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- BEMHOHZIEERAVTUOVEBEICIEETS

s XV tE—TUEBEICEELEVLDICTS

c BREBRATRNTIONIT a2 wEETS

s BEOREICHELCHSTS
FTO7L—RMNOEMAR—TREFMERRTEEXT,
T L—MNE

EREFEALTAYE—2ZN-VYFTAALET, BB, BEZSCZEPHEM ({{11]).
({23} &) ZHEALTERENE T, XV E—TZEXEITIEER, ChSDEROEROEZE
ELXT,

ZRE., HSEICEETIHEN Y EIT{{1}]
ExampleZE#HzetT>7L—b

To7L—KkTFADM: Hello {{1}}, your order {{2}} will be delivered on {{3}}.
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RER: ({1} EBEE. {{2)) 2EXES. 2ERER{3)LBERAFT,
Tr7L—hAF3V

Marketing

T7OF—>3a>arsoY., BRoORR, £E@A77— ChosOTU 7L —NCEREEHIR
NHBIZFENHVYET,
dA—F4)F4

TAOY NOEH, FXBH, FLBAAEIN—HY—EAXY -2, Chs5OTU7L—K&
BE. EEHRRIE<BEVET,

oAl
DOEBALNAT—RELEBZBRIEI—R, chsOT7>7L—MNE, BEELEEFHIRIZES
<EYN&EY,

A—AT—ACHKBEAEATIVEERLET., TV7TL—NER>THEITD L, BRFLERETHY
Y RNEIRARETDARML BV ET,

CreateWhatsAppMessageTemplate APl ZERA L XYy E—2F 2
7L—bMOER

APl ZERL T, HARAZIAXE N WhatsApp XY E—2F UL —NEERTEET, OB
EY 9 Tlk. CreateWhatsAppMessageTemplate ZFERAL TEEXET XXV E—JF T L—N%E
ERTBDHEICOVTRHRBALET,

AV E=IF27L—FAVR=—FT K

Xvte—=IF 07 L—hIE, ROOAVR—FRRNEEHDENTEET,

« AVHE— EBICRRENDZAMILTFAR

« B ARETL—ARILA—ZEECAA XY =200 70V
« 7Y 32— TEOEMNE®R

« RRZ:URLS ICU2 D330 URREBESR

ROBITIE, ENDPOINT & WABA_ID #EBEOI > RRAVMNURLE D ICEEHBAET,
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https://docs.aws.amazon.com/social-messaging/latest/APIReference/API_CreateWhatsAppMessageTemplate.html
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BEXNBRERFBI-—TAVTATTL—NEEKTS

Q—H—H1 K

COFITE, BODYAUR—RU hDHZEFEML, HEADER, . FOOTERE 2k BUTTONI > R—F >
NEEFBVWI—TFTAVTAXYE—IFUTL—NERBTHERLET . AXTFANGAET
L—AKRINE—Z2FEALET,

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \

--id WABA_ID \
--template-definition '{
"name": "order_update_basic",
"language": "en_US",
"allow_category_change": true,
"category": "UTILITY",
"components": [
{
"type": "BODY",

"text": "Hi {{1}}, your oxder #{{2}} has been shipped. Track your delivery
below."

}l

REEFERALTERNBRFEI-—TAVTATTL—ME2EKTS

COPITIE., BODY BKT BUTTONIV AR—ZX U R Z2E€CI1—FT1 VT4 XY E—2F 07 L—K%E
WETERLET,

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \

--id WABA_ID \

--template-definition '{
"name": "order_update_with_button",
"language": "en_US",
"allow_category_change": true,
"category": "UTILITY",
"components": [

{
"type": "BODY",

"text": "Hi {{1}}, your oxder #{{2}} has been shipped. Track your delivery
below."

},
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{
"type": "BUTTONS",
"buttons": [
{
"type": "URL",
"text": "Track Order",
"url": "https://example.com/track"
}
]
}

}l

ANYR—, AKX, REAVEFEAL TEMBEEZFIL—FT )71 XY=
ToTL—NEERTS

COFHITlE., HEADER, BODY, BUTTONIR—ZFU M EZ8UI1—TFT1UTA4 XY -T2 7L —
NERIBTHERLET,

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \

--id WABA_ID \
--template-definition '{

"name": "account_creation_confirmation_3333",
"category": "UTILITY",
"language": "en_US",

"status": "APPROVED",
"components": [

{

"type": "HEADER",

"format": "TEXT",

"text": "Finalize account set-up"
}I
{

Iltypell : IIBODYII'

"text": "Hi {{1}},\n\nYour new account has been created successfully. \n\nPlease
verify {{2}} to complete your profile.",
"example": {
"body_text": [
[
"John",
"your email address"
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]
]
}
}I
{
"type": "BUTTONS",
"buttons": [
{

lltypell: IIURL",
"text": "Verify account",
"url": "https://www.example.com/"

BERXNBIY—TTA2IXY =270 7L —N2ERTD

COBITEE, BODYOAYR—R NDAEZBOCEEANBEI—TT 120Xy -7 7L — M2k
BLET,

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
uxrl ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"id": "1290345849293233",
"name": "holiday_special_1395238",
"category": "MARKETING",
"language": "en_US",
"status": "PENDING",
"components": [
{
"type": "BODY",
"text": "Season's Greetings {{1}}!\n\nCelebrate {{2}} with amazing deals up to
{{3}} off.\n\nPlus, get free gift wrapping on all orders above $50.",
"example": {
"body_text": [

[
"Pawan",
"Christmas",
"30%"

]

BERNBI—TTAVIXY =TT L—NeERTS 39



AWS TV RI—H—Xv -2 9Y—=2 1)L I—H—HA K

1

}
1,
"metaTemplateId": "1290345849293233"
}l

BHEBEI—YTT100XvEe—2F 0L —RNEERT S

CDHITIE, HEADER, BODY, BUTTONIVAR—ZRU NEEON—T T4 IAYE—DF 0L —
NEREBTHERLET,

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 \
--endpoint-uxl ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"name": "summer_sale_1",
"category": "MARKETING",
"language": "en_US",
"status": "APPROVED",
"components": [

{
"type": "HEADER",
"format": "TEXT",
"text": "Summer Sale!"
}I
{
"type": "BODY",
"text": "Hi {{1}}! Get {{2}} off all summer items. Shop now before stock runs
out!"
},
{
"type": "FOOTER",
"text": "Valid until August 31st"
},
{
"type": "BUTTONS",
"buttons": [
{

Iltypell: IIURLII'
"text": "Shop Now",
"url": "https://example.com/sale"
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]
}
]
}l

XD FE

TOTL—RNEERELRIFBEL LS, WhatsApp TLEI—DEDICEETIHEN BV ET, X
SOLEI—ICREREKR 24 BEIMNDFZEN H ' ET, Meta I Business Manager EEEIC E X—
ILWEZEEL, TV0TL—NODAT—RAZEHLET, T07L—KDAT—R AL, AWS End
User Messaging Social 1Y — )L THFETE LT,

WhatsApp TDT 7L —KRDOXR—AR[EICOWT

TU7TL—hOR—AFER, Meta MEATEIHETT. chiZLl, HRFRLEBEEEhLETY
T7L—RNIETRIHBEERASDTA—RNY IV ZRBICBRIZENTEXRT, IT—IXUR®
74— RNYIFFR+3BTTL—RNEeRELT—RKELTR LS, TO7L—NIATIVZEH
BLTAS, ZEIPEENZTEERT, ChilLl), BRASOBENE T A —RNYIANEDX
ALEBEZEARVAVNBEHENET, AR, XvEe—2% 7OV, $2BENfSTED
BE®. TV7L—hOFZEAEY) L—KMFEVEE, TO7TL—MOREFMET TR EANTER
EE

TUOTL—ROR—AFAEE, HFiILLERENETTL—F, —BELEEATVEVWTY T L—
N, BRTCEREOFHEN B WVWT T L—NIFHFELET, TOoTL—NOR—AFHAEE, Z2<D
BE. BREFEE—BELELET7L—MOUEOBRIZL > THBEWET, T7L—K
FR—ABBEhDE, TOTVTL—N2FERATEIAVE—JRBEE, Meta IZK 2> TREE 1D
BEDODLEWVMEETHEBENET, TOE, BHEOXYE—DEBEFEEO T —RNYIICERED
F3EOICREENET, 71— RNV INEDFE, TVTL—ROR—ABART—ILTY7T&Eh
F9, 71—RNYINEDOBE, TU0TL—KNOR—AZTHT, TU7L—NORBEAETE
£, FHMIZDOVWTIE., WhatsApp Business Platform Cloud API U7 7L A1 @ "5 7L—KD
R—AFE, 22RBLTLEEL,

WhatsApp Manager T7 7 L—RDAT—RADEKTICEETS
TJ14—RNYOEWMBT

Meta &, T2 7L—ROARAT—RANMETLUEHICEIZIERERELET, Meta 5D T 1 —
RNy OZBRALTTV7L—hEHmEL., BEROLOICEFETZA. HOT7L—heERT
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PN T7VT—>3>08k2ZELET, XVE—IF0T7L— b eHmELTHEARTD L,
BEREBENET A —R/)NY OPFZAE) RABVERY, mEFAGEHRZICALLERT,

1. https://console.aws.amazon.com/social-messaging/ TAWS T RI1I—H—Xv -0 Y —
SYI)NAVV-IILZEREERT,

2. EVRATHILNEBRL, WABA £BRLET,

L XYE—UFUTL—RET T, AF—RANEVT T L— N EBRLET,

4, FUTL—NOEMERTLT, FMEAEIE FFShE-BHACETE 7 — RNy I ERALE
T, AF—BAIUIT—RIEA—VYILEAhED L, BMERERRTHEETEET,

WhatsApp TDT 7L —MDAT—RAEREFMICOWVWT

BEXVE—JFOTL—NIR, FRARR., BFERLPSOT A —RNY T, HAEI-TIT7—IX
PMIEJSVTREMEN B HTSNET, TVTL—NE, AT—RANTIOT1T7TTHB5HE
COKFRATEFERTH, REICKI>TTUVTL—RMOR—ANRENET, XV E—IF2TL—h
A—BLTBEENBZ7A—RNYIZZTE 212V, IVTF =XV RHFETLEYTRE, 727
L—RNDAT—ZANEEEIET,

Meta &, BENFELRFBEENBT7A— RNV OETIVTF—IAVNIETVWT, FU7L—MDA
T—RAFERRETMZEBNICEELET, TV L—PMODAT—RANEEENDE, EX—
ILEARY NBRNMEEENET, 707 L—MDODRAT—X AWK, AWS End User Messaging Social
OV =)L THRETEET,

T L—KRN WhatsApp IC& 2 TIERENEHEREK., T 7L—MNEHmEL TERBOLHICH
EETSDN, WhatsApp ICEFEZRHTEF T, FMICOVTIEE., "WhatsApp Business Platform
Cloud API Reference; M "Appeals; 2B L T &\, WhatsApp

R

oot

[T>7L—RDAT—2A] an & 5

LE1—r Xv+e—Fo7L—RNEL
Ei1—mhTd, ChIZEER
24 BN D BBEENHYE

ER

BE XV tE—=IF27TL—hMIE
BEh, EFERHUTER
ER

TUOTL—RNODAT—RA L REFHE 42
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[T>7L—RDAT—2XA]

TOoF47

N
3
Nl
K
U

N
N\
bl
Y
\\

N
)
Nl
Y
U

ot

&

7

oot

XV E—F 0L —NES
EENSRETA—RNY D
HHAEY) L —NEHREZE
LTVEBAN, XvE—
NDEFICEEATEET,

Xvte—F70 7L —ME,
BEBEDPSOBENLET 1 —
RNYOZBEEAEZITELS
. XAV E—CFRETRE
HIZERATEET,

XV E—=IF2TL—NEHE
ENSEENZT 1 —RNY
VEZFEM 2D, FAhEY)
L—bhAME<S, —REFLEFRL
FEF7ICBBAMErHY) R
ER

XV t—2F2TL—KE
ENSEBEENZET 1 —R/NY
VEZTW h, FikEY)
L—KhHEV, CORT—Z
ADXY =TT L—h
ZEATERIYN. —BEFL
REFEMLENDVATN
HVERT,

TOTL—=KATOT 1T HR
AT—RALLBTIRE, T
DIEFRFE—HFLEEIhET,
RO —KF LG 3 R, 2
EBHO—RKELE 6 KRET,
RO—BELERFRT7TL—h
ZEYICLET,

TUTL—RDAT—RAE MEFE
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[T>7L—RhDAT—2ZA] am E FYA =K

