooth": { 
              "enabledStatus": "ENABLED" 
            }, 
            "keyboards": [ 
              { 
                "name": "name", 
                "type": "USB" 
              } 
            ], 
            "mice": [ 
              { 
                "name": "name", 
                "type": "BLUETOOTH" 
              } 
            ], 
            "sound": { 
              "microphones": [ 
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                { 
                  "name": "name", 
                  "selectionStatus": "SELECTED", 
                  "type": "BUILT_IN" 
                } 
              ], 
              "speakers": [ 
                { 
                  "name": "name", 
                  "selectionStatus": "SELECTED", 
                  "type": "BUILT_IN" 
                } 
              ] 
            }, 
            "webcams": [ 
              { 
                "name": "name", 
                "selectionStatus": "SELECTED", 
                "type": "USB" 
              } 
            ] 
          }, 
          "powerAndSleep": { 
            "sleepAfter": "FIFTEEN_MINUTES" 
          } 
        }, 
        "updatedAt": "2024-10-21T17:46:27.624Z" 
      }, 
      "eventCategory": "Data" 
    }

For information about CloudTrail record contents, see CloudTrail record contents in the AWS 
CloudTrail User Guide.

Monitor your WorkSpaces Thin Client using CloudWatch 
metrics

WorkSpaces Thin Client devices and Amazon CloudWatch are integrated, so you can gather 
and analyze performance metrics emitted by your WorkSpaces Thin Client devices. You can 
monitor these metrics using the CloudWatch console, the CloudWatch command line interface, or 
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programmatically using the CloudWatch API. CloudWatch also allows you to set alarms when you 
reach a specified threshold for a metric.

For more information about using CloudWatch and alarms, see the Amazon CloudWatch User 
Guide.

Prerequisites

There are no prerequisites. Once a WorkSpaces Thin Client device is registered to an Environment, 
it will begin to emit device metrics.

Contents

• WorkSpaces Thin Client metrics

WorkSpaces Thin Client metrics

The AWS/WorkSpacesThinClient namespace includes the following metrics.

Metric Description Dimensions Statistics Units

DeviceSession The number 
of ThinClient 
devices that are 
either connected 
to a device 
session, or 
that are not in 
session.

desktopType Average, Min, 
Max, Sum, 
Sample Count

Count

Connected 
Devices

The number 
of ThinClient 
devices that are 
currently online.

n/a Average, Min, 
Max, Sum, 
Sample Count

Count

SoftwareS 
etVersion

The number 
of ThinClient 
devices running 

softwareS 
etVersion

Average, Min, 
Max, Sum, 
Sample Count

Count
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Metric Description Dimensions Statistics Units

a given Software 
Set version.

NetworkCo 
nnectionE 
thernet

The number 
of ThinClien 
t devices that 
are currently 
connected via 
Ethernet.

n/a Average, Min, 
Max, Sum, 
Sample Count

Count

NetworkCo 
nnectionWifi

The number 
of ThinClien 
t devices that 
are currently 
connected via 
WiFi.

n/a Average, Min, 
Max, Sum, 
Sample Count

Count

Dimensions to WorkSpaces Thin Client metrics

Dimension Description

desktopType Filters the metric data by the desktop type 
currently in-session on the device. The device 
is in-session if a user is logged into a desktop, 
and if the device is not sleeping. If the device 
is in-session, the dimension value will be 
the desktop type used, such as WorkSpace 
s, WorkSpacesSecureBrowser, or AppStream. 
If the device is not in-session, the dimension 
value will be NotInSession.

softwareSetVersion Filters the metric data by the Software Set 
version installed on the device. The form of 
the dimension in X.Y.Z, for example 1.4.2.
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Creating Amazon WorkSpaces Thin Client resources with 
AWS CloudFormation

Amazon WorkSpaces Thin Client is integrated with AWS CloudFormation, a service that helps you 
model and set up your AWS resources. This way, you can spend less time creating and managing 
your resources and infrastructure. You create a template that describes all the AWS resources that 
you want (such as Environments), and CloudFormation provisions and configures those resources 
for you.

