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CreateWhatsAppMessageTemplate APIE AF2350{ HIA|X| &I ZE!
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APIE AL8 304 ALS AL XIS WhatsApp HIAIX| ESIS 4438 4 laLict of FRolAE
' | S wwg gy

CreateWhatsAppMessageTemplate2 At &35t04 CF 8 MIA|X
Ct.

HAIXHER TE 24

O| oMo ME T4 BODY AR AF235t T , HEADER FOOTEREEE BUTTON 7244 @A E x5 K| o
= SEZIE| HAIR| HESE YoiZ MMHELICIH EE HAEE 718 X2 EAIRIE AFS

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"name": "order_update_basic",
"language": "en_US",
"allow_category_change": true,
"category": "UTILITY",
"components": [
{
"type": "BODY",
"text": "Hi {{1}}, your order #{{2}} has been shipped. Track your delivery

E A83to{ ’IZE8! MM CreateWhatsAppMessageTemplate 35


https://docs.aws.amazon.com/social-messaging/latest/APIReference/API_CreateWhatsAppMessageTemplate.html

AWS £IE ALS K HIAIE 44 A8 HBA
}l

HES AHS5H0d 7|2 Yol RUZIE| WES Ay

O| ol Mlof M= BODY X BUTTON 74 @A E Z & ste Hoi REZIE| HAIX| HERS H-FLIct

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"name": "order_update_with_button",
"language": "en_US",
"allow_category_change": true,
"category": "UTILITY",
"components": [

{
"type": "BODY",
"text": "Hi {{1}}, your oxder #{{2}} has been shipped. Track your delivery
below."
},
{
"type": "BUTTONS",
"buttons": [
{
"type": "URL",
"text": "Track Oxdex",
"url": "https://example.com/track"
}
]
}
]
}I
S, 2= L HES AFE35t0d S Pol RECIE| HAIX| HER! M

0| of|X|0{ A= HEADERBODY, ! BUTTON £ QA E 2 &5t RECZIE| HAIX| IESI2 Qo2 M

Sgrck

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \

--id WABA_ID \

--template-definition '{
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"name": "account_creation_confirmation_3333",
"category": "UTILITY",

"language": "en_US",

"status": "APPROVED",

"components": [

{

"type": "HEADER",

"format": "TEXT",

"text": "Finalize account set-up"
}I
{

Iltypell : IIBODYII'

"text": "Hi {{1}},\n\nYour new account has been created successfully. \n\nPlease

verify {{2}} to complete your profile.",
"example": {
"body_text": [

[
"John",
"your email address"
]
]
}
},
{
"type": "BUTTONS",
"buttons": [
{
"type": "URL",
"text": "Verify account",
"url": "https://www.example.com/"
}
]
}
]
}l

0z

7|2 0HAE HAIX EER S

O| oMo A= BODY T8 AR X etstE 7= OHAHIE HAIX| HESE

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-

url ENDPOINT_URL \
--id WABA_ID \

7|12 oA HAIR FER 4y

37



AWS 2|5 AEX HAIE &4

--template-definition '{
"id": "1290345849293233",
"name": "holiday_special_1395238",
"category": "MARKETING",
"language": "en_US",
"status": "PENDING",
"components": [
{
"type": "BODY",

"text": "Season's Greetings {{1}}!\n\nCelebrate {{2}} with amazing deals up to
{{3}} off.\n\nPlus, get free gift wrapping on all orders above $50.",

"example": {
"body_text": [

[
"Pawan",
"Chxistmas",
"30%"

]

]
}
}
]I

"metaTemplateId": "1290345849293233"
}l

SEer 07E HAK EER 4

0| of|Xl|0{ A= HEADERBODY, 2! BUTTON T+ 44
LIC}.

1 0HAIE HAIX| HESE

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 \

--endpoint-url ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"name": "summer_sale_1",
"category": "MARKETING",
"language": "en_US",
"status": "APPROVED",
"components": [
{
"type": "HEADER",
"format": "TEXT",
"text": "Summer Sale!"
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},
{
"type": "BODY",
"text": "Hi {{1}}! Get {{2}} off all summer items. Shop now before stock runs
out!"
}I
{
"type": "FOOTER",
"text": "Valid until August 31st"
}I
{
"type": "BUTTONS",
"buttons": [
{
"type": "URL",
"text": "Shop Now",
"url": "https://example.com/sale"
}
]
}
]
}l
Ct& CHA
HEZ2I2 MY5t7HL HE S F0i= WhatsAppHlM HEE = UL T HES/2 XMESHOF &Lct.
Metal| AEO0E= Z|CH 24 A|ZH0| A& &= U &LICH MetaE Business Manager 2 2|X+0i|7| O|HI Y
BLlo HEZ8 MEfE UOIO|EELICE AWS End User Messaging &4 2£0|AM Bl Z310] MEHE &
RIgh = JU&LCt

HEZ 10|42 MetaOll A A8 3tE HMEZAM, &7 E= +YE HES| OHE £7| 1 T|=Hg
MEE = e Altduch 2R E &0 EE TEME Ye HMERE AlEstn LA SX|sto 4T
2 DA 27| ol HER 2HRE ZHY A7 MSELICH o|F 7 st F -2l 12 1
E ol HzL|A0f &2 O1E /ol E20{SLICH o& E0{ 10| 4T B o™ HA[X|E "RIEH"5t
HU RIERO 7| S ReHHER EH S22 HE & AsUT

HEX Hold2 M2 Y2 HER, LAl SXIZIX| f2 MEX X 1EFH S0/ s HEF G
g2 ELich SR mold2 FEO| RAHU LA SX|E ”ER 2| o] 7|50l 2olah AMEElE Bt

o
e
m
M

w

[{e]



AWS 2|5 AEX HAIE &4

HIAIX|7F Metao| A Z

| —
—

P

o

=2
[=)

32 A

Ct E
© =|

==
1le)

o

Lich & ct

I

& HAIXI7HERF

s
e

of
=]
=

2 3857| &

Al

ol
2l

oju

)I¥N

2 holdol =

ZZ
=

At
=

LI &2 WhatsApp Business Platform Cloud API

|.

S
=

&LICE XbA]

{o|Alg 2t =M. WhatsApp

I

=1
A

Hi

| E:
[=

Enyel

I=

|.

S
[l

Ot &l &Elod| Ch

Lt
=

WhatsApp Manager

FLICH Meta Q| I|= &4

=

=
=2
[=)

Meta= BIE! &E7I Zot Tl O| R0l CHEF HEE XIS

2|71 0]

i
=

t74Lt, of

o

tAHLE, CHE ’IERIE A

S MES

o
e

—_—
[Ile)

B

HiT
o
]l

~)

(o]

e

Ul
i

<dr

1
=

0
ol

https://console.aws.amazon.com/social-messaging/ AWS End User Messaging &M 2&

Ct.

1.

= R0l M & BT

Hi

E:
[=|

L PNPN

3.

o
T

WhatsApp Ol A &

7_|I- |:|.||A|x| Al

Lich HIAIK HE3

R =]
o=

Meta

FA ElL|CH. AWS End User

Messaging

H CHA| M| E St 7Lt WhatsApp Ol

£ #l3

WhatsAppOil A &l

LH& 2 WhatsApp HI=

I.