—BS4E XV E=—IF2TL—NE,
BERDPSODBENET 1 —
RINY OXEVBLRETS

A, BHEY) L—RAEWE
O, —KEFLEEATLET,

Disabled EEERIPSOBEENRT 41—
RINY OFEVIRURET S
O, Xvte—>F07L—
NEEXICZ>TVERT,

JDOTARNEhEZTE—I EEFNIVIOIARNENEL
oo

WhatsApp TT7 L—RrHEBE D EH

XV E—=DF 0T L—RH Meta IR > THRBERVERENDE, TUTL—MNFEBEhIZE
HZHRFETS EX—IAEFEENET, EBZHATIZDL. XVE—IFVTL—KEZEETER
T AT, Meta A" XY =2 F2 7L —hNE2HEBIZ - ROSEERADO—FTT,

s BENZX—=RICE. #. $. B BEDRHRXFENEENTLVET,

s BENTGX=FARELTVDA, RIS —BLTVWEWVWS, =TV IITRBY A,

e XV tE—IFUTL—RMICE, WhatsApp ON¥—AR T —F k& WhatsApps EZF AR
J—ICEBRTBAAVT YN EETFNATVET,

SHMIC DWW TIE, "WhatsApp Business Platform Cloud API ) 77 LA, © T—iRKEIERE
HWhatsApps ZZBL T EE W,

FTUTL—RNERENDER

44


https://www.whatsapp.com/legal/commerce-policy/
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AWS End User Messaging Social D XY t—2J &AM X2 N
NIEFE %

AR NEF LI, WhatsApp 1 R R IEEE 1B Amazon SNS hEY U F /2d Amazon
Connect 1 VARVATT, AIRVRNRBITEEMCITDE, TXNTOEZEANRVIMNIAYE—DL
ARVRNDBEICEFTENET. AIXRVNZEFERALT, PTOMND U RXAYE—DEBERDNSZE
9515 —23OAT—RAR%E, EZXRIVT, B, 2MLET,

& WhatsApp Business Account (WABA) (Zl&, 1 DDAARY NEELXZERETEE T, WABA (ZE8
BRTSshTWRIXNTOUY—ALSDIXNTDARYNE, TOARY MNEFEICRERRENE
T, LEAEF, 3SO2NEREBFSHEENFShTVSE WABAFHY), ThSOERFEESHSOIAN
TOAREIF 1 DDARY NEBEICRBEENETD,

N =R

« AWS End User Messaging Social lc XY E2—2J EA R NDEEXZBNT D

« AWS End User Messaging Social DX Y —2J & A X M EK

e WhatsApp XV tE—2DAT—RA

AWS End User Messaging Social ic XY £—2 &4/ R NDIEE
FEEMT S

XY= EARY NORITEEMIZT S E, WhatsApp Business Account (WABA) (Z & 2 THERE
NEITXTOARY M Amazon SNS REY JICEEEhET, Chilik, WABA ICBHER TS T
EREFBESDARIINEENET, WABAIZIE, 1 DM Amazon SNS hEY U ZBEN T3 C
ENTEET,

Bl RR SR AF

BIZE 9 B EIIC. Amazon SNS RE'Y U F /=l Amazon Connect 1 VAR ABAY -8 AR
RDBHRELTHERATZICE., ROBEREZHEZBTLEIMVEN HVYET,

Amazon SNS KEY &

« Amazon SNS NEY O EREh, PO AFANFEBIMEhEL I,

Add an event destination 45


https://docs.aws.amazon.com/sns/latest/dg/sns-create-topic.html
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® Note
Amazon SNS FIFO REY JiEHR—KhEhTVWEB A,

« (A7 3)AWS KMS ¥ —% £ L THS{bE iz Amazon SNS hEY V5 RT3 ICE. &
FNF—7R1)Z—IZ AWS End User Messaging Social 7 7 L AF A 25T I2HENH V) ET,

Amazon Connect 1 > AX > A

« Amazon Connect £ VARV ANERE N, 7O ATl EBMEnEL =,

XV =28 AR NDEEZEMT S

1. https://console.aws.amazon.com/social-messaging/ TAWS T RI—H¥—Xv -2 0y —
Y NAVV-IILEREET,

EDRATAHIY NEERL, WABA ZIEBRLE T,

[1 RV NEER] 27 T EELEORE] ZBRLET,
ARNEEREZENICTZICE. BME 2BRLET,

A% X A 7 TAmazon SNSE 7z 1d Amazon Connect Z#IRL £,

o > DN

a. AR N% Amazon SNS EELICEETSICE. REY I ARNICEEED REY U ARN %
ABLET, IAIMARUS—OPFlE Amazon SNS REY VD IAMRD) > — #SBLTLE
=L\,

b. Amazon Connect D354

i. Connect/ AZVATI., ROVIFRAIASA VAR AZEIRLET,
i. [MAEFY¥RILOKE] T, XOVWTIhHAZBIRLET,
A BEEOIAMO—I)%ZEIRTS -BEEFEO IAMO-)LROY FEIHS5EEFED IAM

R —&BRLET, IAM AR > —0HlE Amazon Connect ® IAM R S — %&
SHBLTLSEEV,

B. IAMO—J)LARNZ AN -BEEOIAMO—I) Am ZFEHATS ICIAMRUS—O
ARN ZA DL ET, IAM RS —0DHlIE Amazon Connect @ IAM 7R > — &S
BLTLEEZL,

6. [Save changes] (EEORE)ZIVYILET,

XAV E—JEAMRVNDEEREBINT S 46


https://docs.aws.amazon.com/connect/latest/adminguide/tutorial1-set-up-your-instance.html
https://console.aws.amazon.com/social-messaging/
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E5{& = Amazon SNS REY ORI —

AWS KMS ¥—%= AL THEES{tE N AmazonSNS hEY JZFERAL T, EF21UFT 1 £2®ILT
EET, COLSBEFIVUT10ORILE, 774/ R—FNETF—2XHEEOFSVT—RERSTT
DT—>32 BT, AWSKMS F—ZFEAL 2 Amazon SNS REY JOBESLOFEMIC DL
TlE. TAmazon Simple Notification Service RXOY/N\—HA R ® "TAWS H—E AL SDA R
NY—AEBESEENERNEY VBOERMEZEMICTS ) 2B LTEEL,

® Note
Amazon SNS FIFO REY JiEHR—RhEhTVWEB A,

COARAT—RNAVRNBITRE, "F7>a>,, T#E, . SourceAccount®B K USourceArn "%

#, #EALT, BALLAEREREZRRBL, AWSIYV RI—HY—XvE—009Y -2 % I)LRE
BTHIVRNORZNTIOECATERT, BALULCAREBEBBEOHEMAICOVWTE., TIAM 1—H—H4

Ry o NRELULRERE) 282RBLTLKEZL,

FEATH2F—ERNTHIVEN BV ET, BE{LE N Amazon SNS RE Y 7 IFIEXRFR AWS
KMS ¥F—ZHR—KNLTLVEEA,

End AWS User Messaging Social A’ ¥ —ZFEHATEDLSICTRICREK, F—RV—Z2ZETHIH
ENHVYET, " AWS Key Management Service ROY/N—HA R, O "F—FKRIV—DEE,
NDERICH>T, BEOF—RIVI—ICROT IV EAFTZEMLET,

"Effect": "Allow",
"Principal": {
"Service": "social-messaging.amazonaws.com"
I
"Action": [
"kms:GenerateDataKey*",
"kms:Decrypt"
1,
"Resource": "*",
"Condition": {
"StringEquals": {
"aws:SourceAccount": "{ACCOUNT_ID}"
},
"ArnLike": {
"aws:SourceArn": "arn:{PARTITION}:social-messaging:{REGION}:{ACCOUNT_ID}:*"

ES1tE Nz Amazon SNS REY RS — 47


https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services
https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services
https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/confused-deputy.html
https://docs.aws.amazon.com/kms/latest/developerguide/key-policy-modifying.html
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}

Amazon SNS REY I D IAM 7R < —

BEO IAMO—LEERTEA. HLLVO—LEERTDICE. RORUS—EZOO—LET
2YFLT, AWS IV RI—H—Xyt—I2FY—S v LAZOO0—LEBESHShDL>
CLET, O—LOEEREEEETHHEICOVTE. TIAM I—H—F( K, © "TO—L0E
E, #8BLTEEL,

BLTRICRTOE, AMO—ILOT7OEAFARIS—TF, PIOERAFARI)—IZ&KY), &
Amazon SNS REY JICRITTEET,

BUTOIAM 7O EAFARIS—T, ROEEZTVET,
« {PARTITION} &, AWS I RI—H—Xv&—22JY—> v )L=2ERATS AWS N\—F 1
JAVICBEEHRAFTT,

« {REGION} Z#, AWS IV RI—H—Xvt&—200Y—= % )LAWS =23 #ERTS (IC
BEEBAET,

« {ACCOUNT} % OD—EDIDICBEEB|ZAET AWS THI > N,
« {TOPIC_NAME} &, Xvt—2%%2{ET5 AmazonSNS REY JICEEMRZAE T,

{
"Effect": "Allow",
"Principal": {
"Service": [
"social-messaging.amazonaws.com"
]
b
"Action": "sns:Publish",
"Resource": "arn:{PARTITION}:sns:{REGION}:{ACCOUNT}:{TOPIC_NAME}"
}

Amazon Connect ® IAM 7R 1) < —

AWS End User Messaging Social TEEE® IAM O—)LZFERAT2BE. FLEFHFLVWO-)IL 24
K955 EE. AWS End User Messaging Social AO—)L%Z5|EZ 5 ENTEBDLDIC, T
OO—)ICRORIS—2TE2YFLET, BFOO-IIOEEEREZEETDHHEICOVTE,

Amazon SNS REY 7 IAM RS — 48


https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/id_roles_manage.html
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NAM 1—H—HA R, 0O TO—)LOEE, Z8BLTKEEV, 20O, 1R NDEE
& AWS End User Messaging Social A5 Amazon Connect \OEFBEE DA R—NOEAGIZER
ThET,

IAM RS —ZHULKERTDICE., ROBREZITVET,

1. "IAMII—Y—HA R, ® "JSON ITF A = FEAL IR — DRI OERICHE>T, #L
W7 OEAHFARIS—ZERLET,

e ATYZ5TER. IAMO=—ILOFTOEAFAR)—&FEHL T, A Amazon Connect (Z
HITTEDELDICLET,

JSON

"Version":"2012-10-17",
"Statement": [

{
"Sid": "AllowOperationsForEventDelivery",
"Effect": "Allow",
"Action": [
"connect:SendIntegrationEvent"
]I
"Resource": "*"
}I
{
"Sid": "AllowOperationsForPhoneNumberImport",

"Effect": "Allow",
"Action": [
"connect:ImpoxrtPhoneNumber",
"social-
messaging:GetLinkedWhatsAppBusinessAccountPhoneNumber",
"social-messaging:TagResource"
1,

"Resource": "*"

}

2. "AMIA—H—HAR, O "THAZLEEARI> —%Z2ERALEO—LOER OERICHE>
T, ILWEERU S —Z2ERLET,

Amazon Connect @ IAM 7R1) & — 49
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a. ATY74TR, IAMO-LOEERI>—ZEALET,