When you use CloudFormation, you can reuse your template to set up your WorkSpaces Thin Client 
resources consistently and repeatedly. Describe your resources once, and then provision the same 
resources repeatedly in multiple AWS accounts and Regions.

WorkSpaces Thin Client and CloudFormation templates

To provision and configure resources for WorkSpaces Thin Client and related services, you must 
understand CloudFormation templates. Templates are formatted text files in JSON or YAML 
format. These templates describe the resources that you want to provision in your CloudFormation 
stacks. If you're unfamiliar with JSON or YAML formats, you can use CloudFormation Designer 
to help you get started with CloudFormation templates. For more information, see What is 
CloudFormation Designer? in the AWS CloudFormation User Guide.

WorkSpaces Thin Client supports creating Environments in CloudFormation. For more information, 
including examples of JSON and YAML templates for Environments, see the Amazon WorkSpaces 
Thin Client resource type reference in the AWS CloudFormation User Guide.

Learn more about CloudFormation

To learn more about CloudFormation, see the following resources:

• AWS CloudFormation

• AWS CloudFormation User Guide

• CloudFormation API Reference

• AWS CloudFormation Command Line Interface User Guide
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Access Amazon WorkSpaces Thin Client by using an 
interface endpoint (AWS PrivateLink)

You can use AWS PrivateLink to create a private connection between your VPC and Amazon 
WorkSpaces Thin Client. You can access WorkSpaces Thin Client as a VPC, without the use of an 
internet gateway, NAT device, VPN connection, or Direct Connect connection. Instances in your VPC 
don't require public IP addresses to access WorkSpaces Thin Client.

You establish this private connection by creating an interface endpoint that's powered by AWS 
PrivateLink. We create an endpoint network interface in each subnet that you enable for the 
interface endpoint. These are requester-managed network interfaces that serve as the entry point 
for traffic destined for WorkSpaces Thin Client.

For more information, see Access AWS services through AWS PrivateLink in the AWS PrivateLink 
Guide.

Considerations for WorkSpaces Thin Client

Before you set up an interface endpoint for WorkSpaces Thin Client, review Considerations in the
AWS PrivateLink Guide.

WorkSpaces Thin Client supports making calls to all of its API actions through the interface 
endpoint.

Create an interface endpoint for WorkSpaces Thin Client

You can create an interface endpoint for WorkSpaces Thin Client by using either the Amazon 
VPC console or the AWS Command Line Interface (AWS CLI). For more information, see Create an 
interface endpoint in the AWS PrivateLink Guide.

Create an interface endpoint for WorkSpaces Thin Client by using the following service name:

com.amazonaws.region.thinclient.api

If you enable private DNS for the interface endpoint, you can make API requests to WorkSpaces 
Thin Client by using its default Regional DNS name. For example, api.thinclient.us-
east-1.amazonaws.com.
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Create an endpoint policy for your interface endpoint

An endpoint policy is an IAM resource that you can attach to an interface endpoint. The default 
endpoint policy gives you full access to WorkSpaces Thin Client through the interface endpoint. 
To control the access granted to WorkSpaces Thin Client from your VPC, attach a custom endpoint 
policy to the interface endpoint.

An endpoint policy specifies the following information:

• The principals that can perform actions (AWS accounts, IAM users, and IAM roles).

• The actions that can be performed.

• The resources on which the actions can be performed.

For more information, see Control access to services using endpoint policies in the AWS PrivateLink 
Guide.

Example: VPC endpoint policy for WorkSpaces Thin Client actions

The following is an example of a custom endpoint policy. When you attach this policy to your 
interface endpoint, it grants access to the listed WorkSpaces Thin Client actions for all principals on 
all resources.