S
[l

LIk REA

2 ZSHMI2. WhatsApp

40


https://developers.facebook.com/docs/whatsapp/message-templates/guidelines#template-pacing
https://console.aws.amazon.com/social-messaging/
https://developers.facebook.com/docs/whatsapp/message-templates/guidelines#appeals

AWS |5 A R AT A4 A8 MM

HE2 e EX 53 o/n|

HE 5 HAIK BESS HE S
c}. gt @ shs o ZIH 24A12FO]
Za 4 s

7 HIAIK| E 30| HREIHS O
Folg MEE 4+ AsLict

2 CEES HAIK| BESS 1202 RE
EX DsHolL 47| S &
HE 9| RIK|E 0¥
E32 Agstod HAIXIE 2
o 4 Qe

2 ze HAIK| BESS £HHRI D
24 I= S 7ol i Fa
x| RHOH HAIKIE 2Lis
Gl MR8 4 Lt

2 57t HIAIR| E3l0| 122 RE
SEHOl IE W Tk e 9
7| 458 wotond YAl B
AL HE 4 gLict

= Lt

= O B9

-

o
O HAIX| HERE ABE +
AR B LAl SX|=|HL HIE
dzhE fIgol A&Lict

B Z210| Active-Low & EfZ
MetE|H MEo| YAl 5X|HE

Lk, & i YAl BXIE 3A
Zrolm, & M YAl EXI= 6
ARHOIDY, O Y| S
E30g HiZ s

on

Mk

or

u}

b

I

oln
il

41



AWS 2|5 AEX HAIE &4 A8 YA

B Z5! AEl (I o|O|

Paused nZio| grE 20| E3x{0]| 1]
cecc=gd2 7|82 2l
SH HIAIX| I Z2!0| LAl BX|
TIA&LICH

H| g A5 E IZ4o| BEXO| HHXQl 1|
CHio Z OIS MHIA|X| &I Z=!
O| H|Edst IR & LICH

QHEEFEA 0|71 HEE|RELICE

WhatsAppOl M B EZ 30| 7R = O|R

Meta7t HAIX| HESS HES T 74%@ = Z210| HEE 0[RS MHst= ojHYS Wil ot
7150l o|e|& X|7|5tHLE HIAIX| &I & &LICt ChHE 2 MetaZt HIAIX| IESIE HE
ol' /\ OI'— I:|=I 7|.7;| OII:||- O|_| 0|C>OI|_||:_|.‘

r
N
fjo
1

2

2'-'

. 4 MEIOIE{olE # § £ %9 2 54 X7t ZEL,
.t TEHOIE{TE SRR, SH ST YRISHKI OALY, AHEO0IK| kLT

« HAIX| & ZEl0l& WhatsApp &F 7{2H &334
gzlof &L,

A
rr
S
0
Q

7
>
O

k®}

()]

-
|>
02
12
fjo
do
e
Q'I_-
rr
T
rm
M
N
I

XEAMIEH L2 2 WhatsApp Business Platform Cloud APl & X 9| 2lEHA401 7{E 0|R £ 2= EHAM|2.

HE0| AREE o7 22


https://www.whatsapp.com/legal/commerce-policy/
https://www.whatsapp.com/legal/business-policy/
https://developers.facebook.com/docs/whatsapp/message-templates/guidelines#common-rejection-reasons

AWS 2|5 AEX HAIE &4 A

olo
nx
0%
x

AWS End User Messaging Social2| H|A|X| ! O|HIE CHA

7t

|m

O|HIE CH& 2 WhatsApp O
Ct. O|HE HAIE 7AH ZE ™
A235l04 o RHI2E HIAIX|Q
L|Ct.

M& E|E Amazon SNS FA| B = Amazon Connect QIAEIAQIL|
A OHETI HAIX| & OHE CHAd S 2 MEELICE O]

g HE S
012 T HRLIAOIMO| HENS BLIER, £, EME £ g

mln 0+>

Z WhatsApp Business Account(WABA)O|= 5tLES| O[HIE CHAOf /{2 = U&LICH WABALQ 244
Z 2E BlAA0 ZE O|HIEE siY O|HE CHefofl EZELICH & S04 M 7He| TEHS 7} 014
Z WABAZL I == o i MetHE ol 2 E O|HIE = 5tLtol O|HIE CHArof Z|SELICH.

A

« AWS End User Messaging Socialoll HIA|X| &! O|HIE CHA F7}
« AWS End User Messaging Social2| H|A|X| &! O|HE %Al

« WhatsApp HIA|X| AFEY

AWS End User Messaging Social0ll H|A|X| & O|HIE CHA F7}

HAIX| & O|HIE HAIZ 744 WhatsApp Business Account(WABA)0|A MM El 2 E O|HIE T}
Amazon SNS FX|2 MSELIC 0{7|0ll= WABASE 1A E! ZF st S of CHEt O|HIE 7L Z &HEL
Ct. WABAOI = 24ZE Amazon SNS FA|7t 5tLE US = U&LILCE.

AR =7

AlZFEt7| ol Amazon SNS F=A| £ &= Amazon Connect QIAEAE HA|X| & O|HE CHASZ AL
StEd™ CHE AL 7“7"% %-’—F.-éHOF ot

Amazon SNS =&

« Amazon SNS FX|7} MAz|T Heto| FILEIIELICE

(® Note
Amazon SNS FIFO £ANE K|§E|X| et &LCt.

o (MEH AFE) AWS KMS 7|8 AF8 35104 2 2 3HEl Amazon SNS FHE AHE5tE{H 7| E 7] Ao
AWS End User Messaging Social H&t2 £ 043f{oF & L|C}.

O|HIE CHA F7} 43


https://docs.aws.amazon.com/sns/latest/dg/sns-create-topic.html

AWS |5 AFS R HIAIE A A

ol
nx

02

i

Amazon Connect 2/A

ror

« Amazon Connect QIAEIA 7L MME|71 HEHO| FIHE]

>
39

&LCh.

HAIX] & O|HIE CHY F7F

1. https://console.aws.amazon.com/social-messaging/ AWS End User Messaging &4 & & ¢
Ct

2. HE2UA AEE MEE OHES WABAE ME{FLIC

3. OlHIE CHAM Bl M CHA TEIS MeEfetLic)

4. OHIE CHA S 7aied #4388 MeiE L)

5. CH& S0 M Amazon SNS EE= Amazon ConnectE MEHEFLICEH

a. Amazon SNSCHA& S Z O|HEE HLHE{H F=X| ARNO]| 7|&
H&0|| CHEH Gl Al= Amazon SNS F 0] CHEF IAM EIAH Al

b. Amazon Connecte| 3L

i QIARIA 70| FR EECHROIM QARAE MEFLICH
i U R IHOIM OHS B LS MeELIc

>

7|E IAM @38 MEH . J|E |AM 8t S ECIR20IM 7|E IAM HA 2 MEHSH|C}
IAM & ZH0oj| CHSt 0 A|E= Amazon Connect0i] CHEH IAM ZZH MM R X 5HM|L.

B. 1AM 23&F ARN €24 - 7|&E IAM &4& Arn AF20] IAM H2Ho| ARNS l248hL|C}.
IAM Z3ZHoi| CH8t ol Al= Amazon ConnectOd CHEF IAM 22 MIME X SHM|L.

1
ol

3=l Amazon SNS FAl| Z{#H

Hot &8 £0[7] fIsl AWS KMS 7|& At 35104 & Z3HEl Amazon SNS =M E ASE + &

o
=
LICE ofZ 2|70l oM HIS I Ee= RIZ et HIO|EE *Elst= < ol FItE 22to| R8E + X
o
=

&LICt. AWS KMS 7|& AF& 8t Amazon SNS X
Notification Service 70 A} SFHLHA 2| AWS AMH|A O

S 3o cHgt REMIEH LH& 2 Amazon Simple
o|HE

L

=

AL AESEE FA 20| ZEE Ed

StE HZstM L.

HIAIX] & O|HIE CHE FT}


https://docs.aws.amazon.com/connect/latest/adminguide/tutorial1-set-up-your-instance.html
https://console.aws.amazon.com/social-messaging/
https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services
https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services

AWS %|E M-SR HIAIE &4 At dEAM
® Note

Amazon SNS FIFO &A=& K| E|X| et&L|Ct.

of| K| B2 MEiZO|X|2F HAEE|= SourceAccount ! SourceArn 712 AFE35}0
EXNE & X|5t1 AWS End User Messaging 2 AR KF A0 A AE
2xof 28t REMIEH LIRS IAM AF2 MEMo| EE = CHZ|AF 2X|2 B X5HML.