JSON
{
"Version":"2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Principal": {
"Sexvice": [
"social-messaging.amazonaws.com"
]
},
"Action": "sts:AssumeRole"
}
]
}

b. ATYZ7 10T, BIOARATY T THERLETVEAFIRIS —ZEMLET,

XD FE

Amazon SNS REY UV ZREL S, NEY VLIV RRA VI NEYTRISATITRIHEND

WET, IVRRAMNE, BEFTFSAERNEY JIZRITENEXAYE—22ZELHROET,

REY OANDHTRAVT4 7T OEMIZDOVWTIE, Amazon SNS FAROY /N\—HA K ® "Amazon
SNS REYIANDYTAUZ47 1 #8BLTLKIEEV, Amazon SNS

AWS End User Messaging Social D XY £—2 & 4/ R MNER

ARYRDISON AT I IR, AWS 1R RAY A —& WhatsApp JSSON R4 O— RA'E
FNFET, JSON WhatsApp BHIRAO—REEBDO ) AMZDVTIE, WhatsApp Business Platform
Cloud API ) 7 7 L > A® "Webhooks Notification Payload References & "Message Statusy &2
BLTLSEZLV, WhatsApp

RO FE 50
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AWS T2 RIA—H =XV =200V —=2 v )LAR NAYE —

ARYRNDISON AT T I RNIZIEE., AWS AR RA YA —& WhatsApp JSSON A"EENE T,
A Y A —(Zlx. WhatsApp Business Account (WABA) ® AWS i 5]F & ARNs EBEBEENf €EhE
CB

"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example”
}
1,
"MetaPhoneNumberIds": [
{

"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]
.
"whatsAppWebhookEntry": "{\"...JSON STRING....",
"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917",
"messageld": "6d69f07a-c317-4278-9d5c-6a84078419ec"
}
//Decoding the contents of whatsAppWebhookEntry
{
//WhatsApp notification payload
}

BROBHOAR N

« 1234567890abcde [& Meta @ WABA ID T9,

« abcde1234567890 & Meta DEFEESF ID TY,

* fb2594b8a7974770b128a409e2example & WhatsApp Business Account (WABA) @ ID T9,
« 976c72a700aac43eaf573ae050example EEFHESD ID TT,

AWS TV RA—H—Xvt—I2TY—=I v )LARY RAYH— 51



AWS IV RI—H—=Xv =22 JY—=2v)L

XY =% FET S 60O WhatsApp JSON O 4l

d—H—H1 K

LT, WhatsApp S DEZEXYE—20DARMLO—RZRLTVET, T WhatsApp A5
FZ{EL 7= JSON whatsAppWebhookEntryld JSON XFH &L TZEE N, JSON ICEMRTESE
T 74—=ILREFOEGRD)ARNIDOWVWTIE, "WhatsApp Business Platform Cloud APl J 7 7 L
> A1 ® "Webhooks Notification Payload Reference WhatsApps 28 L T & LY,

=Z7 AN

"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example"
}
1)
"MetaPhoneNumberIds": [
{
"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]
1Y
"whatsAppWebhookEntry": "{\"...JSON STRING....",
"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917",
"messageld": "6d69f07a-c317-4278-9d5c-6a84078419%ec"

jgBEDY—)LZ2EAL T, JSON XF5l% JSON ICEBMTEE T, LT JSON
whatsAppWebhookEntry XXM T3,

"id": "503131219501234",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "1425555@0123",
"phone_number_id": "46271669example"

XY +—2 0 WhatsApp JSON 4l 52
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}I

"statuses": [

{
"id": "wamid.HBgLMTkxNzM50TI3MzkVAgARGBIBMTM4NDAGRENEREISRexample",

"status": "sent",
"timestamp": "1736379042",
"recipient_id": "01234567890",
"conversation": {
"id": "62374592e84cb58e52bdaed3lexample”,
"expiration_timestamp": "1736461020",

"origin": {
"type": "utility"
}
.
"pricing": {
"billable": true,
"pricing_model": "CBP",
"category": "utility"

]
iy

"field": "messages"

XFATRXY =% ZET 272860 WhatsApp JSON O 4l

BEXTATAYVE—SODARNLOA—RZRIERLVLET XTFATIFAINZEHBITSIC
l&. GetWhatsAppMessageMedia APl OX > RZFERALET, 71— ILREFOEKROIVANICD
WTIE., "Webhooks Notification Payload Reference; ZZBL TS &,

{
//AWS End User Messaging Social header

}
//Decoding the contents of whatsAppWebhookEntry

{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",

XF 4T XY t— DO WhatsApp JSON 04l v
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"metadata": {

"display_phone_number": "12065550100",
"phone_number_id": "321010217760100"

.
"contacts": [
{
"profile": {
"name": "Diego"
},
"wa_id": "12065550102"
}
1,
"messages": [
{
"from": "14255550150",
"id":

"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDEORjVGRkexample",
"timestamp": "1723506230",

"type": "image",

"image": {
"mime_type": "image/jpeg",
"sha256": "BTDOx1qSZ71020+/upusiNSt1EZhA/urkvKf143Uqjk=",
"id": "530339869524171"

]
+

"field": "messages"

WhatsApp XV E£—2 D AT—R A

XYV E—IBEEFETRIE, XVE—DICHATEIAT—RANDEFNIRRENET, ChsnBEHNZ
SEFTHICR. IRVNOYEENCTDIRENFHYWET, T #3RLTLEEVWAWS End User
Messaging Social D XY £—J E AR MDIEE K.

XYVtE—TDAT—RA

ROKIZC, ZRASNBAXYE—TJAT—RAZRLET,

XV E—DOAT—RA 54
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HI BRI o
[TAEp-T

FHAhShIL L,
R

XY tE—2F WhatsApp &2 TRED =& (C

BEEXYE—J%HIRL, Y—N—ICX D>
e
AHYIET,
AV E—UBRTHAIMEL., XY E—2 ZHIER
LEL L,

O—RENEBEEXAYE—DEHIBRTAHRE
XYV tE—REBICEFICEEENEL L

XYV tE—I0EEICKBUEL &,
=0

IEAE T

180 AN BHATHEANICXYE—2%
FL 1,

i
of

WhatsApp IZBIZEET ENTET, HIERES h
BENMNXAYE—T%FAELE, CORT—X

Ak, BENS G ZEEZEMLTVSE
BILOKREEFEEIFTT,
9,

AV E—VREETNELLY, EEEEFT
ZTOMD)Y—A

BWEEAEENTLET,
2, BBRLTILEEL,

XvtE—=JICk, EFATERY, FLEEFEL

MR DLW TIE. WhatsApp Business Platform Cloud API U 7 7LV A1 D " XY —IAFT—4&

ZOMDOIY—R
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WhatsApp TIEET B XF 4 TAILNOTY 7O—R

XFATITI7AINEEZETDEEF,. Amazon S3/NT Y MZREL . WhatsApp A5 F Y 7' 0O—
RELEIEBIBDMLEN HVYET, Amazon S3 /N7 Y Mk, WhatsApp Business Account (WABA)
AWS V=232 ERIUAWS PHI N BELV ICHBIBVENHYET, S DIERIE. Amazon
SANTY hEEHRL, 774N 2TYy70—RL, 774IADO URL ZBEITBHEZRL TV
£9, Amazon S3 N ROFMIZODWTIEF., "AWSCLI TELAR)L (s3) AN RZFEHAT S
ZESBLTLKEEVY, OREDFMIZOVTIE AWSCLI, " AWS Command Line Interface 11—
H—HA R, ® "TAWS CLI OFZE L & TAmazon S3T—H—HA R, O "Ny NOERL &
O AT OROTYTO—R, BSRLTLSEEL,

® Note

WhatsApp X T4 T 77 1)L ZHIBRT S E1IC 30 HEREL £9 ., WhatsApp Business
Platform Cloud API U7 7L >R, O "XF4T7OT7 Y7 0O— R, ZZRLTLKEE L,

XTFATITITFANNDEENE URL ZER TR CELETEXRT., BENE URL ZEATH L, Z’
72T M OBEFRFET I EAZHFAL, BOI—H—IC AWS ¥ 1 U T 1 FBEHEHR® T
CAHAEZXBEERTICAT DI ONETY 7O RTEFRT,

1. Amazon S3 /N7 ¥ NZ4ERK TS ICIF, create-bucket AWS CLI AN REZFEALET, AV
RSATUTOIOARREAHNLET,

aws s3api create-bucket --region 'us-east-1' --bucket BucketName

FROON RTE:

« us-east-1%, WABAAWS U—>3a> NFEETD ICBEEHBRAET,
« BucketName ZFHILWN\T Y NOBHIICEETRAET,

2. Amazon S3ANT Y N7 74 ) 20— BICF. cp AWSCLION Y REFERALEY, OX
YRZAVTUTOORY RZAALET,

aws s3 cp SourceFilePathAndName s3://BucketName/FileName

FEOON RTE:
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https://developers.facebook.com/docs/whatsapp/cloud-api/reference/media#upload-media
https://docs.aws.amazon.com/AmazonS3/latest/userguide/using-presigned-url.html
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AWS TV RI—H—Xy £—I2TY— vl 1A K
« SourcefilePathAndName 2 AE—3 27 7 AIINAEBRICEETAET,
« BucketName Z)NTY NOBHIICBEMRAET,
* FileName 27 FANICHER TR ERICEEHBAET,

EERICEATSD URLBXDEHYTT,

s3://BucketName/FileName

Z2LZME URL BERT B I\Z &, #ooannttpsssss BB OBRICBEERZIET,

aws s3 presign s3://amzn-s3-demo-bucketl/mydoc.txt --expires-in 604800 --region af-
south-1 --endpoint-url https://s3.af-south-1.amazonaws.com

BENnd URLIFXODEHBY TY, https://amzn-s3-demo-bucketl.s3.af-
south-1.amazonaws.com/mydoc.txt?{Headers}

3. post-WhatsAppZERAL T, XFA4F7774)L%& WhatsApp Ic7Y 7O—RULET, post-
whatsapp-message-media EEICTE T T2 &, INV RBEXAFATAY - EETH LD
CAEIx {MEDIA_ID} #iIRL £,

aws socialmessaging post-whatsapp-message-media --origination-
phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --source-s3-file
bucketName={BUCKET},key={MEDIA_FILE}

FEOONRT, XOBEZITVET,
« {ORIGINATION_PHONE_NUMBER ID} #EFETZ TN ID ICEZBAET,

« {BUCKET} % Amazon S3 /N7 Y RO BRIICEE!Z E T,
« {MEDIA FILE} ZXTFATI7AIDBBICEETRAET,

--source-s3-presigned-url ®RH VI ZFEHAL T, BLGE URL 2FHLTT YT
A—RTBDEETEET--source-s3-file, headers 7 1 —J)L RContent-TypeT %Zi&
MT2HENHYET, MAEFEATSE, InvalidParameterException NMREhE T,

--source-s3-presigned-url headers={"Name":"Value"},url=https://BUCKET.s3.REGION/
MEDIA_FILE
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4. ERBIZETIBDE, MEDIA_ID WFIBRENET, MEDIA_ID &, XTFATXY—TJZFEETS
EEATFATITFANZZRIDEDICEAEhET,

WhatsApp THR—RENTWVWBRXTFATI7AINOBEEY A X

XAFATRAYVE—DZERBIDBE. 77 ANERATRERRTI 7MUY A XTHR—bEThTY
DHBENBYET, FMICDOVWTIE. WhatsApp Business Platform Cloud API U7 7 LA, @ T4
R—hENTVWEXATFATEAT 1 Z5RLTLEEV,

XTFATITTANEAT

F—F 4 AR

F—FAFRALT Lok RE MIME & 4 7° Max Size
AAC .aac audio/aac 16 MB
AMR .amr audio/amr 16 MB
MP3 .mp3 audio/mpeg 16 MB
MP4 Z*—F 4 7 .m4a audio/mp4 16 MB
OGG A—F 1 .0gg audio/ogg 16 MB
RE1 X2 MER