{ 
   "Statement": [ 
      { 
         "Principal": "*", 
         "Effect": "Allow", 
         "Action": [ 
            "thinclient:ListEnvironments", 
            "thinclient:ListDevices", 
            "thinclient:ListSoftwareSets" 
         ], 
         "Resource":"*" 
      } 
   ]
}
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Document history for the WorkSpaces Thin Client 
Administrator Guide

The following table describes the documentation history for releases of the WorkSpaces Thin 
Client Administrator Guide.

Change Description Date

Amazon WorkSpaces Thin 
Client end of support

End of support notice: On 
March 31, 2027, AWS will 
end support for Amazon 
WorkSpaces Thin Client. After 
March 31, 2027, you will 
no longer be able to access 
the WorkSpaces Thin Client 
console or WorkSpaces Thin 
Client resources. For more 
information, see Amazon 
WorkSpaces Thin Client end 
of support.

March 31, 2026

AWS managed policy: 
AmazonWorkSpacesTh 
inClientMonitoringServiceRo 
lePolicy

Amazon WorkSpaces Thin 
Client removed AmazonWor 
kSpacesThinClientMonitoring 
ServiceRolePolicy section.

November 12, 2025

AWS managed policy: 
AmazonWorkSpacesTh 
inClientMonitoringServiceRo 
lePolicy

AWS managed policy: 
AmazonWorkSpacesTh 
inClientFullAccess

Amazon WorkSpaces Thin 
Client added AmazonWor 
kSpacesThinClientMonitoring 
ServiceRolePolicy managed 
policy.

Amazon WorkSpaces Thin 
Client added AmazonWor 
kSpacesThinClientFullAccess 
managed policies version 3.

August 26th 2025
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Change Description Date

AWS managed policy: 
AmazonWorkSpacesTh 
inClientFullAccess

Amazon WorkSpaces Thin 
Client added AmazonWor 
kSpacesThinClientFullAccess 
managed policy version 2.

January 9, 2025

AWS managed policy: 
AmazonWorkSpacesTh 
inClientReadOnlyAccess

Amazon WorkSpaces Thin 
Client added AmazonWor 
kSpacesThinClientR 
eadOnlyAccess managed 
policies version 3.

January 9, 2025

Logging Amazon WorkSpace 
s Thin Client API calls using 
AWS CloudTrail

Device settings

Data encryption at rest for 
Amazon WorkSpaces Thin 
Client

Added new section for data 
events.

Added new section for device 
settings.

Updated the KMS informati 
on in the section for data 
encryption at rest.

October 28, 2024

Business continuity Added new section for 
Business continuity and 
disaster recovery.

September 6, 2024

AWS managed policy: 
AmazonWorkSpacesTh 
inClientFullAccess

Amazon WorkSpaces Thin 
Client added AmazonWor 
kSpacesThinClientFullAccess 
managed policy.

August 9, 2024

AWS managed policy: 
AmazonWorkSpacesTh 
inClientReadOnlyAccess

Amazon WorkSpaces Thin 
Client added AmazonWor 
kSpacesThinClientR 
eadOnlyAccess managed 
policies version 2.

August 9, 2024
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Change Description Date

Configuring WorkSpaces 
Personal for WorkSpaces Thin 
Client

Updated the for new 
WorkSpaces Personal.

August 7, 2024

Configuring WorkSpaces 
Pools for WorkSpaces Thin 
Client

Added new section for new 
WorkSpaces Pools.

August 7, 2024

AWS managed policy: 
AmazonWorkSpacesTh 
inClientReadOnlyAccess

Amazon WorkSpaces Thin 
Client added AmazonWor 
kSpacesThinClientR 
eadOnlyAccess managed 
policy.

July 19, 2024

AWS managed policies for 
Amazon WorkSpaces Thin 
Client

Amazon WorkSpaces Thin 
Client started tracking 
changes.

July 19, 2024

Configuring WorkSpaces for 
Amazon WorkSpaces Thin 
Client

Updated the operating 
system list.

February 12, 2024

Configuring WorkSpaces 
Applications for Amazon 
WorkSpaces Thin Client

Updated the Identity Provider 
procedure.

February 12, 2024

Initial release Initial release November 26, 2023
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