=T Thob

S chelxt
=S chelxt

A235t= 7= cHElolo{oF gfL|ct. & % 5=l Amazon SNS £X|= H|CHE! AWS KMS 7|2 X|2I5HK|
of&L|Ct.
L H

AWS %|E ALK HIAIE AM80| 7| E MEE = UEE 7| M
Management Service 7H2 A} eHLHA 2| 7| 74 &1 B4Z5 of X|FElof okt

grLCt.

jo

8l oF ELICH. AWS Key
7

|E 7| EHof Chg HetE F7t

"Effect": "Allow",
"Principal": {
"Service": "social-messaging.amazonaws.com"
I
"Action": [
"kms:GenerateDataKey*",
"kms:Decrypt"
1,
"Resource": "*",
"Condition": {
"StringEquals": {
"aws:SourceAccount": "{ACCOUNT_ID}"
},
"ArnLike": {
"aws:SourceArn": "arn:{PARTITION}:social-messaging:{REGION}:{ACCOUNT_ID}:*"

}
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https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/confused-deputy.html
https://docs.aws.amazon.com/kms/latest/developerguide/key-policy-modifying.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/id_roles_manage.html
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{PARTITION}E AWS End User Messaging Social2 AFE3l= AWS THE|[M o 2 HEEL|C}

{REGION}E AWS End User Messaging Social AWS 2| € A3t £ HhEL|Ch.

{ACCOUNT}ES| 157 IDE HIELICH AWS HH.

{TOPIC_NAME}ES HA|X|E =4lIE Amazon SNS FA|Z HiEL|CEH

{
"Effect": "Allow",
"Principal": {
"Service": [
"social-messaging.amazonaws.com"
]
},
"Action": "sns:Publish",
"Resource": "arn:{PARTITION}:sns:{REGION}:{ACCOUNT}:{TOPIC_NAME}"
}
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https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
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"Version":"2012-10-17",
"Statement": [

{
"Sid": "AllowOperationsForEventDelivery",
"Effect": "Allow",
"Action": [
"connect:SendIntegrationEvent"
1,
"Resource": "*"
},
{
"Sid": "AllowOperationsForPhoneNumberImport",

"Effect": "Allow",
"Action": [
"connect:ImportPhoneNumber",
"social-
messaging:GetLinkedWhatsAppBusinessAccountPhoneNumber",
"social-messaging:TagResource"

1,

"Resource": "*"

L4

JSON

"Version":"2012-10-17",
"Statement": [

{
"Effect": "Allow",
"Principal": {
"Service": [
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_create_for-custom.html
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"social-messaging.amazonaws.com"

},

"Action": "sts:AssumeRole"

}
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2 Ho|2ECE FXE U HAIX| 4EHE HZESHML. WhatsApp
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WhatsApp Business Account(WABA)2| AWS AlE4X}QF ARNs 2! HM3tHS 7 Z & E[o] Q& Lt

{
"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
tb2594b8a7974770b128a409%e2example"
}
1,
"MetaPhoneNumberIds": [
{

"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
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https://docs.aws.amazon.com//sns/latest/dg/sns-create-subscribe-endpoint-to-topic.html
https://docs.aws.amazon.com//sns/latest/dg/sns-create-subscribe-endpoint-to-topic.html
https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
https://developers.facebook.com/docs/whatsapp/conversation-types#message-status
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]
},
"whatsAppWebhookEntry": "{\"...JSON STRING....",
"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917",
"messageld": "6d69f07a-c317-4278-9d5c-6a84078419%ec"
}
//Decoding the contents of whatsAppWebhookEntry
{
//WhatsApp notification payload

}

oFo| oi|Al| O|H E 0 A:

1234567890abcde= Metal| WABA IDRIL|C}.

abcde1234567890= Metal| &t 5 IDRILICE
£b2594b8a7974770b128a409¢2example WhatsApp HIEL|A HZ(WABA)Q| IDRILIC}.
976c72a700aac43eaf573ae050example MatH S o IDRILICY.
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"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
tb2594b8a7974770b128a409%e2example"
}
1,
"MetaPhoneNumberIds": [

{
"metaPhoneNumberId": "abcdel234567890",
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https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
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arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]

1,

"whatsAppWebhookEntry": "{\"...JSON STRING....",

"aws_account_id": "123456789012",

"message_timestamp": "2025-01-08T23:30:43.2712793917",

"messageld": "6d69f07a-c317-4278-9d5c-6a84078419%ec"

jgSt 22 TTE AFS5t04 JSON BAIUS JSONSE BHEHE & QaLIch CHE 2 JSON HAlol el
ClwhatsAppWebhookEntry.

o 11—l |

"id": "503131219501234",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "14255550123",

"phone_number_id": "46271669example"
},

"statuses": [
{
"id": "wamid.HBgLMTkxNzM50TI3MzkVAgARGBIBMTM4NDAGRENEREISRexample",
"status": "sent",
"timestamp": "1736379042",
"recipient_id": "©1234567890",
"conversation": {
"id": "62374592e84cb58e52bdaed3lexample”,
"expiration_timestamp": "1736461020",
"origin": {
"type": "utility"
}
.
"pricing": {
"billable": true,
"pricing_model": "CBP",
"category": "utility"
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"field": "messages"
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{
//AWS End User Messaging Social header

}
//Decoding the contents of whatsAppWebhookEntry

{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "12065550100",
"phone_number_id": "321010217760100"

},
"contacts": [
{
"profile": {
"name": "Diego"
},
"wa_id": "12065550102"
}
1,
"messages": [
{

"from": "14255550150",
Hid":

"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDE@ARjVGRkexample",

"timestamp": "1723506230",
thpeﬂ: Himageﬂ’
"image": {
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"mime_type": "image/jpeg",
"sha256": "BTDOx1qSZ71020+/upusiNSt1EZhA/urkvKfl143Uqjk=",
"id": "530339869524171"

]
+

"field": "messages"
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aws socialmessaging send-whatsapp-message --message

{"name" :"statement", "language":{"code":"en_US"}, "components":

[{"type":"body", "parameters":[{"type":"text", "text":"1000"}]1}]1}}' --origination-phone-
number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0
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aws socialmessaging send-whatsapp-message --message '{"messaging_product":
"whatsapp", "to": "'{PHONE_NUMBER}'",6 "type": "template", "template":

{"name":"simple_template", "language": {"code": "en_US"}}}' --origination-phone-number-
id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0
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bucketName={BUCKET},key={MEDIA_FILE}
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aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "to":"'{PHONE_NUMBER}'","type":"image", "image":

{"id":"'{MEDIA_ID}'"}}' --origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}
--meta-api-version v20.0
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aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp","to":" "' {PHONE_NUMBER}'" ,"type":"image", "image":

{"id":"'{MEDIA_ID}'"}}' --origination-phone-number-

id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0 --cli-binary-

format raw-in-base64-out
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aws socialmessaging delete-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}
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aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp", "message_id":"'{MESSAGE_ID}'","status":"read"}' -
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0
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aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "recipient_type":"individual", "to":" ' {PHONE_NUMBER}'","type":
"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4D"}}"' --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0
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aws socialmessaging get-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --destination-s3-file
bucketName={BUCKET} ,key=inbound_

{

"mimeType": "image/jpeg",
"fileSize": 78144
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{
"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example"
}
1,
"MetaPhoneNumberIds": [
{

"metaPhoneNumberId": "abcdel234567890",
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arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]
3,
"whatsAppWebhookEntry": "{\"...JSON STRING....",

"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917"
}
//Decoding the contents of whatsAppWebhookEntry
{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "12065550100",
"phone_number_id": "321010217712345"
I
"contacts": [
{
"profile": {
"name": "Diego"
},
"wa_id": "12065550102"
}
1,
"messages": [
{
"from": "14255550150",
"id":