RF¥FIXVRNERAT HL R RE MIME # 4 7° Max Size
[TFABN] text text/plain 100 MB
Microsoft Excel Xls, .xIsx application/vnd.ms- 100 MB

excel, application/
vnd.openxmlformat
s-officedocument.s
preadsheetml.sheet

Microsoft Word .doc, .docx application/msword 100 MB
. application/vnd.o

HR—RENTVBXFATIT7ANEAT 58
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https://developers.facebook.com/docs/whatsapp/cloud-api/reference/media#supported-media-types

AWS IV RA—H—=Xv =2 TVY—=2 7))L

Q—H—H1 K

RFIXDRNEAT

Microsoft PowerPoint

PDF

£ X—T TR
ARXA—S 2T
JPEG

PNG

>—ILER

S=0LE2AT

FoA—vavfee
nERT Y H—

BNWATY H—

BEFN

EFARAT

3GPP

L ERMAE

.ppt. .pptx

pdf

JLERBERE
Jpeg

-png

Lok RE

.webp

.webp

R AE

.3gp

MIME &Z 4 7

penxmlformats-offi
cedocument.wordpro
cessingml.document

application/vnd.ms-
powerpoint, applic
ation/vnd.openxmilf
ormats-officedocum
ent.presentationml
.presentation

T7)r—> 32 /pdf

MIME &4 7
image/jpeg

image/png

MIME &4 7

AX=2/717

AX=2/917

MIME 24 7

E 77 /3gp

Max Size

100 MB

100 MB

Max Size

5 MB

5 MB

Max Size

500 KB

100 KB

Max Size

16 MB

XFATITANEAT
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EFFRAT L ERMAE

MP4 EF 7 .mp4

MIME &Z 4 7

E 77 /mp4

Max Size

16 MB

XFATITANEAT
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WhatsApp XY t£— &4

COREYITR, YR—RENTVRIXYE—DRATEZTOFERAILCODVTHBALET, XY E—
DEATDIVARNIDOVWTIE, "WhatsApp Business Platform Cloud API J 7 7L A1 ® T XY
t—2, Z5BLTLKEE LV, WhatsApp

XvtE—nES BT

[TFABN] BRICTFANXXYE—TFEIE URL BIEE
LET,

XFA4TF F—FA4F, REFIXIN, A X=2, AFVY

N—. FLEREFFT77AIINEEEFELET, X
TATTITFAINDI 2 VRIEEITBDEELTE

9,
Reaction BXFrE, BEEZLTFELSBXYE—DAD
RISELVLTEBLET,
T7L—b TUOTL—RAYE—ZEELET,
Lzl A7—>3>z#ELET,
BLWEhbtE EREN—REEEBELET,
A2BZ0T7147 AVBSITATXYE—DREELET,

Em)Y—A

WhatsApp XY 22— AT TV RDUARNIDOWTIE, "WhatsApp Business Platform Cloud AP
D77L2 A O "XYt—TWhatsApps Z25BLTLKEE W,

EBmy—2 61
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AWS T RIA—HY—AXv =200V =2 v )L&2ERALT
WhatsApp BHATX Y E—2&KXETS

XY t—T%FEETSHIC. WhatsApp Business Account (WABA) #:%EL, 1—H—A1—%—5H
SAYVE—DFZBEITDIESICATNAVTEIHBEN HYET, FMICOVTE, THFUZEEHE
B, EBBLTIEE L,

A—H—HAAXYE—D2EFITRE, DARN—HY—ERATVAVRIVEFREND 24 BEOR AN —
FEBELREHEIAET, TO0TL— MY E—DPZRSIRNTOXY - 24T, BEKE
A—Y—DOEATHAZIN—HY—ERATA YV RIFRAVTVREEICOKEETEERT, T7L—b
Xvte—2l), I—H—HFA1—F—-DLSOXYE—J0BEEZAFTRALTVWRRY, WOTEIE
BTEXT,

EEEITIXAVE—IIEL, XV E—JAT—RANERE N, IRV BMEBEICEFERET,
BEAN WhatsApp ICH A2 T7 Y7L TVWEBVWEE, XY E—JAT—RAN OAXRY MERE 1
F9fail, XV E—JAT—RAZZFEIBICR. XV E—JEARVNOBEEZENICITIHE
FHWET,

XYV E—DR47DO)ARNIOVWTIEE, "WhatsApp Business Platform Cloud API ') 7 7 L2 A1 @
"Xvt—2, BB LTLKEETV, WhatsApp

/A Important
Meta/WhatsApp O£

s WhatsApp EZ XAV U 1—=23a>OEAICE,. WhatsApp EZ ZAFIARL. WhatsApp
ESZAV)1—>3a RARK. WhatsApp EDRAXY =2 F R
> —., WhatsApp XV =220 THARTA, BLRVTETNSICSRELTHAKIIRAENT
WBRZDMHOITXNTOERYE, RUD—, FEEHA RSAUNFERENET. ChSIEME
REHEND AR HUET,

« Meta £/ WhatsApp &, WD TE WhatsApp EZ XAV U 1—->3a>nEREELT
BEENHYET,

« WhatsApp EZ XAV 1—23a > OFERICEEL T, BEEKE., BRI EREELE
RECR-T, BAOREBEFLEGFFHBROFMREAZ ATV, B, FEETF—2%E
ELEHA,
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AWS ITY K1—#—Xy2—I Y= vl TI—H—HA K
NeEY D

« AWS End User Messaging Social TT > 7L —KXY t£—2 &IEET BB

« AWS End User Messaging Social TXT 41 7 XY t—2 &IEET S B

AWS End User Messaging Social T7 > 7' L—KXY -2 %K
9 %45

EETERIAVE—DTOTL—MORATOFEMIZDOWVWTIE, WhatsApp Business Platform

CloudAPI D7 7LVA1 O "Xvtw—2F207L—bhy ZBRBLUTLKEE Y, EETEBD XY

= RATDOVARNIDOVTIE, "WhatsApp Business Platform Cloud AP| Reference; M
"MessagesWhatsApps ZZBL T E&E W,

ROBIE, To7L—heEALT 2FALTERICAYE—22XETHHEZRLTVE
3 AWS CLl, OEREDFEMIC DOV TIE AWS CLI, AWS Command Line Interface 1—%—74 4
RO "TAWS CLIORRE ) Z2FRL TSEEL,

® Note

AWSCLIN—> 3> 2 #FHT254(E, base64 T 1— REEETIHEN HY)F
T chZEITSICE. AWSCLINTG X—ZZEMNTS--cli-binary-format raw-
in-base64-out#h, AWSCLI JO—NLBE77AINEEELET, FMEICOVTE.

"N=—232 2 ARV RIA A BZ—TIAAR1——HA Rcli_binary_format.
O, ZRBLTLSEELV, AWS

aws socialmessaging send-whatsapp-message --message

'{"messaging_product":"whatsapp", "to":"'{PHONE_NUMBER}'",6 "type":"template", "template":
{"name":"statement", "language":{"code":"en_US"}, "components":
[{"type":"body", "parameters":[{"type":"text", "text":"1000"}]1}1}}"' --origination-phone-
number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

LREROION RT, ROBEZITVET,

 {PHONE_NUMBER} ZBENEFXBSICEZEBRAET,
« {ORIGINATION_PHONE_NUMBER_ID} %#EBFESDID ICEZMZAET,

TUTL—R Xy 2—D%EETS 63


https://developers.facebook.com/docs/whatsapp/cloud-api/guides/send-message-templates
https://developers.facebook.com/docs/whatsapp/conversation-types/
https://developers.facebook.com/docs/whatsapp/conversation-types/
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RAOBIE, AVR—FKRNEBEBRVWTVTL—MXYE—DZ%ETRHFEERLTVET,

aws socialmessaging send-whatsapp-message --message '{"messaging_product":
"whatsapp", "to": "'{PHONE_NUMBER}'",6 "type": "template", "template":
{"name":"simple_template", "language": {"code": "en_US"}}}' --origination-phone-number-
id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

« {PHONE_NUMBER} ZBAENER/HEFTICEZBAET,
« {ORIGINATION_PHONE_NUMBER ID} #EBFEESDOID ICBZEMZET,

AWS End User Messaging Social TXTF A TP XY t—I&IEET
% Bl

ROGlE, ZFERAUTEBRICATATAYE—D%ZEETSHHEERLTVWET AWS CLI, DERE
DEEMIZ DV TIE AWS CLI, AWS Command Line Interface 1—%—7# 4 RM " AWS CLINERE 4

ZESBLTILKEEV, YR—KRENTVBIAXFATITALNRATOUANIOVWTR., T, 258

LTLEEWWhatsApp THR—KREhTWVWABXFATI77A4IOBEEY 1 X,

® Note

WhatsApp X T4 T 77 A4 I)LZHIBRT S 81IC 30 HEREL £9 ., WhatsApp Business
Platform Cloud API U7 7L > A, O "XF4T7OT7 Y7 O—R1 ZZRLTLKEE L,

1. XF4TF774)% Amazon S3 /\'7"? NMCT7Yy7O—RULET, FHHAICOVWTE.
"WhatsApp TEETBEXTATIZ7AILNOTYTO—R) ZZRLUTEZL,
2. post-WhatsApp-message-media AN RZFEAL T, XF14F 774 )L WhatsApp (7

70— RUET, post-whatsapp-message-media EEICET T2 &, ANV REXFA4T >(
t—C7REEITRHLOICHLER (MEDIA_ID} ZIRLET,

aws socialmessaging post-whatsapp-message-media --origination-
phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --source-s3-file
bucketName={BUCKET} ,key={MEDIA_FILE}

LROOYY RT, ROBREZITVET,

« {ORIGINATION_PHONE_NUMBER ID} %#BFEESDOID ICBEZEMZET,

XFATAY =D DEE 64
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« {BUCKET} % Amazon S3 /N7 Y ROEBRIICEE!Z E T,
« {MEDIA FILE} ZXTFATI7AIDEBICEETRAET,

--source-s3-presigned-url OKXbH VI ZFEAL T, BEHFE URL 2FRLTT YT
A—R¥BDEETEET--source-s3-file, headers 7 1 —J)L RContent-TypeT Zi&
MT2HENHYVET, MAZEFERATSE, InvalidParameterExceptionFiREhE T,

--source-s3-presigned-url headers={"Name":"Value"},url=https://BUCKET.s3.REGION/
MEDIA_FILE

3. sendsend-whatsapp-message AN RZFEAL TXFA T AV E—DZEFELET,

aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp","to":"'{PHONE_NUMBER}'","type":"image", "image":

{"id":"'{MEDIA_ID}'"}}' --origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}
--meta-api-version v20.0

(® Note

AWSCLIN—>3> 2 #ERT25Ek, base64 T 1— REEETIHLEN
HYET, cNZITSICE, AWSCLINTX—RZEBMT S --cli-binary-
format raw-in-base64-outh., AWSCLI JO—NILBRET7AINEZEELF
To FHMAICOVWTE., "N—=232 2 X RIAAVE—T T4 A1—HY—7A
Rcli_binary_formaty @ "y ZZRLT<EEV, AWS

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "to":"'{PHONE_NUMBER}'",6"type":"image", "image":

{"id":"'{MEDIA_ID}'"}}' --origination-phone-number-

id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0 --cli-binary-

format raw-in-base64-out

LREOION RT, ROBEZITVLET,

« {PHONE_NUMBER} ZEBAENER/BEFTICEZ VA ET,
« {ORIGINATION_PHONE_NUMBER ID} #EBFEESDOID ICBZEMZET,
« {MEDIA_ID} ZBIDATYTHSBRENEXTFATIDICEEBRIET,

XFATAY =D DREE 65
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4. XFATITTAINFFTEICE 2 EHEEF. delete-whatsapp-message-media AN > REFEHAL
T WhatsApp ' SHIBRTE £9, delete-whatsapp-message-media — 1l &k V), Amazon S3
WhatsApp B S X T AT 77 AN D&NBIBRENET,

aws socialmessaging delete-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}

LREROION RT, ROBEZITVLET,

o {ORIGINATION_PHONE_NUMBER ID} #EFETZE SN ID ICEZBAET,
« {MEDIA ID} #XF 4T IDICEBEMAET,

XFATAY =D DEE 66
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AWS End User Messaging Social TO XY £—2J A0 RBE

THFARNFLERXTATXAYE—T%ZETSHIIC, WhatsApp Business Account (WABA) & 4 X2
REBRERELTHBLKBENHVET, BEXAVYE—TZETHE, IRVRNFARVNEEL
M Amazon SNS REY JICRTFENET, BHEZETSICE., Amazon SNS REY VT2 RRA
VNEYTROSATIBREN HYET,

BELEXFATAIVE—DDARREIIZOVTR, T Z5BLTKEEVWXF AT AV —
T EZETBI-HD WhatsApp JSON O fl, DFREDFMIC DWTIE AWS CLI, AWS Command
Line Interfface 21— —H 4 RO " AWS CLIOKE, 2B L TKEEV, HR—KhEZhTWLWB X
TFATITITANLRATOIVANIOVTE, T Z85RBLTLKEEWWhatsApp THR—KREN T
PATFATITAINOBEEF AKX,

/A Important
FEAVE—JEZETDICE. WABA TARY NAEENBMIBE2>TVRIHEN HY E
T FHMICOWVWTIE., TAWS End User Messaging Social lc XY =& AR NDREEL
ZEMTD ZSBLTLEEL,

AWS End User Messaging Social THRABMBDEDIC XY E—2 0
AT—B2AZZEETBHI

AV E—JNDAT—BA%Z ICRETDEread, TV RI-F—OEHEIC2 2OFVFIVYIN—7
AFRIENET,

aws socialmessaging send-whatsapp-message --message
"{"messaging_product":"whatsapp", "message_id":"'{MESSAGE_ID}'","status":"read"}' --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

FEROON RT, ROBEEZTVET,
« {ORIGINATION_PHONE_NUMBER ID} #EBFESDOID ICEZMZET,

o {MESSAGE_ID} XY E—SNO—E0HBAFICBEE#RZET, AmazonSNS REY VDX Y 2—
AT IHORNTIdTIA=I)ILROEEFERLET,

AV E=—DNDAT—RAZHRHEY) ICEET D 67
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AWS End User Messaging Social TU 79> 3> Z 80Xy —
JICISET B

BLATYTORSIZ, XvE—JICUT I3V ZEBMTEERT,

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "recipient_type":"individual", "to":" ' {PHONE_NUMBER}'",6"type":
"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4D"}}"' --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

LROORYY RT, ROBREZITVET,

« {PHONE_NUMBER} ZBENEFEEBSI_EETHBAET,

o {MESSAGE_ID} XY E—SNO—E0HBAFICBEERZET, AmazonSNS REY VDX Y 2—
SHTSIORNTId71—IILROEZFERALET,

« {ORIGINATION_PHONE_NUMBER ID} #EFETZ SN IDICEZBAET,

WhatsApp 'S Amazon S3 ICXF A4 T 774 ) &2A O O0—RT
%

XFATT7AI)NZ2EEBL T Amazon S3 /N7 Y MZRFET B ICIF. get-whatsapp-message-media
OXR > REFEALET,

aws socialmessaging get-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --destination-s3-file
bucketName={BUCKET},key=inbound_

{

"mimeType": "image/jpeg",
"fileSize": 78144

LREROION RT, ROBEZITVLET,

« {BUCKET} %Z Amazon S3 /N7 Y NOBRIICBE!RZET,

o {MEDIA_ID} ZZELEARYPMD id7 41— ROEICEZEMRAET., ZEXTATARIKND
B DWTE, T, ZBRBULTILKEEWXTATAY - % ZET S 286H O WhatsApp JSON
DBl

VTF70>3a>TiHETS 68


https://docs.aws.amazon.com/cli/latest/reference/socialmessaging/get-whatsapp-message-media.html

AWS TV RI—H—Xv -2 9Y—=2 1)L I—H—HA K

« {ORIGINATION_PHONE_NUMBER ID} #EBFEESDOID ICEZEMZET,

Amazon SSNNT Y RASXFATEBBITDICE, XOIN RZFEALEFT,

aws s3 cp s3://{BUCKET}/inbound_{MEDIA_ID}.jpeg
EREROOARY RT, XOBEEZITVLET,

« {BUCKET} % Amazon S3 /N7 Y RO BRIICEEH!Z E T,
« {MEDIA_ID} ZBIDATY 7HSRE N MEDIAID ICEZ#RAET,

A REEVT O3V TRXY E—DILIET

COPITIE, BEETHS Diego 1S THis EVWS XY E—INFEEETHh, AN ZEEFREX
FTHELEL =,

Bl fR SR

Diego A" XY =2 ZEBELIEEVSBHZZETAICE. 41X NEFED Amazon SNS hE'Y
DEBREL, NEYIIVRRAVNMIBTRAIZATLULTVBRRHENHYET,

&

1. Diego HS5DXY -2 %REITRE. NEYIDIV RKRAVNIARY MFRTENEK
T ATk, REYINRITIDABRDAZINRY KT,

(@ Note
Diego k& ZMBRL LY, EDS>XANFHABLESEO I —RIZE NV REhE
BA,
Z O fflwhatsAppWebhookEntry® & JSON RFETRENTVET, & JSON sting
whatsAppWebhookEntry»' S JSON ([CZE#BFTBHICODVWTR, Tt ZSRLTLKEE
WX Yt —T % ZET S 1% D WhatsApp JSON D4l

{

"context": {
"MetaWabalIds": [

XY =IO EDH 69
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{

"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example”
}
1,
"MetaPhoneNumberIds": [
{
"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]

1,
"whatsAppWebhookEntry": "{\"...JSON STRING....",

"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.27127939172"
}
//Decoding the contents of whatsAppWebhookEntry
{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "12065550100",
"phone_number_id": "321010217712345"
},
"contacts": [
{
"profile": {
"name": "Diego"
.
"wa_id": "12065550102"
}
1,
"messages": [
{
"from": "14255550150",
"id":
"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDE®@RjVGRkexample",
"timestamp": "1723506035",
"text": {

BE 70
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"body": "Hi"
1,
"type": "text"
}
]
1,
"field": "messages"
}
]
}

2. XvtE—27FEL K Diego ZRTTDICEFE, AT—2A%Z ICEREL £¥9read, Diego l&. 7
NAADXY =D OBICHD 2 ODOFVWFIVIN—DUZERRTLET,

® Note

AWSCLIN—>3> 2 ZEHT %55k, base64 T 11— REZEETIHEN
HYET, ChEFTSICE. AWSCLI/SSX—KZEMT S --cli-binary-
format raw-in-base64-outh, AWSCLI JO—NILEBEET7AINEZZEELF
T HMICOVWTR, "N—232 2 XU RIAAVER—TIA A1 —7A
Rcli_binary format, @ ", Z8BLTLKEEL, AWS

aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp", "message_id":"'{MESSAGE_ID}'","status":"read"}"'

--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version
v20.0

LREROION RT, ROBEZITVLET,

« {ORIGINATION_PHONE_NUMBER_ID} %, Diego A" XY +—2% (CIEELEERFEES ID IC
BEZ# X £ I phone-number-id-976c72a700aac43eaf573ae@50example,
« {MESSAGE_ID} ZXY E—2DO—ENEBAFICBEEBRZIET,
chiF, BELEXYE—2 D id71—)ILROELEUT
Fwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEWMDkwREY40DBDRDE®R jVGRke:
3. Diego I\ RII—TVUTFHa E#RETEET,

aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp", "recipient_type":"individual","to":" ' {PHONE_NUMBER}'", "ty

71
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"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4B"}}'
--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version
v20.0

LROORYY RT, ROBREZITVET,

« {PHONE_NUMBER} % Diego N EFEES [CEE A FJ14255550150,

o {MESSAGE_ID} Z#XYvt—0—ENBAFICEZEBRAET,
chik, FELEXYE—2 D id71—)LROEERLUT
Fwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEWMDkwREY40DBDRDE®R jVGRke:

» {ORIGINATION_PHONE_NUMBER_ID} %, Diego "X Y t—2 &EEL EEFEES ID ICE
EM|AET, phone-number-id-976c72a700aac43eaf573ae@50example

TOMHmO)Y—A

s ARVKNDIEEXRZBMICLT, AIRNZOJVICERL, BEXYVE—TZZELET,
« WhatsApp XY E—ATDTORDIARNIDWTIE, "WhatsApp Business Platform Cloud
APIUT7 7LV AL @ "X Y t—TWhatsApps Z2ZBL TS EEV,

ZOMDOIY—R 72
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AWS End User Messaging Social DFER & ERRRL R—
NMZDWT

AWS End User Messaging Social 2R 3255, XV E—JJLIZREETNET, COREY D
Tk, IVRI—HY—XvE—2 00V =2V I)IOFERARICAY - EICRETIHEEDD S
ETEETEBZAT D MetaTemplateMessageFeeH K T¥ AWS MessageFee RI&ICDVWTEHAL £
9,

MetaTemplateMessageFees Ik Meta IC& 2 TEREE N, Meta ICKk 2 TEEE N3 T
BEMANBDYET, AWS [F. Meta A" ZIEX T LLICBHNT A -HICEENEELZLE
FMetaTemplateMessageFees,

2026 £ 2 A 1 BB, AWS BARU1I—LAKBREZZE Meta ® INRL—KA—ROHF
#MetaTemplateMessageFeesZFERAL T ICREETNET, AWS &, 2026 F2 A1 BBRED
INR Z USD A&L —KICEAL T, % USDMetaTemplateMessageFeesTHRELF T, HFM¥
HoOMABAIC, XL THERENS USD itk Z2 EFMetaTemplateMessageFeesU T, INRA'S
USDA\DEBEL—KNDEEZRMTSD AWS CENTEEXRT,

AvE—IEICERE

AWS IV RI—H—Xv =20V v )LF v, ROERXO5 207 1 —)LREECHE
RARATZ2ERKLET,

Region code-MessagingType-ISO-FeeDescription-FeeType

WhatsApp XY t£—2Z &2, MetalC&k 2 THREET NS &, IC&»
TMetaTemplateMessageFeeiR&MessageFeed 1 M 2 DOFEREB N BV ET AWS,

TUTL—=RXYE—DREFETDE. 1 DD WhatsApp & 1 DD WhatsApp I L TREENE
¥ AWS MessageFee, MetaTemplateMessageFee XDXKlE., FAXRATDT7 1 —)L ROFHAL
AEBEZRLTVET, AWS IV RI—HY—XvtE—2200Y =2 v )LEESOFEMIC OWVWTIR,
AWS "IV RI—HY—Xv -2 T08&E1 © "WhatsApps ZZRL TS EZ W,

Xy t—IZEILHE 73
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Q—H—H1 K

714—=)LR

HAHRAHHH

SHI:I

B

WhatsApp XY E—I A EF
BEnLBRZERT AWS U —

>arvJLT714Yv IR,

ERATE2ME

« USE1-KERZ (/N—2
ZT7dE) V-3

« USE2 - KERE (F/\1
F—>3ar

- USW2 - KBS (L

2y =3z

* APS3-FZ TN T 1Y
D (LNA) D=3

« APS5-TZ TN T4
T NATFZN—=R)U—
>ar

« APS1—-TZFNI T4
T (U HAR=I) U—
>ar

* APS2-TITNT 14y
J(ERZ)V=232

* APS6-TZTNT 1y
7(Z21——-5UR)
=32

« EU-BM (FPAILZ 2 R)
=32

« EUW2 -BM (O RY)
=32

« APN1-F72TF N>
74 ‘J'7 (i,'?\) )—> 3
>

« APN2-TF>TIN
74V (JIIN))—
>ar

« EUC1 - 'J‘I~|( 2207

Iy V=>32

Xy t—IZEILHE
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Q—H—H1 K

714—=)LR

MessagingType

IS0

FeeDescription

A

REORREBDIAYE—T X
17 ZRBLET,

XY =T DEFED 2 HD
ISO IE:l_ I\“o

BELEOVWTHALET,

FERATZ2E

« EUNT-BAM (AR Y IR
MLy =3y

« EUS2 — B (ARA )
)—>3r

- MEC1-#R (TZ78E
EEP) V-3

« MES1-HXR (/N\—L—
=3

« MXC1- XF21 (FEf)
)—>3r

« SAE1-EX (B>/N\7o0O)
=32

« AFS1-F7Uh (=7
o) )—=23y

« CAN1 -1+ 4 (hEB)
)—>3r

« CAW1 - AFHBEE (AL
A=)y V=232

WhatsApp
TEEABIZ DV TR, ¥

R—hEhTLVIEZSR
LTLEEW,

* MetaTemplateMessag

eFee Metal IC&> TR
2Ehd
* MessageFee End User

Messaging Social IZ& 2
THREETND

Xy t—IZEILHE
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74— R 1 BA ERATESE
X A& FeeType cDT7A—=ILRICE., XYyt— MetaTemplateMessag