"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDEORjVGRkexample",

"timestamp": "1723506035",
"text": {
"body": "Hi"
},
"type": "text"

]
+

"field": "messages"
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(® Note
AWS CLI HH™ 28 A8 # = basebs 2ZZ S KIHstoF B LICH AWS CLI Ol et
O/ &7} --cli-binary-format raw-in-base64-out == AWS CLI M 714 1}
U B2 Sall Y = UELICH XME 82 T 28 BHE QAIHH 0|4 AHS T
Mcli_binary_formato| MMEZ FHESIMH L. AWS

aws socialmessaging send-whatsapp-message --message
,"message_id":"'{MESSAGE_ID}'","status":"read"}"

'{"messaging_product":"whatsapp
--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version
v20.0

SHS) L—l |_—_|._

2o HHMCISE 38T
HIH M35 IDE HFE L

« {ORIGINATION_PHONE_NUMBER_ID}Z DiegoZ} HIA|X|E0] E'H ™
Ctphone-number-id-976c72a700aac43eaf573ae050example.
AlHEXIZ HFELICH £AE ARl id 2= Zf0 S e

« {MESSAGE_ID}E H|AIX|S| &
Ctwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEwWMDkwREY40DBDRDE®R jVGRke:
HLH A OIAL|[_‘_|._

H2 S
Lo =2 -2 T ArHE

3. Diegodl# &}

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "recipient_type":"individual", "to":" ' {PHONE_NUMBER}'", "ty
"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4B"}}"'
--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version

v20.0

elo] BHOIM CHEE T LICH

« {PHONE_NUMBER}& Diegol| M&lt& 2 HHELICH14255550150.
AHXLE HEELICH = A1E HAIX|e] id 2E g2t S UE L

1=

« {MESSAGE_ID}E HA|X|e| TR
Ctwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEWMDkwREY40DBDRDEQR jVGRke
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APS3-WhatsApp-IN-MessageFee-Service
APS3-WhatsApp-IN-MessageFee-Authentication_International
APS3-WhatsApp-IN-MessageFee-Marketing
APS3-WhatsApp-IN-MessageFee-Inbound
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APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_Reqular_ TIER_2
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AQ

AG
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AM

AW

AC

AU

AT

AZ

BS

BH

BD

BB

BY

BE

BZ
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Andorra
Angola
Anguilla

Antarctica

Antigua and Barbuda

Argentina

Armenia

Aruba

Ascension Island
Australia

Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh
Barbados

Belarus

Belgium

Belize

WhatsApp CHsH ZA| 2™
Other

Rest of Africa

Other

Other

Other

Argentina

Rest of Central & Eastern
Europe

Other

Other

Rest of Asia Pacific
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
Rest of Middle East
Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe

Other
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BF
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Benin

Bermuda

Bhutan

Bolivia

Bonaire

Bosnia and Herzegovina
Botswana

Bouvet Island

Brazil

British Indian Ocean Territory
British Virgin Islands
Brunei Darussalam

Bulgaria

BurkinaFaso
Burundi
Cambodia
Cameroon
Canada
Cape Verde

Cayman Islands
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Rest of Africa

Other

Other
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Other
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Other

Brazil
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Other
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Rest of Asia Pacific
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North America
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Other
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CN
CX
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cO
KM
CK
CR
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HR
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CY

CzZ

CD

DK
DJ

DM
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Central African Republic
Chad

Chile

China

Christmas Island
Cocos(Keeling) Islands
Colombia

Comoros

Cook Islands

Costa Rica

Cote d'lvoire

Croatia

Curacao
Cyprus

Czech Republic

Democratic Republic of the
Congo

Denmark
Djibouti

Dominica
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Other

Rest of Africa

Chile

Rest of Asia Pacific
Other

Other

Colombia

Other

Other

Rest of Latin America
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Rest of Central & Eastern
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Other
Other

Rest of Central & Eastern
Europe

Rest of Africa

Rest of Western Europe
Other

Other
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GQ
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EE
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FO
FJ
Fl
FR
GF
PF
TF
GA
GM

GE
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Dominican Republic
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Eswatini

Falkland Islands
Faroe Islands

Fiji

Finland

France

French Guiana
French Polynesia
French Southern Territories
Gabon

Gambia

Georgia
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Rest of Latin America
Rest of Latin America
Egypt

Rest of Latin America
Other

Rest of Africa

Other

Rest of Africa

Rest of Africa

Other

Other

Other

Rest of Western Europe
France

Other

Other

Other

Rest of Africa

Rest of Africa

Rest of Central & Eastern
Europe
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DE

GH

Gl

GR

GL

GD

GP

GU

GT

GG

GN

GW

GY

HT

HM

HN

HK

HU

27} ol8
Germany
Ghana

Gibraltar

Greece

Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana

Haiti

Heard and McDonald Islands
Honduras
Hong Kong

Hungary

Iceland

WhatsApp CHsH ZA| 2™
Germany

Rest of Africa

Other

Rest of Central & Eastern
Europe

Other

Other

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Rest of Latin America
Other

Rest of Latin America
Rest of Asia Pacific

Rest of Central & Eastern
Europe

Other
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JM
JP
JE
JO
KZ
KE
Ki
XK
KW
KG
LA

LV

LB

=7t Ol&
India
Indonesia
Iraq
Ireland

Isle of Man
Israel

Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Lao PDR

Latvia

Lebanon

WhatsApp CHSH ZA| 2|1
India

Indonesia

Rest of Middle East
Rest of Western Europe
Other

Israel

Italy

Rest of Latin America
Rest of Asia Pacific
Other

Rest of Middle East
Other

Rest of Africa

Other

Other

Rest of Middle East
Other

Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
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LS

LR

LY

LI

LT

LU

MO

MK

MG

MW

MY

MV

ML

MT

MH

MQ

MR

MU

YT

=7t Ol&
Lesotho
Liberia

Libya
Liechtenstein

Lithuania

Luxembourg
Macao

Macedonia

Madagascar
Malawi

Malaysia
Maldives

Mali

Malta

Marshall Islands
Martinique
Mauritania
Mauritius

Mayotte

WhatsApp CHsH ZA| 2™
Rest of Africa

Rest of Africa

Rest of Africa

Other

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other

Other

Rest of Africa
Other

Other
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MX
FM

MD

MC
MN
ME
MS
MA
MZ
MM
NA
NR
NP
NL
NC
NZ
NI
NE
NG

NU

=7t O|l&
Mexico
Micronesia

Moldova

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru

Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger

Nigeria

Niue

WhatsApp CHSH ZA| 2|1
Mexico
Other

Rest of Central & Eastern
Europe

Other

Rest of Asia Pacific
Other

Other

Rest of Africa

Rest of Africa
Other

Rest of Africa
Other

Rest of Asia Pacific
Netherlands

Other

Rest of Asia Pacific
Rest of Latin America
Rest of Africa
Nigeria

Other

ZM1s0 2=

86



AWS 2T AHERF HIAIE &4

A8 HEBM

2Xt2[1SO =7t 2 E
NF
MP
NO
oM
PK
PW
PS
PA
PG
PY
PE
PH
PN

PL

PT
PR
QA
CG

RE

=7t Ol&

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

Portugal

Puerto Rico

Qatar

Republic of Congo

Reunion

WhatsApp CHSH ZA| 2|1
Other

Other

Rest of Western Europe
Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific
Rest of Latin America
Peru

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Rest of Latin America
Rest of Middle East
Other