> MMetaTemplateMessag
eFee RERATHFRRENE
ERS

eFee EDXABRBAY L
—SDERAT

* Authentication -0
TJA7O0A0OEK
DATY T TRETDA
REMANHD I XA LN
AA—RTI1—YHY—%F
THLEHICFEAET
T, chlllE, 7AHD
Y R&REE, THOV MR
B, 7HO REEMHD
FRENEENET,

* Authentication-
International
-&EU Z#FEAL
&L IZAuthentic
ation A", HEKEOE
DRARBOEZERR L
9 % Authentication-Int
ernational BE£ DR &
BTV, XvE—2EFFED
E O RBRFZI AR ICIEE
EhFEL L,

« Marketing - EFENME
ErSTLEORE, BE
DBX—TY MLET.
BLEVWBRZEXTS
EHIZFEALET, fl&
LT, i”®m, ¥—E
A, FlFHEEDHRK,
B—=TY NER>2IT
OF—23a2v/x77—

Xy t—IZEILHE
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714—=)LR

ERATE2E

 A—bARIEOUR A
A—BENHYET,

+ Service-EEOBEWVE
DEZEBRITDLHICHE
AEThFERT,

e Utility-1—%—775
2avEREGEVUIIARN
E7AO0-TFY 7931
HIZFERAEhET, flE
LT, 771D
. EN/EEER (B
DEHBE ), THoV
ROEFHXTZ—b (i
WURAE—=7E ),
TJTA—RNYOFT—
N ENFHYET,

MetaTemplateMessag
eFee I1—H—FHEXYt
-0 247

« Service-EBEEOBEWVE
HDEEHRIDIEHICE
AEThZExzd,

R 1—LEEBOR
€&, Authentic

ation . . Authentic
ation-Internationa

1 BXRP Utility XV
t—IRATICHEAETIE
T, RU1I—LEBRED
HHECOVTR, "1 725

Xy t—IZEILHE
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AWS FeeType

A

D7 14—)LRICE, AWS
MessageFee XY t—2NDRA
THFRRENET,

ERATE2E

AWS MessageFee EZ X
AHBXYE—20247

* Authentication -0
TJA7O0ADOEHK
DATY T TRETSH
REMN HBD I RA LI
AA—RTI1I—HY—%FR
ATHEHICFEAES
TT, chlllk, 7AHD
Y h&EE, THOV NE
B, 7HOV RNEEHD
RENFEENET,

* Authentication-
International
-&EU Z#FEAL
F L zAuthentic
ation #, BEFHKOE
PRARGBOEZERR E
9 % Authentication-Int
ernational BE€DORR &
), XvE—2RFFOD
E O B tR REZI LARR (IC 5 1R
ThEL L,

« Marketing -ZE&EnmE
EASBRTORE, BT
DEX—TY MLET,
N—TT4VJHWNT
FERENZAYE—,
fleL TR, A,
H—ERA, ElE:#ae
REK, =TV NEK
E70F—>3>vix7
77—, A—RNHFLEDV
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74—=)R B7E ERATE2E

NAR—RENHYE
E

» Service-EEORBL
EhEOHERICEETS
XvE—TH,

« Standard - BRAEX O
XvE—S0BE

e Utility-1—%—77%
JAVERERUOIIADM
®7AO0—TY 793
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NEENFHYERT,
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TUoTL—RMXYvE—TU%FEETBHE, 1 DMetaTemplateMessageFee& 1 DR EHNERE h
F 9 AWS MessageFee, BHERXDTHFARNAY -T2 REETEIHD, SEAVE—DE2ZETD
E. 120 IZRL TREE L E T MessageFee,

BIZE, I=TTA2VITTL—RMXv -2 2@BBEICEETRE. 100
MetaTemplateMessageFee& 1 DM ICX L THREE hE I MessageFee,

78K SKU & 0 4l

AT, EBOFBERSKUBDOHITT, chsoflld, APS3)—>3>J—R (ap-south-1, 77
NTAY T (LVINA) ASEZFEN, ISOO—RINMMVR)ICEFENLEXY -2 0O AWS
MessageFee FeeTypes Z7RL TWE T,

APS3-WhatsApp-IN-MessageFee-Authentication
APS3-WhatsApp-IN-MessageFee-Service
APS3-WhatsApp-IN-MessageFee-Authentication_International
APS3-WhatsApp-IN-MessageFee-Marketing
APS3-WhatsApp-IN-MessageFee-Inbound
APS3-WhatsApp-IN-MessageFee-Utility
APS3-WhatsApp-IN-MessageFee-Standard

Authentication-International FeeType AW DERA&E h 3 H

Authentication-International FeeType "B ENDIJANIDOWVWTIK, AWS "I RI1—
H—Xv -2 TRER, OWhatsApps 2L TS EZ L,

EFCHE LU J— RIZ Authentication-International FeeType #"& % WhatsApp 1—
H—(CAuthenticationX v tE—2%EXETDE. ROBEIZTOEDAuthentication-
International &N FERENET,

1. ED X AR, BEBFEI— RA Authentication-International L— bk ®OEIZ&H % WhatsApp
I—H—ZFE2FTNXTD WhatsApp EZRATHVNT, 30 HET 750K ZBA D XY 2—
DEBEEET, FMICOVWTIE, WhatsApp EPZATSY N7 —LAFROY/N—HA R,

O NERE ZZRLTSEEWY,
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2. BEROEDZXARBIOEZRIELTVET, EDXRAOT—3V0EBEEROFMICOVT
l&. WhatsApp EZPZATZY R T7A—LFROYN=—HAR, ® "7T75A4AXVEDZAOT —
>3, #SRLUTLKEE,

3 XYE—T, TOE® 30 BEAORBEZUBRIDEEEhEL

5l 1: Marketing 7> 7L —Kh XY E—D%EETS

BIZE, X—=TTAT9TFTL—RMXYE—ZBREICEETDE. 1 DD WhatsApp
MetaTemplateMessageFee& 1 DM AWS IZX L TEREE E T MessageFee,

Marketing Template Message 1: APS1-WhatsApp-CA-MetaTemplateMessageFee-Marketing
Marketing Template Message 1: APS1-WhatsApp-CA-MessageFee-Marketing

Bl 2: y—EALFEZR<

H—EARFERE, I—Y—FREBLEXYE-—JZZ2FELTHS 24 BREMRAICED XAAN 11— —
DAVNTY RAYVE=DIEREFLEEELERENE T, COZFVATRE, TIORNT RXY
t—>’MessageFee-ServiceZ &IZ 1 DMMetaTemplateMessageFee-Service_Regularfl®
ENAWS EREN, I—H—HBHAL XY —TMessageFee-InboundZ &2 1 DDOEEN
ERENET, LEARF, - —IRUOXY E—JZRAKL, EDPXANBEL, I—F—HIE
ZELESE. 320XV E—J0RERROEHYTT,

User Initiated Message 1: APS1-WhatsApp-CA-MessageFee-Inbound

Business Initiated Message 2: APS1-WhatsApp-CA-MetaTemplateMessageFee-Service_Regular
Business Initiated Message 2: APS1-WhatsApp-CA-MessageFee-Service

User Initiated Message 3: APS1-WhatsApp-CA-MessageFee-Inbound
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BEEEC ORI, RAEBBLCI—FT1VT4T 7 L— XY E—JICEBRAESh, X—7

TAVITOTL— XYy E—2JICREAEhETA, RV I—-LREBRE. BELZWE, Bl5|&
Meta IC& D TEREE N, Meta ICKR > TEEE B AEMN BV ET, AWS K, RUI—LRKED
EEZBEHNITDLEHICEENBEHELET,

RECHATRIELERBERROESTT,

+ TUTL—RXY =S OHNRYI-LHELATY RENET, DAAI—HY—ERAV AR
TATEBENDTUTL—RAADOX Y E—D R EICERTT,

c BBREEXYE—2R4 7 FERHEI—FTAVTAICK2TEAY, BAVEY REIZET,

« THIY NADOERDO WABAs NFE&EFtEh, BENFREENET,

s B EORBOZEER, BHROXYE—JICOKISIHENFBBHEIAET,

BAOMENEERAEOR) 1 —LAKEEBIE, Meta LK 2 TOHRREENET, (&, Meta N'EED
ZEZHLICEBHMNLEBE, TOR)I-—LREZRENEFEHRAE AWS ICEALET, BEOLEZE
WMELBREDL—NOFFEMICOVWTIE, "Meta's WhatsApp Business Platform #t& RF 1 X2~
ZSRLTLEEZL,

XD SKU i, . Authentication. Authentication-International® &kTf Utility X ¥
=847 0OR) 1 -LBEREERLTVET,

LT, EBOFERSKUBDOHITY., chsDfliEMeta FeeType, APS3U—23 20— R (ap-
south-1, POZTINT T4V D (LAVINA) V=23 20) ASEZEET A, ISOI—RIN(A > R) (D&
BEhiEEXYyE—2%ZRLTVERT,

APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_Regular
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_Regqular_TIER_1
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_Regular_TIER_2
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_Regqular_TIER_3
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_Regular_TIER_4
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_Regqular_TIER_5
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_International_Regular
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_International_Regular_TIER_1
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_International_Regqular_TIER_2
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_International_Regular_TIER_3
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_International_Regqular_TIER_4
APS3-WhatsApp-IN-MetaTemplateMessageFee-Authentication_International_Regular_TIER_5
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APS3-WhatsApp-IN-MetaTemplateMessageFee-Utility_Regular_TIER_1
APS3-WhatsApp-IN-MetaTemplateMessageFee-Utility_Regqular_ TIER_2
APS3-WhatsApp-IN-MetaTemplateMessageFee-Utility_Regular_TIER_3
APS3-WhatsApp-IN-MetaTemplateMessageFee-Utility_Reqular_ TIER_4
APS3-WhatsApp-IN-MetaTemplateMessageFee-Utility_Regular_TIER_5

AWS IV RI—"Y—AXvE—200Y—-2 %))

MetaTemplateMessageFee ¥ v > J

BR—NEhTVWBE

2M®ISO EO—R

AF
AX

AL

DZ
AS
AD
AO
Al

AQ
AG
AR

AM

AW

E&

Afghanistan
Aland Islands

Albania

Algeria

American Samoa
Andorra

Angola

Anguilla

Antarctica

Antigua and Barbuda
Argentina

Armenia

Aruba

K ISO d—R&

WhatsApp 25EHEXRIJ—> 3

>
Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Africa
Other

Other

Rest of Africa
Other

Other

Other
Argentina

Rest of Central & Eastern
Europe

Other
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AC
AU
AT

AZ

BS
BH
BD
BB

BY

BE
BZ
BJ
BM
BT
BO
BQ
BA
BW

BV

E#

Ascension Island
Australia
Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh
Barbados

Belarus

Belgium

Belize

Benin

Bermuda

Bhutan

Bolivia

Bonaire

Bosnia and Herzegovina
Botswana

Bouvet Island

WhatsApp 2F&ER!)—> 3

~

>

Other

Rest of Asia Pacific
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
Rest of Middle East
Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Other