Other

ZM1s0 2=

87



AWS 2T AHERF HIAIE &4

A&

2XI2| 1ISO 27} 2 E

RO

RU

RW

SH

KN

LC

PM

VC

BL

MF

WS

SM

ST

SA

SN

RS

SC

SL

SG

=7t 0l&

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts and Nevis
Saint Lucia

Saint Pierre and Miquelon

Saint Vincent and Grenadines

Saint-Barthelemy
Saint-Martin

Samoa

San Marino

Sao Tome and Principe
Saudi Arabia

Senegal

Serbia

Seychelles
Sierra Leone

Singapore

WhatsApp CHSH ZA| 2|1

Rest of Central & Eastern
Europe

Russia

Rest of Africa
Other

Other

Other

Other

Other

Other

Other

Other

Other

Other

Saudi Arabia
Rest of Africa

Rest of Central & Eastern
Europe

Other
Rest of Africa

Rest of Asia Pacific
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SK

Si

SB
SO
ZA

GS

KR
SS
ES
LK
SR

SJ

SE
CH
TW
TJ

TZ

=7t O|l&
Sint Maarten

Slovakia

Slovenia

Solomon Islands
Somalia

South Africa

South Georgia and the South

Sandwich Islands
South Korea
South Sudan
Spain

Sri Lanka
Suriname

Svalbard and Jan Mayen
Islands

Sweden
Switzerland
Taiwan
Tajikistan

Tanzania

WhatsApp CHSH ZA| 2|1

Other

Rest of Central & Eastern

Europe

Rest of Central & Eastern

Europe
Other

Rest of Africa
South Africa

Other

Other

Rest of Africa
Spain

Rest of Asia Pacific
Other

Other

Rest of Western Europe
Rest of Western Europe
Rest of Asia Pacific
Rest of Asia Pacific

Rest of Africa
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TH
TL
TG
TK
TO
TT
TA
TN
TR
™
TC
TV
uG

UA

AE
GB
us
uy
UM

uz

=7t Ol&

Thailand
Timor-Leste

Togo

Tokelau

Tonga

Trinidad and Tobago
Tristan da Cunha
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

Ukraine

United Arab Emirates
United Kingdom

United States

Uruguay

US Minor Outlying Islands

Uzbekistan

WhatsApp CHSH ZA| 2|1
Rest of Asia Pacific
Other

Rest of Africa
Other

Other

Other

Other

Rest of Africa
Turkey

Rest of Asia Pacific
Other

Other

Rest of Africa

Rest of Central & Eastern
Europe

United Arab Emirates
United Kingdom
North America

Rest of Latin America
Other

Rest of Asia Pacific
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VU Vanuatu Other

VA Vatican City State Other

VE Venezuela Rest of Latin America
VN Vietnam Rest of Asia Pacific
Vi Virgin Islands Other

WF Wallis and Futuna Islands Other

EH Western Sahara Other

YE Yemen Rest of Middle East
ZM Zambia Rest of Africa

ZW Zimbabwe Other

FE 20250 7E 1LUFE O Ol ALSE[X| fo o ol MEXIX| i &

LS —

)
o

s
l]l-l
— 0
ol
ok

AWS End User Messaging 24 {2 BACE 5749 EHEJL ZEE AIS RS2 dMHEL
CtRegion code-MessagingType-ISO-FeeDescription-FeeType. Zt WhatsApp CH&lo1| CH3H
WhatsApp2t & 2t= F 7HX| 2A &5 0| U2 = U&LICIMessageFee. ConversationFee AWS

(® Note
2025' 728 12EE{ AWS End User Messaging Social2 MIEFS| 847 AL o]l [h2F WhatsApp
HAIX|ol| CHE CHE CHAl HIAIRIE @38 FateLich &, 2|0k ConversationFee M|Ef
Q= MetaTemplateMessageFee CHA&I7F AWS BT EL|CIMessageFee. O|2{8t B4 AtE
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AWS 2|5 AEX HAIE &4 A8 YA

2 20254 820 BF2 20254 7 HEMEE &g MY A‘IOI EZEEILICEH HAIXKIE 20| &
o= AA L AFE 2T of CHEF AHAEF LHE =2 MM E & ESHM|Lthe section called “H| Al

ANEe= 7.

S| Z 2| HAIX|Z ML 50 CHEHE AI&FSHE WhatsApp 6} LtConversationFee®t AWS & tLtoi| CH
8t @ 20| M ELICIMessageFee. 1M SYUst 1ZHo 2 HE| ELi ALt BHe ZF B A|X|7F AWS E
2 HFE|E 24A12F &0l ¥ZIL|CIMessageFee.

WhatsApp CH3} & L 2= MF HE = WhatsApp HIZL|A E34E JHEE R eHLHAM | CHE 78 2
I.

S Eole A8 f82 Zeo| ZAIE £ = 2t o[ Lok Q&LICH AWS IS AFEAF HIAIE
2 @Z0i cHet REMIEH LIS 2 2|15 ALE R HIAIE RF 2| AWS WhatsAppE & ESHAIL.

Field M AT
## #H « USE1- 0= S8(HX[LIOF  WhatsApp HIAIX|[7F & E|
g5)z1™ L = AIE Q|X|E LIEILHE
. USE2-0|=2 58(235tole) AWS 2T TFAGLIC
2|
- USW2 - O/ ME(22l7)
2|
« APS3 - Ot A|o} EHE F(FHI
o) 2|

« APS5 — O} A|o} EfZ k(50|
Cl2tHEE) 2™

« APS1 - OFA|O} EHEQF(AI7F
z2) 2|

« APS2 - OFA|O} EHE (A=
L) 21

- EU- ™ot E) 2™

« EUW2 - RE(HH) 2I™

« APN1 - OFA|O} EHH (T )
2|

-t
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AWS %[5 AHS A HAIE &M

Field

MessagingType

IS0

FeeDescription

Io

M

—

« APN2 - O}FA|O} Ef (M2

2|

- EUCT - (T3 F=2
=S

- EUS2 - RE(2H Q) 2™
« SAE1 - otHEZH& TS

£) 2l

« AFS1 - OFZ2|FH 0| ZE}

2) 2™
« CAN1 - ZiLICHEF) 2T

WhatsApp

XHElE =71 EI|

e

ConversationFee
MessageFee

|m

nx
0%

& 2 HAIX
LICE.

ﬂIIO mﬂ

> n
L rir
o

o ©

HIAIXI7F & AE =
F7t =L

X2l 180

0| 2 =& WhatsApp
ConversationFee I
= AWS 2 & X|-E&L
CIMessageFee .
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>
ol
nx
0%

Field =¥ Mo
FeeType Authentication , ol EE= A E U5t R
Authentication-Int RS EAISHAHLE HIAIXIE
ernational ,Marketing Q30| CHE EES XIHEL
, Service, Utility, Ct.
Standard

H|ZL|A A|ZF Conversat

ionFee HF

« Marketing - QA XM &

B #of £ZI, 024 2|ELAHE

of O|2Z[7tX| Ct et S &
% CHAd °|. E|| A|.9_EI|_||:_|._
0E E0q AAME, MH|A E
=75 Y, e Z2 24/
Mo HutF#L B L2 S
ol J}A&Lct.

« Utility - AHEX B Y E=
RS =S ﬂElo = ol Al
&L | Ch o & E0{ SEQ
=2/ f'-fEI(01I HH

HIOIE), AHE Hdo|E

% EI(04|- 7=|x.|| OI-EI) _l_L|

=

N HR oo 18 o0
JE rir [[o [0 11

e Authentication -21

ol ZE M2 0| o4z EHAH|(odl:
7;||7C-I =0 7;||7<-I E_—rl_ ol :?Eq

O 1L,
g EM)olM L8 AE2
ASXHE QIEste Ol AHE
=1=[=g

* Authentication-Int
ernational -2t &
UstH AF&Authentic
ation E/X|PtCHE =7to]




AWS 2|5 AEX HAIE &4 A8 YA

Field

Io
e
nx
(m|
ATH

— o

7ldtg E QI5-2X 222
A £ Qlod siE =27t
O| A|EF A|ZHEH U EE= O|F
of CHal 71 Y& LICt

« Service- 1 Eo|E &
st ol A2 ElLCt.