Rest of Africa

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

R I1SO O—R

85



AWS IV RA—H—=Xv =2 TVY—=2 7))L

Q—H—H1 K

2M® I1SOEBO— R

BR

VG
BN

BG

BF
Bl

KH
CM
CA
Ccv
KY
CF
D
CL
CN
CX
CC

CcO

E#

Brazil

British Indian Ocean Territory
British Virgin Islands

Brunei Darussalam

Bulgaria

BurkinaFaso

Burundi

Cambodia

Cameroon

Canada

Cape Verde

Cayman Islands
Central African Republic
Chad

Chile

China

Christmas Island
Cocos(Keeling) Islands

Colombia

WhatsApp 2F&ER!)—> 3

~

>

Brazil
Other
Other
Other

Rest of Central & Eastern
Europe

Rest of Africa

Rest of Africa

Rest of Asia Pacific
Rest of Africa

North America
Other

Other

Other

Rest of Africa

Chile

Rest of Asia Pacific
Other

Other

Colombia
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>

KM Comoros Other

CK Cook Islands Other

CR Costa Rica Rest of Latin America

Cl Cote d'lvoire Rest of Africa

HR Croatia Rest of Central & Eastern
Europe

Cw Curacao Other

CY Cyprus Other

CZ Czech Republic Rest of Central & Eastern
Europe

CD Democratic Republic of the Rest of Africa

Congo

DK Denmark Rest of Western Europe

DJ Djibouti Other

DM Dominica Other

DO Dominican Republic Rest of Latin America

EC Ecuador Rest of Latin America

EG Egypt Egypt

SV El Salvador Rest of Latin America

GQ Equatorial Guinea Other

ER Eritrea Rest of Africa
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>

EE Estonia Other

ET Ethiopia Rest of Africa

SZ Eswatini Rest of Africa

FK Falkland Islands Other

FO Faroe Islands Other

FJ Fiji Other

Fl Finland Rest of Western Europe

FR France France

GF French Guiana Other

PF French Polynesia Other

TF French Southern Territories Other

GA Gabon Rest of Africa

GM Gambia Rest of Africa

GE Georgia Rest of Central & Eastern
Europe

DE Germany Germany

GH Ghana Rest of Africa

Gl Gibraltar Other

GR Greece Rest of Central & Eastern
Europe

GL Greenland Other
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GD Grenada Other

GP Guadeloupe Other

GU Guam Other

GT Guatemala Rest of Latin America

GG Guernsey Other

GN Guinea Other

GW Guinea-Bissau Rest of Africa

GY Guyana Other

HT Haiti Rest of Latin America

HM Heard and McDonald Islands Other

HN Honduras Rest of Latin America

HK Hong Kong Rest of Asia Pacific

HU Hungary Rest of Central & Eastern
Europe

IS Iceland Other

IN India India

ID Indonesia Indonesia

1Q Iraq Rest of Middle East

IE Ireland Rest of Western Europe

M Isle of Man Other
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JM
JP
JE
JO
KZ
KE
Ki
XK
KW
KG
LA

LV

LB
LS
LR
LY

LI

E#

Israel

Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Lao PDR

Latvia

Lebanon
Lesotho
Liberia
Libya

Liechtenstein

WhatsApp 25EHERIJ—> 3

>

Israel

Italy

Rest of Latin America
Rest of Asia Pacific
Other

Rest of Middle East
Other

Rest of Africa
Other

Other

Rest of Middle East
Other

Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
Rest of Africa
Rest of Africa
Rest of Africa

Other

R I1SO O—R
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LT

LU
MO

MK

MG
MW
MY
MV
ML
MT
MH
MQ
MR
MU
YT
MX
FM

MD

E#

Lithuania

Luxembourg
Macao

Macedonia

Madagascar
Malawi
Malaysia
Maldives
Mali

Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia

Moldova

WhatsApp 25EHERIJ—> 3

S

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other

Other

Rest of Africa
Other

Other

Mexico

Other

Rest of Central & Eastern
Europe

R I1SO O—R
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MC
MN
ME
MS
MA
MZ
MM
NA
NR
NP
NL
NC
NZ
NI
NE
NG
NU
NF
MP

NO

E#

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia

Nauru

Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands

Norway

WhatsApp 2F&ER!)—> 3

>

Other

Rest of Asia Pacific
Other

Other

Rest of Africa

Rest of Africa
Other

Rest of Africa
Other

Rest of Asia Pacific
Netherlands

Other

Rest of Asia Pacific
Rest of Latin America
Rest of Africa
Nigeria

Other

Other

Other

Rest of Western Europe
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OM
PK
PW
PS
PA
PG
PY
PE
PH
PN

PL

PT
PR
QA
CG
RE

RO

RU

RwW

E#

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

Portugal

Puerto Rico

Qatar

Republic of Congo
Reunion

Romania

Russian Federation

Rwanda

WhatsApp 25EHERIJ—> 3

>

Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific
Rest of Latin America
Peru

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Rest of Latin America
Rest of Middle East
Other

Other

Rest of Central & Eastern
Europe

Russia

Rest of Africa
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SH Saint Helena Other

KN Saint Kitts and Nevis Other

LC Saint Lucia Other

PM Saint Pierre and Miquelon Other

VC Saint Vincent and Grenadines  Other

BL Saint-Barthelemy Other

MF Saint-Martin Other

WS Samoa Other

SM San Marino Other

ST Sao Tome and Principe Other

SA Saudi Arabia Saudi Arabia

SN Senegal Rest of Africa

RS Serbia Rest of Central & Eastern
Europe

SC Seychelles Other

SL Sierra Leone Rest of Africa

SG Singapore Rest of Asia Pacific

SX Sint Maarten Other

SK Slovakia Rest of Central & Eastern

Europe

R I1SO O—R
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SI Slovenia Rest of Central & Eastern
Europe
SB Solomon Islands Other
SO Somalia Rest of Africa
ZA South Africa South Africa
GS South Georgia and the South Other
Sandwich Islands
KR South Korea Other
SS South Sudan Rest of Africa
ES Spain Spain
LK Sri Lanka Rest of Asia Pacific
SR Suriname Other
SJ Svalbard and Jan Mayen Other
Islands
SE Sweden Rest of Western Europe
CH Switzerland Rest of Western Europe
TW Taiwan Rest of Asia Pacific
TJ Tajikistan Rest of Asia Pacific
TZ Tanzania Rest of Africa
TH Thailand Rest of Asia Pacific
TL Timor-Leste Other
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TG Togo Rest of Africa

TK Tokelau Other

TO Tonga Other

TT Trinidad and Tobago Other

TA Tristan da Cunha Other

TN Tunisia Rest of Africa

TR Turkey Turkey

™ Turkmenistan Rest of Asia Pacific

TC Turks and Caicos Islands Other

TV Tuvalu Other

UG Uganda Rest of Africa

UA Ukraine Rest of Central & Eastern
Europe

AE United Arab Emirates United Arab Emirates

GB United Kingdom United Kingdom

us United States North America

Uy Uruguay Rest of Latin America

UM US Minor Outlying Islands Other

uz Uzbekistan Rest of Asia Pacific

VU Vanuatu Other
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VA
VE
VN
VI
WF
EH
YE
ZM

ZW

REFSEIIHEE (L)

® Note

E#

Vatican City State
Venezuela

Vietnam

Virgin Islands

Wallis and Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe

WhatsApp 2F&ER—> 3

>

Other

Rest of Latin America
Rest of Asia Pacific
Other

Other

Other

Rest of Middle East
Rest of Africa

Other

RFEZEOBERNTIVE2025F 7 A1 BEZE>THEILEh, FRAETABEYET, C

DORFIXHK

AWS End User Messaging Social ¥+ ZJ)LiE, XOEXD 5 207 1 —)ILRZECHERAZATZ4E
MU ET:Region code-MessagingType-ISO-FeeDescription-FeeType, WhatsApp D%
i, WhatsApp DLRFEZ &I 2 WhatsApp D DFERIEB A% V) ConversationFee, AWS Z &I A

& ') £ FMessageFee,

® Note

2025 £ 7 A 1 HLAR&, AWS End User Messaging Social l&. Meta WhatsApp X ¥ —
DB ETREL, XVE—IJZEICRETNET, DXV, IZMAT, XXF—
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WhatsApp IZF L THREE E T MessageFee, ConversationFee AWS ChiZ&kV), 24 BEE®
D4V RONFAE, BUBBREOBTEZEIZREX Y-, AWS Z LI ELTERENE
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WhatsApp 2FED XA 7 EREOFMICOVWTIEE., "WhatsApp EZRATZY N7 x—LAFROVY
N—=HA R, O TL2FR—ADOEE 2B LT EEV, WhatsApp

RORE, EHREZATOT74—)LRICRETEDELEHPZRLTVWET, AWS IV RI—H—
XV tE—=0 0V =29 )LBE0EMIC O VTR, "I RI—HY—XvE—220 08 AWS 5 O
"WhatsApps Z2ZBL T EEV,
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MessagingType

IS0

FeeDescription

F7ar

- EUW2 - B (O KY)

A

\
(VoL V—=r3>

« EUCT-BM (73207

N UU—23a>

« EUS2 - BRM (AR A )
=32

« SAE1-FX (¥>/X~o0)
=32

« AFS1-TF7UHh (T—7%
o) )—=23aY

« CAN1—-HF4 (FEF) J—
>3az

WhatsApp

BR—KhEhTVWIEZSR

ConversationFee
MessageFee

S

CO71—=)LRiF, EEFEETH
DAY E—DR4 T Z2HEBIL
£

XY= DEEED 2 HD
ISO IEI:I_ Ho

cD714—=)LRIE, AWS Z
& (2 WhatsApp Conversat
ionFee ¥ ZEBELE
I MessageFee
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714—=)LR

FeeType

F7ar

Authentication ,
Authentication-Int
ernational , Marketing
, Service, Utility,

Standard

S

74— RICEK, EAE
NIZLBERATORATH
RRENDD, XvtE—TH
EYOREDEEZIEEL X
EE

B> & AR Conversat
ionFee A5V

« Marketing - EE0[
LA SHREDRE, BED
B2—7vY MLET, B
WERZERTDI-OICHKE
ALET, fleLTE, #
Bm, Y—ER, #EOR
xR, B—TYRNEROIZT
AF—>32/7477—,
N—RMBEOIUIAH—
BENFHYNET,

e Utility-1—%—772
>AVEREFVIVIANE
720—TFv 733
ICERAENhET, fleLT
. 771 O, E
N/EAER (FiEDEHE
E)Y. THAINOEHE
FRET7Z7—h~ (RILWUX
A28—RE), 714—R
NYDOTFTUTr—REND
WET,
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AL EL EAuthentic
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=L I,
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BERRIDEHICERAE
nxd,
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« Service-EEOELAED
BEBRIDEHICHERAS
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MessageFee #171V
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EEFLEEZESH LY O
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AF

AL

DZ
AS

AD

E#

Afghanistan
Aland Islands

Albania

Algeria
American Samoa

Andorra
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s

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Africa
Other

Other
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AO
Al

AQ
AG
AR

AM

AW
AC
AU
AT

AZ

BS
BH
BD
BB

BY

BE

BZ

E#

Angola
Anguilla

Antarctica

Antigua and Barbuda

Argentina

Armenia

Aruba

Ascension Island
Australia

Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh
Barbados

Belarus

Belgium

Belize
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Rest of Africa
Other

Other

Other
Argentina

Rest of Central & Eastern
Europe

Other

Other

Rest of Asia Pacific
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
Rest of Middle East
Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe

Other
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BJ Benin Rest of Africa

BM Bermuda Other

BT Bhutan Other

BO Bolivia Rest of Latin America

BQ Bonaire Other

BA Bosnia and Herzegovina Other

BW Botswana Rest of Africa

BV Bouvet Island Other

BR Brazil Brazil

10 British Indian Ocean Territory Other

VG British Virgin Islands Other

BN Brunei Darussalam Other

BG Bulgaria Rest of Central & Eastern
Europe

BF BurkinaFaso Rest of Africa

Bl Burundi Rest of Africa

KH Cambodia Rest of Asia Pacific

CM Cameroon Rest of Africa

CA Canada North America

CVv Cape Verde Other
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KY Cayman Islands Other