AEXF AlZ Conversat

ionFee HF

« Service-1Z E29o|E 4
st ol AFZELICt.

MessageFee HF

« Standard - & = 4
Z HAIXE 22

HZ 2 HA|X|E 45104 CHEFE A|ZHSHE StLtConversationFee®t StLES|of CHEF R 20| HFE
L ol

CiMessageFee. 212 SUst DA ELi= ZF RIEX! HIAIX|7t 7HE 2 BT El= 24 A2 F 0|
QElL|CtMessageFee. 24A|7H St HIES! HIAIX|= S Y f&0lofof &LICH JZHX| o™ A CH
371 Al =FELICE

& S0 A OHAE HEX HAIXIE ELiE B ConversationFee 2l0i CHEF 20| E+
ElL|CtMessageFee.

Marketing Template Message 1: APS1-WhatsApp-CA-ConversationFee-Marketing
Marketing Template Message 1: APS1-WhatsApp-CA-MessageFee-Standard
Marketing Template Message 2: APS1-WhatsApp-CA-MessageFee-Standard

ZHo| HIAIXIE EUln SEetH M Service CHEt X! MHA|X|E o= Ol CHEt 2= 0| FFELICH

Service Message 1: APS1-WhatsApp-CA-ConversationFee-Service
Service Message 1: APS1-WhatsApp-CA-MessageFee-Standard
Service Message 2: APS1-WhatsApp-CA-MessageFee-Standard
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AWS |5 AFS R HIAIE A A

0o
1z
0%
x

Service Message 3: APS1-WhatsApp-CA-MessageFee-Standard

Authentication-International FeeTypeO| M L|= Al7|

Authentication-International FeeTypeO| U= Z7I ST 2 AWS %|F AFEA HAIE 2Z 9
WhatsApp= & ZESHAIL.

=7} 83F ZE=0] Authentication-International FeeTypeO| = WhatsApp AHEX}2}

Authentication CH3tE Y CI20 42 AR si|lY 2712]| Authentication-International
e=0| B7ELICH

1. HHIEL|AE= Authentication-International 20| ML= 2710 CHst 27} E5F IEE
7+ WhatsApp AF&XF7F Qe 2E WhatsApp HIZLIA HIHoM 30 S0 750K 7H 0|4 Q| CHat
E AIZFELICE REMIEH LI 2 WhatsApp HIZ LA ZE3HE JHE X} SFLHM el R H S HASHMR.

/A Important
MetaZ} H|ZL|AO| MZASICEn THEFSIEH SHE = 7t9F Ol 30 7|7+ Al AlZtol =& &
olH Y &2l2 ELHE{T A|EAuthentication-International%fL|Ct.

2. HIZEL|AT}CHE =7tol 7|82 1 JI&LICH HIZL|A 9{X| 2H2of CHEt REMIEF LIE2
WhatsApp HIZL|A Z3HE I RF QFLHA ] 7|2 HIELIA 2[XE HZshML.
3. sl F7te| AlE Alzt S U EE Oo|Fof CH3k7F ERE&LICH

2ol A orAIE HES! HIAIXIE ELHE 22 WhatsApp StLtConversationFee2 AWS

Marketing Template Message 1: APS1-WhatsApp-CA-ConversationFee-Marketing
Marketing Template Message 1: APS1-WhatsApp-CA-MessageFee-Standard

oAl 2: MH|A CHSF L 7|

MH|A CHSE 22 7[H0| HIELIAOM AIZHE 24 24 AlZt CHSL Z7|2H2 Bdo{Lt= AP XS] 2lHt2
E HA|X[o SEE M MEELICE o] AlLIE|20|M= 2IHFR2E ConversationFee 2 O RHIRE
HIAIX|OFCF WhatsApp tLE2E7H AWS MessageFee & ElLICH

m

Service Message 1: APS1-WhatsApp-CA-ConversationFee-Service
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AWS %5 AFS R TIAIE A A

0o
1z
0%
x

Service Message 1: APS1-WhatsApp-CA-MessageFee-Standard
Service Message 2: APS1-WhatsApp-CA-MessageFee-Standard
Service Message 3: APS1-WhatsApp-CA-MessageFee-Standard

AWS Z|Z ALK HIA A AM AAX 1SO Z E & WhatsApp CHEF 22 OHE

XHElE =7t

2%t2/1SO 27t 2= =27} 0|8 WhatsApp CHEH AR 2[

AF Afghanistan Rest of Asia Pacific

AX Aland Islands Other

AL Albania Rest of Central & Eastern
Europe

DZ Algeria Rest of Africa

AS American Samoa Other

AD Andorra Other

AO Angola Rest of Africa

Al Anguilla Other

AQ Antarctica Other

AG Antigua and Barbuda Other

AR Argentina Argentina

AM Armenia Rest of Central & Eastern
Europe

AW Aruba Other

AC Ascension Island Other

AU Australia Rest of Asia Pacific
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AT

AZ

BS

BH

BD

BB

BY

BE

BZ

BJ

BM

BT

BO

BQ

BA

BW

BV

BR

=7t O|l&
Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh
Barbados

Belarus

Belgium
Belize

Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil

British Indian Ocean Territory

WhatsApp CHSH ZA| 2|1
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
Rest of Middle East
Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Other

Rest of Africa

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Brazil

Other
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VG

BN

BG

BF

Bl

KH

CM

CA

CcVv

KY

CF

TD

CL

CN

CX

CC

CcO

KM

CK

=7t Ol&
British Virgin Islands
Brunei Darussalam

Bulgaria

BurkinaFaso

Burundi

Cambodia

Cameroon

Canada

Cape Verde

Cayman Islands
Central African Republic
Chad

Chile

China

Christmas Island
Cocos(Keeling) Islands
Colombia

Comoros

Cook Islands

Costa Rica

WhatsApp CHSH ZA| 2|1
Other
Other

Rest of Central & Eastern
Europe

Rest of Africa

Rest of Africa

Rest of Asia Pacific
Rest of Africa

North America
Other

Other

Other

Rest of Africa

Chile

Rest of Asia Pacific
Other

Other

Colombia

Other

Other

Rest of Latin America
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Cl

HR

Cw

CY

CzZ

CD

DK

DJ

DM

DO

EC

EG

SV

GQ

ER

EE

ET

=7t O|l&
Cote d'lvoire

Croatia

Curacao
Cyprus

Czech Republic

Democratic Republic of the
Congo

Denmark

Djibouti

Dominica
Dominican Republic
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Eswatini

Falkland Islands

WhatsApp CHSH ZA| 2|1
Rest of Africa

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa

Rest of Western Europe
Other

Other

Rest of Latin America
Rest of Latin America
Egypt

Rest of Latin America
Other

Rest of Africa

Other

Rest of Africa

Rest of Africa

Other




AWS 2T AHERF HIAIE &4 A8 YA

2X2[1SO =71 2 E =7} O|& WhatsApp CH3F ZA| 2|1T

FO Faroe Islands Other

FJ Fiji Other

Fl Finland Rest of Western Europe

FR France France

GF French Guiana Other

PF French Polynesia Other

TF French Southern Territories Other

GA Gabon Rest of Africa

GM Gambia Rest of Africa

GE Georgia Rest of Central & Eastern
Europe

DE Germany Germany

GH Ghana Rest of Africa

Gl Gibraltar Other

GR Greece Rest of Central & Eastern
Europe

GL Greenland Other

GD Grenada Other

GP Guadeloupe Other

GU Guam Other

GT Guatemala Rest of Latin America

CHetE HTEMSER] 88) 101



AWS 2T AHERF HIAIE &4

A8 HEBM

2XI2| 1ISO 27} 2 E

GG

GN

GW

GY

HT

HM

HN

HK

HU

=7t Ol&

Guernsey

Guinea

Guinea-Bissau

Guyana

Haiti

Heard and McDonald Islands
Honduras

Hong Kong

Hungary

Iceland
India
Indonesia
Iraq
Ireland

Isle of Man
Israel

Italy
Jamaica
Japan

Jersey

WhatsApp CHSH ZA| 2|1
Other

Other

Rest of Africa

Other

Rest of Latin America
Other

Rest of Latin America
Rest of Asia Pacific

Rest of Central & Eastern
Europe

Other

India

Indonesia

Rest of Middle East
Rest of Western Europe
Other

Israel

Italy

Rest of Latin America
Rest of Asia Pacific

Other
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JO

KZ

KE

Ki

XK

KW

KG

LA

LV

LB

LS

LR

LY

LI

LT

LU

MO

MK

=7t Ol&
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Lao PDR

Latvia

Lebanon
Lesotho
Liberia

Libya
Liechtenstein

Lithuania

Luxembourg
Macao

Macedonia

Madagascar

WhatsApp CHSH ZA| 2|1
Rest of Middle East
Other

Rest of Africa

Other

Other

Rest of Middle East
Other

Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
Rest of Africa

Rest of Africa

Rest of Africa
Other

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
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MW