CF Central African Republic Other

TD Chad Rest of Africa

CL Chile Chile

CN China Rest of Asia Pacific

CX Christmas Island Other

CC Cocos(Keeling) Islands Other

CO Colombia Colombia

KM Comoros Other

CK Cook Islands Other

CR Costa Rica Rest of Latin America

Cl Cote d'lvoire Rest of Africa

HR Croatia Rest of Central & Eastern
Europe

cw Curacao Other

CY Cyprus Other

CzZ Czech Republic Rest of Central & Eastern
Europe

CD Democratic Republic of the Rest of Africa

Congo
DK Denmark Rest of Western Europe
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DJ
DM
DO
EC
EG
sV
GQ
ER
EE
ET
sz
FK
FO
FJ
FI
FR
GF
PF
TF

GA

E#

Djibouti

Dominica
Dominican Republic
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Eswatini

Falkland Islands
Faroe Islands

Fiji

Finland

France

French Guiana
French Polynesia
French Southern Territories

Gabon

WhatsApp 255K —2 3
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Other

Other

Rest of Latin America
Rest of Latin America
Egypt

Rest of Latin America
Other

Rest of Africa

Other

Rest of Africa

Rest of Africa

Other

Other

Other

Rest of Western Europe
France

Other

Other

Other

Rest of Africa
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GM

GE

DE
GH
Gl

GR

GL
GD
GP
GU
GT
GG
GN
GW
GY
HT
HM
HN

HK

E#

Gambia

Georgia

Germany
Ghana
Gibraltar

Greece

Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana

Haiti

Heard and McDonald Islands
Honduras

Hong Kong

WhatsApp 2F&ER!)—> 3
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>
Rest of Africa

Rest of Central & Eastern
Europe

Germany
Rest of Africa
Other

Rest of Central & Eastern
Europe

Other

Other

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Rest of Latin America
Other

Rest of Latin America

Rest of Asia Pacific
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HU

JM
JP
JE
JO
KZ
KE
Ki
XK
KW

KG

E#

Hungary

Iceland
India
Indonesia
Iraq

Ireland

Isle of Man
Israel

Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait

Kyrgyzstan

WhatsApp 2F&ER!)—> 3

S

Rest of Central & Eastern
Europe

Other

India

Indonesia

Rest of Middle East
Rest of Western Europe
Other

Israel

Italy

Rest of Latin America
Rest of Asia Pacific
Other

Rest of Middle East
Other

Rest of Africa

Other

Other

Rest of Middle East

Other
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LA

LV

LB
LS
LR
LY
LI

LT

LU
MO

MK

MG
MW
MY
MV
ML
MT

MH

E#

Lao PDR

Latvia

Lebanon
Lesotho
Liberia

Libya
Liechtenstein

Lithuania

Luxembourg
Macao

Macedonia

Madagascar
Malawi
Malaysia
Maldives
Mali

Malta

Marshall Islands
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>
Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
Rest of Africa

Rest of Africa

Rest of Africa
Other

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other
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MQ
MR
MU
YT

MX
FM

MD

MC
MN
ME
MS
MA
MZ
MM
NA
NR
NP

NL

NC

E#

Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia

Moldova

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands

New Caledonia

WhatsApp 25EHERIJ—> 3

>

Other

Rest of Africa
Other

Other

Mexico

Other

Rest of Central & Eastern
Europe

Other

Rest of Asia Pacific
Other

Other

Rest of Africa

Rest of Africa
Other

Rest of Africa
Other

Rest of Asia Pacific
Netherlands

Other
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NZ
NI
NE
NG
NU
NF
MP
NO
OM
PK
PW
PS
PA
PG
PY
PE
PH
PN

PL

E#

New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

WhatsApp 25EHERIJ—> 3
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Rest of Asia Pacific
Rest of Latin America
Rest of Africa

Nigeria

Other

Other

Other

Rest of Western Europe
Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific
Rest of Latin America
Peru

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe
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PT
PR
QA
CG
RE

RO

RU
RwW
SH
KN
LC
PM
VC
BL
MF
WS
SM
ST

SA

E#

Portugal

Puerto Rico

Qatar

Republic of Congo
Reunion

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts and Nevis
Saint Lucia

Saint Pierre and Miquelon
Saint Vincent and Grenadines
Saint-Barthelemy
Saint-Martin

Samoa

San Marino

Sao Tome and Principe

Saudi Arabia

WhatsApp 2F&ER!)—> 3
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Rest of Western Europe
Rest of Latin America
Rest of Middle East
Other

Other

Rest of Central & Eastern
Europe

Russia
Rest of Africa
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other

Saudi Arabia
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SN

RS

SC
SL
SG
SX

SK

SI

SB
SO
ZA

GS

KR
SS
ES
LK

SR

E#

Senegal

Serbia

Seychelles
Sierra Leone
Singapore
Sint Maarten

Slovakia

Slovenia

Solomon Islands
Somalia
South Africa

South Georgia and the South
Sandwich Islands

South Korea
South Sudan
Spain

Sri Lanka

Suriname
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>
Rest of Africa

Rest of Central & Eastern
Europe

Other

Rest of Africa

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Central & Eastern
Europe

Other
Rest of Africa
South Africa

Other

Other

Rest of Africa
Spain

Rest of Asia Pacific

Other
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SJ

SE
CH
TW
TJ
TZ
TH
TL
TG
TK
TO
1T
TA
TN
TR
™
TC
TV

uG

E#

Svalbard and Jan Mayen
Islands

Sweden

Switzerland

Taiwan

Tajikistan

Tanzania

Thailand
Timor-Leste

Togo

Tokelau

Tonga

Trinidad and Tobago
Tristan da Cunha
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda
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~

S

Other

Rest of Western Europe
Rest of Western Europe
Rest of Asia Pacific
Rest of Asia Pacific
Rest of Africa

Rest of Asia Pacific
Other

Rest of Africa

Other

Other

Other

Other

Rest of Africa

Turkey

Rest of Asia Pacific
Other

Other

Rest of Africa
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UA

AE
GB
us
Uy
UM
uz
VU
VA
VE
VN
VI
WF
EH
YE
ZM

ZW

E#

Ukraine

United Arab Emirates
United Kingdom

United States

Uruguay

US Minor Outlying Islands
Uzbekistan

Vanuatu

Vatican City State
Venezuela

Vietnam

Virgin Islands

Wallis and Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe
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S

Rest of Central & Eastern
Europe

United Arab Emirates
United Kingdom
North America

Rest of Latin America
Other

Rest of Asia Pacific
Other

Other

Rest of Latin America
Rest of Asia Pacific
Other

Other

Other

Rest of Middle East
Rest of Africa

Other
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"eventVersion": "1.09",
"userIdentity": {
"type": "AssumedRole",
"principalId": "GR632462JDSBDSHHGS39:session",
"arn": "arn:aws:sts::123456789101:assumed-role/Role_name/Session_name",
"accountId": "123456789101",
"accessKeyId": "12345678901234567890",
"sessionContext": {
"sessionIssuer": {
"type": "Role",
"principalId": "GR632462JDSBDEXAMPLE",
"arn": "arn:aws:sts::123456789101:assumed-role/Role_name/
Session_name",
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"accountId": "123456789101",
"userName": "user"

},

"attributes": {
"creationDate": "2024-10-03T17:25:08Z2",
"mfaAuthenticated": "false"

1,
"eventTime": "2024-10-03T17:25:237",
"eventSource": "social-messaging.amazonaws.com",
"eventName": "SendWhatsAppMessage",
"awsRegion": "us-east-1",
"sourceIPAddress": "1.x.x.x",
"userAgent": "agent",
"requestParameters": {
"originationPhoneNumberId": "phone-number-id-
2a012345678901234567890123456789",
"metaApiVersion": "v20.0",
"message": "Hi"
1,
"responseElements": {
"messageld": "message_id"
1,
"requestID": "request_id",
"eventID": "event_id",
"readOnly": false,
"resources": [{
"accountId": "123456789101",
"type": "AWS::SocialMessaging: :PhoneNumberId",
"ARN": "arn:aws:social-messaging:us-east-1:123456789101
phone-number-id-aa®12345678901234567890123456789"
3,
"eventType": "AwsApiCall",
"managementEvent": false,
"recipientAccountId": "123456789101",

"eventCategory": "Data",
"tlsDetails": {
"clientProvidedHostHeader": "social-messaging.us-east-1

:phone-number-id/

.amazonaws.com"
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"version": "Q",

"id": "76a454c4-26df-6e2c-bc50-2137de2a0fe7",
"detail-type": "WhatsApp Message Delivered",
"source": "aws.social-messaging",

"account": "111122223333",
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"time": "2025-10-03TQ4:34:24Z2",

"region": '"ca-central-1",

"resources": [],

"detail": {
"wabald": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "4bee7d29-70f5-4a49-b84e-facf4s24fe58",
"status": "delivered",
"eventTimestamp": "1759466063"

WhatsApp XY £—2 DA A X2 K

"version": "Q",

"id": "c730142c-96d6-28f6-00d4-1a8al2e509da",

"detail-type": "WhatsApp Message Read",

"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03T0Q4:53:07Z",

"region": "ca-central-1",

"resources": [],

"detail": {
"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "el6d4108-fe93-471f-a057-4c6473e68430",
"status": "read",
"eventTimestamp": "1759467185"

EEET N WhatsApp XY E—2 DA R~

"version": "Q",

"id": "@9b261c5-5c4b-b912-afa8-845214926b2f",
"detail-type": "WhatsApp Message Sent",
"source": "aws.social-messaging",

"account": "111122223333",

WhatsApp XY £—2 OF&EY) A X2~
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"time": "2025-10-03T04:26:16Z",

"region": '"ca-central-1",

"resources": [],

"detail": {
"wabaIld": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "a8dec257-b52e-4acc-8654-3dfb96468a43",
"status": "sent",
"eventTimestamp": "1759465574"
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"version": "Q",
"id": "281b8c6bb-f39f-f768-4229-d66e893592c1",
"detail-type": "WhatsApp Message Failed",
"source": "aws.social-messaging",
"account": "111122223333",
"time": "2025-10-03T0Q4:49:257",
"region": "ca-central-1",
"resources": [],
"detail": {
"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "7bd36188-6123-4ded-aldd-f@17f0814405",
"status": "failed",
"eventTimestamp": "1759466965",
"errors": [
{
"code": 131026,
"title": "Message undeliverable",
"message": "Message undeliverable"
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"Effect": "Allow",

"Action": [
"iam:GetUserPolicy",
"iam:ListGroupsForUser",
"iam:ListAttachedUserPolicies",
"iam:ListUserPolicies",
"iam:GetUser"

1,
"Resource": ["arn:aws:iam::*:user/${aws:usernamel}"]
.
{
"Sid": "NavigateInConsole",
"Effect": "Allow",
"Action": [
"iam:GetGroupPolicy",
"iam:GetPolicyVersion",
"iam:GetPolicy",
"iam:ListAttachedGroupPolicies",
"iam:ListGroupPolicies",
"iam:ListPolicyVersions",
"iam:ListPolicies",
"iam:ListUsers"
1,
"Resource": "*"
}
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"Statement": [
{

"Principal": "*",

"Effect": "Allow",

"Action": [
"social-messaging:DeleteWhatsAppMessageMedia",
"social-messaging:PostWhatsAppMessageMedia",
"social-messaging:SendWhatsAppMessage"

1,

"Resource":"*"
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PostWhatsAppMessageMedia 100

GetWhatsAppMessageMedia 100

DeleteWhatsAppMessageMedia 100

DisassociateWhatsAppBusinessAccount 10

ListWhatsAppBusinessAccount 10

TagResource 10

UntagResourceRate 10

ListTagsForResourceRate 10
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