MY

MV

ML

MT

MH

MQ

MR

MU

YT

MX

FM

MD

MC

MN

ME

MS

MA

MZ

=7t Ol&
Malawi
Malaysia
Maldives
Mali

Malta

Marshall Islands

Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia

Moldova

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique

Myanmar

WhatsApp CHSH ZA| 2|1

Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other

Other

Rest of Africa
Other

Other

Mexico

Other

Rest of Central & Eastern

Europe

Other

Rest of Asia Pacific

Other

Other

Rest of Africa

Rest of Africa

Other




AWS 2T AHERF HIAIE &4

A8 HEBM

2XI2| 1ISO 27} 2 E

NA

NR

NP

NL

NC

NZ

NI

NE

NG

NU

NF

MP

NO

OM

PK

PW

PS

PA

PG

PY

=7t Ol&

Namibia

Nauru

Nepal

Netherlands

New Caledonia
New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea

Paraguay

WhatsApp CHSH ZA| 2|1
Rest of Africa

Other

Rest of Asia Pacific
Netherlands

Other

Rest of Asia Pacific
Rest of Latin America
Rest of Africa

Nigeria

Other

Other

Other

Rest of Western Europe
Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific

Rest of Latin America
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PE

PH

PN

PL

PT

PR

QA

CG

RE

RO

RU

RW

SH

KN

LC

PM

VC

BL

MF

=7t Ol&
Peru
Philippines
Pitcairn

Poland

Portugal

Puerto Rico

Qatar

Republic of Congo
Reunion

Romania

Russian Federation

Rwanda

Saint Helena

Saint Kitts and Nevis

Saint Lucia

Saint Pierre and Miquelon
Saint Vincent and Grenadines
Saint-Barthelemy

Saint-Martin

WhatsApp CHSH ZA| 2|1
Peru

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Rest of Latin America
Rest of Middle East
Other

Other

Rest of Central & Eastern
Europe

Russia

Rest of Africa
Other

Other

Other

Other

Other

Other

Other
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Samoa

San Marino

Sao Tome and Principe
Saudi Arabia

Senegal

Serbia

Seychelles
Sierra Leone
Singapore
Sint Maarten

Slovakia

Slovenia

Solomon Islands
Somalia
South Africa

South Georgia and the South
Sandwich Islands

South Korea

South Sudan
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Other

Other

Saudi Arabia

Rest of Africa

Rest of Central & Eastern
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Other

Rest of Africa

Rest of Asia Pacific
Other

Rest of Central & Eastern
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Rest of Central & Eastern
Europe

Other
Rest of Africa
South Africa

Other

Other

Rest of Africa
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Spain

Sri Lanka
Suriname

Svalbard and Jan Mayen
Islands

Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo

Tokelau

Tonga

Trinidad and Tobago
Tristan da Cunha
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
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Other

Rest of Western Europe
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Rest of Africa

Rest of Asia Pacific
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Rest of Africa
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Rest of Africa

Turkey

Rest of Asia Pacific

Other
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Tuvalu
Uganda

Ukraine

United Arab Emirates
United Kingdom

United States

Uruguay

US Minor Outlying Islands
Uzbekistan

Vanuatu

Vatican City State
Venezuela

Vietnam

Virgin Islands

Wallis and Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe
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Europe

United Arab Emirates
United Kingdom
North America

Rest of Latin America
Other

Rest of Asia Pacific
Other

Other

Rest of Latin America
Rest of Asia Pacific
Other

Other
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Rest of Middle East
Rest of Africa
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"eventVersion": "1.09",
"userIdentity": {
"type": "AssumedRole",
"principalId": "GR632462JDSBDSHHGS39:session",
" "arn:aws:sts::123456789101:assumed-role/Role_name/Session_name"

arn :
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"accountId": "123456789101",
"accessKeyId": "12345678901234567890",
"sessionContext": {
"sessionIssuer": {
"type": "Role",
"principalId": "GR632462JDSBDEXAMPLE",

Session_name",
"accountId": "123456789101",
"userName": "user"
},
"attributes": {
"creationDate": "2024-10-03T17:25:08Z7",
"mfaAuthenticated": "false"

1,
"eventTime": "2024-10-03T17:25:237",
"eventSource": "social-messaging.amazonaws.com",
"eventName": "SendWhatsAppMessage",
"awsRegion": "us-east-1",
"sourceIPAddress": "1l.x.x.x",
"userAgent": "agent",
"requestParameters": {
"originationPhoneNumberId": "phone-number-id-
2a012345678901234567890123456789",
"metaApiVersion": "v20.0",
"message'": "Hi"
1,
"responseElements": {
"messageld": "message_id"
1,
"requestID": "request_id",
"eventID": "event_id",
"readOnly": false,
"resources": [{
"accountId": "123456789101",
"type": "AWS::SocialMessaging: :PhoneNumberId",

arn": "arn:aws:sts::123456789101:assumed-role/Role_name/

"ARN": "arn:aws:social-messaging:us-east-1:123456789101:phone-number-id/

phone-number-id-aa012345678901234567890123456789"
1,
"eventType": "AwsApiCall",
"managementEvent": false,
"recipientAccountId": "123456789101",
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"eventCategory": "Data",
"tlsDetails": {

"clientProvidedHostHeader": "social-messaging.us-east-1.amazonaws.com"
}
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"version": "Q",

"id": "76a454c4-26df-6e2c-bc50-2137de2a0fe7",
"detail-type": "WhatsApp Message Delivered",
"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03TQ4:34:247",

"region": "ca-central-1",
"resources": [],
"detail": {

"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "4bee7d29-70f5-4a49-b84e-facf4as24fe58",
"status": "delivered",

"eventTimestamp": "1759466063"

212 WhatsApp MIA|X|of| CHEF O|HIE

"version": "Q",

"id": "c730142c-96d6-28f6-00d4-1a8al2e509da",

"detail-type": "WhatsApp Message Read",

"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03T04:53:07Z",

"region": "ca-central-1",

"resources": [],

"detail": {
"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "el6d4108-fe93-471f-a057-4c6473e68430",
"status": "read",
"eventTimestamp": "1759467185"
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"version": "Q",

"id": "@9b261c5-5c4b-b912-afa8-845214926b2f",
"detail-type": "WhatsApp Message Sent",
"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03T0Q4:26:16Z",

"region": "ca-central-1",
"resources": [],
"detail": {

"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "a8dec257-b52e-4acc-8654-3dfb96468a43",
"status": "sent",

"eventTimestamp": "1759465574"
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"version": "Q",

"id": "281b8cbb-f39f-f768-4229-d66e893592cl",
"detail-type": "WhatsApp Message Failed",
"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03TQ4:49:257",

"region": "ca-central-1",
"resources": [],
"detail": {

"wabaIld": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "7bd36188-6123-4ded-aldd-f017f0814405",
"status": "failed",

"eventTimestamp": "1759466965",

"errors": [

{
"code": 131026,
"title": "Message undeliverable",
"message'": "Message undeliverable"
}
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https://www.whatsapp.com/legal/business-terms
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https://aws.amazon.com/compliance/shared-responsibility-model/
https://aws.amazon.com/compliance/data-privacy-faq/
https://aws.amazon.com/blogs/security/the-aws-shared-responsibility-model-and-gdpr/
https://docs.aws.amazon.com/awscloudtrail/latest/userguide/cloudtrail-trails.html
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https://aws.amazon.com/compliance/fips/
https://aws.amazon.com/compliance/fips/
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{
"Version": "2012-10-17",
"Statement": [
{

"Sid": "ViewOwnUserInfo",

"Effect": "Allow",

"Action": [
"iam:GetUserPolicy",
"iam:ListGroupsForUser",
"iam:ListAttachedUserPolicies",
"iam:ListUserPolicies",
"iam:GetUser"

1,

"Resource": ["arn:aws:iam::*:user/${aws:usernamel}"]

},
{

"Sid": "NavigateInConsole",

"Effect": "Allow",

"Action": [
"iam:GetGroupPolicy",
"iam:GetPolicyVersion",
"iam:GetPolicy",
"iam:ListAttachedGroupPolicies",
"iam:ListGroupPolicies",
"iam:ListPolicyVersions",
"iam:ListPolicies",
"iam:ListUsers"

1,

"Resource": "*"

}
]
}
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_aws-accounts.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_aws-accounts.html
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_federated-users.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_federated-users.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/access_policies-cross-account-resource-access.html
https://aws.amazon.com/compliance/services-in-scope/
https://aws.amazon.com/compliance/services-in-scope/
https://aws.amazon.com/compliance/programs/
https://aws.amazon.com/compliance/programs/
https://docs.aws.amazon.com/artifact/latest/ug/downloading-documents.html
https://docs.aws.amazon.com/artifact/latest/ug/downloading-documents.html
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https://aws.amazon.com/about-aws/global-infrastructure/
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https://docs.aws.amazon.com/STS/latest/APIReference/Welcome.html
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_terms-and-concepts.html#iam-term-service-linked-role
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https://docs.aws.amazon.com/general/latest/gr/rande.html

AWS |5 AFS R HIAIE A A

ol
nx
0%
x

CIE{H|O|A AIE ZQIEE A2 35104 AWS End User
Messaging Social0l @4 M[A(AWS PrivateLink)

-

AWS PrivateLink £ AF&3t04 VPC2I AWS End User Messaging Social ZH0il Z2}0[t! ¢4Z22 A8

= o
== &L ch QIE{L! HO|EO|, NAT C|HFO|A, VPN @44 &&= Direct Connect 14 E A& 35HK| &
1 VPCol = ZdRX{EH AWS End User Messaging SocialOf| °”k||ﬁ%F &= R&LICEH VPCO| QIAEAE
AWS End User Messaging Socialoll M| ASt= O HER! IP FA7F ERSHX| et &LICH.

AWS PrivateLink0ll A MZE|= QIE{H|0|A A= ZQOIEE MM Sl04 0| Zfo|8! odAS MEIsHL|C}.
RIE{H|O|A A= ZIE O CHAH AHE HHSt= ZF MEHIOM JIEXQRIE HER{3 QE{HO[AE HM
grLICt. Ol&= AWS End User Messaging Social2 &35t= ECi® ol TIQU™ g2 st= LA &2l

HES3 eIE{H o|AQlL|C}

AEMIEH LHE & AWS PrivateLink 7FO|EQ]& AWS MH|A E8F HMAE AWS PrivateLink & & 5HA]|
o

L.

AWS Z|S5 M-SR HIAIE 4ol et e AL

AWS End User Messaging Socialof|l Ci$t QIE{H|O|A QIE 2 QIEE 735l 7| 10| AWS PrivateLink
7tolEo| T AHE 2 HESHAMIR.

AWS End User Messaging Social2 QIE{H[0|A JIEXZQIEE Sl ZE API U2 SEE = ULST
K| gt

VPC EZQIE HAM2 AWS End User Messaging Socialol M X|HE|X| Sf&LICH 7|[2Mo 2 QlE
HOo|A A= ZQIEE S5l AWS End User Messaging Socialol| CHEH TA| HMA T HEELICH EE
Hot OES =X QIE HERA QIE{H 0|AL 21450 QIE{H 0|A AEZQIEE S35 AWS End

User Messaging Socialofl CHEH E2{Zl2 AMo{& 4= Ql&LIch.

AWS %|5 ALEAL HA|E 2 8E [ QIE{H0|A AEZQIE

Amazon VPC & &= AWS Command Line Interface ()& AF& 304 AWS End User Messaging

Socialol| CHEt QIE{H|O|A AEZQIEE MEE 4= UESLICIAWS CLI. XHMIEH LI&2 AWS
PrivateLink AE Q| QIE{H|O|A RIS ZQIE M S HESML.

CHZ MH|A O|& & AF&35H04 AWS End User Messaging Social0i| CHEH QIE{H|O|A AIEZQIEE M
MBI}

oH-

12 AHE 147


https://docs.aws.amazon.com/vpc/latest/privatelink/privatelink-access-aws-services.html
https://docs.aws.amazon.com/vpc/latest/privatelink/create-interface-endpoint.html#considerations-interface-endpoints
https://docs.aws.amazon.com/vpc/latest/privatelink/create-interface-endpoint.html#create-interface-endpoint-aws

AWS |5 AFS R HIAIE A A

0o
1z
0%
x

com.amazonaws.region.social-messaging

QIEH O|A A= QIE0f CH3H Z2t0[5! DNSE #4355t 7|= 2/ DNS O|§ = AH8 5t
01 AWS End User Messaging Socialoll APl 282 & =+ l&LICt 0d: service-name.us-
east-1.amazonaws.com.

AEZQIEO| A X QIE A M

A=ZQIE YA QIEHO|A QEHO|A HEXZQIEN PZAE = U= 1AM E[AAJULICH 7|2 A
CZQIE MAH2 OIE{Ho|A A= ZQEE E3| AWS End User Messaging Social0l CH8H T ]| 24 Al
A E FHEFLICE VPCOHIA AWS End User Messaging Socialoll 18 £l HMAE Ao{5l2{H QIE]
J—L.”olé ?i'E;‘T‘_O.JE .|| Argﬂ. x|x-| o{|:i0|E 7(-I7=H° 0474oFL|E|.

AUEZQIE M2 OhS WEE XUt

- HYE E = e 2ot A (AWS A, IAM AHE AL, 1AM )
- oY £ e HY

- S Y £+ e 2las

KM LI 2AWS PrivateLink 7F0|EQ| Q= ZQIE HAHES AL 5104 AMH|A0| CHEF HAM|A Fo{E
xl-x o|.A-||o

0il: AWS End User Messaging Social 240 Ci$t VPC IE £ QIE

CIE2 AFEA X[H A= EQIE HAO| of {LICt O] HAZ CIEH|O|A AEZQIEN HAASIH 2 E
SlAAO| B E Hot Fx|of CHaH LFE AWS End User Messaging Social 2 01| CHEH HA|A HBEHO|
Ho{FLct.

{

"Statement": [
{

"Principal": "*",

"Effect": "Allow",

"Action": [
"social-messaging:DeleteWhatsAppMessageMedia",
"social-messaging:PostWhatsAppMessageMedia",
"social-messaging:SendWhatsAppMessage"
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Operation 7182 S EEE(ELY 2 )
SendWhatsAppMessage 1,000
PostWhatsAppMessageMedia 100
GetWhatsAppMessageMedia 100
DeleteWhatsAppMessageMedia 100
DisassociateWhatsAppBusinessAccount 10
ListWhatsAppBusinessAccount 10

TagResource 10

UntagResourceRate 10

ListTagsForResourceRate 10
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